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Men and women soon begin lo feel a positive 
dilTerence in iliemselves, in tlieir self-persiM!aive. 
in tlie way they think about their lives. AS Ihey 
look within themselves, they begin to recognize 
talents, eapabiJiiies, potential tliey didnl know 
s\^ere I here. Soon the transition begins . . .their 
Duilook brightens, their horizons broaden, they 
t:ome to the realization thai there is more, much 
more, that ihey can achieve with tlieir lives. 

The Dale Carnegie Course* brings out the best 
in people. It helps ihem stretch beyond themselves. 
It helps ihem reach beyond their everyday existence, 
I heir uj;ual routine, to discover the extraordinary 
capacity they have within Eliemselves It helps 
Ihem build on these newfound resources to develop 
new skills, new abilities they can use to increase 
their capabiUiies, lo enhance ihcir effectiveness 
fn wliatever they do. And as they begin to feel 



the excitement p the power of their new awareness, 
they become more self-conlideni, more vital, 
more capable of greater achievement in business, 
in life. 

From the very outset of the Course, they begi n 
to learn to express their thoughts and ideas with 
greater effectiveness, with greater clarity and 
conviction. They develop and refine their skills 
for leadership. They build more positive, more 
nieaningful relationships with others.They learn 
to live with less tension, less siress.They develop 
a greater sense of enthusiasm for their work, 
for living. 

For mofe Information about Dak Carnegie* 
Training, ask for your free copy of our quick- 
reading booklet outlining the objectives and 
benefits of Dale Carnegie Courses? Call toll-free 
800 231-5800, or write to the address below 




DALE CARNEGIE TRAINING' 



sm 190N * 6000 DALE CAIWHirE DRIVE (PVT} • HOUSTON, TEXAS 77036 
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COVER STORY 



19 A Business Ageniti 
For The '90s 

To h«lp palky roaker* provide n sLfong 
u^duiEtHaJ €Qvirt>nfi]ent Uint will 
pnjinoie e<H>i]ofTik gmwlh, the U.S. 
Chamber of Commers? de^inpH 
"A Biutn^i Agenda for the 'SCteJ' 
Tlieae wiide^^ging reports *3uiiniTi© 
finraJ, re|^Eii£ofy p work-foTCp, and 

Bftrval Frovt Ovregutafion 

J&bs And Proiluctii^itjf 

Ff^rA Gl&balMQrkcl 
Tft*^ Ckambfrr Adt?»rtm$ 



A Sound 



FocuM On C&mfmtitfpfn^ 



to pnypBmi mtr hiktn rt^k 
C^mmwhn. Pmtt^l Halts, i^ipr Jff, 



POSTHL WTIS 



16 The Dlscontaiit 
Is In The Mill 

hDce h«s.spiurfc«H mansivt oppositicin 

37—Chambtj Prot&tU 
Cerfmn Taetica 



RETIIUHG 



38 BDokstoris Are 
Bestsellers 

gmw niQiv fipccijilJjied and qi^rnipi^tcTJi 
tsLf4i'iLin1]tiu bookAetlera' reuilbg iHBim. 



lESSQNS OF LEADERS HIP 



II ''Business Is 
Tlie tmancipeter'' 

caforiitEnd society by mn^mf? 
economic twlrtp wuyn New York 
entJTprepi^'ur J, Erucv fj^wellyn. 
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33 Hoatth Insurance. Taxes. 


46 Home«ortt Anit Kannonv 


And CanadiiJi CQversoe 
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An updaU.' on h^nlth 
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IzuiurMnfr, (jropoAtHJ tajLndfjn of 




uuL s<|iuibbk!» m the 


bi!rteflt£. and Cuiuuk^a iMliutiatiaDed 
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rlilii helps Jintifji eope mfk 
imumnfr ro^fs, HvHry Norko Jr. fjurf 



TECHMOLOGI 



50 Small-Business 
CemEiutLni 

good, and ther? are sc-v*?ra^l wayjs to 
find ih^? ontt theit'^ Iwst for y'(mf Jirni — 
iifid ^i^EKd't tm^ yi}iit hndgtt 



54 Nigh TechnDFDgf 
At Low Prices 

performsL04:t< Hbindsii'djiT and puiili iiiown 
[irii?^ of eompiittirs tiJid peripherals 
^mh m iM^r prinu^rsi, mm i?^ tht? time 
to coj3Jiiii#r upirnidinw your t-oerLputer 



INSURANCE 



SB The Rewanis Bf 
Rl$h Msnagemenl 

Mail J coTupstnii^, inatead of neljrtttp 
mlfly on ituiumice to ci>vcr (H>t#iitlaj 
losGt^, arc diidltiit wajrs to reduce and 
t^fintTGrl such li:ise*ft arid absi>rb sji&me w 



WIOMTHLV SURVEY 



72 Where I Stand 

Yuur DLLtJDok on iiak^ftuitbiii] tttde 

t}ip i^uhjetrt of thtH montfi^s Biimj. H* 
an irfcptsrtLtMt ikiHUf\ i^vtm for iJiMie 
C!jm|mni(?n fiot dmng buAii3«fli with 
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A Blueprint For Tlie Decade Ahead 



Our cover i^tory 
sev^n nioiuhi^ ago 
was titled New 
Energy Crisjis?'' A 
^^econdary headline 
un the February 
cover stated: 
"Growinfr de- 
mand's and threat- 
ened supplies ras>^ 
quEstions abouL 
the naibn s ability 
to keep meeliiig its 
<*nergy needs/' 
Noting that this couiitr>^*s reliance on foreign Miurees of crude oil 
had reached nearly 50 jjerc&nt of {jonsumption, the article isaid^ "An 
U.S. prtjkducjtion of oil decline;§, . . the nation becomes more d«!pen- 
dent on supplier from cu untried with long histories of ixjIitieaJ in- 
stability/' The economic imimct of Iriui',^ aggresssivt* moves provid- 
ed a prim validation of the pimts we madt* m this article. 

And there \^ a direct eonneciion between that articlt* and this 
month's cover story ^ "^^ A Businetiij Agenda For The '3(te/' by Mary 
McEkwn— pictured above— who speciwlizei* in pii b I it- policy ksueg 
for Uis. The agenda provides a workable blueprint for prcite^tinij 
economic gmm of the p^iiit decade f f om adverse forces arising at 
home and abroad. A key element k iim necesaiiy of preiierving a 
competitive marketplace free of exwss taxe&, regulations, and oth- 
er government burdens^ that hamfi^^r the ability of Americiin comira- 
nies to meet the chailengea of the '90s- 

Energy is a clas^sic example of }iow govemifnent cofitrols work 
against the verj' consumers tht^y are exjjected Lo protecL Misi^ijid- 
ed public polieies that have prevented L3,S- enertf)" industries from 
development of our ample resoureeK in oil, ctml, and nuclear power 
have been major faetona in making our economy vulnemlile to cur- 
tiiilment of supplies from overseas producers. 

The 199(fe are the threshold deeade uf the 21st century, WTiether 
we arrive at the inillefiiuum strong enough and prepami enriugh to 
meet its challen^e;^ wll depend in large measure on how effectively 
we Implement the agenda you'll find in thiii montk*s cover atory* 



Robert T. Gray 
Editor 




The Goodyear Metro System* 
Ready to perform wherever you 
have to. City, suhurb or on the 
open road. 

C ity truck driving. It c^n be wbolesak 
butchery on tires, With Kong-isiziid chuckholiss, 
broken gloss, frmt tiraves and curbs, 

Add 4k ion or two oi CMgo m th^it^ plus 
aJleys, stop-and-^o traffic and air you can grab 
hold ot awl ymi'vc got a picture of what a pickup 



and delivery tire goes ih rough every day. 

Goodyeaf 5^ Metro System answera every 
challenge. Point by point 

Take chuckhol^s. Goodyear s strong 
casing iniegrity with high strenglh sieel cord 
constniction. and new lew, steel reinforcemeJi^ 
strip in tJic bead area reduces stress levels 
promoii^ long-i^rm rtf^iUence 

Take tr^dwear. Harsh city driving nn 
over-the rosid hauling meet their match in 
Goodyc^r's mukiH:ornpi>und tr^ad. U booSts^ 



Everywhere you deliver, 

we deliver. 



^'^^dwear m<i kccrp lires nmning cooler 
more fuel clTicicntly^ 

t jotid veil r"5 Ml" itc Syiiie m - ihe G 1 59 and 
^^l All Position Radiak and G 124 and GBl 
Ive Positicui Riidiuk custom qLialificd lor 
^^Sli pickup iiiid delivery service. And tires thai 
y^u the extra dividend of rctreadobilit): 
And now, for the \99iK Goodyear inmi- 
tvtn new kiw profile 19.5^ radiak-both for 
^^^P md deliver)' 

The G291 and G 124 low profile raduils we 



wight'Saving, fuel-saving, cargo-boosting Tlieir 
single-minded uim is to incmise ywr pmdu<:ttviry. 

Which 15 another good resison why we &*y: 
Tlie best lire^ in the world liave Goodyrar 
written all over them. 



QOODpYEAR 

The best tires in the world 
have G (Midyear writlen all over them. 



' Ullr, irtdl fhr Dvnpnui: RllilSti" lJrt*» *r* i*gii«'f"J (HdrmaTtTi ttf Th* t'JtJ-OAl CtHiqwiv PtTWiMhHl \w w nh.iniri:) \tv ittr CfHlipiiitY 



If Postal Pay Livels Utara 
Inown, All Would Apply 

Ro w the 4;tiugr un Pasial Sir- 

vice pftj y^^y]- What other service 30b 
pa^it $liM p^r hi>iir sind ftK]UJEW mi 
jKiat-semijiijriry educaittori? 

t &ni Ji mnniigi^ ^nil jitoi^kiioldDr of ii 
small bu&iiietis; I hnve a B.S. degi^i! 
find ROTfiral baum of g;mdiiiiU^ buEiliii^Rj 
erpdjL [Pastil] workerH] ^'om isaJuries 
latter than mine— along with four 
week» of vacstkm! 

If tbetr lalfijry and bcnefll kv^la w^r^ 
well-kuawn by tiie publk^ we would 
h^ve not oniy a public pruii^st of rate 
Irmr^aBL^i^ bill ulsD iin nmple number of 
appHcam^ for pdtta] hw4tr pa^\ 

Jw/ Hakn 



n Aft Rr$t Vdv Ooiil 
Spi^eed. Plan Agaii 

Cr:-]i|£ Anjtuar -im^ John Ward are Eight 
tbqut pkiining L' Why Owrreft Etau't 
Pbui/' FbJtui)' Buitifi£flSp June]. Ym^ a 



onu wnrd ^uriinniLrTp wpuld be attitude- 
Good pltinmn!^ b an attitude Arst £Lnd 
forvnaoit. Thif ftaJ Uvi^^ef* art* tbt? ntin- 
pJanTn?rF; e'vt^n if coinJrtJon„s and ffrBult^ 
are good. Are 
tlie>' hltm^ gijtid 
j;^et in th4j way of 
fanliistic or pOi- 
liibly outsUnd- 
Injfl 

There*fi a laek 
of a£C{^|3Ul^c^e 
that a good plw 
Li only a tnap- 
Bhol. U is never 
rtjdlj m dfy os- 
cneDt, but always 
in wet ci^-merit, al- 
way^ i^hEingang 
CrDod writinir and 

are jusst like do- 
ing gond ait any- 

thli!^^ dftc: lotB of prior attcruptiSr ffi^ 
upps, and succe&seii. 
/oA ?* /'. OVdnneU 
Ludtngktn, Mick 





Position available. Position filled. 



toy cani: ciper a bushTcss ctH 
ctenily withoui fcey office iajppori 
persdnfKl That's why OfficcMatesS 
isherefDryoii 

A5 America's lafgest ptTraarttiiE 
o[!k:« support organiizaUon. QMS 
docsni ret" ommend candidate until 
Ifttzy canml rl^ OM5 desigfrnion 
d" approval. Our prcrfessiomiJ 
AccQunt £x£5LULive$ t-^^aluait' the 
Candida's personally, skills and 



career dsiectives lo best fit your 
company s precise needs. 

Whcm you warn a pr crfessiLinal who 
can im the job. call otrKi^MatfsS 
Chetk your local whUf pages far 
the c3fFKje nearest you 



Office maiB/i^ 



CIvU Or Undvll 
Rights? 

Thii ISjBO dvil-rijrhts bfll t!^ the most. 

di*maKiri^ pici'e of 
l^li^p^jnticiri 2;r^ing 
GODstideryd In Con* 
fireSii ["Risks F^r 
Flrins In Civil 
Rij^htB Bill, " JufieJ. 
AJtbiKUjih the focuB 
i» nn qutilatt, the 
re 111 IT daimig'i^ to 
mtr L^L'i.niorniy iind io 
dety licis in allowi-hg 
punitivi! damfil^es. 

^uits would be tjit" 
liOmi, not the ^^XL^tfp- 
tirpn. Plait] tifT? eukI 
Httcprru?yfi will r\^t^h 
to this new ar^^ii Itke 
^hark^i in a regdinK 
frernsy^ Amcficsri isompanieHr 
largt MJid i^mliJI. will he in rontinijmi^ 
liti^ptiufi sus all dhei;i]in4iry itctum^i U4k- 
€?n for tJCHjr iK^rfui-in^ittii-y by nktnorJLy 
workerH wHl be iiiitiiii grDiinda fof le^ral 
&uit£;. MiUknii of £ldlliir& will be [md t^J 
milh oyl of court in oi^r to curtail 
iiiountiDK 1-egal eoRtn. 

ObfionHly, the i^&stji of dis£!rim}na- 
uvrj' ]iLi|cali4>ri will tH? iTiearjjnratffd inti? 
tbi? i^QGiLi. tjf prodycba. Many fine, smai^ 
er cumpduiieft tbaL pruvcdi* employment 
wits be fiJiretMl out of buiifieM thmugh 
hmh tegal actions, Tin? end itesuit will 
he hjjfher iirices for conaumem^ hiuh^ 
unemf^toyniifTi'tp and wind full awsml* 
for a few plain EifTs mi itwif attonwrjf*' 
I fullj" inj|]part ^o&h lo fliminall^ a^ 
luul diierimiimtjoti, hul f s^iibrnii thtf'* 
ara far mun* cip|JortnTiiatR ariTcioupL 1^ 
profit from raci?^n*itivK lafiuen afw 
far f#Wf!r hi|CPt» in buAineM thfu:i th^ 
media find thf Dcmocmtic Senate »^ 
pmf^Kin^. 
Chn'jftopMtf FoniriUt 
Lerrufii^ Vice Prenident 

SMii^fi€td,KL\ 

The dvJMghtt bm (tees not unfKiffO**' 
stliiy di4ii4dvflnty,j?i* t^mployvrn. U doe* 
providi* dis^cjiniinalidn lfJd:ini*li hPiW^'''^^" 
able opportunity to prove disc rim ia**" 
lifjn in a cmirt of taw. I 
For IS y*arH, f^mployeri haui 0»g bur- " 
dtn of ihowinjr that estijjloyment r'';-'''j 
tic** with B "dbpaml** imfm^^i" i'^'^j 
ap«ntttd to eiptude minE^ritii^s f^" 
wotrittndiflpi*t>|K*rtii.i nattily) ar* rt^iijin^ 

Cffiif Packing f> i . V^^Niio raKtid tuaf^ 



Pftifi^MdvF Siring ClUnl 



nt^U-hi libw mi placed m i^nttmrn and 

tidn vjs^timit by irmking ihem ift^m np^ 
^fic^Uy the [inLLticc that ultimBtel^^ ]od 
10 diM:rLrThiiiul.i(^rj. 

fiiUhtB Acrt of 1930 \h to r(?atfnrc Ih'j 
baaie dvil-riithiii lawii that were turr, 
apart by SuprcmE? Court dedflkirui like 
AUinb. 

If p^ed. the Ci\^i! Rijrhts Act cf 
will oiTHyre thfit f^mpl^y^rn^nirdm- 
crjiniiiatioi] bw!^ ut^ Applied fftlrly Jind 
evenly to ail Ajmericarui. 
Anii^ma Hernandez 
Prmdm f and Cener^t Cm*n*tf/ 

and EducaHoTiuS f^ntf fMAWEFj 
L<39 A nffvle^ 



Pmfaict UablUti: Jin Omtssltwi 

'Th** of Pf^tict Liiibtiity" \J^ml 

A nmntifiiciurf^ and dwitrfbiilur of DTP 
vnrrinc* for irray, tnafty yem:*, Tht™ 
fore. Lt^iefle L&bcmtari«4 ifi the 
mle eupplief of DTP i?i the U.S. In fiieU 
nmonjE;^ priviiie-acclor phyiii^iMijdii Ccrn- 
nuught LjiLwniti^riL-ii hii4S approstimaCcly 
H 3£ iiercent Bhar« (rf tht» truirkel- 

Conrffififjhi iM<9.hQratoriim 
Smflk^f.t'r, Fa. 

fEdiUr'st Noit: Tft^ m%im&n of Cm- 
naught rtautt^fd Jt&n^ 
incomplfftt rnformniifm. mppHed bjf 



Amitiiir Cooil Sotim 
Of Boani Mimbirs 

Yciur JiLHf Sma]l'B\3iiLn(*iis Updftt^ con- 
tain«Ki f 013d BiJvPW fiH" efltrepreneum to 
lyijKjint a "bwd of outi(d& dtnt^hiH" 
WiUi t^i^crmm^rtijitiotiA td "recruit gen- 
erjiJiMts, aiich as Miisontd . . . cflqj<ifati5 

Ojuj cx(2«llcMiL iimiiTC for (Eencmliit* 
1* Hie Internal atidit staff cif mftjof coi^ 
TKumticifis. Experieftrt^J enrtSfied inter 
JJflJ itudiidrs hjiVe more knowl^gc flf 

^ploye^ in iBi pieiipiiny, especklly if 
have? Bciiind op^^ratifmwl &udtt expo- 

*^tw?e. In muny tirmR, aptjrati&mil atidi^ 
fine ^on*idWi'd the iritemsl GOcauJt- 

^ Tfn^fl^ intfinuil Aijdie4>rfi oftt'n mlh 
tis their knowltid^e with oth- 
*^ m^d imy i^ftimidi^r aerviniir rj-n the 
^tii of n I ocnl firm. 
EfltruprvTii-yft! aboiilil eoiiakiur e^n- 
a chitpter i>f the Inmtitute 
?[lTit€riEsiE Auriitors and iiskin(i: to in^ 
a iKiLi^Hf iTi tlu' i^hajiti^r m'wsh^lfir 
^ ^ Ijiik with tht? por*OD who coordt 



Chapter contact iDformntiDn ceti be 
obtajn^Hl fnotn the instityte'a intenrn- 
tititiul ht^adqmirU'fs, in Orlando, Fb., at 

Vance L Jmrhim 
Foutf iam Valhi/, Cttti/. 



Quick Note Ta CDngnss: 
Physician, Neil Thyself 

r^jigre^s Ls outiii^eudinii^ thi? iiiinuiil us- 
C!reuji^ in lust revenue* at n ratt^ timt 
avcn puts the Ekntin^?! mti Umu^ to 
shime.. E^ntkJIy CtJfigrea^ diitiifc^ 
uting {legH]l> ) jnoix- funri^ than reve- 
nans n^i the S&J^ di^ltibuM lill^gidly) 
nsore furtdfi thao revenLueit, 

III both L-aRps, junk bondfi aid Treo- 
mry Mik pay high^MiouKh mlje^ 
tiim to corner ih^ dLferancic, Thm dh 
verts cftpitat from bmin^js. ^xpAntmm, 
neitearch und df^vebpment job ci^fltion, 
and local i'conomiim. 

It also cpeattii iiclditifMml prt**i*ii;fe on 
kical tfliXes QFi ffdertil tacs revfiiiuf!^ can- 
tK>t reciiic^d due t& tlw tnemdmitl af- 
fett. 

Onlv when Congre^ |<sanns l^i btid^ct 
Tt^iapQfLniljly ciin it expert thtist^ firiiincial 
institytiotis It i^^rulat^f to b^fhavi? more 
pnidentiy ta the benafit of lUl 
Ridinrd Sfrfing 

Madii^on Ara^ Rckabiiiffif.i&ff 
VcntetE ffic. 

Out of the nriost frufltrbting things 
about Wing a small hu^iittf.s^ owner m 
our jjfOVWHtnfinL It does noi a^ujiii^ a 
t6£&der!ihip rtile hut rather a pelilioi] 
i^te in deciding whui l5?jfisLtitt&n siimld 
bepiiA^d. 

dur Kovremnwot always takes tJift 
t^a&y rood, moving with thi- iobbying 
TorceA ttiiit can ^pcnd ifw; miSHit niotiuy^ 

Ko 34i*nM* of lojirie ur l^adc^rBliip mm 
pm a jjowitive vww on th^e tnandat«d- 
leave lej^kliilii'^n that whB p^%hed 
ihrongh the CQitjrrf*fi. f Editor .Watt. 

For a coinpaiiy t?i b« ppodutftjvtp it 
mudi imi'i^ a difptindu]?]!' work forrp. 
H(iw ejni a f:fjmji44n> ■ ij^i* profit- 

iibility. compt'LitiYe . eljicI 41 

team concept whefa lijL- ijovuninmt b 
jiitere*t*sd in pmniottng Imload^ 
mg al the 4^oissiiTn4^rrt ' ^K]wns0? 



^DN, ftt' JflJffft oni/ indudff your 
pkont nu»fber. i^itm addfrsamt la 
tkt Kdiiar mti 6^ e&HMd^n^fiir pu^b- 
lication unlfM the umlm' peqwim^ 
Qiherwim, amd lAcf mil jr edited a 



NaHon'sBusiness 



.trnKiiiB 

PMfilUfT 

|r| jl'l'lUJ-lj |. |.-«™h»>T 

hr ^■ul: i i d - 
■KE nLHKirT^fll 



I Ir^^lJtl LlihhE 
UIMMUiTni 

JiiMiii I ' i-AkliiL, IbwHir TliMU|M(iv AHwri U. IIwJeIb b wt 

' iHiiiHinn— 



AliHill il|lf7lMI1 

l"!^'r. J« Mil™. Juiifl U W*r4, CtWi K^Sldtf, J*fc 

imiur urr bimnv 
milpjflCBim 

A^AF^n tl««l Kfwnn. Tkmm E 9*Tfict 
Mn HrmKir 

LaliRilCT [- Ij^Vm, jllHltAi *ijljllf 



ndBicCrmH c4{]RaiuW 

Sl<i|i!iui 1- • . ■ ii ■ 

nHKTint MHiNiiruIn 

>Hrv4]!ikj .r:ii.j; 



ILI. 



|IIUillDII]-«l«li 

Imam ML t-ndlf 

K - : .... 

■■■mil MA. vvm an4 1 iHt 

r>r-nHrr1 Tn|>iiu^ Mirtlwil (Krlifrv 

T-.i .11 





'•nJuifeTiir 



J.Aiiiixd ! 



i'flFip*niW(' 



3 Jtw 



EVntEPflEHEUR'S MOTEBOOK 



Cold Beerp 
Great Service 




Bm Stan Clark 



tny apartment Bumk.y aftemcioii wnidiing 
I TV when mj best frimd, St^ve File, bnmt in, edtdted 
I ftlHiut idtii for a liimbeaB: 'Tm gobg to open a bur 
I iin Stillwaier. All the bars here are uoini; just gr^iat^" 

It was V ' ' " aiirf I wikK Ihinif in StilfwuLer^ the 
home of i) , Sute Ufiiversily, where tw^ w^Um 

e&rlier I Jiuii kii ^itliiatiNl with a biiaiTi€s.s dejjrt?f5. 1 told 
Steve thjtL his iijt^^^ciunclt^ Ifn^^L ''Let*!i in parlnersr^ 

We drove right away to a vamnt, twchs^4:^^y stone huiid- 
Ifig near th^ OSV ca^puit, a pl^t^ I thrf u ji^ht mi^ht bi^ big 
mough^ affordabk, and in a go«d loeatbn fdr a bar. Tht 
owner happened to lie th^re, and we stnick a genTJemari s 
agreement for a iea&e. That day our little twt^r bar "kua 
bom, 

1(1 the J5 ymri^ sine* tht;n, the * jumpin' little juke jdnt*' 
we calE^d Eskimo Joe's haj^ pnown into h fcjll-fct«r^ice reit- 
tauranl sitiJi fainousf for icy h^r, ^ktme ttm, and super 
fterviee in an ^ygoing atmo- 
sphere, tt alaei baii been a 
s|iFini:bOiird for two tnort- tm- 
taumnts and a retail and maj] 
order business selling casual 
chthm Uwii all ^jit^ed with Eh 
kifno Join's T^hirts. 

ReslauraiLts and sportswear 
weren't m our plana , however, 
bade in IBTo when Stevt^ and [ 
put topether about SI 0,000— 
from personal savings and ;i 
bonk loan — te opKti the tjsir. We 
g^t tojne u&^d labtes and <:hain^ 
^nothing ijv^er SS), remodeled 
the building's tnterior. anH 
fhofie a nanii! for our establbih- 

menL Steve insisted on *'Hiki^ 

mci Joe's" to underBCOPe our 
daim thai we Imd thf.' 4!oldt!st i/tmZAMik tutL^idff EHk'imo 

beer in town. We asked a ^ ^_ 

|mnhi?;i design student ^t 
OSU» Bill Tlicimpfion, for idea^ for a logo. We bited hk 
fiiBt reTidering of an Eskimo and his dog m much tliat w*? 
boug^ht it immediat^ty— for S35, We also ordered 7a 
shirts with tbe logo. 1 didn't think we could t^eli that 
many in a y^r, but we iinld out the (Irst wtnjkl 

Wo opened July 21 , IUTTj, with renU^d IaM^ and the P 
diairs, and with the things customers wanted— a 
great nterm for fn?e tune^. and a new waik-in cooler for 
tee-cold beer. [ set out in hpfrii^nd everj^ custoEiter, b^- 
catise Sieved und I wsinr < Eskimo Joe's a wel- 
com^-bote^ Jdad &f fe* n Lun^ed a profit the very 

ftnst mf-pnth. 

In 197 Ji, Ste^e left Esklrm!? Joe^i to try otbiir businesses 
Ibe now runs a car dealership^ 1 bought his half-intercut 
and beciwi^ sole pnafKrieuir. Tlus^itaff and the rpve£iuea 

are m Htf^d ro h trib u tQ E n tmpr^neur Is 
Ni^ti;4fOoL Write t&: Ediltw^ Nation's BiiKini^jtr^, l^IS ft 




eximnded steadily throngh 1984, wh^ Eskitno Joe's^ real- 
ly grew up. 

Seeing room in Stillwater for an upacalOp fT^hrceafood 
restaurant with u '^m^^nd-he-i|ieen*' atmospher^i, 1 deciri- 
ed to open StiJIwfiter Bay Oyster Co. Aroinid that time, 
Oklahomu mised the age for dnnkinj^ hr-er fr\im IS to liL 
SuddGn!>\ roo^t of Eskimo Joe's* cUisUimers would be un- 
derage for beer, so I had kitt^hens insu^iled in March. In 
S<.*pteniber, StilfwatiT Buy cip*»ned its doors, OYornifi-hL. 
we w4:t^ in the restaurant bu^tin^sus, and our repuUiLian 
depended on the quallLy of food and service provided. 

In ISfiT, aft^T Stillwater Bay had proved a success, I 
opt'ned El full rHer^ ire^Sanaran^tyle Maitbmn r^taurant 
caUed Mexico Joe's. The idea was to serve excellent Mexi- 
can food in a fun atTn«J5pherer aisd it worked. 

That year We nim eicpanded 'Uoe's CIdtheij." Onr psfrie- 
line a-f selling T-shirts had gro wn to britskt over-the-bar 

eales of sweatshirla*, rugby 
E^hirljs. csips. and utheit printed 
sportswear. So in September 

I opnnud & reUiil store i^ind 
Tnikil<srd*^r opera LiEm — Jot?*3 
ClotheB World HeiidqijarterH, 
adjoining Eskimo J£i**'j3, Th*s 
prpduct line was enlitrgad with 
items such as sweati, dresses, 
and children's clothing. We 
hiivc nn <]jcLen5^ive catjilog, and 
we ?ihip worldwide, 

Higkinio Joe's and the ven- 
tures that have grown from il 
are p]f<;^pering for th^ same 
r^*4tso!is that any business suc- 

aihd employees alike a£ the 
firm's rno^st important aaaeta* 
7of 's. I f you take ft m>r«4mii1 inte^ 

es t b your emptDyees , tJiey in 

turn will take a persEi^nal inter- 
est in your wmpany. And when they f^l they have a 
$taki^ iJi the ^iicceiii q( the firm, it Mhows in Lheir attiludi^s 
ti^ward managers, fellow employees, snd guests. 

(Jur employeea embrace th<e company philosophy thut 
our custofnerw— iiur f^niP-sUs — rUiKi'rve the hi^nLjiervice p*^^ 
ajile. All the mtu'ketitig sind prDfriution wo du won'^t pay 
off if our guests are disappointed. We must strive coa- 
Btantly to offer jcreat servioe, a grmt pmduet^ great val- 
ue for our prk'eH. and a gnod Umi? for our guasta— 4iie 
b^t vulnt of alL We want Ez^kimo Joe's to mean morp 
than just a goixi hunger or great place to hang out with 
your fiolH'gi? frifc:'nEb on a Sattirday night We wwit it to 
meaa exeiteme ut and enth usiasm. 

This paat July, at pllt annual annivcrBary cielebmtkJnp 
ihout :msm p^ple converged on thiia little college 

se*5 old ffienibs and jitfil hidp im celebjiitJ?. You ean't 
ask for better cusloiners— better guests. 

If you're an ijuLrepi^neur who spends time with y*'^^^ 
giiieifat e^ery day, if you'rv goirip^ out of your way to 
tfiem happy, tbey'll go out of their way for you. m 



Small-Business Update 



Early ititeJIigence to help you take admnta^e 
of the changing ftusiv£ss clmmte. 



DEMOeHAPHlGS 



Are l^um Td Riacli 
Smull bi^in«Ei$«e^ cofi Utp mlfi iJte Unit- 
ed Stal^' biirgt^t'kiiiii^ Hi&pank ivmritet 
by adverti^ifig in S]Kuit&h™ mirfk^fLiDg 
espcrta Kay. This f^houid be easier, chc^y 
iuldn ^iven the rapid grow Lb in iJie I S 
of tii« HiHfi!iiiic m<jfliJ4 Orns,' trade groufj 
that fiiplorm:! cmtkts for re&L-hing J±ia 
market foLicd that the niimbi^r of tJ.S. 
televisjon 5laticiE3£ parrying Uisp&nic 
progmmmmj? has Jujnped fmrti 4fi 
102 siTiC5? im. 

The rtpre&. releJiBcd by tJi^ Sporting 
Goodti Munufitci'Liri'ini AsisocitntiQn, of 
North Palm Biinch, Flfl.. ii\m iihow that 

the sjuii* peri^Nj^ ihe r umber of Spiin- 
ifih-tRnirm^l^e radio «iiadonj» went from 
871 to <iai, &iid SpaxLUih-kngu^B^u news- 
p^rs grew from ^ to Iffi. 

tii * forum oi^embli^d by Eh& New 
Yorfc-hmiie4 Advertiain^ Research 



OUfNERStllP 



A *%f\\tft' Marhet" 
For SinaU'Fimi BuyQirts 

Miirger^i find m'^quisttioM for sinitii 
bualnesses with ai^nuaJ reTc?iiuca %l 
mniifln to %m m\\\m mnHtitute u "mjU- 
trs' ma.rkel" driven by ftvi^^pTi inves- 
toni— particuliiriy tht^ Japamrpe and the 
Britiflh, uavjrdiiig to investment sp^ 

David R. HqudA, h rrserp;MfP-«nd-ae- 

Siiiiiliflfit coiuuultAtit with Tlk- Geoeva 
<?riipiii]kfl, btijied in Irvine, Qilkf., Bay* 
tlja hotte&t ftukEi proHpects af« compa- 
that tire i^npi)^ in liji^hl mataiifa^ 
during, whokaaliisg und diatributinjr, 
*^ fqorl piweFiisiisg, "Thi*re art- more 
^^ny^ir* than M*itlerfl;' and th*? lr*md wilf 
^^iitinu? through th»^ imd of liMJL el**- 
^pite a Tiationwidf crriMlit crunch. KcxMfci 
■Ayn. 

Banks mdciNl ^r^ li^nding moffl spir- 
ally* sayis Alan WeLk a imfkll huiincsife 
^V^r at Itoltinger. Welkp Lett A Co. 

N«rw Vqrk. In addition, they hav<? all 
m% ii^x dealing ifi kvira^iHl recapitfiJ- 

. 'Thatse ltv«ragGd [recapltuhailic™] 
^"^^^ banks hav(? a hu^? Jtiterert art 
r^^K fi&structLiri^d to t!ie hanks' lik- 
^B--vefy cflnservatively/' acecinlirijr to 

'^'^r^JKa huyi^rs, now 15 to pefi^Rnt 
Amafj bii8Liieti£ buyE'ni. an^ t&king ap 



i 




ThB Httmnlfi hiirlut iit gr^wtng and t^yt, 
bn tsAppi'd iff &maU firms. 




Foundation. AbboU Wml i New York 
medta direetor at Vitt Media Inierim- 
tkmal Inc., &dd reaching the Hiaijank 
marfcflt &uc!WBfiilty eould meaxi real 
diffmncfi tii profits " 



the silscJc of a ilrjw ecl.'ftiomy with 
thoir etnmger curretitiEis and jnr^ater 
lEuc advafitiige». 

''Foreiffn buyers nee Amje-rit^ !U» a 
irc-mendouK nmrket for them/' aaya 
HoodE. He fldda, howevtT thai the for 
cign iti%'C&ti}r "doesn't really waJit 
run your ba^ine^^'' aiid typtoilly prit- 
f ers t{3 have the finn"s foiiQder or seller 
Eit»y b^iartl. 

Big eompaaii^ii aa welt aei> the baying 
of smaller firtnii m ■ ^tratei^c wmy to 
build th^ir ht^inesK. 'It'p the fastest 
md smartest way tc Lheir bual^ 



CiNRL 



Uciiiiis FffT 37 SBICs 
Dilayed By Moral Drlum 

At lea^t iH sntaii-b.i t 
eompanifei'^ B I Ci^ ■ ■ - ■ ■ i l- 
than SStt million, muf^t wait until at 
leaat Sepu 29 for the \m. Srrvall Bujt- 
tiS^ Ajdniinktrutioti to is^uc th«jr 11^ 
epHiE-i. SHA Adminj*trator SilSAn En- 
^eleitcr !iRk|>op*fMi fi W^^-rfay morai^rium 
oi) all SBiC in Jumi. Her ae- 

tion folhswti i'- SiruJl Bu«finemi 
tTomirdttee Jn^-aninirB oti the failure of 
one SBTC in Virgmia and a^bfjthvr in 
Nt^w YorL Gonnnitiee CTbairiijftii Dale 
Bumpur^. D'AfIl, ailltHi tm a moramri- 
am m iiiKiini that SBA * 



CLudiUiig of ^^QIGfi hud failed to foi^e^see 

SB A, iwhfch aavB the bankrupleieA 
coald ctffit the ^^overnment SfjflO million, 
p|ali£ to reTiew the federally funded^ 
prl V ate! y opera ted v e n t u r ^ a pi tal 
Vw'w^. Tlie National Association of 
. Bu?iiri43ifl. In^ostmcfit Cqmpanies, 
II Wapiti n^t^n, atiid the man^Horiuni 
LuUi off a liijandng source nt a iimi? of 
%ht credit for small firm*. 



Even In Ch^iptar 11 

li I ' - . -.riV :.i?rHJnbUjijT to |irolect 
aa^t«t^ and eiajih tlieir eKpenAe;& in a 
tlhapter 11 bankruptcy [mKidfls s^hxiulj 
nonethelesa maiulaJn Mtrun^ nmrki'tariij 
and Rflles elfortfip says Honald J DiariD, 
president of th^ DrELkuwtiod litsource 
Co., a New York amnagtiinejii-i^ij^imult- 
inf firm. 

*'Newm travel? so fastp" Piorio sajn, 
that "ciietomc-rB and cljentj^ Eue natural- 
ly going to feel anxious abaut continu- 
ing thdr rfi^latkinahip with a (n^mpany in 
Giapl«r 11." Ccim|Hinies should titrtve 
ho^th Lo protect Lhi^ir current cNe>nt baae 
and to continue expundiDi^ their ^ken- 
tele dufhre: the refttnjcturinM, CHorio 
Aayti. 

'We know of at li^i unu Aituatjoii 
when- the c^hief Psecutivfr ^fli^i- him- 
itrlf j^j-ined in with thi^ lUEirketing people 
to dealing with ihuir ^:lkntf^," Diorio 
mf%. The CEO went on sales tj> 
talk ui clivnt^ about the product and the 
buitiHMiJi, ''not AO much to aay, 'Fleane 
don't leave oar comiiany/ but to eo- 
hanire their confidence'* in the firm and 
it^ pruducL 

Bunkrupicry Is a timu, tays Diorio, 
"when these valuable relatirmij^hqis 
nw<l extra attgnyiin, noi le**/' 



TECHMOtOGT 



Biotech Firms Team Up 
With U.S. Researcti Lili£ 

W -tnj R Ml- : ■ ! ' r r ' ! n \X\m with feder- 
al n- ilii^euMed at ji 
t^thri' ' icHEiJir apotiiiorud 
by the U.S. i>s?piirtii[icnt of Commerce. 
The ai!fninar, tht fir»t in it fl^n^ that 
will esplore the i^ummcrniiiJ viability of 
i-urrenl und advani"i^d lec'hin 
bniuicht U>gctl]er imm thai) 



C^mpsmiea wlLh esp^srtB froir four fed- 

**Few American campjLniG'fi hEVf> 
atfkiied themselves of the vast re- 



the fedeml ^wemffseiit f^xtet in the Na- 
tion ilI Tnstitutps of HKiSthf the Depart- 
ntent of Enetg^t. the Depiirtment of A^- 
ricuktire, and at NIST in nuch arebR m 




field ajl^rififf eniTvprrfiiPUnaiJirPijf jairtt ntnlurejit mUt fhi^ gom'ntfi0nL 



Robert M. While, the Commeiw 
DypaitMont'i^ yndt!fiieef«tary for te<h- 

into" re&earch pm^r^ms for "bug* 
range, high-rtnk b^k re^^ewrcW of^r 
tEnittte* tJml arp linckiiig in the prmite 

Bkitipchiiok»o win he ^ $4i> biilkjn ia- 
duatry in the L^S. hy aMlO, ac^flrdinif to 
the Naeionfi] In«iitiite of Ktundnrdi and 
TWtiniritriffy (Kim 



FINANCES 



The Art 

or Tlie EiGitia 

Maybe Uios« wbn are late pajrinK their 
btib developed a knAck for bTenthre 
acciisK HA kidii at a tlmo whi?n "the dog 
llt# my Koin*?work" wns? Btandanl f^irie* 
Apcdrding w LeA Kin&dhhsiuni, 
deflt of Sfiid-Cjintinent A^pncien Iik' , a 
<Mnii7>eii*id i!ail«*tkHi agency headquai^ 
tered in Gl)invi]ew, Tll-t [:iAfit4ue nwtom- 
(nrm have relSned the art^ 

When £ollecttois profesiionalt and 
ts^t nmnag^ get together, mya. 
Kkwthh^um^ they sfaAre atfiriet^ they've 
hejmt fmm fr^lks who fiav*^Ji'E hf*en (joy- 
ing their biiyi on tiin«- Among thi^m: 

# The CiHfumk cu^tcimc-r w^ho tde^ 
phEmed Ktnuzhbaciiti'i a^m^ktiftj' to est^ 
plain that he hUdd put an (WL-rdqe check 
iiiti> a nui[br»% that tfubB«K]utfnU)r 
BwalJowc^d when the grounii t^pesmi 
diinn!|^ an enithqunke. 

• Adt^tof wh&p]«jet»lhi»ownobitii« 



biopfticie^bg and prntein ci^stallogra* 

Tbe&e ioint-v^nturt* prcigTOtni& ajid 
the cj^tntmTfMtim^km of tht-ir results 
are cntkfll to iiiBiiii;uninjj; b tHm^i^tirJvf 
tnlgt for the tJis. In high t«L^hno]o(^T^, 
White miA. ^^Whik the filiil Itatb in 
fundamentiiJ bbtech rwiareh anrj dv- 
veiopment, we are loHiaR j^rouisd to Ja- 
pan and Ejisropt^ in intrcjchiizLn^ new 
producUJi." 



ary in a local iitJW9 p>£i|>iir Jhnd sent: eupies 
ttt hi-H cmlitor^. I Hi? ^\ t?auifhtO 

• The presklent af a FJorfila compa- 
ny who miA a chock c^otild not be «ehl 
becaua^e hLs bon^kkee^r had be^n bitten 
by an ftJJi^atiir. (The ehick arrived hkWt- 
wiih a nc^a clipping about a IocaI bock- 
kecper who hod inde^^l bBen jLtta£ke<l 
by an aIhi^alor,> 



IBPIOTEI BENEFITS 



Holif My Benefits 
Stacli Up? 

How do my cqmpany'i tmipbyee bette^ 
fitfl eornpure to mj? i:omf«?tltor?5'? 

Btfjinefts ownem have anawered thftt 
qiie^ion mer the past 46 y«ara by est- 
anninln^ eharts and kmbles in th« U J. 
ChamWr of Comm^^rce> aniiiual h«ne- 
Blv eurvov. Xow thcjfe's an e&fiier way 
to use LiiaL duta. 

The Charnb**r und DrK-'biori S4'n'jrta 
ine. have tneorprjrabEpd IB^ fliin-f'y dati 



intti a. eoniputt^r pi^gmm {^Ilect The 
Employee* Benelib A!mlyst!'f. The user 
!?nt*!-r?i up to Si4 categoriesE of benefitfs 
and cotni-TenaatJon offered by the ftrm^ 
and thi? proirram winpiii^ that dsLta 
with infurmiition friirn survoy nfiSiian- 
di^nis uci^^ordirig to eon]|jany ^Ke^ iJidus- 
try; find loeiitian, 

"The prQjfrain also prfvBfl yflera the 
ability to »ee what it would take to 
make their firm^* It&mfits. mora goth- 
pptitive and to see where and haw U> 
reduee eKce&isive lienefit^/' naya Martin 
l^fkoMTitss, a Chamber cicQnomist who 
prepare thti purvey. 

The prti^in will run on an IBM PC 
nr eompatihlep with DOS 2,0 or higher 
and at leiiHi 2MK RAM. The uoHt ia $Tfi. 
Order by aiWm l-^K?-ti:3^iM>e^2. {Prom 
Maryland rlini 1 Wi..Hr*2-l U=i<).) 



ENTREmNEUnSHiP 



What MuhlS A Firm A Wltiner? 
Dr A Loser? One Winnar Answers 

On Pa^e Mi. you'll iiiui the &tory ef 
V.E, ^'Baniey"* Rnb«inui Iowa, who 
named Sni-^il Buainei^ PerHon nf 
the Year hy the U.S, %mM Buisinei^ 
Adiiiiniatf*tkn. We ^sked him U> hut 
the reasons why busrineSBtJii faiJ.. 

He mme4 three Tlie firHtp he nay^, im 
a ftimpk" lack of knowlt'dffci: ^lt'« 
prifiinjf LhfeJ iJtiOpie who jjo into bitfiiisesE: 
not knowledgeable of the pradittit 
they're filing/ The second; unilcrvupi- 
tiSJiMtinn. Tlie thiKJ — and mti^t oiUcal: 

He "You're Immg money, byt 
wlw^ro are you losing rnoney? Yod^re 
making niocsey^ but whert? are yoii diak- 
ing money?" The burvivaJ of thtt hmi- 
mn¥i depi^ntk on the Qnnwoi'a^ 



INFORMNTtOH 



Proposal CmM Help Foster 

Small Business Coeperation 

The Sniall Bitwint-^Hti AdminiifttrEition 
woTjlH Hturiy the fe^aibility of a eaoper 
aLLve information sytitem fer ftmoJlcir 
tSmtii^ under a provtaton of a hill ip^ 
proved by thi- Hnij^e Snuill Baain«AB 
Committee. 

Tfie meftsuro would direct tJie SUA U> 
Iwk into the eitjihlbchTnent i-jf an 
mni^eniii'iit Aimilar Ui the Btisineas 
operaikin NetWfjrk of the European 
Community. 

Rep. Andy Ireland, K-Fla.i afioiiaoref 
the k'tci^imivc propoial. pointHJ 
that ihi2 Eurijpesin jiyrit^E-Tn hetjw flrrflH 
with iieccte find rapsihilitiMfi that cm^ 
B€*rve ntich Dllwr— ftuch as tetrhnologJ 
attd financiid know-how- find nne an- 
other. 

The Ireland pnivlakin wius inc^rp**^^* 
ed into tht? SBA authonzarion act 
' the fecat year ht-jrinnini^ 1 . The m 
I hiM be«irf Kent to the Hoitfte {l«3r f*^f " 



"My people think I'm cheap " 



Tm not cheap. This is a small business. 

Sure, I want them to ha\^B miyihmg they deserve. 
I aiso wan! my company to he financiatfy stable and to grow. 
And, I'd tM to retire someday. 

But I didn 1 think i t^ad the resources to do it ait. 
Connecticut Mutual iS showing me / do," 

In business, you never slop learning. From yourself And from 
others. Connecticut Mutual ijfe insurance Comparty can help creaie 
linanciai sdulions that tjenefrt your emjjioyees, your company! and 
you. Success requires Biue Chip resoun :es- 



Connecticut 
Mutual 

140 Ganlw Slroet, HartfonJ, Cr 06154, (20^ ?27^ 



IS 



Dateline: Washington 



What's hajppening in the corridors of poiwr 
iJial will affect ymtr tusi?iess. 



Fit From Resolution 

A Wlitte Hoti^e f>in^™ agreement 
It deceit- ri'dListkm |j^ckiip? rcmiiLtiM du^ 
sivt* de5i>ite PresidefU Bush's 

i»BAe«. Altlt0ti|£h tbe thiet e%^tL- 

perceived a majqir bre^fc- 
tkrough, it did not j^uaniJiEee an 

thfl Huah overture but ran mUi 
prol<inged iiiffietiltMsA deVHkiplng 
a miifted [jackA^ mxet and 
Spendknn ?ifitj§ t|> cajce tt> bfudget- 
SiimmiL meetings. 

]hi>pubtiei.iui oil Capital Mill. Ad ^nihla^ 
itatement tndor5^ ovurwhelminiely by 
HaiJj^e GOP mymbGns m L^sqawtefi to f\g- 
ure pn^miiiEiitly in the liscaJ^poli^^* de- 
bate, That slitemetit epom^ared tty 
Rep. Dick Am>ey, R-Texai, us partini- 



hj|V^^ Hold they won't cuppOEt tax tn- 
treaKe* unle.^ el GOP majority in dm- 

With budget ^negotiations ^djoiimed 
for the eoiagre«aii3nal ^amfmr mseaA. 




iiiatfrFTttmL 



somo obiser^erft say prospects for de^^e I* 
crpifig & jKiltcy afceptahk tu the White 
Houfifr and viyftdOi faetion* Conpro^ 
ikfE finding. 



MAMQAnD LEAVE 



Businvf s Scarss fldiNri 

On Family- L«ave Bill 

In a nmjor viuUin.- for buHin^iifi, li^ialit- 
tkm mandating employ ^l^v«^ pcjiicie^ 
ic oiBeially dead in thifl Cori^i(T«ea. The 
DwiiocrstK-cDntrolkd C€»ia|pra^ fttlM 
to civefTkle Pra^ident Bujih'4 veta of the 
pn>{iQ6al. It would have required ein- 
fhym ot36 m mart w^rk^r^ t& giv^ 
«itiptoym up to li wtftikfl of unpaid 
tew* per yijir to dtfikl with tb4* binh ur 
tdoptbn of a child or with their own or 
ft family member's illni?^^ C^nuniafl: 
peuised thsi bill in the the pfti^in- 

bed v4*to, whieh &upp(irt**d tht bus^inesft 
irt^ thjkt leave fM>ik:ieB shcayld not h& 
iubji^t to fedf ml crjiiuiils, 

Pirma that wi}uld hav4! b^n alf€»cted 
for^«iw poftktiMrty diffiealt pnibJems 
m complying with a law that rt^quired 
tkem to ^T&ni \es,\-€B, mrult njid train 
rsplaoemenitfi, eooticue becteftt^ fcrt' 
pifffdfitf on Wftvep ftnd fy^ the repliice- 
nmfiti whsi the worken on furbu^h 
oum back. 

Tbt Hausje fell 53 nheirt of the 
two^thlftb m&jarTty rt^ed^ to fivorMir 
th« president, a eomfortabk? majoricy. 
Bat tsancern &nrHi« frroi vt4l#nwnts by 



&pDntte>r^ uf the metifiiirt" ihstt iliey 
wodd keep pressing for pA&«a||!e of 
mailed leave. Hou^e Spanker Tham- 
as Foley, D-Waah,, commentj^di 
"We'rt* g^iag to have thi» kind of legm- 
latkith enacted, if fiot thi^i yeftr in thie 
fl^hin, next year or the year afUir, It's 
Inevitdbie/" 



REGUUTiDN 



Seat-BeH Rule Mmld Also 
Rtquire TrBminB PragraiiTS 

lilmpiffyi,'r.^ wnuld \\i\-ni- U' vittabUcib 
safety-aw5LH?nies^ pro;^nims for wt^fk- 
em, who fei^ufaHy drive i^ompmy vehb 
eles, undt^r ti I^bor DuparUnent propcw- 
tkl tbAt alw wmH pequinr iuch drii'en 
t£» une iw&t beltn. 

Tht awarene« progfjun^ which 
would have t^) h#- tnught by '\ (|uaU- 
! fled, ^kQled ifistfuctot,'' would include 
^ veki^ste ftmiliArkatkiiij us# of sskfety 
I birlti and imt^Mrvfyek hilm«tfi, and thtf 
I effk^ta of akohol And other drug? on 
drivifig. 

j Vn£tf the ft^^at-bel: rule, etnployerB 
would hav«? to n^^uirt ihftt hJI employ- 
I ees who drive or ride In QM^tOf v^hktw 
I m cmnpany buii&eui iiafr aeai belbi. 



EMPLOYMENT 



Antl-Ofscrlmfnatron Bill 
Still Patiiliiii 

A job-d[£Lcnminntion bill iitttjrijg-Jy op- 
paaed by buetiiitAM utte of ih^ itetnfl 
that th^ CongreJis lafi urtfLnic^^ied at th^ 
stiirt ot its fiumnber rcees^. The Sejfiate 
and ihe Hous^ m^^a■ 
^iirtiE but daferrt-d effarts Ui t^mncUe 
ihftm until aftifr Lfibor Day, 

In lighting the meajiurui bueiness 
pointH tmi that it would tj^tjuilbih job 
quutan and Htiniul^Ltje tnii3LimL]t!on~dol- 
]air dbscrrminatkpfj »uti& aicainat t-mploy- 
L-rs, Whitt fiupporting tht? goikl of mn- 
dbircriminatEon in the workplaee^ thi^ 
pre^idfjnt has prmiisad to veto any bill 
thai won Id me qMim tw itchre^*^ that 
end. 



NEW SERVICES 



Phone Lines Hr Business 
Input And Output 

R^HNirty m WflJthingtati dfveiEspmentu 
affiTctln^r bujHinesii art nvaikble- deuJy 
vk The Waijhinj^on Dial, li phon^ ser- 
™e provided by thf Uipfllativo Action 
UepartlTtent of the ti.S. Chamber of 
Cunimerce. The number h 1-90042)- 
BOOL t>pini<»i4 l-in^ tsilers taJc^ a 
i!tuid on imuQ^ dttoted un the Cham- 
ber'* weeklj? puhlic-affairsl television 
program H '1t** Yotir l^uainessS."' 7\mi 
number i& ^5JCK^42Nloa2. Cftlla eitht'f 
icjrYict> COHt Si for the fir^t ndnute and 
^ eenta for es^t^h additionul miAUto. 



Workers drivinjf tnotoreycii^ would 
have u> wear betmeti . 

PubliiC cpmments on the proposal c^an 
be JjijnL to th^ Oei:upatioruil Safety tmd . 
Health Admiiimtratian |OSHA> ^(^^ | 
mu»t b« poitmcirked nn later than Nov^ 
f. R^ymlmw in ilii.* profsosal couhi fal- 
low the eiimm^nt penVid- f?IIeetivff . 
diite for a fiual rule hm been .^t I 

FVcKi Krebs, direetor of huflineasi!^*^^ 
urnnivnt piliey fur the LIS. ChanaN^^" 
Co^ni|le^ce^ said the OSHA IfLittative on 
driving rfl"preaent& "regulatory <iver 
kill/' Hft lyiifl thnt drhi^r-flaf^ty l^'**'' 

and ifhould li*. n re. Kn*ba 

that tho propoB^I could mvolve additao^" 
aJ niH!OT^ koeping for bufiint''*ft^ 
ready airryinj^ a he^vy burden of f*-*^" 
eral pAp^rwark wiuirenient^ . V 



Gmicmg businesseii ahare their exvej'ieixvs in creating 
and mariicting new products ana services. 



How 1990's SBA Winner Built A 
Business From The Basement Up 



TWO yimrg Ago. he^th pmbli^m* 
M V,E. Barney" ftol^ur^ to re 
in the com puny he f<jundi^d, 
bwa Office Suijjjiy of Stcircn Lakes. 
Idiva- On tiiis pflrticukr tky, it is eaeiy 
10 whv ibil WAS A gf»Kl iika- 

' If I mre to tftkt Dad ml m the 
flwr thi>4 inyrf^iiiif," says Robertas' fl*>ii^ 
Kirby, ""he'd ^C'^ J^ray Ji'id pound th« 
deik/' The peswon; i^iitinf m tiu' offlei?- 
furniture s^wiion are ihi**?!* cimra thai 
hftv^ beeii, KLrby ""ishiiiied." 

"Cemjjany poliqr is that w€ 4ml 
take di«in oat to th^ e^itomtr iind lei 
hitq try them for twd wl*o}qj," Kirby 
Doiitinuefi, Bat somwontt on the nal^a 
itaff breached th8t policy , and the msr 
tdtnUjf «i^Dt thi? chiiirH back. 

Earney Hoburts a Lrim, whiu^haiwjd 
man of 68. \\m ovcrhuarrf this convensa- 
tksii. Now he iat«tjecf», In a low, m)^- 
ic^iu voice, "Wh) fet Un.*m oul, son?"' 
Kiriiy, who in 41, layi^h^. but hii? an- 
ftwer IB serious- He will fiin rlrm ti who 
lit the chair^t out^ ht imyi?, byciiuse thai 
pfrnoQ ''is i^inic lo buj ihem/' 

Storm lj%k€^it rectUy dsjt:^ bealifc 
a Jaki^, n CKKil blue jewel in 
Rorth w iM tern la wn '*i 
gr@«ni suniattrtirm^ I'aRt- 
n*28$ — wi a pretty cn]|i . 
b>wn of aLiotit im^ I^K N 
pk. Darn try Robi^ru 
Hov^d tlli**re ipi \M1 to 
SI reluit offliT-Jsmpply 
tUirt, Hf had sttarti-'d ha 
^^mpany few nuijithii 

^€ bjuwinent of hi£ home 
Spencif*r, a larfcer town 

^ ''ver^^ sigj^refHuivt'. 
Stqrrta Uikr a liuli^ rinifi^ 
'*^'<^l-bttck. Jt H a very qUiet 
r^Tftlfid Iowil'' It thas 
^tte* an odd headiiuar- 

g^^tiplijn* ajui piirpciBe. 
" *i Kir by ttEibt'fU§: 'I 



think ouf corptimtkin is rUa closer U> 
the military thnj] thi* militiiry ita#lf ji 
run." 

Kvery mominp, mm fiiUesmnn l^v^r 
the Stomi LaJse atori^ to iseek orders 
and niaktf di?ljvon«« k the surroundiTig 
eoiifitieA. As tlwy walk out the door t4> 
their ears, they tmitty^ a inimir with 
thti iii^n on it; "Would you buy frtftta 
thts man?" To raconra^i! cujitomerK to 
stay ytrfi, Ehf Rnbsm^ffl not only r^iiine 
ih^r talei^miKii lo wmr coaLa and liec 
butalBO ftubddiue tfi^ir cStithiog. 

'in the spring and the falJ," Ikrney 
RtjlH'rLtt ,"^aya, *'tiv^jr}' ^oiployiic etitJ- 
tM to j^o dowrn and buy $[iJlK^ worth of 
ctothj?a" at « Storm Ijike fitora thar 
giveEi Lhi-m a M \i^f\^%M dtsctmnt. In 
additicm, Rcibert^ c&ntinue^. "I pfity 30 
pens?nt, so 9500 worth of cbthe*. only 
tlogL^ thtim $2tlO " 

Bf>m^ monijnji;^, the uiJettmei) with 
the iDtiinie&t ehcNKH ca;^^ get ^'fuiuiy dol- 




lar»"'— nejip thai they win usu at this 
end of the tci bid for big-^crwn 
Lolfvi&ioQ fK^ts anil other premiyms in a 
cismpatiy auctiija. Other in^^mirt^fft, 
Acrifj may g)n to the Aalonmen with thi^ 
dciLftest M Kirfay Roh^ ^ayft, 
"It's atabcim^cioua Gl iaspectkiii," 

Tilt Raleflmt^n all drivi* whit*- ^itatkiri 
wagtms with the company's naim? and 
WKJ number in brown ktttring oti the 
.side. The earn betaii|r to the &itt4»men; 
ihe eompnay [myn iimm for the ndv^ 
tiiflJig apsisf!. 

Acc^^rdin^ lo the itoberta^, their top 
anteAman made |7;7.lX)a Ian I yeur, "He 
li»k» likf be §teppi.Kl out of a cbthin^ 
stow!," Barney says. "Kia car Is imniAe' 
iilat^/' Thi? nalffitttid n know that if th«y 
perform* they can ri»e in ilw a>mpmy 
and own a pkce of it; Barney and Kirhy 
Robei1« mn Wl percent of Iowa Ofhi^ 
Supply, but four koy manaj^efTi Ahaj^ 
the remaiiiiitj^ Ifi perainL 

The ctjmpatiy"* wJeB tolnled $8.5 mil- 
lion in 158*ir ^nd u n«w hm more thjifi 
70 employ wti. The Eob^^rtses have ex^ 
piiideii by oficninif stsjreH in Sioux City^ 
on th# wftsL jwid Mumtn City, on the 
eflaL Their ualeflmen Tan mi across 
m^ftt <jf the nortimm half of Iowa, and 
they have fflil&blkhed beachheads in Hd- 
jnijiini^ atatee. 

It has h^m ma impFcsfiivit perform 
maoce— impresftive finoagh, in faet, 
that the VS. Stnalt Buwi- 
nvsB Admistatr&tion 
nanwd Barney- llfitierts its 
.^rnall Bunineii^ Pifnifli of 
tJie Y^i^ for im. 

ftotieila' aucct^ w th« 
more r^fawkabb b«aii« 
hi< han won i1. in a itatt 
^t'hf^-^^* iH-'*i.fH*ir!,y wan in a 
hanl^.llK^■l ihrnuiH^haul the 
Iowa Otfkv Sup|^ 
ha« iqMmlJfxHj in flnding 
'.■nj^tPmt*rfi En rural urea# 
that other buiftine^BeM 
ihoujgfhl Wen? burrun, 
F ■ ■ II now, after opeoifig 
• rh^h in two clttes 
-.r^^er thftji Suifm 
.1. i ■ Rotj4^rt&i!B fneui 
nil lowna of 2^im i>r 
When the J moved into 
Sioujt City tu l9Sr7, Kirby 
Rok>rliE fiayB^ "thift idea 
wain't to xn mA kill a 



E-l 



HANIMB FT 



fkt ho^ in Sioux Cily. Tht id^ to 
^^t f^lmer in thn«c£ small liowna in Seyth 
Dakoyi araj N^bwka/' 

Barney Roberts, who hfid been b car 
sale^tnan for 16 yeejrs, &P-arted seUin^ 
office machinff. fuJ^itur^, and supplE^E 
in hfi woa the only oulaide Ei&kti- 
man for a store in Spencer, H« fmmi 



Hospital, in Waahtnirtoa, D.C. "Babies 
do mit ptiatel colom, like pink smA 
blue, lUiU] tht^y're iwarSy a year old/' 
ahe aays. An infant'e retnt] todji and 
ton«»t Bb« txplainft, hflven't devekiped 
enguj^h t4> dindngiii^Eh anv'thinjif but pofl- 
ttjve and ni^^Llve images— bbek and 
white— y niit the child i« aevetftl weeks 
old- Then the Mml Met it» fluat prima^ 

Even ao, ouf culture dletale§ that iit- 
fan^' nibbff liudcka and flmh bvsira 
ccnTi* m cnlom tike tiiriif green and Jetn* 
on yuHow^olom that babies ap- 
pridvle^ Vinc&nt sayir until they're al- 
rwtj old #n^ugh to know Mickey 
Mwae'a fuuike. 

Wlwn Hhcfwini^ off a new b&by'a fao 
ultj<>fi to it» iHifeniH, Vme^nt would 
draw a bltu^lc-and-whiie faof rm an ind^z 
amf tii d«mon.HV^ii^> huw m infant re- 
apuhda to a HtimuliitUi^ imag^a SeveraJ 
fears ago, a fath^ cairte to fJtMrgi?- 
tpwn Ht^pital for the birth i>f hiii »e<s 
iind child and pulled oat a fmd^ draw- 



fyini^i he 5aya« beraiuie be could help 
bi3&ine!;2i people stolve prolilemi^bj', 
for ioBtance, Introdudnjf them u> peg- 
b-aafd accountiiii:^ the pre^compijt#T 
syatm that i^ermitt^ busin^ssets to trads 
jial&A ELnd n^ceiptE moro priidfi^ly, 

Sti]]^ £ak<s didn't oorm^ eai^iiy wheTi 
Boberb went into buisiness for him^^eif . 
Klrby [lob^ft« tiwcft biii fath«r'a en- 



i&r forma that pan^nLs feel comfortable 
firiitg tffl their babies 

Ni?w TOT Bhi\m more than 2,000 unit* 
a week— moat of tlieo made by tnc* 
lories and home workers in New Hump- 
ahirc — to toy itores, juv«nik-prt)daet 
bontjqiJCA, and 0ti Mhopa narionwidit 
The photogenk boya Aim aell well in 
catalogs, Vincent aayL 

Laat year she introduced a thrue- 
ptiine tnh Eiiobile blsrlc, whiKjei and 
raci and it has been iiellinji^ tine)c;^eted- 
ly w^li at the M use urn of Mud «rm Art in 
New Yf^fk and the Museum of Contem- 
pomry An in Los Angeleii. ''We don't 
ae[] it aa an Infant's mobile'' at the itiu- 
seuiTiJi, Vincrenl a^yjL "We sell it 03 an 
itpdaled, avant-j^a/di' detfehpmenUil 
product for the yuppie infant'' 

No mniQr hyw Vineent »ellB her 
loyn, though, till* ^^(^^e me^iagir is tHt 
iame. She In teach En g pan^ntu abont ba- 
U&M* abllltkSr her toyg, pnd why they 
go togietherr "fin educnting while I'm 
rnarketinjf/' ahi* says. 



thui^ia3rn for military-f^tj'le diflcipline to 
Lbope early yeanfi: 

' When [ first joined him [in 
after fnur y^SLra in the Air Farc^], We 
were sciimL We had to do it righC be- 
CQu^ie wi> <iMri't Imvo the cja^h (low/' 
SoniL^tiimtisii, he ^jfi, the bank ivo-LiId 
tnni a deaf eikr,, arid "lears would run 
down MntJu'r'rt L^lu^^k.^.'"' 

Barney remembea^ those t^^tr:^ ''We 
could have sat and held hands and cried 
to each othtfr, and we'd have gcsne un- 
difif. BWi say, "Yon don't piLv uttentJon 
when I talk tc you/ Td say^ 1 haven't 
got time to talk nbcmt it,' TTiat sounda 
cruelh But it w&!i true/' 

Today, tt is Kirby'js wife, Linda, who 
feelft the pressure. A& offls^ manager, 
she mufit pay the company'^ own billn 
on tittiie even a» [owit Offtn^ Supply 
^pqrudte $750,000 inoving its Mmm\ City 
operations tq n remodeled L^jEKKJ- 
square- foot building. Th^:- llol^ertfies 
have kirrowed trnly $2i.M3,(*IM^ of the 
move's coat "So^ yea?," Kirby iays, '*iVa 
going ijD stress her a little tnL Bat 
we're prcmd that we can put that 
store together and rt^tki? that debt iC n 
couple rif years.'" 

Tti^' rtobemn!! are thinking aheiid to 
their fourth fitiare. They have pt-cked a 
aite— they won't say where— and a 
management team, even though the 
atnre is ymr& from opening, 

Barney Roberts will wflteh that ex- 
pansfon fram the itidelmes. "1 hnd a 
triple bypaii* two years ago," h# layi, 
nfferriTig to bts heart Burjrery^ "and 
last year I had cancer of the pi-ostate/' 
which atoo was treated surgicaily. Both 
opem Lions were suceiiSsfiilr and, he 
says, "'I feel better today than t have in 
years." But mnntng the iromptiny i£ out 
of the iiue?ition. "With tiie number i>( 
people we have and the }^\%& of the nper^ 
atisn today, my Jiealth woitid not per- 
mit it" He ttf still ehaimvftn of the com- 
pany^ byt now Kirby runs it, as 
pnesident. 

Bamwy com^ to the store several 
timm a week, ajid be and Kirby vLiit 
over ei^f ee; Kirby consults him on ms^ 
JOT dedsiont, but Barney eicapes^ aa he 
says, "the little penionnel probkms, the 
ac!€Duntx ri!C3«ivflble." EvenLually, flaf^ 
ney fearSp Kirby will fiiJl pr^y lo l^ealth 
pmblems like his own- "'H*^']^ just like I 
am. He's a v^ry emf>Mi>nal feUow, he's 
very bigh-strungr and bt.' umokea two 
packs of cigarettes a day." And4 
course, he is devote ui fowa OfE^ 
Supply^^i addiction hard Lo break- 

"I litlli Eove the eorporatiDnH'' Barney 
Robt^rte sbjts, "and Vm still tiwre e&fl^ 
cemed than my wife thinks I j^hould bcj 
When you've built something, and 
i^punt many years, and brought it fr^ 
the bottom to what it k today, ther** 
no way jou can foq^et it*' 



Q: Whaf s Black And White And Red 
All Over? A: A Hot Una Of Toys 



In three years, Sttsan Tincent has 
aj^od nn obscure bit of knowledge 
abuut chiM devekipnient to buiid jin 
ent^rprbe with sales Hearing II mit' 
lion a year—even while worthing ftill 
time as a registered nurse. 



nune^ parla^ Mr kntmtedgi of how 
insfknU Jiee iniQ a thfivinff toy Hn€. 



Tineent hfm been Qb&crving chiid3f«£i 
d Lining her 13 <rf worting with 




ing Vmcent had made for hia ftral baby 
two year? eiu-lier. Vinecnt recalls: "I 
said, 'My g^iodneaa> you still have that 
old thing? Why don't you jutU draw an- 
other OOP?' " The new father told her, 
You'll theex]>ert;' 

Vincent decided he was right. 
She invested $10,000 to sutrt her 
company p TOT Ine«, in 1985, She 
ELEid a Leam of artLita began by 
deigning stufFed aebrafl for bn- 
biBH' cribs. Th#n she added other 
black-and-white ereatures and 
objects: killer whales, cows, 
dDg$, rabbits, and a checkered 
itufFed taxicab. 

The toyi. tradcmarked tinder 
the name Baby's Plnit Chmce, ftt 
into an infanf i vifiiiaJ field— S 
by 10 incheii at a distance of ^ to 
12 ioch^ from the ^yim, B^hi^' 
eye£ follow Lhe sharp llne^ that Aepa- 
rate dorkneaa and light The high con- 
traat Vmasnt says, enables a baby to 
latch on to the toyift effortlessly. 'The 
baby can Qtort s^eeing without learning 
bow to/' she says. Better stfll, the mm- 
ulatmg angles and ahaijes cover famll' 



C fetWj iFiitm IeuuJ, li^ fttfi^]f^ra&m||Hiii 




Are you losing control of your transportation costs? 

Is the cost of owning your trucks gt)iiig up and up? Lei us prepare a free deniled 
analwis comparing the [rue cxxsi t)f<jwning your tleet to Ryder Full Service Leasitig. 
Call 1 800-44<>5Sl 1, exi. 142, or clip the ampon l>elim 



I Kwfer T^ji¥^ jTtJihJirt R*f?«:*iirm 



I Sutr^ 

Li!?— ^ 



Drcl* Ho 30 on R4*d«f Strvic* C*fd. 
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Why A Minority Businessman In 
Boston Says, "I'm Optimistic" 



Last winle'r in BostotiH a white mBii 
named Cherles Staart clmmed 
tbai a bJa^k man hikd &hut him lUid 
niuriiertd \iis presgrmnt wife. The 

wJiere the shootings tmk pmc^ and a 
Rimiw^ wiLH arreted. 

it tonuKl oiit tbit StUiiJl hinir 
fielf had kill^ hia wife, in Jiuiufiry^ ho 



Wheti he return ed to Boston und 
eanitni hi* majit^r'ji in public adimnifl- 
traf ■ • • -aendiia^r I'^enmit dfiflfie* at 
N^rr ' ■ . . :i I'niversky, he saya, "I 
nf*Ll(y didr/t hav^- % pnThlt-ns, trying 
I grttduflU^ achool Jind n fyd-Lime 

job and rvuB^ a child and be married, 
ti>ffiiu!w t had this Tklon of what t 
ooiild do wJth myA^lf 

Washington worked for Gfineral 




ifiMt lli*te»|to* Jr.H cffitfr, rnns parking fa^lififw mth fhc hHp a/MfifiuH 
fiami rt-:!. ^jctfen^ vt >tcif<^rl, iiicha^ J^^f^b^^ JohnJon^, and Ffthma Smith, 



liiLped from b bridg^e, ah Afifurejiit mh i 
dde, Hb death led to widmiftpead re- ' 
isrimirmtjiin^, dinected at the B««tfm po- , 
liee DBd »t the city genemily, bfic&me | 
hifi lies bad been lo r^&dily wmpted. I 
Man) pjeoplt^ ac^ro^A iJne eQimtryi olnelc 
and white, wnndkded that rat^ iclai^oas 
in Btmton vrmv severe^ troubled. 

Wbenev^ die aocial diaiate flhiftf fn 
u}' dt^r fiRialHnjsincM (ieopl^ fc^^?! IL 
first De&linjT with public, ^i^ii bir- 
big froin Ihe CDrnm unity, they become 
Moaitive bajtsmet^r?; of social ckangcL 
WMt 18 it like ioT ft hkr.k p#rKon to own 
a iinal] lituiEEWSi m Bostork today? 

Em^t E. Wanhbigion Jr., 43, g^vF 
tip in Bogii>n. \n the Ri^xlLiry ss^i^tion— n 
b^vily blBfk noi^borhgod ddw. |>ut 
he remembens. fondly mixed 
hbdi,, ItallAn, and Jewtak fie served jn 
Vietiiatii — beat fttvqd vbh bilkid 
(h^B-^UMl ht dtaeril^^ his eoinb%t pk- 



ETiectrk! for four yennSt and tht^n for 
two public: ai^encieH on tjfaiitiporLEitii^n 
pffyfl^tfl. Aking t]ie way, h& dievisloped 
expt«rtisG in dffR^gnEniE parking Fatrilidefl 
and €ontrolhn(f the revenite that tht^y 
penefale. In liBfi he ntrufk oul on hb 
own, first as a parkiii^ <!onj;nifetaiit, and 
ttwn •» the contractor in chargE of 
NoKheadtem's i.Wi) parking sf^acea. 

H*.' started wc^rki^ig uncUir annual 
agmeemf nts with NurtJmat^m; now he 
ha£ a three-year i?ontmet> -iJnding in 
19^2, and^ ho $ay?i. "Vm lookiog a 
flv^yt^ar deal thi* neict tim^ amundJ' 
He hUH about two do^n fu\i- and part^ 
tini^ empbyeea. A Northeaatm offi- 
cial my% that th£^ univeniity may snon 
give Washington m eicjwjided rate in 
campus 3e<njrily. 

Wiuihinj^uin wantA ij» win mom cm- 
trncti, but in B^tRton, m in oihsr big 
citiciA, most parking ipacei ar(» n^an- 
irolkd by i.'^nipani^ii mutrti lari^^r than 



his Vangtiiird Parking Servietw, He 
hopoA to Kncn^aAe hi^ Eiharv' by hitiding 
for contni<!ts in joint ventures with oth- 
er mm^ll parking manai^'emtn I eompu- 

For a minarity bnsinest^nnan to break 
Into imrkini^ matiai^einent would be dif- 
ficult undfJr any riruLjmRLani!^!!. Wafih- 
ington rtays, "but it'si very, very tough 
trying to operate in the clhnate that 
exuit^ in BoHtnn today," ]s qaiL'k to 
adcL thought Lhal im company'^ ^niaLl 
Bixe Mid iimit:ed expemiKO wouM work 
aguln-st him ''evi^n En a gocid climau^^ So 
I have Lu make ssui^ that my net in 
tflf&lher/" Since it m, he mys, "the aitu* 
ation ia perfect for me to takp advan- 
tage of some of tlstB* iSpportumlief^/' 

That outltjok sterns to Rurface t^veiy 
time Ernie Wai^hmgton offera a ftobor 
aasii^^iTient of racial tenjionfi in Bt^i^ton 
or of the struggles Im fiwn businefiei 
faei^; be aonnnt htilp but shift to a 
brighter leey before he AnEsheE;. 

For tfxampitt, he hm silr^ndy madt- 
fctnme unsut't'i&esful hirti^ fur manage- 
ment contr^jctfl, but he sayii mating 
ihi?Me bids waj? ''gtjoti experietici? for 
it!fi„ We will l>e suentaRful tlit' next tinj-t* 
around. I think thi? bidding prDress mdi- 
mUifi to thiise pfoapective clients that 
^vi' i-Liutd iJi,! the jnb," Wh«n he is talk- 
irjg :kbout Bof;t<3n ant! hin buii irnw, hu 
:inyR "Tin ojitimi^tic" over and Over 
HgHin— and he Lleariy meana it. 

Fur a sniall-buaineftH person , opti- 
mism goes with the territory. Time and 
ng;iin, when gmull-buMneSti (leople ait- 
ftw^er Hun'ey c|ue5tionff, they 
brigiitt^r prot^p^tH for tht*ir own cdmpa- 
niets than for the et^onomy iis a whole-. 
But when a minority ^nialhbuBini^^ 
pardon staya, 'Tm optimtetlc," tht 
words have a special resonance. 

Many rainoritv entrejireneurii im^vide 
not jujit goe^l^ and At^rvitr^^iffi hut also a 
healing power that many Aniericfan cit' 
ses need, t^rnie Watihingtul^, for exam- 
ple, has hired ai ati^ndant'^ mii 
lera young people who have had minor 
bniiihes Willi the !aw— who have^ ha he 
myf^, "crofl!i{?d the ffnc^^'—but 
^unt U} iMay ?itmight. 

VVa5th]Tigton *p«itLk!* of the "s*iK?ond- 
chance mentality that my crQmparty 
haa," and i>f its ''sociahaervtce eompo- 
fH?nL" Hfe serrke in VMmm is a plu** 
ho Kay^p b^iui^ ho se*s *1n young pc*J^ 
ple'B eyefi and the tanes of their voic^^^ 
evid^jorce <if tl^ saine "trauma of wj*r' 
that so nuiny vi!t£irans ikxperienced. 

"I'm going to ^ntinue t* renuMfl 
strring as an etitreprtneur." he ^Y^' 
I ''to s«e t£i it that I'm in a position t^ 
proviei^ entry-level employment thni 
can keep people moUrftliHl, keefj 
! tnthuaiaattc aboyt th«mrieli^e^ Tli<^ 
I wages ] can nfffir pjin turn a pcrfwin f 
\\U nround." , 



When you're looking for 

a place to stay 
here's a sure sign (jfamptotu 
you'll be happy 




r- 



HainpicMi \w\\ Lsa Kft^il plnLe spend si>nK 

call I kr4\l'y Mnjuptoii liiii with3fi>lhing bul lOff 'ti 

compJetielv iiiitisrifd. yc¥ij tk>n'i i^Liy 

Tlisai sure ytud re fping to li ki;; 

ck^an, a>mftin:3bkf mnr\ with y™r ikjici- <A 



*^rriukingc)rm>n-^rti( ikiug .iCs.iiEiirii( i rvt* 

V\m. ms raie?i are 2[J%, irj 40% k??is tkin at 

tyrhi ^4 rhirxior fijuith gticst m^iyirig with ycjn 
So on msa trip be sua* m sm^ i (^ne 
f sf f]f ^(T Hamfnm himrmtkmimk After oU, 




"ibu've got to Ic jir us. 
^bifve gpt ourguanintce " 

ItirfC!*ctTiilumcall V8()fr HAMPTON rrrs^wimi^hfifni 



Good News For C.O.D. Slippers. 
Hie Check Isn't MThe Mail. 




2 Days B^' Federal Express 




2 Vtfeeks By The Competition 



These daw, when it comes to CO D., the smart nwiiey s on Itderal Fjtpress. 
Tliat's because other C.O.IX services— wiiich send checks h' mail—ciui take anjwhere 

firom two ID sb£ ireeks to return your money. But with Federal Express* CQD,, 
you can hm check in hand the niext business diay following your shipment's Mbierv. Or 
jDur money backT A feat otiier air express companies simply aon't match. 
So If rau want to get your check back while you're still mung enough ID use 
it, you ow it to yourself id check out Pederal Express C.O.D. 




TbShiplltertener 



A HRIIIIESS 
MENDAFOR 



lyMirifMcEIVMI 

The American economy 
underwent a sea change 
in the 19S0s. A return to 
free-market policies that 
emphasized initiative and min- 
imized government controls 
brought about an era of re- 
cord peacetime economic 
growth. 

Encouraged by tax pohcies 
that stimulated investments, 



entrepreneurship came into 
its own in the form of a record 
increase in the number of new 
and expanded small business- 
es. Many grew out of the tech- 
nological advances that were 
themselves results of the 
American innovation and cre- 
ativity that flourish best in a 
competitive environment 
based on market incentives 



A BUSINESS AliENDA fm THE 00s 



An J rewiirdis for jcsdJviduikl Btuseeis. 

AttTftcted by the ht^ilth and glahilitj of the DS. economy, 
fprFign cDm]]anio» flubiiLanEMllF bcreiiji^ thmr prtwitc^ in 
U.S. mnrkefts. 

Tlie iftipact of tho*e devetopmenu wml far beyond 
tKjLLnctarjefi. In an &^ af instant cronnnUiiLcatian^. re$idieiil£ 
of couirtrk?^ IttifKiVf riflbtsi by si-icrialinm Imtam^ m*m aware 
than *iv€rr ?>f tha row^rd?! of f reii gnt&ni^^- CflmmuiJEflt gov- 
ernmtntfl cqllupsed one after tht other. 

recoj^ prOfaperity at home bat uiso ft^w jtE prtmrip lee prw-iul 
in many counixit» tlml bod tned ^icicLtiBniH 

iimt, the nation is erttering another em of tif^metHlous 
chfuige. Nph' ch^l^n^es at tiomi* and ^bnmil ratM* ^rilit:^! 
qu&Adonfci ab{»ut whether Ih^ Wdnuy in ^mim] and bmiiesifi 
in pftttji^^ilrir vn]} hf* ^hh to respond eif<K'tpv^^h^ 



Thi 
4K!on-(iii 



faLtti of Lhi^ incim?.^ i i i . h ugh eoRh 
petition it fac^ in E^!obfi] msirkcts? 

The artswfir^ unfRnumtt^^b'' ^ npt sa dcairrnt it would 
lnvt* ttwti jijsl II ft" w years a.g£i. Bui§iiitf5*s slicking wheLht^r 
tiie tmtbti'i pjwef eeihLens, principal tly Cong^reas imd thf^ 
White Home, hskv^ a praper gTmp *'*{ the? i^s^entiat polfcres 
quired the e«untr^' mDving in ihv^ right dirt%tik>rL 

Then? is a mu^ of a kek of Iged^rahip. af an iasbility 
at tile hif hi,'ftt l^firela to f:om^ to ifrips with pnjbWmM 
that be?idi«i ibi* TOmutny . iOm mes^iurti of th*f irmwin|f 
■ " -: ^ U,S. ChamtHtr of C-onimt«n:o ^hiH 
phowing^ thai 7 l iif respondents Want to reinvigoriite 

Gingf^ by lirmung U>v Dumbisr of %i&nm thut iMOibm msy 

Bu^mci^ load<^rfi wujTi thai Lh& wiJl pithifr move for 
wurd with pubtk polici^ts that enhan^ the ability of Ameri^ 
can camii&Fii&Jt tn mt-'mmwtt^, oiit-fTwrkuL, mil out-mant'u- 

thoii- c&mpvtiifir^ abirnfld or it will bfi bow led m-'er by 
them. _ ^ _____ 

Thnt WArmnf ne- 
Hiitia ftoid whiit 
bik^iiHt^ aa ;i 
reayrjTencc of tbi- 
polkjj^ that li?d to 
the ^ohomjc stug- 
^ishne^.^ M tht 
IWttii— tax in 

ipcndiEijg:^ hij^h in 
i^ttRl rates, in 
l!:rtFaKed fi^guIalLQit 
and pmiKiiiata for 
go^craTaeatntftrtHit 
tfd Ind LI H trial poh- 
aupportitig de- 
lected IfKlugtifks. 

That trend ish :* 
IpiLtter of major 
CQBoam to top hmi 

*lf the policy 
Eitaki^r!* think all 
dieAe pleinentR ari* 

Am-dricaii pei^ 

airil mi^rmvjti - 
al eompiillldreikcib 
in Ibe decade ahif iul. 



I tNjy'd Li<.'tttT think iiKuiri/" suyi* James K. Bakijr. elmirmiui 
' of the il.'S. Ch^mhf-Ti:t! Cornnipree, 

' ^'Orii' uf thi* bigge.Ht decBBioTis fnr a CKD lh hciw to invest 
for the futuffe/" Bayis Baker. "It'n Lhft culminsitioii of th^^^e in^ 

I vtatment djeckionsi that m at thi? yor>^ hi*an of ths? future of 
American business, 

*'Wbu iHwm&kers aeed to underntand h that CEOsican 
realiy Sh- ! by what'w g«ing oa its Wiishingtjan/' ftava 

the Chaj i! lur^ ^vho ii^ alai? diairmxtn jiniJ chief exeeu- 

tivt filfScifror Arviri rfsiiui^trie,'^ Im',, «jf Oilumbya. Ind., 
iff^boai? prineipa] prQriLjctBiin!ludeauLo partft- 

With the economy gtlowitit^ and the IJ.S. deficit buJlonniii^^ 
as a result. Baker j^ys, "tlw gvi^rall obji'ctiv*,' fif Congri^s^— 
for t}iti btinuftt taf all Amiiricanil — should be Ui prc^^idt! a gtiod 
iaduEiLriat env^ironment W encDur^i^e inve«tnient3 hi]r«?and 
increase fmmmk growth;" 



T 




The overall object it^^ ofChngress^-for the 
benefii of all A7?ierimm^should be to prainde a 
good inditstrial ermmmmnt mtd imrmse 
economk ffrmtifL 



I o aMiit ConKTt'^s in maching that ohje^stive, iJ^e U.S^ 
Chamber of Ck>mmercc hae developed th«? "Bu&inireiS 
Agtni&, for the 'Wa." 
lt£ major t^oinpi^niffitJi are: 

• Fiscal pciiici^ tliat f^nc^aiiraKC }i5l>-trs^adnK savini^e and 
inFefltmefit. pn>vidp incentives for work^ Jind p^^vent the 
waaueof n^cjurcen. 

• Onpoinp repilat^ry rtrfnrm to i»3lmjnatjc+ ^xcussiv^ jjov- 
ernment refitj'ainls thut stifle the free^ market i^yintem. 

• I'tjikriiys tfial permit develo|irne3it of prcaduetivu work 
force-it m\A a tcni l at^UoiiR tii&t hmi lothe oliminLitiu^ti of Jobs ]ii 
the name of s :-. 

• J n tema r ^^lifons that f osster o|3en tso and- 
aifefl and rejiK-H'J'«^U'ci,M,iiti^iii. 

• Support fnr imjprfji'iL'iTiimta to rokiiiSt air-travLd facilJtlefi^ 
water-trcutment faciiitie^p and other ptiblie workbi: that mdce 
up the fiatioii's infrti^lruii'tope,, 

DeUiiJs of the back};r(Ju,nd ujid recommendatiDn^ to imple- 
ni^t the ^omponenE^ of the busirkeaa agenda app^mr on tha 

, _ _ followint,^ paji^, 

- ^' LB not 
win, . , . ■ lis. 
will dominate, for 
\\tt <rf,iuntry will 
dominate iti the 

rhsiml>er**B4k^r. 
'The r|Lieffitiim tis 
whether tht 
will sc^i^i? the opp<kr- 
tu nitiiL'ei preaeniert 
by a coiitlnum^ 
gt(ihnli7.aLion nf 
toninierct?."' 

Tht! aEifiwtr will 
4iL*j>feitti rGnniiii^ra- 
bly on the bo^inissw! 
envirfmm*^nt that 
&jnifre^.(^ and the 
adminUtriitjon cn^ 
Ht4^. he flJLyi^. 

llrginir the m^fp- 
tion of the buj^iaes^i 
agenda, BnkeT 

" Wc^ would pre- 
fer (o hckVK" a ^*^ft 
windat rjtir l>fiirkft 
rather than ai^nJe 
[13 our fact^." 



U.S. Chfif^heri^/V^mmtrtf 



dilation's !^ijJiiu-:he Sirpti'mb*^ 1!?^ 



FISCftL POUGlf 



Key To Growth; 
No New Taxes 




M ■ ■ hat we dci with thE 
■ ■ktf ft-dtird] buJgiH thiii 
■■■■ yEiar wiU hnvi^ a 
rundampntsLj jinpii£l 
m Q^t ecmomy md in 
Uoneral," mys Sen- PliiL 
Grfimm^ R-Tejeajs, a kisy figure 
in the d^b&t^ ov*r fiKl^fuJ ftti- 
^ policy. "Il vrfll deflnfe whut 
pjost-Ctild W&r AMm<!a h go- 
ing to be like/' 

If thv niitaon puin^ t*i in- 
v^l for ihti future aJid in- 
crease U.S. toinpetitiv*?ni?ss, 

thi; Gmmm-i<til(iiTiiin-lloltinj7B 
d«ficit-retlimtii>n law. ' we 
caB*t keep doing what w&Vu 
been d^ing/' 
What Wiiflhiiijrtoii hoA been 

liaier Ltian ii hii» hv^n mmmi^ 
in, cauflin.^ htif^e tinfiuftl defi- 
dtft Umt llftvo trij^KL^red liiKh- 
kv&l aiipport for tax incTt^a&eii. 

Afl a fypult of ihu lorfent of red i^k 
over ri^c^nt vGani, the federal debt is 
mm more timr ifcf triUionu tkw liiim 
w^ntt it wnEi juKt lf> y^ais ago. 

The cQfitinmnji!' aniauul d<.ific3tB are 
m shiiTp rontitkSt to th<? fc^^cjafe s^t 
when Congne^B eimtrted the iimmm- 
Rudman-Hu^lliT^g^ bi^- in l^Sii with 
high ex^HK!t&tiDdii. Undef its feerme* 
the dt^fiiflt wa^ to tie reduced gradual- 
ly unLlI it wfts eliTiiijiiit<Hl m itie IBftl 
fliiail ymr, which titJUlA this Oct. 1. 

Cotipess Whs unabie to impcrs^ the 
rBnujriLHj fm€ik\ di«*:iplEnif fvn iiAelf, 
hwitrever, Euid maiiivi' defleitM havp 
e<iiitinued^ the etnphasti in budfjet ne^ 
gotkiioTifl beJ^ween the White Hduse 
mid can^pukinil) l«il«fi hftn iihiftiMj 
fi^m loB^i gpfindlni; U> mare tvxes. 

P^ident Bu&h joinetl those dbeii*- 
^rw afttfr atrand^niiig hit^ kmi^-atBiid^ 

^*^n vummed up in wtiat bad beconw 
'^rie ijf the nii>*ii faFTkoiiii dectimi^M of 
^P4?nl times: ' Rt^&d my llpwr no new 

^ The bi;iAin(^ agenda^ how^?ver, re- 
hiifher timesi Ek^ n ^olytion to fiacal 
I^roblemK. And il ha* ovenAhclming: 
*5Pport for that pOHitiM. The U3. 
Chaiflher fi ^^RuameMp Ballot'" poll 
*nwwi»d that [wm^ii of ih* mon* 
^■^ftn t^,OCHI riisporideritj^ (^ppOR^ni tax in- 
'^B^, ftjiiJ onJy 4 pemmt favored 





Mif^MX f^omt- iS/HroJ&err Foi«»y. 



them, with 2 {lertertt undetzidtid. 

A<!Cordlngly. the buHLtiegft afvnda 
callf^ upon Qongniflit and tht tdininis- 
ttmtJOEi to take etincjrete ibepi^ to rratorv 
fivcal ord^er without raiam^ u^xe^ and, 
ill dehijr h^^r poictiou thi? U.S. for 
thf! touirh compelitioii ahead. 

Ainonf; lLh« fno&t imm«duite ai^tiooA 
iiegded art mtspi to inmams e^^nomic 
-Ifrawth^ A gr&wmg econiimy tne^inA 
mor« job«» and iTiore jobs mean more 
Amtiricanfi producing: and fewer de- 
pi^ndjfiji^ on thir public trcKAury . A grow- 



ecjjmjmj in the n^Oe^t etfee* 
live way of inrrea&iii^ taji 
revenuejl — the more mon^y 
bnsine^s^B and individual! 
make^ the more income on 
which they pay taxi^i. 

Kvi?n (WQTioiniKtft tyrHOxlly ftt 
o|>pa«itc extremieft are bej^in' 
mtig to affe^ that certain puth 
Jk" polJo^a deiljoy tht vconiv 
my'i potential- Ttuose policies 
ttichide relatively high interefit 
ralm, #xreft«iv# govi^mmifnl 
^^fNL'ndin^^ unniL>cii^ftary nsf^la- 
UiHi, ir^hl credit and talc 

Mi'^^Li'-isd^^d fisc^J policies iiia* 
economic health by 
i.-r work and inveit^ 

mml and by fallini^ to provide 
incentives tJmt wilj enectiirage 

[>4-r ilijfher tiis<^ drprive 
Iju^ijTLti^Me^ of the fundft tiiey 
neud for the miwdi, dievelapmenlp in- 
vestment, and cTpmwJon that provide 
flaUiiefl and proAif. ThoEt^ Laxes t]ir- 
ther dlminiah ^fmwth by cancel inj; the 
nrwarda of imnkr wort. 

Thni, it b essential ri>r C\hn4^refli(i, 
with the pceiidefit's leadyr&hip aiad 
■ liE'j.iitt, to pass a prft-g?owth biK^4l 
imckEipfc for IWl. nap the Cham- 
ber of Conimerci^ In ita buaineta ^gmn- 
da. 

That agemia. lixtM fbu^al-fiolicj 
formi m iheie ama at eiseiitU to 
pri>-frruwtli pdMBa! 

dvcral) Spendinii. Fedentt spend* 
inic M a pf^re«niii^e of a^ofm mktiojiaJ 
product muRi be reduced (GMT* b the 
v^luf of alt ^kvIf. and n.ervk^ pm* 
dueed in the counlry in ti y**ir - ' 1 
oattayfi averaged 1*5 percent h k 
the IMO^ WhUe R])f!]>ditiie tut u [wr^ii 
of GNP p^ed at 2AXi percent in 1983, 
it h Atill above 22 percent Thi^ r^lation- 
thlp tmpOTtjuit becaiiw ii shows the 
shAre of DAtiofial re^ourct.^ nbtiortH^ by 
tJi* federal jfovemmenL 

GfitjUrni-eni^ Growth of jmiclhI pro- 
l^rums niuitt be siuwed brini^ federal 
ipeiidinic m^kf miunfd. Tli<?ie projcruima 
now b4%!unt for percunl of all federal 
(jutlayfl. The very term "eiiititlement^" 
iodifatea the laa^itode of th? pmih 
lenv-it mmm that any bwiividiial who 



A BusiMtss mnu for the m 



Rscal Policy 



A[ 01 



m^is the tritc?rLa under sk pro- 

outlayik include Sofkl Secyrit^, Medi- 
^^re, welfare, and govemiiifintpenBitmB, 
.tititleiiii!tit^ constitute Che fsuteat- 
jgrowing- part of the f^eral budget 



InclLidt! lin^-item veto ciuthcirity for tht 

UmitatJoti &cnfiiidtiieot to the &msthu- 
tkm. 

Tht forrner is nece^aary because the 
pri'fiiiTLt svsteni «ti£Oiif&£fe^ Trtra^ste and 
a|KH7 is i- interest ajwndiiiff, Under nor- 
mal procv^iii^, CoQgirf^ 5fndA td the 
preaidlenl II eompJex appropmtion^ 

ln^Dts^ agetieiks. and activitii^ft. He 
must iMcepE ttf vetjD each m Ustxt. 

Cspilid-Giiip* TiiEH* Ttflfflc t^s^ 
fthould b# reriuaed to easf th§ ex««isK'e 
CQfet of ^pital Ihfit U,-S. bu^inese^ face 
relative to comp^titm in ^thtr mthm^ 
Theie tti%\M hittnp^r iiive«trtitftiL al 
bdme and piic LIS. eorriimnie^ &t & dis- 
■dvimt»f e in world markets, The lower 
ehiLrt at right cacnpULreft Lhe c^pii&l 
cofil^ that U.S. companies fae^ witii 
rate of b Uiiiinei»es in Japen, one Qf titijs 
eowtry '» toughest trade competftorfl. 

In preuing far sl redu^rtif^n iti tapital- 
g^im tsxes, the U-3. Qmmber rioEes 
that lower rates have traditionallj' 
n^Bfit higj^fiif rollectbnii because of 
tte mfrr^iwi eeanomlc activi^ ntimii- 
iatfld by the lower le^iesv Col3ve^B0ty^ 
hij^her rotles. h&ve damperiied tax cdte^ 
tionii bwmtiae ii^veAtont chcjose not to 
reigJize gMhm that eire to be tax^aij 
higher levels. 

Tfixj'Spcii(ttnE Tradeoff. Spending 
rvduftidtiA mml be a prcr^uitrite to 
my tu ii^reaatiii. tf th^rt b no such 
requimmei^t, ta3tj?s wUl be i&trEaseci 
but i^pendbgr will rtot b« eut While th*? 
curf^nt ftfical policy di^cuB^ioTiit Ih- 
tween the White Hoyj^e and Coii|fre£A 
ij« tj> a i^iat extent focuiing on tax 
ntireiiiies t£ a me&jiii «f tloiiog the bud- 
get gap, the record shows tiiat higher 
ts^xen ha^fE ijievitably rneiinl higher 
flpe tiding. 

T\mm (im^l reformi drt&fle^d above 
Mtv partieiilarly critidd beoniiie of de<- 
p9wed revenue eolleetloM r^ulting 
from the ctirrent economic slowdown. 

To rei^ain ecdnomir inoznen^imr the 
bii&ines» egenda also urg6A the Pedem] 
ftewTYe Board to de^re^tae mtereit 
ratH m a mthnQltm to bujlueflji growth, 
UJ. Chamber eeanromintJt hav$ eaJl^ 
the Fed's restrtcth'e pobciefi on intereM 
A major camie of the sbwdowti. 



At the time, the ChBonbtjr i« 
tiTRiriii' ConjfresB to take tJi^e stepai to 
spur ifives^iiTient and economic growth: 

• Extend permanently the 20 per- 
cent refloarch-and^^i^eritnentJitiDn tax 
credit due to expire Sept The Cham- 
ber balieire« it is e^entibJ that the cred- 
it be miside pcfrmanent to eneour^ge 
Cf^nipantef^ to invest in the 3ong-term 
resesirch and ejtperimentHliDn essentiaJ 



Servieo Code. Those miim m*J<e it 6- 
nim™llj' prohibitive for many owaerB 
of family ["irms w pass down to their 
heirn the bcisfnesaii^a in whieh they of Len 
hiive ili^eAted heavily, 

• Eliminfite the double taxation of 
dividendii to create a greater inceiitjve 
to invest Iftcotne that h coinpttiiy evun- 
tijn]|y p&ys sn liividend^ is ta%<Jd both to 
the tompEuiy and to ahjirehotders. 



Growth In Spending, Revenues, And Deficit 

(In BilliDns Of Current Oollar^) 
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Nil nittif iwif M^/Hkml rvmmms 
up eMn hinher. 



Cost Of Debt Capftal 
For Plants 



9.7% 




if the U-S. Is U) remain a world kuder En 
technology devek^pmenL 

• Roll back the Social Security pay-^ 
roll tax on employers and erriployi^jH, 
which wm mfrtaied agiiin Jan. 1 de^ 
spite moesive lurplui^ in the reiire^ 
mailt tystrm's trun fund. Tlie Cham- 
ber view« a rol1ba<:k of the Soeial 
Seciiritj' payroll tu as a way to free 
ftdditiomti funda for inveE^tim^nt, While 
yuppoHedly tued to build lurpl ujiea, Uuc- 
m c^ltected b«^rid immediate neftife 
ire in fact bdof^ used for current t^A^ 
ml ^)f\mihig and rifplac^ in the Sckckl 
Security trust fiind with tOUH. 

• Repeal the efitAte-freete ruliF.^ in 
Sectiolfi aOWcJ of the tntemal i%t»venuir 



• Implement Prp^ident Bvsh'j^ Fam- 
ily -Sfivingft Account ppiposai, offering 
inn^entivi^B for lon^c-lermf^iiviiigbi by indh 
vjduak- More saving!^ would me^n more 
money for invwtment 

In El related effort, the U.S^ Cilamber 
ip leading the nptH^ition ti? thfc U,S- 
PoHtiii Service's proposal to rause mail- 
in^ ruiefl by neariy SB biUion, which 
would udd more ihain S6 billion to huhh 
nesti L'OHf^. Rati* IncreaRes wtiuH avei^ 
age nE?ar!y '2i\ penrenL (See the atory on 
Pajire HS^ l The Chamber is in^iiiting that 
the PohUil Service mufit rcducE* its ex- 
ficns^, including wage leveb^ ftu above 
the pfivate-sector average, before it 
wouJd be JuAtiAed m aeeking nuch 
increBAt!. 

The Chamber atrongly opposes col- 
lecling Utxm ft^r purponen flther tluir* 
iho^e speeified as th*:* reasons for levy- 
ing th^im. 

Other kritlatiVGft vital tn ineriifl*- 
In^r n.^. competiti veneris anti inv 
proving the nation'^ fiscal 
^poniitibility include m^ji^f 
refQrmH in the* finaiidjiliiervipea indu*- 
Lry. Those reforms mtifit include 
c^hknges in the depofiit-injrunyfiDa fiy*" 
tem to en^sur& thst linanctal cstastFC^ 
ph^ lOte the Ravin^-^nri-loan iiti^tioit 
do not recur, according to Ihe ChamiMET, 
All of liw fisc^tl reform propo^ato ef 
LhE^ buBinesA agenda are importimt» bu^ 
in the present politicil atmoipheire, vh« 
mml tmmcdialfr nc«d ii prewrvation f« 
th*j i^li^dge that buKlnefiA aup|joried 
from the ouUiat and continU'es td fltJp 
port, at eirafenced by the "Boftltw*" 
Jiaiiot'' reapon&e— no new taxeit. 



REeULftTIDM; 



Don't Retreat 
On Deregulation 





Alriliii-KiiduKtrf rer^fpilatmrt umifd htiri buMntm and ccmumi\7ik 



Governrripnt rej^latkm^ one of tiKr 
t^mmmk ^ruwlh, p^?&k«i in the 
anti-biisineiii^ cliTniitt* of th© 
mOft and faded irt tJie pOHflrUrp™*^ 
tisviranment iif the 't*Oa. But it lodms 
fif^in iis & major thn^iit to U.S, conipeti' 

Buiiiiiif^i^rt c<>tilJ! for i!Omplyinjf with 
fediirstl M^i^ylsaiipjis are heading Uiwanl 
new twigl^L^i m ihiH decaule. And movea 
Uiider way in WimhingUin wouid sjia- 
tKSfte vMt new cxiats on buiineas. 

Boinc eKi«rip)eft: 

• Gean-jiir le|ffe|ation that Prf^ldeM 
Bii&h in expected to wijsrn will ta^i L",S. 
cotnpftnbm— includiinii thouKartds. of 
Hmall buHin^saefi — h mimmm of S2l 
l^niifin annually ttn top of tlitr $^(2 billioii 
UiBt eampaniefl alrady fff«*nd yearly 
tbr alr-^KillutJon i^oblrok. 

• GoVOTamtrnt <!ontrols ct*nUnH^ tii 
'Strict df^vekpnu^nt of mw sou/cts of 
^'nuri^y ai n timt* when tht* U.S. dcrpeodi 

inipcirts for half <jf its oil auppiy. ^d 
■^lach of that ii In the volfttjfe Mtddl* 
Eiiit, 

• Many ftmall buAin«sa(^B will incur 
*^biisbii5tii] cofttfi tch comply with new 
^i'quarr intents for aciromrnodalinjf th*^ 
"babl^^d. Th^fte ITirm* hiiv*? mcNli- 
-J" their facilitaf^i^i to accommodate 



handicapped tuntomef^ tnd employe*^ 
• Setiamtfi bilk aimi^d tighierjiE^- 
ralfi* on job discriminatiou have hi r i 
pMmi by the SeQqtc and thi; Hoin ■ . 
and dffortfl Mj a£7fHf cirii a iiiniJEle bill an* 
under way. Tlio le^slatidn would efr 
cotirftgo lawauitjt: over enipto>-mint 
praeiticrfi aid wow]d dwticaljy ino^ease 



RereffiilaMon cou!d 
' be [(md] 
counterproduetive. " 



ikm burden of le^l eott£ that buisLiiu* 
i» alreadjr imcurrin^ to meet ffdefil 
nwidi3itefi^ 

The irond loward rflr^i^latiea 
detit in Llie inert^atLing^ namberH of gov- 
ernment workent employed by fed^raJ 
regulal4)iy agifiuries arnd bi the rkinf 
budR^ of ihiM m^mdtm. ibm 
chart on Page 

The Bo^h adminiftrmlJofl on a 



[regulatoryj growth trajeclory that 
li»|oj Himllai' U> bud^t trends fmn) tb^ 
Carter years,'' fay* a now Mudy di'lail^ 
ing the reiyrgence. Undar Bimb's 1*91 
badget proposal, apending at fedemll 
reguhiEor>' agencit!^ wcjuM me, Uj itt 
highesLt level ever— lo billion, m- 
eordinic to the study, by writer and aiia- 
lysC Metiiid:! Wttrren and Kenni!th W+ 
Chilton, as^oetate director of Uao Cetitftr 
For the Study nf American 9ueiiieff&p at 
Waihmgton Uoivcrsity, in St Umh. 

Thj& budgebt for re^fulati'iry agenden 
woald rtee fJ porci^nt in nftimin4il terma 
mrr fleaaJ and 4 perrenl after ad- 
justing for ijuflatMin- Thi? riumbef of 
work4!'r^ employed at re^Jatory agf^" 
cie« would rise by over the 1890 
kvel--io 1 V^^WO. KjnployiiHMit b IS91 
Would be jimL 5.60(1 workers aht^rt of 
the ISKJO peak^ whiirh wb^ thi^ fina) year 
af Uw Carter pn^jjideficy 

Upder then-Pfesidtinl Hdigan^ the 
reiftilatopy bureaucrat:/ dcHTa^d by 
15 percQnt from IMJ to l^^BB, then 
H^t4&ed ubcmt i perceat a y w throui^h 
hla jsecQfid tenn. 

DiFturiffid by the regtilatory reviv- 
al and the speed with which Con- 
jimss \s. jMBsm^ liiphlatiun re- 
quiring new repulationft, the 
U.S. Chamber my^ the adminiuiratioii 
and QpTigrefts must wense course. Th* 
world iargeat f^^efiLtkm of itsflipank^ 
and buflinm aiwciatioiw ttays the new 
r^'jruliilory fad is coaipletisjly out of «yo* 
i:hrtmiswition in a n^ition B45eking to in- 
freHHie tlit cfhnkpeUy vHne^. 

In a letter to Preskjent Sushi CbAm- 
ber President Ekhard L Le^hor urged 
the pnpsiideni lo reaflimi the der^gtiliir 
tkin commitment he **Khibitiid m chair- 
man of tim R^agMB BdmmtBtrtttjoO'B 
Taik Force #fi R*^i:iibtory Relief ^ 
Ijerther told Bui i^'es iu re- 

vttntt? the reni-j.- ' ■ lid WJJUild 

iiii'nd "an important s]j;jfTiaJ to tho»e ha 
the itgendi*.^ atkA Coi\gfH?afl/' 

AiDOiher buBineia^ai^^adR goal uodnf 
the gv&eral heading of g«>veriiment 
lions that Impede eeonnmic ifmwth ii 
pjoduet liability reform. The (ilijective 
m thin area ig « uniform federal niatute 
that will efLtabti»h equitable slaadarda 
for tfeternvtainff whether produota are 
defective and under what ctrcum- 
■tuiDe# the maken may liable. Tha 
flwd for thLfl li.^gmftitiim aro^t^ from the 



Actua f \^ i t's a matte r of reven ye FONLINE'^ aQQ i ^ yet another B u nh ese are j ust a few of the bi g 



more than revenge Because if an advantage that al lows gfowing ideas Sprmt has for small busi-ness. 

entr^ipreneur ever hopes to get compan jes to be highly competitive There'^ alw FONVI £W" anafytic 

even (or to getanywhere) he or she in tine business arena. Il too uti- bill ing software. The CALLERS' 

must be productive and profit- lizes your business" Hnes and can PIUS* frequent caller pragram 

able. Forty natety US Sprinf offers save you over S160 (vs. AT&Ts The SPRINT PLUr disc£>unialling 

a package of services that can help READYLINE* 800) in first year plan And the FONCARD" calling 

a yoyng company be both, We call installatjonand monthly service fees, cand for business people on the move, 

il the Small Business Advantage!' Sp dntFAX ^ the most advanced Call today with your fax number. 

It is an "arsenai" of telecommuni- service of its type in the ma^ke^ and wjthm mmutes you1l receive 

atbns weapons that, unti I recentiy. place. With ft. any company can a complete fax pack w'rth more 

was on ly available to the fnajor use their e?£istmg equipment to informatjon on hovv SprI nt can hel p 

corporate powers. execute soph isticated. nmesaving a small company to grasu i nto 

ptol lV^t^AJS is just such a pow^r- commands such as srmultanecHJS its eHpeciations. After all . the best 

fut service. Almost instantly, it can delivery to hundreds of Icxations way to get even with b«g business 

save you r bu s i nets u p lo 22% vs. th nbughou t the world . is to get even bigger 

AT&T s sia nda nd ra tes And we can FSNconferen r?' w i ( f greatly - 

install Dial 1 WATS on your eictst- enhance a growing company s qjj j_gQQ 326-2702 ext 4 fora 

ing lines without any add itio^ productivity by reducing the time ^ ^ ^^ ^^„ ,_ao{>^77^ to 

-^quipmentor monthly fees. Whati wasted playmg 'phone tag" among talk with a Spnnt Smalt Business 

more, you" 1 1 be part of the worlds three or more partis And our Ad vanyge repr^sentetive 

Unt and only nationwide 1 00% network guarantees the cleanesi 

digiii^l fiber optic netvyork 
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Regulation 

cuiTEtit sitaatktn in wtiich manitfii^iii^ 
m fac« Jawsuitft undir 50 difenffit 
ftste laws ar? wften die target of 
muldmiLijdnKloll&r judjgrn^riiis un the 
flimsieati ot Hrounde. 

The adwtaf(^ of fn^mg bufiineaA 
firam tf^ccesaiv^e teguiat^rj^ controls fijie 
well diiiaiinented. Studies point tq Uw 
^ycl^^^!l d(f itere^liLEiDn in th^ lJ&lm:l^^^ 
munkaliona, Airline, rftilroadn and 
trucking induiitrieii, for e^cninpl^. If 

about th« future competitiveness of 
U.S. coflipaaicst Ui«y Bhould u»e tliese 
^ the fatu&e^ for funher d^i^g^ 

almtion. 

But Congress hcRdi^d in the other 
dircctian, as indicated the ieg^tation 
dted on the preceding pa^e. Jti addition 
to thoRi* m^Es 111^51. many billR that 
waqld imjMHe new re^latory burdens 
DO bufiiiii^i p^ndifij? Amunj^ the 
meafturee that would have h hroad Im- 
pact on business are biDs to limit the 
Office of UAfidg^mefil and Bud^l's 
cofltrt>l over buslneJis-paperwork 
(juirementa^ to fllrenirthen confiumer- 
safeiy ree:kjlaiion)i, rcfttritt penftioti 
pl^m, stnd impciB* new eni^ironiniinta] 
j^cquirpiQentA on buAi&i^. 

In recent im^nths, Buikh has nJiowii 
mym^ si^ptA nf incims^d j^enajtivity 
toward the rert^gulation trend and 
riffing ccBts of U,S. e&mpaniea. For 
«KUipk, hi? ^iked Vkc Priwident Dan 
Qumyle tfl redire<^. the Ciiiindi on Com- 
petitiveness, a White Hou^e policy 
group undi?r Quayte's purriew, to fotiuv 
on n^^tnLion and itt^ imp&cL, 

In June. Bush vetoed p bEll to require 
employerii to provide a specified 
nmouiit of antLuuJ f'ftn^ily-relatcKl li^ave 
to employees, aa action widely pmised 
by bujsine&e^ Wilb another veto the 
sadw tuoitth. he prevented! Congree^ 
from iin;iOAiraj; ihhw nsjfidutioni on the 
Acquisition? of major railroMl^ by ncrn- 
railroad eompanieji. S'onethelesift, BtLtih 
miiBt ilo tnor¥ to reverse the rere^U- 
tlon trend, the Chamber wyn. 

The full co«t to fiocietv of regtjIatiQn 
h gfeAter tifcwi the govemnient'i^ 
expend£ires to admin btt^r tht^ n^vf r^^- 
nlntfon^ and the direct cost^ to bue^ 
ne&w^ conflumerH, «nd taxpayers of 
f'nmplvfjijr iviUi them^" ^'cording tr> 
SXJfn!^* H. flanke, an ^onomkt at the 
JohnN Hopkins Univertirty in Baltimore^ 
*nd Su^phen J.K. Wattera, an etonamiAi 
At Loyola Co] lege in RHltiniare. 

Thi? indirect costs of regulabop in- 
ciude diminUhtKl produftivky growth, 
slowed tKhoaloj^ical inn^rvAtion, ami 
tmin«cf international cumpelitiVf9iHi, 
the B;atiiorA SAid in their 1990 itudy. 
According to Hanke and Waltm. 



mare than 30 percent of the decline in 
the f n>wlh in manufsdiurinff product! v- 
i(y d wring thu l!*70s couid he attributed 
to the Environmental Prote^itiot] Agen- 
cy and the Occuj;^tjon£L] Safety and 
HiiBLlth Admini^tnition. 

I The U.S. b iiieo failing to keep pace 
in nondefen^c ngflearch and dcvi^iop 

, menl, an iadi^tdr of future innovcktion. 
The U.S. apendin^^ subfFtaniiiilly les^ 



number of new druga approved 
dropp^ to 16 nnnliany. 

The slower mte of newnirug intnch 
dudtion did not surprise Congre&H; in- 
dei&d* it wm one of the iswrnakere' 
goala in iini43ndinj;f the k^. Whik the 
statute kept ^wterrtialty effective drap 
ofT the mnrketi it did not alfeet th& 
intrnduedon rtite of ineffoctivc dnigH^ 
Banke and Walters. 
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' af fhJfmtCan Bumrw^, WdAhlfi^l^n IJnlv«fillEy 



anniLELlly as a pejrentago of GNF thi^n 
are Wefit (jemiany and Japan. 

The phannaceutic^l industry pro- 
vide?i a goiKi exumple of th^* n^galivi^ 
effects of regu Latin n. Between lOMk and 
1S62, the Food and hnijf AdminiHtfn- 
lion approved an avirsge of 46 new 
drui^ a year. ¥mm to 197g, fofb 
il^ the IWI amendtnenbe to the Fopdp 
Dnig, and Co^n^tic Act« thi; avera^ 



Qtljer studio show Lh-bt ^ a r^ 
Bu\l o€ the iiK:r&a5ed reflation, tlse 
cost of rfcF^Tlopsnjj tii?w drugs ha*t 
doubied ssnee 1902, the U.S. drug in- 
duiitiy has become mom concentrate 
t?d and km cnmptJtitivtf, and hi^hPT 
prices uf dniga have resulted. A host 
of studies diocument similar regula- 
tory effects in other mduntnes. The 
net niaiiltL Advajuzes urt* stymied bo 
th e detriment of the Ajiirerican pubKr 
and U.S. tompetitlvenefta, with fow, 
if any, fraRrtive results. 

If tht^ trend toward unwamnted 
r^^iulalion Ls not reversed , wrote 
Hmk^ uxid Walters, "the U.S. will 
Buffer a ati^^vdowci in (jn^dHt'tivity 
grciwth lind lon^e^ in it^ internatioa- 
uE cympetitivtiDfas/' The economtsli 
say that a ''fie^cmd-ifeneration iwgu- 
ii^tory^r^fo™ nwvement" inuflt be^ 
gin. The U.S. Cbmb^r ti^ Eeadin^ 
that mtivernent. 

Till- buHim^s^h aj^i^nda calk for itn 
enil of thi> trend tftwaril r^regulatioii 
and for restciratinn of the potsciws 
and the f ramework f^eeded u> con lit*' 
Lit* the dertfgTjIatonp' m^ovement of 

thp 

As L'hamher President LeshK'f told 
Prediderkt Buwh of ihv iKreseiat 
trend:*' ''As T idi!^f*rve ihe aetivUied oi 
Canpw and the agetSfcieSr I hftW be 
come even n^jre convinced tlmt the vast 
majority of th# regulationB now beinff 
promuigtitcid will bfe ^Uy, counterp!^ 
ductive, and ineffective. . . , t urge i'^u 
to take Ht^ipft u> i^jipriiH^ the tiurtfikucra- 
cy of th# fa^t that your firindniJHtnttlon 
ha£ no inlentinn of l^ficking iiwiiy fro^ 
. . . regiilatory-ftflkif policiea." 



mm FORCE/yMRKPLACE 



Preserving Jobs 
And Productivity 





The work tor^ and workplfic^ 
will untterj^o revylutifiimry 
chting^ii ir the l^fl, truly U^i- 
ing U.S. c^cjinptinieft' compt^titiv*- 
MBS- Employers will face increasing 
difliculty in finding qaalifl^d worker* 
and win have icf copt^ willi u™mUng 

akft into t'mplojer-employet; relatJon- 
^Hli^, Both of thi*K^ pmb1#?™ wj3l im- 

l^raduclivity and profs tub jlil:^^ 

in^, mntivMtini;, and rt'tiiinintc workers 
ftrt^ rauAod hy two priiiirii^l fac^icrs— & 
lower of enij*y k-^el worki-rs, rb a 
rDniilt Elf thi?" dwiin^- in the tiirlhnitt^ 
that bcipii in thij^ l&te ISWa, and n 
*harp drop b the? quulity of t?diic*tioB. 

Accoirdirig to ft major foTwa^tiiif? 
ftrm'w pmpje^rtkin of &\ kry trends ftir 
the ilL'ctiiiie, tJ..^. biisitK^flS^ will hft^ e no 
choice but t<3 hirt a million new workers 
^ ytitr who Efiinnnt rwicl, write* or count* 
^ m mil3kifl curn^nt warkm will 
fimft«iv» nstrainln^ to keep pace 
^^E*h changing job reqijinfinentii. 

Ammg othftr tnijar shifts: 

• S#vaaty-tiv«j jwr^^ni of m*^ work- 
will be women *nrt/tir inimifn™** 
'^'(Hft widt'iy divHrHe t:Lj]turMl back* 
troundi, whkh will poa* tm^ »aw 



ehftll^ngeR for mntii^Brs. 

• A greater pi^rcentage of work^ra 
wfl] have litlly lon^-lierm attadhmient to 
their juk*. 

« WQrkerm will demand a eri^at^^r vi^- 
rfctf of timpteytf^ h<iiwfitB de^iirned to 
unit th^*ir individiml situations. Coaia of 
all bpn^fflLH w\]l tTintinue to efoUati?, 



Dip mtryfaiMmt the 
skills gapj is sprmditig. 

IAS, CkiS'mbt^r a/ Ctmifmf^ 



m Th^n^ will be a fbindajnGnta] tni&- 
mjitch bt'tweiefi job reQulrefnenta mA 
worker ^killg, 

T^esp projeLiitiiis by Nfl titan A^i^ia^ 
dates Int., a W^lahi^t(!:^Qfl, D C-bflitoc! 
economic and mRna|fi?mcnt commltinf^ 
Brm^ are ciiifiini^ nmny business people 
to rMVftlunte thif us*^ of tradidofm] 
management ' ' • Mtiny of tho 
chafifii rtwdi n wIlJii the work- 



ptew ohiLllf!D^ of the '9Us will ivqulre 
&3ctenjtv« adjtiAtinent5 by companij^ 
r i to JelEfej H. jos«pli, 
viffl* [i: Ipmevtk fjolsey f&r tbt 

ILS. CimiuLjL!!'— eKtcnftlve reittnint by 

TI:p- i:i!iji^r qLiesLkm for tht* lawmak- 
ir-^ I*; whi'thfsr they will retreat froni 
rh' r sltjt^^rniinnUon, mmi evident in Pi^ 
■■I -lit yiftirft, lu mitromanaife the work- 
|.'linrf throuKh If-p-tiljitirjiri. In April . for 
GKampie, the minEmuni wa^o wu Ln- 
cneai^d pi!>rct'nt, and there wfll be 
m ■additionul lO.fi |h^ri?ik|it ribM^ n^icl 
AjjriL Tht^ U S. Chiimber fon^t that 
this increase would vlimiTUite jobftp and 
thai prnjectioti i«t Mnji hmat m% t!h» 
buihi^^ ff^d^^mtion rtfporte. 

In tn^rmi of thia work forc^, the boii^ 
mBA a|£^niia ccfvwm two maji^r con- 
cerns: 
• Ending ^oni^ressmnal efforts 
dietale wap^fi arfrf tJthfe-r lermii of <fm»- 
ploym^nt, includinK the typu and GXt#n| 
bt*n*«fil5. 

• Jteffj ruling the educattoniil Jtjuttm 
to otmble it to eq tiip «tud«ntA for jobSL, 

As fair ftis conj^ntBifional intmiion 
goes, ^mpUiy*rs wilt have mriro ihm 
enauf b 111 donj witli without the "help" 
of Waihinpfton. 

A repent survey hy Tmfm Perriis. a 
Nf!W York-bafled ™nair™f-nt eom^^l^ 
inff firm, iknd iht^ His ■ iitut^ Inc., 
an lndiBna|ioli»f-biij^'. = ■ jH^li-Gy rc- 
?ii'jirt:li c^nLeri fciynij I hat ftlthnyjfh 
Ainerlcnn liiM ini's- rr ir .iLn*rji km^ 
ti bout the I H riiaii|^4Sp 
rriDsE have yt- : h-pun, i.ij isit-m. 

Hit! Ts^werR P^rrln ftiir^'i.'y of +,rtOO 
coinpaniefi b all industry' ii^etors found 
that manag)CT^ knew little jibmit th& 
pr4jj^-t4?d skiHi^ ^fiip, thLJii^^h '^ 'si- 
lim irnplk'ation.M of sucih a lr--. ■ .^d 
Ik? fit£k^r|(ennK c^atbiui A&iociatei ^ro- 
jftcto th^t tin* <ioit to Anw-*ricitn bunineaa 
for more worker triLininir wiJl rise from 
abcjut $:ii;i billion annkjnlly now tD SSU 
bisllicirh by end rhf the ISSOt^, 

Th*? U-S Chamber has httuiehed & 
majnr initiative la help bn^ne^ ov^^t* 
roine prtiblf^fnK «5te mining from mdj0- 
quBti^ly tmined wnrki^ns. It haJi eitab- 
liihed lh& C^nt^r for Work Por^ 
pTEpsriiyoTt and Quiility &!i ^ fa 
for thi^ g«alK inclicjt^l le. 
I^o^^t-rt Miirlijii. vi4:*.« prt sick'nt jumI 
i4t4ve dire<Jtor of li)^ centiir, ^tmyU that 



A QUStNESS ASENDi FOR TKE '90s 



Hbrk Forte 



Ul^ number ut bujsineh^ ' '^ c*>m- 

AbK^nt ymr% ^gQ, sayi, ""Xhem 
wnu u 2iJUi.1l eohcirt of ^^uiive^^, 
nmUy those o[]4^ratiii|F m thti intcmB- 
bonat im!ii:sL, who were iRDin^cmed ^baut 
the skUh gap, Toti&y tlie worry in 
jipr^mf larger iri^mpankn w 
ifn&ll mud iti#dkrEiMii£y irmti. Thit fiisa' 
sfig^ <»f ihe hiiriimrt-r«sti^iirees niaimgei» 
ii fiimlly woritmi^ its wny qp. W)ian.wi 
i f€w years ngci 10 people Were bL^ini; 
mtervim-ed to HH an entj^-tevd job* 
iCiday 30 |Jwpli3 anc" hjivinjf to iitfiW^ 

The center h pr^mmg for edycotion 
rvfoFni at the smt{? and local kvek b)" 
w^srbitig thmujEh 5latG and li^l eimm- 
bef^ of curtra^rce. For fftale eind local 
t^furm t*fforLH lo su^i-eed^ howwer^ 
P^idi^tit BiiHh loyBl tie l^M yjid eon- 
ititisnt In hi» m\]3 hf mpmvmmntcE, 
StitrtiQ xayiL 

The Etfitbiyfifi puppsitiisg thf call 
for bold pn^siidfinlM l^gdanhip 
art numezi^uii and cornrindri^f: 
• Tbi!' U^- ranks tow in ara* 
AsTTiit AcJiieireiitoiit Binonjf Industrial- 
ized CDLititrieii. 

• An intcmattomil ifompari&oii of 
ittftth Bud MiiuM flkflli fib&wn AmEn- 
CAA 13-y«ikr-o]dei tictiriii^ lowest d,ftioiiK 
thf indnHtrializ^^d natkmf, 

• Mo^i n-y^qjx]]d£ In Achwln 
ctuinot write a gfiod 1«U^ riqu«^lia^ a 

I job, Bolvc everyday nuth pmbtems, or 
Ujfe a bait iicht^iily . 

• A pmmX itudy Cif mikth and 
ince ppjikienjcy ftmojij^ iS-year-olda in 
18 roilEiiilritiiised natinans abow^ tjie 
U.S. ranked ninth in i^hyiiis, llth iii 
OkJruJys and chumratry, 12th in ffconit^- 
try flud ftlgebni, und li^i m biglcij^y, 

• Sixtynune perceftt <if U.S. high- 
Khodl students do not go to o>llege^ 

And th^? lilt gqm oxl 

^^We likaply mujit mak« adocntioii fe- 
form a lop nntic^ml p"""^yi wf- 
won't hnvfi tlw ivQrkf>rfi wi.'°ll n^ed to bci 
Ri]iipi?tjyve in the ntxt ai?veral ycarB*" 
Martin ^yit. 

Oth«r worlc-foree nnd w^orkplaise 
trend? will dmnund a high k^vd of btuf- 
oesj flexibility. Accordinir to the ntydy 
by Nathan Assfjcmtei, iiiTerinfj family- 
l^ricntiMj bi^ne^t^ will iKhcrimc a major 
MmpvtiiivL* strul*ijy- which ''will turn 
the wwrfiur lii4ntfi4in!aiouJTif^ w^rlti 
iipskie down. Bcnctita will ftubj^ttid 
aa mudt to a new ttsi of {wamlty mi 
fl£!Stibdjty uA to the old ie*it of aimple 
coflt cofitixlntiignL ob highly FtkilU'd 
wiorkcjn- ihoji ELg||fimjv#}y for tht Iwffit 
m^u of optioiiB." 

Atliimpt^ by Cutiptf^^B to ryquiri- 
eotfipiiii^ lo ti:iv ffir $;rp£^lilr? btfiiellti 



for worhen will only hinder thi* ability 
Df l.\S. contpftni^ to r&-sfKind U} sych 
Mhiftfl, sjiye the U.S. ChtLmhtr. 

Ytt prc^|joiieni& of leyjeiialion re- 
r]tiine tampan i€s ti> prnviifi! a HpE>ciffic 
nmount of aniLUEit famity'nfi^ted tcinvif 
to wmrktins Imve tUreiidy S4tid tlitfy'll 
continy© to piish for ss^iiirh b m^aiiyn'* 
until and becoin«g law. 

(Jth^T flWmpt^ to TTiBJidfiti* b*n4^fits 



time by nmuW ftrmi!. The Chamber ia 
tiring that inE\jr^mt who havo mad? 
Hsffiilnr Decomrnendntjons Uiemsetves, 
chanj^e th*^ir uinli^f v^Triing pracikt^s t«: 
i Atnenjpt iill ^m[jloyiiii3 whv.u prrivid- 
In^ i^r^^yp crtVurSi^e to a Ogm|jany. 

• (jtikm]U<^' rc'newal of n p^up uX 
poolt>d rates unw iht* ^iDup beert 
accepted. 

• Imj^cmi? no now tiirito frar Jndi^id- 




Nutth-lniaranca ceitt/bf ii3t>?-A*fln*— rv^/f^ir^i^rf i>4 in^urdnae p7vrfiium»--am 

ff rowing mtfir imubkmmefor U.S. a^mpaniea strimnff to remain mmpf^tUim 



are likely as wdL Ore of the most &er> 
OLL^ threati* » in health t-tivmigf for 
workers, A ^LLp of lawmakem c?ontiti- 
ues ta press for a ^hcm« to force ail 
employers lo prnvide ihi^ mo^i Ckistly of 
at] bcnDfttd to alt wnrk-eri^ and mcml>er^ 
of th*5ir finniiittp. Tht»y are pushing th« 
wheTne €vofi though a Mn^saehuBctta 
plaii tu mandate h^lth-care cov^ratti? 
on the verge of collepjie ev^n before it 
mkan effect a* th* truo cD*t dimiM^ion^ 
become apikarent. 

projioKalA would do nothing to 
ilisal with the* m^Mjicnl^'^rek [nflntion thiit 
h&s put bi^jalth iiXnyraniL-«f tieycmd the 
reach af many byniMefvaieA, ^eanjeularly 
AirmJIer fimiv 

The priA=sLle amor makinj; a strong 
effort lo hriniE Ih" = " dnivn, how- 
I'vtrr Thi* l.iJ5. Ch. r I'Hiainpte, m 

preaisln^^ i"Of E!^5nj;iLj*±- .iLjii thi- adminis- 
tnatiOE] to take cuut-reducinK actions 
fillip by stthp aA l^:t^nh^lrl^^0H drtvloiJ* in 
uny ^[vati lur^n. A coniitJE]±»Lii^ ijs ahrE^ady 
dc-vefopinsEt cm in^urancc-mtirkvt re- 
forms for Ffinni] bu^^ine^, These nt- 
farm^ coulrf makh^ injiitrariM' mor^ avail- 
able and affc^rdahlo for gmal1 
compAHied and rtvuii in t-XF)anded criv 
i?rHH"e for a |>urtif»M <jf t^ie- rtutioir^ unin- 
Jiiarvd — those who art «tnployiMi fyll 



iml& with pre-e?datijig conditions when 
they idmiige }obH or coverage if th&y 
hav^ been ^^ntirnioualy ifiHaml. 

• Provide a pcjoliiig mt^chanifiin to 
spread the risk of i-npisring ftmall ftnr^ 
among partifipatlnjj iriHurpns and 
healtb-mMDtenanee fifkr ' .4. 

The bnsineafl atrenriji .. for an 

f nd 10 utatf* iwiirii'ti i>f r-i^ijwinritf j^i^eeif- 
k ievt^te of Mvt-ntjTt^ in company-ft- 
niuK^ hoaJth coverall'. S^ych mandat^^^ 
contribute in a maiar Way lo the sharp 
increa^ in ns*#dind r.t^t$ and thi? ^Kt«nt 
of thi.' lacik of hi>iLlth'-C!ar«i pbinA for 
sioine employees 

Meanut hiit'. pr^k|»OFi+'<l ^dtrral Iwalth- 
bonofri*^ le^lation eontinye:^ to poee b 
gerioys thn»at to tompanieu. Thi' df^batd 
on this Rtid other benefit iseties is c^' 
jjtei*Ki to h<*ni yp kiraiii n^xt year. 

With heiiltli^aru ei^sts already a t^P 
probium for biminvsg, tht' bnftin<:*ss 
itl^^^nda vi*fw^ Jt'-^iailaijcsri to (nandatfl 
atiil fyrthi^r to&i* in tbia urea ft-H ^r^fl« fff 
the mOAtanti'eotnpetitiv-e Htflpn tht? (P^" 
eriimrtiL wtild tak*^- 
! Fundsi nu^ii uill y . th^^ hy Aini<^>i pofliti^^" 
I le Ihtit compnniijs jm* far more <|Ufl^tft*?d 
thai J i^iivvrnrnfiit to dent ^ith the top 
1 prinritpc'41 of thi* workplai:e^*dsicatH3fi 
imd terms of employmiuaL 



TRADE 



Prepare For A 
Global Market 





coUfiLri,^ in Lhe worki rjnts* it sK^l&t 
iyi mill*! nn tinlnj; aomt^thinic/' 

pfeHidt>nt/inU.Triat3oniil for the U.S. 
Chaml>r!r of Cuifiirfitrce. "And whut it 
tmi^M tj£* Hiio right no* to to Parua its 

tlal*!i* mil Ihc imijorum^i of tiiidi^ tii diL« 
MaiiLr>''h i:rr3r^«>niir welt-Win^-" 

The incrfitNiEiK^y irfiik-iit niiture af 
tnwie to the LIS. ^corjomy m evident in 
QUO fMet, of slfltiflticEfr— the j^nrkuiit trtide 
bi^JLiH!^. 1 1 rL-prt»»unts th-t* difft?rifiice in 
iralue— in black op mJ ink— lH!tw§efi 
fjrEs. (jj^pcim anrJ imports. 

Tht IfniUfrf Sljitt^sf ert^ytKj subsl^iii' 
tiai tmde fitjr|L»luEiC')^ with iitht«r ntLtione 
ffar mo-sl of Ihe three decades follfiwtnp 
World Wsir II [lyt in ft^cimt ycmRi hAft 
cu'nsifite'liUy iniporUJ far fnoft? th&n 5t 

15 .S. e^^portB have incinsfiiwd w&ri* 
tlinn (iveftjld lu a pertc niJi^^r? of >nws 
^tifjUal prrnlutrt fullowin^^ World War 
Jl— fmm a.ti pem^rit iti 1^4^ w more 

^S**fts hjtve made even friwnl€Jf prcifrrt!i4i!. 

Ann^nrjin #!=s[]ortH rfenrly Imve the 
P'JUnilijil tri gn>^* ftirth<'r oh ih'W mlisr- 
rnii[(>rial mtirketit develop mil Com^ 



To n preat extent, gnjwth in exports 
will fkpt^Ticl on U.S. c<^m|m»h»' ittii:oes« 
in d^velopiJl;? intemationai faajrkets and 
prodwdng >K^tU'r-ijuiility i;[ood8 aiid aer- 
vfcei^ ihnn limir irnnnpeliilani, but no 

COCPip«L£Ly will at'MtFVLi itB po(£]|tiBi liJl- 

le*s the fodcTOl ffdvt!nimynt taktft fur- 
thy-r fttiftss tiu bfjoul U-S. export^, ppefi 
world iTiarkf tfi, and avoid Bikinp; rinan- 
clal Imrdi^na timt hainp#r tho abilii^ <if 
bueiinErsat'S to eompetf, 

C^ingider theAt; k^hani^e;^ exfrnted in 
trade in juAt th& iwii few ywra: 

■ A unLfitid Eurci|H? will ic^merge u n 

• Other riew trading bJjoei will form. 

• Jap^'i ei'oni^tnie might will con- 
tinui^ to Kir^w. parlicutitrly in H^r^kt^ 
aj'ui innovaiive |irorftirt». 

• Invitfilort^ will be ^^ekm;r more op- 
portunities Ihfouifhcuat the world rath- 
er tha" (Minwmtnitinff on their feapijc- 
tJve sicime*tK Biarketn. 

• r^miietitlon uTEionj^ eompanies for 
new markctR in deVf^lDpini^ t'+mntn*?* 
and EsiAttm Etarfifje will inUfn^ify. 

To ml"*! the chuJIi^nic^s that tho«f d*- 
¥0lQpni«iit£ poM, th^ bimine^ a^-enda 

• Muki- inidt^ a lop national priority. 
Sayjs Lhi? U.S. Chamber's Ar^-hey: 
''Pi^kletit BuHh n<N.-dA tJO UAe the WJiite 



Koiisi* as the bylly piilpiE t^j talk alHJUt 
the hnive new world live m. Ckimpot^ 
ilivi^ncw in w6r]d nmrketji i^ the kind of 
biAye thbt rtyquire^ pr&NLdential 1«juier- 

ship." 

• Work for removal of ff}r*?iKii bfirri- 
ef* to entry of iJJs. jj'ocidfl and s^irv'tce*, 
A mftjor fnjjiiraLion for American firmi 
in wurld trndt i.letii» fnotn the wayi in 
which f^rtTEgP wyntrii** take full advan- 
tage of AmtfricH'i opijB markf]:!^ whil* 
bkidcmg entry of certain U.S. ^myAti 
into their own countrk^. 

• ftt'^Jtice self-impDSL*d export fu^ 
!3tn£:tii£»a» on ILS- gwla and d^ini'ict* in 
the name %\t deprivinj^ uHw^t i-^iuniritM 
of pr^uifU with poitinttal infc]itar>' ap- 
plication The result of these limits Ni 
tJuat by>-*erH t-an ohm wbtaJEH tht! 
ptfjijs from dthfr ^i^llers. 

• tmprove eK|KFrt-pr{iimatioii and ax« 
fiQft-lbanfilTiK projijmms. 

• Lintit iht? u,^k of ec-omicnic lane- 
tinnfl OS an lniitruni4»nt of foreign poU^ 
eyr ExperieDse haj i»hown that US, 
5Ufq>1icr« hav^ been hurt most by itept 
iilch an raiting off u^portti Lu for^ipi 
cduntrl^ that &(:tion£ ur adopt e^I^ 

ftppoft^d by the U.S. goTemment* 

Thffri; has^ n<*en prot!:ryAfl toward 
thent^ objective?! in varying defrroe^ 

The Bu.@h admin Lgtratbn \^ pumnin^ 
tradL- reforms that could benefiL U,8, 
compajites and thofst jn uthtr rmtion^ k 
myltilatj^riit n^icotiaimnfi .srhinJulfitl to 
h& compli^tt^d by th^ af Thtu year. 

The ULlk£ are und^r the auApicfift i»f 
the Ckfcii^ral Agree iiki*nt on T^iriffii and 
Trade luid are known as the Urui^ay 
Round h«aiy9u they be^n an tliat ciiao- 
trj^ in IBSfi. Aceordinii l4> Archly, the 
trade t; ■ hte "have lief*n the ppg" 
wmm^ ! itewion will iH^i^ln ihlfi 

fall, wiUi Uii pltiyoffi in DpctfmtMfr" 

U^n^ cHtJcnl to tiK' I'.S, and to the 
fiJturi* of wnrld irtulc iiLc^liidi? {i|nieu]' 
turaJ «ub^idie^. irj^d* in wrvlcei, the 
protCTjiion of intellectual proporty, and 
iwtft reaolutinn of diftpatt^i Ma-^ 
Jtsr ifilTujfVfjei* renmin am^nt^ tk? n^fo- 
lintors. 

Pres^id^nt Fttuh ha» iiid that thfi 
yilkifi f*tire«c!ftt • th« last, k^t crhanw 
for the world to t*nter the neit cetsttirjr 
with free and fiiir iradth for ail" How- 
evf^^r, hti Ahi^ hoj^ ^atd thjit rH> ngrw 
nmnt w^mTd tw? bctti^T thnn a bail ^^^te^ 
meiit. 

Flrter, fairer trade worldwide— a gml 



A auSfNESS AGENDA m TH£ 



Trade 



con-tinMlb' purBuetl by the U^, Ch^m- 
bei^—couJd ^ubatanitaJly hijnefit VS. 
pi^UL'^i^ &ml father ff^rxtriin^ nfitioiiti. 

A mejor reason for bufliifiesB pr^asufe 
to e^e export rQ«trictiaiia ^ whAt is 
widely referred to M the end df the 
Cold War ^nd the toslng of th-B milEli&Fy 
thT«it from the Cemmitnisi bloc. "The 
chani^es m the Soviet Union mi espi^- 
dftlly Kaau™ Europe n*qyin! iJmt we 
tt^M& whui canBLLUU^s threat to 
VS. and Wtstem &Kurity/' saya Ar- 

Si££e US. exports to EMtein 
Europe and th^ Soviet i'nion have he^n 
rcatncted by the (I'ocrdjnatmj^ CominiV 
tee for MyllilaUfnd Export CotkLfals. 
COCOM mi:lude6 Uie U S. and the other 
eoimtriea btlon^pn^ to the North Atl^- 
tfc Treaty Or^imi^ation (except Ice- 
landK yflm JapM and AuAtr;i]ia. GO 
COM rwenriy cut the number of itjemB 
on its fB*trictfid-prod,udt liflt, but hiasi- 

1eftd#j^ m4 many mi^mbeni of | 
CoAgrw say the HBt uhayld be cut fu!> 
ther. j 

T he CkiUTiber lobbied Btiuijij- 
ty for a Hou£€ biH, ^poEisored by i 
Rep, Skm Gejden^an. D^-awn^ 
that would r^utt' the Bijfeiii* I 
DeipurtmeAt'a role in rev jewing export 
Iken&eflp «sxabliiih a mechanism lo 
toiv^ int^mgeney diiput^^s, and qpHfd 
up the t*xport-licensitij5 process. Ati;ord- 
Uig to Archeyp the- Hous^'* overwhelm- i 
ifig 312-SS paBBug1^ Df iht bill "reflLX]!^ | 
an ^xtmordifbtry degm of bipArtisaa- . 
ship mre^y seen the historically divh I 
rive and N^eolo^cally charged mue of I 
txport iranm*tfi." 

He says the GJEport-coDtrul ch&nj^ 
in the biU wCmjM "enhjince ntib.stiLntuilly 
the predietiihilily of the exp^jri-LacjLnil 
lystem while Hubauiatialliy diminiihi!>g 
the mbj^f^iiviiy ol espori*cantnj| |j- 
^fiae dfi^ktn^ that }m r&tuhtd m btl- 
IkiEtfl «f ddlare m k^l for UJ. 

A SetiAte export^ntii:>t billr whkh 
wtiryld diO aigntfifandy lesa to two^llt 
tiS- companifei, han tesa enthtiilasttc 
supjiorL 

If the US. ifi serous ftbo^t etifurin^ 
tbat UJ. wn-pmnm are on & level play- 
injf field with other c^untriee seeking t^o 
tell prr^Ucts in Eojitern lluru|»e and fhe 
Soviet UnJ/Mi, the admintifitr^tk^ti should 
be agfi%&q|ve in pursuin^f further CO- 
COM redijiztions in tssport reKtrictkinB, 
wlthfsut thr^teninft mtti&tial sedurSty 

The U.S. a^hquld nim lift trade ivbiic- 
tionii ^giUn»L VietnMn. The trade ein- i 
buiBpo. impoafld Ifi y«ir?i a^o to pre*- 
i>ure Vietnjiin to f^eiolve the CafiibcKiiftii 
war. |>mhibit« any boikkeiii inter- 
ipirtjon with Vitstiwm. AccordiEig to the 



ChambeFp the ban ehonld be lifted now 
for neveral reB^ons: rsycent cooperatkin 
by the Vsetnafnese fin identifymjf the 
F^mainEi of American siiiMier^ f;ti]L liE^tchd 

misBing in action? mavea by Vietnam 
u?wanj a market-dmnted economy; and 
the withdrawal of rnoat VietcittJnsao 
trpopB from Cambeidia. 

Th^ Bmh admiJiifittAtlon shautd al&o 
continue to IIR^ the pmvistian of the 



for the Chamber, says; ''If the tJ^. k tn 
ino'eaAe aUBtaai its export TtKinieft* 
Uim, it needfi to think mon& atrategical- 
Iv and act mors? apgroisaivyly. (jnvtm- 
men I Q^entiea need to work vi'ith eaerh 
otJter and with U.S. comimnies in a 
tnore coordinated uvay ." 

In the lysOs, many U.S. companies. 
mllm^ only in tin? domestkr market wfl] 
bti preaHured to expand Into tiilernkitiL]!!^ 
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Hm \iX iliirt o/ ^ortfi f.mdi^ ka^ fiillm m hurd^hurpii^ mmpiiitQr^ Much 
Jupaii and GeiTfitinji km^e mads ^trQitg guiJiK 



1988 Omnibusi Trade find (kimpetitiv^ 
nefl# A<:t in keeking the t'liniLnutiQn of 
brofld ^*ade potlcle* of ether nationft 
thj^t restrict VS- accent to thoj^e mar- 
ketii. The pfoviflbn, ktidwn as Super 
Wl, requires the U.S. trsile reprefl^ent^- 
tive to purvae theae objertivea. 

In the jireii of export promutian, the 
U.S. mufit better focys^ iuj efforts. Mark 
Van Fleet^ director of export proinotion 



ai market-^. The^e cOmj>anies will need 
helpful, well-coofdinaied j^ovfrrntiient 
iervkes to adjufC 

tn addition, rnovc^ to reduce funding 
of tliL* Export-Import Bank sfid the CS, 
and Foroif^n Commererial Servke must 
be rever&ed. 

T& incPt^iL^ U.S. eofnpetJtjv-enesSp the 
bueine^tj^ &fenda holdi*, tiimm ^g^imm 
need mote r^ourcea, not f«?wer. 



Advertising The Chamber's Concern 



The world's targeiit federation of *!om' 
paniej and buaitiesa afiaociation^ h 
launching a nationwide ixrapiMini to fo- 
cua huJinewi attention on the critical 
threat to US. tompetitiveEieHa posed by 
an iner!*a^iinK' fLUUiber &f federal nctions 
and policy pnJl«>siiIis, Demils of these 
artions and propOiaItt Appear under Lhe 
appropriate heading! of other eompo- 
tientti. of Lhifi cgver story ; 

"We )ive in ■ whf>le dklfi'rent mprkift 
tDctay, aiHl we lo rmke mr^ Conr 
grt^ undori^tiLndfi thjit." »i)id Rjchurd 
L Leshert prenideni uf ihHf US Cham- 
Iker df Cominemr in expkiining the new 
advertising utratej^', 

Tbif Chamber will btffbi lu thiw- 
month adifertairkg campm^ In Septem- 
ber with the ftrai of aeverft] wi^ikiy ada 
m the t^mn edition of The Wi^l 



Street JoHmal The Chamber will tiW* 
run natienul udf^ in Bujfinm W^^k ' 
F&rb€S, pQrtunG. Jfi^MFj^* Nation 
Buxin^hSi Sutrr^iii, and Tifrte. 

The ad eiimpiii^n inienrled lo efr' 
coumjee buftbtiia own«irH and e^<scu- 
tives to f^et involved in li|chting for poli- 
ciefi to help U.S. firm* mmpeti? 
efecthiuty in the 'iMa, Baid Litjpher. 

the \ms, the wh^ile wflrld-n^Jt- 
cept China, Cuba, and Congresa — f^tui- 
itii tmmmmm and BOciaJjsm 
dM't work. We need to mtJte surti Con- 
(ff^iSii knows that other suecefi^f"' 
countries tfeat capitis i and hiiBiinesiJ 
more fairly than wi? dt> in the U.S- And 
we need evt!ry busineiiA person i^i 
America ti* lie pfirt cjf thf? army and pftrt | 
of the inovernt-nt iliai lakt» ^htii mi?*- 
siij^e U> Cot! jfre*ak'^ 



tMFRASTRtiCTUflE 



The Foundation 
Must Be Sound 





In the mid-198flSp ConKre** ciwatfid 
t.hii Xmiantkl Cauiicil urt P«bli<; 
Works to sL&se^ the ctinciitKjn uid 
Liveda of ihe TiutHJn's infr^trurture^ 
that vfliU isH™rk of tronBportstioOt. 
water s jppJy, waflteHii»ppAal, dfid crttwr 
faciliiies That ko^p the tH!on«my fuiie- 

TJir findingfi w«sfe irrim. The councfl 
rvpf^n-fd bn<2k ti> f4>deTal lawTmakisHi 
thg^t \i. hinl fflund '^MTivincin^r evidence 
that tho quaJily uf Amurtca's* itifru- 
(itrucriiiw* i« banjly ad^qiiair tn fulfill 
currciiit requinmiviTU ind iii^uiffifrienl 
to me«t the d^mmdn cjf futui^ econom- 
ic ifpowth Atut dflvelopint^r L ' " 

Siivce theti, th^re has tiet? ti little itn- 

Smvcmom In th^Bt- ffifu-mrceis, sayp 
funcy Kuikdt?t Country, who wbu es- 
ecutivo diiwEo-r of the ctjuncil And hjui 

The irui^itude of thifl issttt cim bt 

by coflftiderlnf? iht* Pit«*nl of 
trminporUtion infniitrurturi? and 
^ voluin*? of vohicl+iJS il fiiipi/ortfi: St2 
*^ll]]tin nislois of pnv€>r! hfffhvt-ftyR and 
jpBdji, 14(} millmji iiutonn^hilpj^, mil- 
triirkj^. i^tKLUK) iiiiortity buAt^A. 
^K^m hjojil-traniiLt husi^ft. \tA)~m) mika 
■^f l^rivnti? railroad truck, 'Ifi.m} tllilttt of 
ctJmtiii?rcmt]y naviphlo wat*rwiLyi. 



mfllion tmghX carg. a),0(>n l<>i;arncitivi!fi, 
2.000 rail jaassseniter cars^ 5,300 Srlr- 
plBiwn of^r&U'd by AjTline^, 22(J,0(H) 
g«n«nkt-aviatku aircmft. |:mfalic 
airportBr ^300 navigational aid^^Ej and 
olher aviation fq<;i1itjcfi, 40,UW ccunmpr 
dQMhip|]inK vcsaelstp 1ft milliaFi i^te- 
atkniml bciaUr UKW ntibwcty £]id oOkur 
commutei- traTiAit rjire, i J millkjii milfs 

tntles of oil pipolW. 

Another ii>djcaU»r uf the Kcop« of tlu? 
prohlifm can b<^ foynd in i^ptindliii; esLi- 
maL£>s l^y thi? En%'ironiTH!]Tt4i] PrtPtMtinn 
AnontT. The Kt*A Baya ^ billion will 
needed U> rt^furbish w^ste-watfr- 
tn^Unoni fanlitiefl, and an ttdditbinil 
S15 blHiuTi will have to be sjieiil io ic- 
cflmmpdate popiilation li^wth by the 

yiiHF mn, 

Thtf rorijcreiAioEial corn mi line nt to 
deal with tlii? infrBu^tniirinre Esfluc will 
be tcftterj f4(]on iTL oiw miijor area. Neyt 
y^^ar. lawniak^r* will farr cbeiilltnjre 
of drafting Ictifi^lation to meet highway 
ne^^ The deciaion to move fgnvmrd 
will be dicuted by th^ eKpimtion <if th^ 
biiJ«k' covering rui titan's tnifhway 
and lr*.fusit prwifranrs, the Surface 
TmnApcrrtfltion Act. 

Tlie d«'miflf i>f tJw *rt will provido 
IftwnuikerB wiLh a chance to eNCubtifkh 



new difmioif^ and tii*w priori tieii fDir 
enmirinir thfitt the nation's tran^poFta- 
tJon syBtein—vital to prfiductivity' and 
economic! growth — can mt2i>t tin* 
fnvadt of the ye&drs abetid. If Coiig'reit 
hSiM m itB task, a critk%] segment f^f 
the trmnfiportation fiViitPTn that 
eompaniesi nee lo nerid tb^r goc^k m 
market could nuffer. 

Whfle Ci>ngTi?ftft qltinmtply mmi mvr 
fmnt the whcjie gamut of thti dtH?ayinK 
irLfroiitructnni, AiitUni^ f arth a forwaM- 
looking hipfhw^iv plan in 19S)1 wouki be 

Ai3c«rdin|ff to the Fedeml Highway 
^dminiatfiftlors, 26 preen e itf the na- 
hiTEi'g iTiterAtate roaidwayi have det#riD>^ 
rllt^^ri, inad 22 \ierci$nl of tb** nadon'fl 
575,CKW bfidgM are struct urnKy deft* 
inent Some ffirm of jx'hfihdrtfttion it 
vj^t'»mn.ry for an eatimatifd *W percent 
ifcf ihu total mil^K of pHVed highwava In 
the tJ^S. 

While the need for highway re- 
fmir ift great and will be^rne 
(iineiiter, the n*iHd for new 
roadis i£ alMo likely t-o n^. In 
the l^SflB. the number of mtie* tmvaM 
annually by vehicli?* is expected lo in- 
twiiflt? by one-third. By ISOOk demand 
f<ir surface traiiMpnrtutkm will dt^ubk!, 
tLctinrding |i> tho Atnt^rican Sodety of 
Stale Hig}iwjiy and Trimspoitation Of- 

If] additionp population fMfi^ will con* 
timie, requirinic new road capacity in 
fllati!!^ AiH'h itit ('ulifomia, whetv hij^h- 
way congeHtion iei already Hevm. 

AwordmK ti"i William Kf^Ht^htr, man- 
ager of tV}n^mu^i^y UvpwiUrtiM De- 

£i:irtmc>nt and diroctnr at the ^niiLll 
Hfltne»* C-e^nter for the l'.S. Chamber 
of Commtr*:^, ''TweEity ycjirt nT urider- 
inv«»ttm«nt In iafjiii^lm'lurH> ha^i ocim* 
home to roo«f 

Inndec^uitte ijiveatnient in the iiifm- 
Hiruciun- ha* already cost llie T.S. *xth 
ncniKC might — a development dn^u^ 
memed m ti*rmM of towt jjrowth in 
prrj^iiji-tivity, 

Dhvid A. AjwlHini^r^ *t?Tiior tf^rniomiftt 
at thf* Federal tteaeni^f' Bftnk m ('hkia- 
go. fiiund, for Example, that dyrini? the 
pa.^t lu-i> diHMidentp Japan has invented 
alKiLLt ,">.] pem-nt of output in public 
work« and achie%'vd produrti%nty 
I (crowth of 3 1 i>«rctnt annually, Tlte 
IF.^.. meanwhile, hiihi inveftted 0.^ 



BUSINESS AGENDA FOR THE 00s 



Infrastructure 

wni and af hievtHi pfr^uetivity growth 

uj* Bftti&iJi, unci FmncJe h^v& also in- 
more n p^rcc'iat nf GNP and 
bud hi^hi!r rates powtK, 

Torky LIS. pfivsrcul ^Jipstfli iti^-'^t- 
menL ns a pt^rcjeiit of GNPp corrUnues to 

To meet {h*^ nation's nnobilky neiedii 
ud Ici ijEjurove the outlook far eeofienn- 
k growth, iLhe buKiTifiss an^tiHt^ cells. m 
Corkgre^-^ to: 

• Act imrrmtialdy to nestont iwr- 
tions of th^ mfmsstniciilit! Ih&t 

tmre fallen mt4> djmg^^rauM dbi^^ir. 



{it"«dcil U> acccsmmodjiijt growth. 

better use of the existiiig infrftstrqc- " 

• Impose U3«r a£ a mAjor 

mpanpt to finance infrafitructiire c^m- 
struction, nuiinUinaiict!, uni rvh^bitiUi- 
tiDfi. 

• Maki^ the design und cortftlniErtion 
of Hif restructure fnimaril^ the reapoti- 
aibilkjf of flt&tc iiid locaJ goverttmeniE 
within tbf mDt;ext & national pio- 

• F^iiA lh« fiKkml role on capital 

• £BtHbliih anti eMort'e pHorities 
tor repuiriRf . rebuiliimg^ and develop- 



fiig ih^ rmM nmM to j^uppsft cam- 

• Eatfibiisb a federal iiirrMtrueture 
bank to bnprovp ih? manngom^^nt of 
fvd^rol cr^ntHbutii^^ to Nlnli^ zind luca) 
efforts, 

# |]Ei.gLoiri3 that IhE TiioTiiiiy rai^ei} 
Lbroiiirh uneT*-fee truHit fundB k 0.p**nt 
for thtt pufposo for whkii it is eD]]t!<!UKi, 

The test af the don^'ssicicml will to 
act m Lhe nbviooji [jrrrttletn^i af the 
tfon's mflwLrui;tHre will ^Im he an im- 
p^rtanL indiciitor of Con^^^iSs's eoTiimit- 
ment to U.S. cornpetitivc-rieaH. Thtf 
^ctiuvi^ that Coiifres* takes m the mm^ 
In^f joHf 5>£i hjjjh^ay policy ivill providf 
a siroog signd uf ^vhei^ ihe U.S. in^ 
tends 10 ijn. 



Allan B. HubbanI: Seeking 
Improved Competitiveness 



, tf ther&'a on« thing ih^ new pst»ciiti¥e 
dun^tor of the Biixli luimioiiT^tjniLkFn'N 
Coujieil on Competitivttae&s undor 
AtMids^ ft*fl how ta get ahead when yon 
it^rt oiii bf^bmd. 

Ajnd with the U.S. falliog behind 
many other indu^trialiEed nmtions m 
capttaJ ifiTeAtment, edi]C2,tiQTiaj quality, 
mja n^gerial f n'^ do m , pf ody ct I v \ty 
growth, and u mmh^w of othof flreaa 
rebted to competitivciHis^, that 
eiEi^erlenfCe wLitd I'wme til hatadj. 

Allan Hubbafd'.^ ti^niaround 
iJtitU arise from hU enti^pn> 

In nbfmi a year after he 

C!onipl^U.'d Har%'cvrd T^w Si ! ■ ' 
Bubbdj^l fljni li frk^nd houi: 
iflmll company in lEkdiHrisLpnOH. 
The company, whkh Hubbard 
jmd hts p&rtfier, Edwird K\Ml, 
!if Wide CheTiiwjils 
inc.. i: ■! JuitJjmoliv^e Wix- 

When tl. V : the buai- 

nirg*, itii aniniHi njilijis were 
fljtli.OOii^. It WB* loamg tn^iif y. The 
third rear they owned the lirm, sate 
reaitrh^d tSSO.tiCK). and the eart^piuiy had 
turned prufitabk. Thi* ymr, it espwetA 
120 millioti m mi&n. 

The lifrret to ii^i-^ltitkg aheAd, aayi 
Ffulibarnl, "wai^ nothing ntajde. We ju^t 
trft'd to do a bettt^r Job than OMT compiet* 
itarft'* Am the bead of the Counrii on 
Compelitiveneaa^ nrpi^rting to Ykv 
PreelAent Dao Quayk, Huhhurd ttiU 
adv^ the adminlitriLtkiri on hetpini^ 
oth^f l.S mnrpptiet accompKah a afeni- 
lar g<ial i)n a iilobil lealc. 

Tlie kie^'fl Eo mucfiwi for Hubbtird in 
buaittesS'p be were quality of :^r- 



Tice and the ability to get thiiigis dune. 
"We lifiked the fUHUJinerB In thu mdy si- 
try — dfetribulors who in ttum sell to 
new-car dealerts, iiMd^ar dealers, and 
automotive Khcijifi — vfhiii they wanted 
that they wortsn't getting.*' 

Thfiy replied that they rwded mom 
anprpart and new pn^uct^p »o "thafa 
what wt tried to give thetn/' Jays Hub- 
hard- "When they had 3 pmhtemi wu 




tried to iiL'corfntiiKlat^? tfiein. We devet- 
oped our njiirktitiffc^f liitd pn^jluel^ in lane 
with c!uiitDrner imnh, and we urert! able- 
to do a better Job ihskn our i^rnpetli' 
torg." 

tn 1863^ with Wurld Wiifc CSiemfciaB 
grnwlng strong, Hubburd iti vented in 
Apesi Corp.^ a manafairturer of aireraCt 
enginf* on-mponenta; in WM he meqidred 
150 p ' r Rruhn & €0. Intc, 11 mantn- 

fu^n. i I > i.-heinieAb for rndtutruLl mA 
janitoria) uees. Be latisr aold he inter^ 



tatb id those UrmB^ thoogh h^^ kt^pi 
WtsrJd Wide Oit^aikuk This year Hub- 
bard trivestol in CoiT*ptacoin Coinmuni- 
cataon«^ Inc.. a ccjni^Hiny liiiit ."^pecisdiizei^ 
in Qi&mpui^r j^ftware and hilling iyi- 
tcnia far otilitiesK 

In additbn to his htmineKa expert- 
eii^fe, Kubhaid fartnp to WiuihEn^tiiii a 
knowUnlge of palitica, whicti will no 
doubt cQHie inU» pluy 11$ he works to 
tni^reafie U.S. cismpttitiveriwi^. lit tlie 
mosit rwent pre&idtntial eamppiign, ht« 
served m mmpmgn mnjiaiter for 
dentifll candidate Pierre S. du Pont TV. 
Hubbafrl joined (Ji^orgM BuJil^i'fi earn- 
pttign after Poi^t dn)ppod nut nf die 
race, and whh ffepnty crjjiventii?ii 
manager for Bush it tin* Repybh- 
cart Natmnal Convention, Cuj-- . 
rently, KiLblmrd iM viee chairflulD M 

I for the rie-eiection c^mpailtri of ^ 
Sen. Dan CmiA, U lntl 
Hubbard waw it?hH!tt»d ti> dirt^ot 
ttie Count' i] on tkimiietitiven-tsft 
.'^hortfy aft^^^ Prt^Mid+^nt Bmh 
eldctl earlier thlti year that the 
L'ounfdil t^ho^kl focua m the inv 
istcrt of rtJtrnbtbn m \m atnti-eonr 
pelitivp forfO™ Tivi* cniLncil is abw.* 
keenly involved in the pmh for « 
ftHiiTui fin^duct-tmhllity law ami 
fnr jiMfiijrEJLtrilini^ Uie IJ.K, lead iri 
bioteciinologj' ftfiHiartrh and develop- 
menL 

Hnbhard nayji: "I'm a hijr bi^lk-ver in 
Arrinrinin ^rtimpanit'is bein^ Jt^ft aloiit^ by 
j^ovumm^- ' '-^inK ail^wod Li> oppr 
at(- in 11 fi ■ ■1: ill whifh pt:!Ople are 

rewnrdt'd Utr inniijf sjewj^sfui auid have 
the e^pponuiiLty trj fniJ I Uiink rt'^ inr- 
portan^ for u& to focufl Qn how we'n^ 
d^faf and not to wurrj- m math alKJ^t 
how thf Japaneiie art' thim^. Wbar* 'ni- 
portanl ia iJiat our eeonunty conti^nuj' 
grow and onr pripdoetivity improve/' • 

For imprints ofthiM iM-fniffV 



Benefits Update 



Tnm<hi and demlopnmits that uill keep ymi current 
in the field of mnpioyee bemfits. 



HEALTH IKSUHAHCE 



Costs May Delay 
State's Plan 

|jlaji^ ik Inmefiia nwiLHUf^ that Jidv^fcteft 

btion, moim t43 have lost i^i wti j 
iw^n p^P^^f^e a ltd Impktnenialiwi. 
LiLwmiikerH in Jul) sexfct Gov. MifihMl 
DuknkN a bu JgiFt bill fulling for a twiq- 
year df?!aj^— lintii Jan, 1, of ihn 

h^i^\tiliotiti. key ijroviniQn^ mnf^clntt^d 

mundik^c retiiiirew ecnpl(5y«rs to 
md tnml of the os^ta health 
InfiLimnet* fur thuir workt^rs or pay tlie 
«mici to do m. 

Kvi'Ti if Dukwkia ^juwtaitsfully veui^ 
Lhfc <te!ay, it's bi?ci3jninfC incTti-iiHinjrly 
{Lplj^Lfunt Ltiut Ditf islatt^ wuuSil not hiivt^ 
fln4Suj*li iiiotfcfiy UJ impieTTienE the law m 

ttll einiJlQyens with at bstst six w&rk^rs 
m.u3l eithi^r iNro^let^:* h<*altfi inAuraJKse tar 
pay thi^ giUite f L.iP.) \m empluyf* f&r 
ihf ftiiit*^ to |in?vitle hfJolUi eovcnig^. 

Ein|>li>yi!irH imtion^idy already eptnd 
iiboiit $:*ri(KI pet emtilny*?*? «>n hi^alth 
iriAtininqr;;; m Ma4^siacJiiibW.atfl> nntHiiCEil 
intkiioii ill nifniiriK above p^frctnt a 
y™r. CorkM4iu«*nily; by tSH2 Trariy t[m- 
{Ai^Y^m^ frftp*}cia3ly tbim* with hi^h-rifik 
TOiployeefl, may Of^l U> pay the stitEJEr the 
bwffitin rate of SI ,8^1) per wnrkef for 
inaumiicf' raiher than bwy it aL a higher 
priet' on thif tiputi ttiarkt^t^ 

Would huve two phdkcfi^ mcreM^ ihe 
employer pH id pfi-miyrrkM to ism^r pottta 

njfifit nfl one expcw^ Lhi^ suite Ui k' able 
afford to me getn'nd ri'VeiiU4JS- lii 
the stiiU? fHJHlvd a 51 biltion budget 
di^ficit atLributtnl to il^ Mi^in^g eooiKh 
rtiy. Ah El n*Hu]l, Ihu legislature thia 
.Vt^ar psti^ed a SLfi billion taif incMSM, 
Ti*TJc!i whifh will eomu f r^jni a <?(*ritn> 
'*'f>rHi[i|i new sole* net o» i4?rvici:' hiiai- 

Mui^b of that ravem^ wfll eoaw frtjni 
'^^l iioiftpftfiiei*, the iame j^froup that 
^iilt hcirtlesi hit by jmnd^l^ IwflllJi 
^'ifiuninc*". In 'voUng for thJ* tw«>ye*r 
^*?Iay on ptiLtini: tb^ ^jlan inlo cfltect, 
'^^EikerR KJiid ih^y wanted to Bofton 
^t blow. 

Whik* Ihihakift a till coajii^r^ hti 



j.litlr ■^ univerfla] ht-allh ^Jui. :l ii:hhIi?I 
for Qthar gtat«£i to follow, critical coti- 
ti^nd that it ban a fundtjonental probjemt 
II dots not reform a brtdly Kawed sfUiur^ 
anc« gyBtcm. For uxample. It rtoet not 
altor thtJ ingliraiirL' pnlctice af Bcneen- 
fnj^ groups aj^d individual!^ 
for hiig:h medical rink^, h 
pmetice thut miijltfl m ii^ 
flflted premiamM and 4enJ- 
al of coverall for snriiiil 
emptsjym. Nor docs th^ 
law «s^mpt ftrmm fifmn 
f rum tho ftLntLi^a 22 htittlth 
bent-fit reqiifirt:n]Hnts 
Th#JS* fnundated pute^o 
rit* of covem^o In t>ff4Mt 
pnc« health inaiinuice be- 
yond the r**4ch of imny 
small limift. 

Critics of thi? emjiliivor 
healtb-insiinin'Qe (iLandfik^ 
pti^^iijl it won't iur- 



DEDUCTTOKS 




ifjvi* Dak tikis" il^partttre from office Ln 
Jaumkry, He bai amiouDf?ed that will 
not ^k re-ejei^ti&ti. 

Evert tiA Mwmdiu$ii\^ utruj^j^k^ t^j 
iTuakc ita unkt*ni^] tu^alth plan waris* 
iHwm^kera in at lea^t s<even other 
ilate^i— Obiu, WaEthing- 
tsyjk, Fli^rid^ Misaouji, In- 
dian. M'mmmtU. Ari- 
E^Hia — ihiE year hAVia 
di^hali--d iiimilar }jrii{9CAabk 
All w^jnid roquire mme 
fortti of tiLx incrt^asei typi- 
cally II pityrrjll-t&x hike. 
Non« of the plajis won Ap- 
pimal, but thej dtimon- 
i^trau- that e^nploytfrs^ bi- 
ereafiuigjy aro conff^nCiag 
in the AtntffS the s&mt^ in^ 
sues nf niandiitiKj fii^alth 
coveraK*-- thi4t thi^y are 
thri^attfned with at the iia- 



Target For Taxes: Worker Benefits 



An Goiigrefifl f^afrhf^ for wayia to haJ- 
an^e I he federal budic^tt emphjyei? 
benefits pQ$^ a tempting tarj^el- The 
Officf of MartSigemi^ril and Budget re- 
[.wrtJi that taxifig empJoycrpaid herke- 
fib could ntifle 185.2 billiofi, Penskpn 
ptitjia and health carp account for Sfi 
pi^rdent of thy itiUil, ar tl^M bfllbti. 

Si:-'- ■ i.'lit^Lsix bilh havi? h»rv in- 

tfiMJui ■ . ■ - vear. In EidditioriH the 
TreasUJ^ I i*ipartnif*nt Met the C^njjreifi- 
smfi^ BudgiLH O^c hi»v« pmjMiiied £ 
pumlwr nf WAyti lt» niii«^ bdhuM with 
iMi-n^fii tax^- 

Ifi tbt? public to 
te^t belter served 
by lUbwiiig dijdiic- 
tions for empl^sji^e 
ben^^diiM ruthtJf thsifi 
tixinfi tht*m? 

The AMwer m An 
ufiequivoeaJ y«^, 
at^cordiai;^ to A 
litfw ftttidy by the 
AasociatiDii nf Priv- 
ate Ponnioo and 
Wr-lftirt^ Pbini 
lAPPWPh The 
itudy, St^n^fifs 
S<ir^tiin: Whif We 
Shiinld Not Toj 



Impact or Itam 
On Benefits 

IfiHttiiQ or [hilars 
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Tnlriil PetiBi-nn And 
PfdEItI Sharing 
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Emph^e^^ Brncfit^, ^mdud^ that 
peiiflkm }[hm fiay out ^ t:^ In n'tin^ 
baae&ts ffir evt^rj^ $1 in jPHteiUitil fmi^ 
a| buE revffnw. And empbyer-ftpoft^ 
sored heaJth^bBiirance pro^m^ pay 
^ut $5.31:9 for ^vmy tl that would b« 
available to ihi! ffid^rul tax culleetor* 
(See ihe uccf^mit^myiiig charLl 

"For cv^^ry df>tlar siwrntiiKly h)sit to 
the (i^ovemment in beneM Imx In^^tl- 
Mvm, the priv^ti? mior 4i»tributo0 f& 
We caII Llmt sk biffin," ^yi^ Elim 
GiA^hVefm, APPWP's commuiibuuojift 

MoriH>r&r. niiiHt 

h • ■ ■ ■ '.im 

iiiei or individyali 

$bO.0€O ft vtw. 'If 
Canip^ ieeides 
tMX bomhtM," fays 
Gold^tt^ifi. "it IB th4P 
middle ckiE^ who 
will l>e kirtbBt hit 
And si i» th# mlddk 
chiss^ who have 
borne th^ brynt af 
mcMit tux in^rvimei 
civer the pftilt 10 



I 



Canada's Health Plan Is Not For Importing 



mont Amerkmiui like ihe Idm of CaimiiS- 
iUM^l^ imticFiuiJ health liuumJiw- Ca- 
jiadkoi ehdOfte their own doctom tht 
foviiimment pa^ moHt of the biltf^ and 

Criiica af the Amerknn beaKli 
twtti fi^iietitly nuti^ tItsLt nn tinB Iti 
Canadft goes without htitilth insur^ 
mce— whiJe there are 31 millioD 

da npfifidii af ita grwis riatkin- 
aJ prc>duct hoaltli tJiM the U-S- 
ff ihi^ bouehIs too j^iiod tp be 
true. yi>u'r« rtght Headlines in 
the Caimdioii preas friequentlj^ rf^ 
port probtftms with waiting liists 
fw hospital h^iH and itom* types 
c^f aur^r^', Aod a luaw ntudy by 

of Armria^ a Wadhjngton-baa«d 
tTftile group, ciAfttB doubt, on 
wb»tb«r tb* If.S. Mild iiffdrd La 
copy the Canadiaji syst^^m. 

CciTigresa has mit shifwr ^ix^it 
mtiefeKt iti lnt]ii|jlii7tting lHf C^itiGi- 
ditn modd ti^ tJie U.S., but several 
atatFB have eonfijdered sj^ch a pkn^ 

If the U.S. weifE iu Mdiipt n lystenn 
mirroring CaiiRda.'ii, the changeover 
would cauiv a maasiv^ shifting of 
heftltfa fiforti ^ploi^ern and pri 

vfite liiHur»? to piviimfiiftnt Ipj Cjina- 
dii« 74 porceni of health costs iire p&id 
by government — both fedeml mad pfo- 
vincial. l\i Oie U.S., the cottip&rabls Ag- 



FEDERAL TAJtATmN 



ti£« in only 42 {Kreentn inehiding M^i^ 
CErF? and Mi^diL^aiii. 

Incrvaaiing thc^ i^tJite a^d f<^d^rgl 
ahflre af U.S. health expenditufie« 74 
percent, pluji cQyeriiig ai miilioTi anin- 
sured Amcrkam, would cost an addj- 
ticmai $m hLllioji ja 1^1, the atud^ 



Civtaiiaft Headlines On 
Alitioiializeil Healtli Care 




A Cflnadian-rEDdt^l dij^tributian of 
coats would ^ddle Ihe ntjat^s with 
ipoiTL'aibLhty for tJie ^rtein> $250 billion in 
mvir np^tuim^, hlncn the U.S. and Caryt- 
(iian fedeml gioveriimertB pay rough 
the REMe prt>pi>rtioiiaU! amount: for im- 
tkinal hi?aith t'xpendjtujfps— 29 perci^tiL 
Meelsnir this Dbltgatldn wduM nequire a 
71 percent incfeaae in ovemll fitate lax 



LaFalce Proposes A Levy On Benefits 



The c^bainnaii of th« Housti Small Buflir 
nftsft Cnmrnittee hM. pitspoied that part 
of Ihe valuu vf company-paid benftflL^ 
be coanted u tanbte inciomc to the 
war kc3r reviving th^m. 

Erp. John J- LiFake, I>N,Y., sayi a 
levy of thai type- would ra w^r HuffleieTit 
mv^nim t» allow boUk a rii][ba^k m 
Social Jkrcisrity [layrri^ll tajtes and a re- 
duiL-Uoii in Iht fedeml deficit. 

Hcwt i>f any mieh ta?w?i would come 
frotn tftjcinl^ eniploy6?r payTiwjits for 
beallh msnmhtif. Warkeni Would be lia- 
ble for income taicea on amnunts 
t^Hrdinf^ $100 a mciTith fw indiridoalt 
ind iStSa a mta'rith for f^miltefl, Al those 
I^ek^ ftliDdil hatf of all w^rk^r^ vvould 
owe ftomt tm% on thoir bf^ripfviH paek^ 
ag«A, a^mdiEg U> the Ihtcrnal R^V4e- 

LAFiakjE abio hoK pro[ioFi(>d a fii p«r^ 
tM(3ft lax on fji?rkt5Surt-funil «:':inuugs* 

Over fl*© fern, the two ^rropofialf^ 
WQukt raiM an estinmttHj bniian. 

Bolfi rf^imm^ationn are {wtrl of a 
deceit riKlutriitm plan that l^aloe nub- 



m}ttc^d iti June tei Presidefil Buah and 
conjii^fliona] !i?3di?n! vngagi'd in the 
budget HummlL The jsummit mfjeting 
waB tonvened to find a bipartiian pctiey 
for (kflrit rriuciton. 

Whik' iaxiliK bt^nefltE waiiEi'L bigh ob 
most liata of passible revenue rnif^erR, 
tht* prt^osal re«urfaKa pfrriodi tally. 

LiPalce'a plan would Include spend' 
inf? r^iictJoai m well as the tax on 
ben^iits. The bollom line of tliofto atcipR 
combinud with tht- Rih:uiI Ekicurity t^?i 
cut would be a $^ bilkiOE] deflt^il rl^dll^ 
ttnn Dv^r live yimut, he aays^. 

Following th* ]«ad of S«n. DAniel 
Pa trick Moy tiihan, D N.Y , La F a let* 
i?aik for cutting the currt?nt Sij^'lal Si*- 
eurity payroll tax one percentagi? paint 
eacb for ^mpbyi-re sind employi-eis. 
from perant Uy iiM percent, by 
l^. " This will be w^!c!oinp and nwied 
rc^Llef f ram our moHt rejrr^^buijve tax for 
c-mpJo^'im ai:Kl btiainefiaea aiika, and it 
wi\] of particular b«n^t to sfmall 
hmitimm^ *' mayii I jiFatce^ 

74^ oB»L tb? fk%*i!ryw, tS54 billioh 



If the fedenil f^averriTnent picked up j 
the entin^ EMb, the addtfd cosU would 
requiru a 59 percent incr(2aj^e in current 
fedeniJ payroll Lsixitj^H a 4ti peruent in- 
crease in ini:ame-tax rereipu, or a 62 
p^fcjBnt dcffiti!aite iti di^eiii« ap^nding, 
accordiiiK to thif study, 

Anoth+?r refi«oTi to qqeation the idop- 
don of u Cujiaflian m^nlfe'l Ij^ that ]t is no 
better at taotrollirt)? BpiruMni? health 
covts than thfi LM3, Ffyatem. 

Although Canada funi^eb Icm 
?>r its gross natianal pn*duct into 
health cur^i thBrCi th«* tJ.S^ doee— m 
ll*aS tbe figures Were percent 
m Canada and MM perant in the 
lis.— the report attributoB tht* 
difference tfj fas^ter economic 
growth in GanadsL, mi to more ef- 
feetive heaJLh-carE« co*t ccuLrois. 

When are analyssed on a 
pi<r-capitji baeia r%thi?r than aa a 
p^rcsnt of CKF, thi' f;tiid>^ Hhows, 
ooth eouiitries have 3?jmilar rates 
of inflatjon m health -care costs, 
''Analy^Jn^ hiJalLh-care cufflta over 
the past 10 years [IWH to 19®7], 
we found that real per caplls 
health-tare spuendic^g grew sliight- 
ly fainter in C'lraada than h&re," 
my^ Edward Ncua^^hler. director of 
health poliry Eitudiefi at HIAA and au- 
ihur of ihv IiM)-page study. "The aver- 
age tknnuul increase waa porei^nt in 
(^^nada, erjmpared Ut perDt^nt in thu 
UdiLed States." 

Siayn Ki^uKchler: "Publin insunince 
fa^hinFied an the Citnadiari tndde! dcit<s 
nol seem to be an nirjin-^ach that wocld 
work well here," 



revt^nui? from this tax cut, lAFaJce 
would, in addition bo tmrmg benofila, 
inci^a^ ineorac tuxes and raise thc^ Xatl 
liability for upper facome Social Securi- 
ty n&cipii>nta. In i?ri::^[iosinpr Mi limit thti 
level of beneflu^ that ar* tzix-frfv. La- 
Fa la* said th&t "more more, 
pbyerst arv auhf^titutinK ui35'f r(?c fringe 
henefitM in bea of Ln.tabk caah comp^n^ 
aation for their pmployeeH," 

He ROtea that Prei^idi,^nt Rc'Ugan ad- 
vanc«id a nimilar Wnefit taXMz^p propos- 
al in durini^ mtiy de-lll^rayoim on 
tax-reform legialation. But the ideti 
quit^kly dLf^d under a withifring attack 
from tht> insurance iudtiatrj^ and nrfcC*^' 
nised labor. Congresf gubftequfntly 
adapted thf* notorious i>i.*etion a mi^ 
(Tiilded attempt to or eliminalt^ ben- 
efit plum thai dlseriTninaie in fatvor of 
the high\y paid. The exceaHtVtily mftt^ 
pies law was sironjcly oppotied by husi- 
ncM in an effort led by the U.S. Ch^m 
bpr of Cfjmm^rcc^ and Confftes* 
rt^pealed it kat November. 

Daring th« fijfht ovi r Pe^lion 8St h»r 
Falte ^aid he favarird tiixing 
benefits. Until now, he never defin**" 
what he meant by "ex^A." 




The Bill of Rights 
ivas not ordained 
hyf nature or God, 
It's very human, 
very Jragile" 



KliUUbR hliMStKOF 111 II 



**Tlie Bill of RighLs has hem 
a source of comfort for me. 

*'While I was horn into pov- 
erty, I knui^^ it didn't Imvc to l^e a 
permanent condition. I was free 
to do whatt'V'LT I wanted to do. 
And tht: lilx:raiing forct: ihrcmgh- 
t)ut my life and career hits been 
the Biil of Riglm 

*'lt ?vwhea*ihe United States 
of Amerka comes to life. With- 
out it. ihis ctJuntT)- as we kiiow it 
would cease to exist / ' 




Philip Morrh Conipanie«i Inc. 
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POSTAL HATE'i 



The Discontent 
Is In The Mall 



By Albert G. Hokmgitr 




The U.S. Foetal fkrvic^^i m|y^t 
tar « rfci>rd-high mi^ mcrmM 
of iljtiQ^ $B bfjlwn a yeaj" h** 
drawn nft^ssive opijoifrition from 
bu^iii«^ and iadividyH] maiiers. 

B%iileiici^ of the cutrry can bf- found 
in a three-foot-Ionic himzoiiUiL fllinif 
cabinet in tbs mafi rnChm of th^ Pa^ita] 
Rms CominL^^ioTL. ^iii indep^nrlfMst fi^- 
cfaj ftirencv ihal n^ahea r^cotfimeiiiifc- 
twns OH rates ui the f^tjil Senrite's 
BoanI of Gov^rmr^. The c!ornfiiifift{on w 
miewing the propd^iMi riit# hik«r whieh 
wouM avertifT^ about 19 {Hcrtsent for nil 
olftftiR of mail 

L^iteni lu the ftiil0 Commi^iDn on 
two ijarlitif ificfeaiw&s— lliE4 and 1987— 
take up tinly about une-thini of the cabi- 
n^l'a bfittoin dn^wer. But Uie top dmiff' 
er m aJrtrad^' BlM tju ^impp^ity with 

Iftteat propcHsed ratp tiikPr moire let- 
lerenre arrivrng eviery day. 

Th^s currenl iettgjm eftme from di- 
Ytj;*^ SDiirteiH rwigin^f from bii5in«lt3ie$ 
md tJ-t^ir trade p^yp# to the ^^ni-ml 
pubtit to irwRibflra csf Cisngrea^i. ,^ayft 
CS^^^>^|Ef^ W, Hfilvv, chunrmn of ting Post- 
al Rate Crammbifiioo, In t'ontrajf^ ihe 
a^ni^liinkiOM of the letter* an; almoin 
id((^nticaJ. "Only a kuidftiJ" ftf tiit?m 



lupport thj^ Post&l Servkie'i app«!fti for 
more monGj, Eak^ says. 

Furlhi^r prouf of th^ niaslinK puhlEc'ft 
dbcunt^ol with Ihe pLuitiil St^nlc*? ia on 
display in Haley's otnee. Hia de^k ri 
piled hffrh with tt'Stin^any from men* 
thun 100 kbdividimJB and aQriLiil:£iiCIonA 
with conc^rm abauE thi^ pending rate 
hike. 'Thure b eOTifiidcirably more inter- 
est thifl timu thou the^!^ Wnn. Lhrw y^UiH 
ago/' whim 62 parties irjlervfiied, sjiys 
ttalcfj', Hi* commission hfw unti! early 
^dgh the comieme of alJ and 
tn&kc j^'fiumjiieiidaLLODJ} Ui iiut^ Vmial 
Board of Gov^rtinrH regairding the com- 
pChKition of thf^ prf)pci^ mte mct^&hs^. 

Simihu' dkeont&nl with P^Ktal 
Service ateo »urfafied it the head- 
quarteTs of mailm' groupt^ and br^^ 
baiM^ bu^ine^ trade luiwdattoia. 

The Postal Service's Mm^t eaU f^ir an 
ififuHmTi of fundit hji:^ **caywl many 
matt [m^mbv,r^] to k)ok at the Postal 
Service fljbd aay to themHelvefi, 'Enough 
ts enough/'* «ays G^m A. De! Palito, 
siEigcTitive dirfrclDr of the Third ClaaR 
Mail Ajaa4Kj&tkin. Tho p4;hdiiig rate in- 
crease "repmeiit* th« second very st- 
able [ofw] thnt miuiy cocTkpiuiif!i huve 
had to face in ii ihr^y*?Hr perifMl rif 
tfaM, and It will hil Ihem whik- the^^ am 



iestimoTi^f iJtn thr d^k ofPmtal Satis Commtsm&n Citaimian G^rpe W. Halei^. 



opdratln^ in a vm dtfflcufL. hipshly 
competitive biiaijEiessJ^nvirsHim^rt/' I'kO 
Pnlito j^ay^. 

Del Polito filjio notes that the i'r^aUil 
ServiQi^'s rate-increaie reouest coin- 
rides with a dtitiiaion to "remigrs" df liv- 
erv stHiidjirtlES ftjr sortie rinst-elaMa mnil 
Under thU move, which took effect in 
Jate July, sojne miu\ currently delivered 
fiVf^rnij^hl ^"^tll he tielivereci in twu <lays; 
ifjini^ twfwhty dftliverj' wiM estenrifHi 
to thnse dayH. Thifi dsieLHion lo reducfr 
Nirvii^ at a time of rising; cohLi "really 
eeems tut havi? hit a raw nerve within 
thp [bufrioess-mailingl commuiiiiy/* Del 
Piililo !^ayi, 

flumin^'A irritatifjn with the PoAtal 
Sert'iere ^lno in evident at the [LS. 
Chiimberr of Commercr; jl& mernbera 
are t^gi^ieinn^ mailing e^impkintti m 
nefor before, t^ajis Jeffrey H. Joicsphp 
vke president for dom^tttir policy. "Oar 
n^emb^rs iurtr greatly affected by any 
diajigea in p^ii^tal co&t* mA ^^ervia* 
stHndDxdsH*' be says. "The Vtj^tMi Ser- 
rice's decision to lower aervice and 
fitandafds whiiu mining rat** ha* many 
of them deeply disturbed uboat th^ir 
future deaiinKfi with the Service " Jo- 
jieph likely will appear Inffort* Lhi!^ Pofrt- 
a] Rate Conimiflsio!! Xhh nKmtl]. 

About 94 percent of respondeolB to a 
Chamber pel! &f its membership oppose 
the proposed incrcanc^ says Jo- 
seph, iibuul 4 pereent support it t^d 2 
pwent are imdecided. This overwhelm- 
ing ofjfKj^^ilion IK noL HurpriRin^, hi? 
iaya, be£&uie acc^rdinjif lo the PoaUiI 
Bftte Commiafiion, abaut i%2 billion of 
the propoiaijd $S billiiin iiiicre«i»# woold 
corni' (r^m th*? ea-^h re^teM of bu&i* 
ne«* mmhm, ^'Coupl+j'd with tiie rt^ciint 
increB&e in tJie niinirnwm wagn, a p<iatal 
riile hike of that miij^TsilLide cvjuJ J fon:e 
muny umall md mids&ised comikfink^ oat 
of biiaini^Hp" hi* myn, 

Thi-* Postal Sen'ice'3 Teeent degrtirla- 
tioii of iH?r^"i-ce merely "iiddji itiHuH tt* 
injury/" Joueph aays. "The ¥m\Mi Ser^ 
vjipe ba^ed its fleeision lo wbw down 
BOrvlee on nf.milLH i>f a survey it con- 
ducted of petipk. Th* survey 

Khowed 70 percent preferred conaisten- 
ey— by this the PoFita) Service m*-L 
for any elaan. of mail, dfiHvery in a pr^^ 
dictabli!? h umber of day^— to Apwil 

•' ■■ ■ RuL th*^ tjui^ation wai* phfBf^^*" 
i hiiL they i-uuSd not have boiJ*' 
lins 4Ui-Ation should have itfltya 



7}ie Postal Sermce's proposed rate hike has sparked 
mmswe oppa'fition a?mm businesses, indmduaL% 
trade gixnips, and laummmrs. 



m«ant Immg a day'* delivery. When the 
New York Suite Coiwumer ProteirUcni 
Bodird a^M that qui?fitiuh, pertenl 
of pefipondent* prt-f erred timelineB^ 

S^NriLUiii^ of a fedtni! conn ruliiij^, thc 
Poi-tai RftLfr C«>tnmi!i.flioii h^k^ mthor- 
icy to bloftk the rAi^Mk^ prapoBal. So, 
despite the p;i:iteBt, the incmi^ will 
take elTecU unleiSB the Bfiard Gaver- 
iiora rf?jc!ctJ5 it or CflTi|rre&is iritftrveReB« 

Congress up th«f ifid^pefidcnl 
Pcwtal Serviru 2E? y^'iirH st^fi^ U» remove 
kwmoker^ from the coiiu^v<2rsU3 bimi' 
ness of 9€.ating rates. Th<* Third QftM 
Moil AiiSDciiilion'is [1*1 Polito bfllieves 
O^npie;}!^ m uti]lk@ly to niejp hPLck intJ^ 
t\mi qua^mirt* aL tha:ft time. "I think 
[memheps uf Con^rosa] are Retting 
miin- riyiil tthoyi ttn? Pcatel Ser^ic* ihftn 
dn3y €?vijr havt* trnfortK m T thftik tbt*r¥'« 
m growiiig QWEkrt^nes-s ainong th*Tn tJiat 
this is of mm^m to Lh*? piiblii% ' he 
mays, "But Coa^rr^s^ fitill is ver^' much 
a ^AE^iiVi^ of Iho sLrong inftucnteii 
bruiight to lM?ar by the |iK>stEL| ] uiikjiw." 
Biiuci? waifu and b^iHrftt t-tmU ^txoani 




The peJiding rate 
imrease mpresmts the 
seeoTid very sizable one 
that many cmnpcmies 
kam had to fQ£e in 
three years. 

— Crw^ A. Del PoHt^ 
Thirti Cbm Mail Amodation 

for m peTOent of the PasUtI Service'i 
budp^t, thi? pofiUil unians natujidly con- 
l^niid tiiat 4^iiiiii«d raic ii\km h 
the best intenui^ their inetabem 

Thi? U.S. Glmuiber'a Joseph acknowl- 
i*dgefi th*? pdital unions' dout simong 
«IaetH (iflicials but sayis. the ChamtH^'r 
iii camtnitted noTi^th«lw la c^ntjaue 

an iffrofl ti.i >r£ii[] Ihfr RLifi|^irt of politic 



ciam, ths ChrnnWr h tyiag tbc mie 
increase mgoin^ -elTortfi lo reduce 
tho federal hud|jx>t dcAirit. 

"Ab ^Ifuryi are niad^ to rea^h m 
a^mment ort reduelkn of the federal 
budg^e^t d^ftclL. urge yuu l«> cQfisidiBr 
the tffe«!t the proposed po£ttal rate in- 
er^AHe , . . will have un Lho lii^ocioirhy/'' 
the ChaJiiber recently toM Pru«id«nt 
Bmh and meiDb^rsi uf the budgwl Kum- 
mii convent by the pireaid«nt. 'Tradi- 
tiodally, iflcnHiSM have been of conewt 
t<i a narrow gtuup of pontiil i??cpcqrti* 
but when you con-ntdftr the Impmirt on 
the economy, w« btj^lkvn it in important 
that lyou j careftilly connider thia trans^ 
fer &f fiindsi fititn th* private to tJie 
pnblie sect()r/' 

The Chmnb^'^ rn^HAgie mncluded: 
"tirniitii^g a 19 pereent [pofilfil] im^reufle 
i» equivalent to an 4S billion tujt hike^ igr 
an fk!«nt-^-g^lon inp^oa^e 111 the gSAd- 
Une tax. We belktve [you] ??hould factor 
thfe hicreaded eosi to the priTatc^ nwtor 
Into mj diieiaiDn . . , on how much ni&n- 
ey ca2] reaUiti^v be taken out of ther 
«COT»my without endangering rrntSn- 
ued economic gn>w-th " M 



Chamber Protests 
Certain Tactics 



The UJS, Chainlwir of C'<mim*rc^ is t™" 
t«iitjii|^ meihtniii used by p* - ■ i rrinii- 
tars t& enmplatti about n ^ tifo- 
("hum that iippj^n thts niit iii-^ reflse 
wi:it£j(^|bt hy the U3. P^istal Serrici^ 
me huBiimai oiiruiiistaUon ha* iif bed 
investiiftttive finn of the Posl-al S^r^ 
vh?t* to dit-^t^^rminG whether n letted writ' 
^'rinijiriij^n hy |Hjf.traaslcni in the 
^"iTitniJ ]' y^. VLolntt-n. Lobbyinji rwltric- 

f^rqH?r u: ' '-rvi^-i'^ tlRriJ, 

tnon^jp^ ajid riaiAi 'nii** 
]ett<»nE witn- n nber 
oi^hon* tit f erf C^nrei ThiA Sinmfi. 

Thu' hrorhufe, widely distributed 
^tnonif ChaEn^bt'^r niembejrrk, dt^iaoyncei 

■ ^' ' il Si'rvice's n • " ''^r ii mte 

ihdr 

''['J«*RilWiii known in WaflhinitnH, 



# 



^11' r--, " It 




ki^krf nitr4 far tht public. 



Ir - ■ '^e iE» the brwhiirtf. i.K 
Sf. inf i^eni^ml for the ("i^sKr^il 

Rflgkutii, .tioiiTiiriif i;^ stutei from i/iuM- 
gan and Jndinnn tL» t'cplnrmdo' Andl Wyo 
ming, eof^oumifed emptopm uniiifr him 
m pfQiml lo the ChatiihiiF. 

The rwoH to dale more ihiin l,tHK) 
letliini, about oiie-ihEfd «f whieh 1 1' 
written nil Postal Si^rvirr fiinl^i ; 
and rfeUvr^riKl in totalled penaity orjvi- 
laim, whieh fsiifry no po«ta];& und bflar 
tkb itupritit. "Ptenahy for private uso u? 

Lee miMO nfthied p^atmiut^^ 
eontuct tlieir chambon of eMiiiirjii 
aiHi uriirt! thifiri n»t m dktHl^ui^ the 
pnaphlul. "St*nie of Ihet* chamheFs 
hiive told m ih*^y leel their timii ipMv- 
;f . . . Ithey 1 

Willi: r 

pdHfld h . . I . I < 

d«m Eiel-uird L l^ber wnate to BiUit 
Grt?y, pcHitaJ inHptvtor in «har^ ^f thr 
ChieaiO dlirisjon. "The m«9!itaVp frihi^ 
maftiOT app ■ - -Jfl' our et; 
hariryt a ch U ct oti v. • 

Amendnieat n^nui. ' 
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Bookstores Are 
Bestsellers 



Smali^ independimt 

as reade}^* prefermwes 
grmv more speaalized 
and coTti^miers stream* 
lim retaitmg tasks. 



Janet L(fwrfsteii^ 



Chapter: 
walk of Wnld*?nbcK3k!t. s popuLn- 
iiAddnwidi? cihain M^m, niad Crown 

iltarif. Enter bjiV of ihaa^ Einttsk dunt^g 
a weekday lunch hour, and yuu'll Find 
browBei^ m ^very si^etkno and buy^Jt^ al 

A ftiiJjwa> ride away Id MaryliLnd^ 

Sq can vmt the Mystery BiHikihop iii 
iliie^d.^. Thk spe^-interm Bbart^ b 
M^b^r ixi eEj^ht rtEin^r tioak^Uire^. On 
n Sat\irday aft*™KiA, yi;iu1] likply find 
buyers TiiaiTinj^ oiwi shop after anothrer. 

hi^ntinl H'mghf:ulln thin "'Libe^'oldtfd 
agi? (if iMJok .^Gliing." That, phra^ may 
Ml be 5urprmit]|^t ft^raing from the 
pdreddeni iuid CEO of the chittn stores 
Banish & NoblM/B. Dfttion, But the age 
sjso fippe«jffi gilded lur tJhe ^trtatl, indc^ 
pendesl book^'lien^ whoee survive ap- 

In the 19T(te« ttiost independent ^Idreft 
were loc&ted in downtown fihoptiinj^ 
ts^. whkh were Ick&mir buflln^*^ to thi* 
burifeiJtiiii^ suburban nui|lj§. WiUi the 
exodus Ki'" sses and rej^dene^ 

frqna the . h<* ^iThiirbrt many of 

tb^ jnde|Hfndu[iLei * o (eft. 

That pictun? Ih- l . _ iii the 
irndpiSWii, according: to Hi^mfuti Rath, 
«^^yttv^ dii>eet«r of the American 
fiooiltseltei^ A&swtfttion, itj New York 
0ty. R^th sayii the emergence nf com- 
pilt^ni. dt^nLanfl fof ifp^iftlf^^liarL. 
other teehnobKtta] and socifjlojzifal 
ehsjif^ worked toifethffr to ^roate a 
reisyrgence gf antall independent book- 
stores in <:ith^ afid guhy rbti. 

Th* Cefwsits Btireati re^wrts thut tb« 
nombe'r of stoin^ that primarily 
books and thM hav^e at teMt me ^m- 
plo[yw ifuzresRed nearly 1!? percent fmm. 
im tfl l«Fr, frnm BM\ to Um, 
pared witJi ii 5" percent incrBaKe in re- 
loii e^tubllfihmcntei gi-m^ralJy. In the 
^me period, doH&r Dales in ^kHtores 
increfl£«d ajbooK S4 portent, tmm tSA 
bO^m to f&l hiMkfU, cwipai^ with a 
4S,ft peit!Gnt Inereryie Jn totfll r^Uil 
lales. CabnerH Economicii ijf Hewton, 
Hlu»H, whieh pfojecla bookstofe saJiss. 
sxpecifl l9iM> nake to reash ViA billion. 

New Ycirl:-baftd Barm^ia & Ni^bla/B- 
&alti;in vriltopenS? B IMum Bmtk^idl 
ftm thi* y*ar, and Waldi^tibcw^kn, h^sad- 
qiurtdfiKi in Stjiinfurd, Conn., opentid 




to dfipttrt, thffir dmtmttmm WaMhingim tKKik^tafe, Tirri Man^ »^aled, ti/id 
fiabin Dienerhotd hook Hignings und readingx. 



nearly SO Awt^ In^t y-ear^ aceording lo 
representntiTes of the two companii^. 
Waliipiih4'i?>k5 has tmi settltsd aJI it4 
plari2- for t}iiw year. 

Chain book&torei, like B. Dalton and 
WaldenkiokA, typically are kjcated in 
mallj aad shopping i-^nleri. Tbeif in- 
v^ntorii^ vary with ost^h lopaTicm, hut 
the itorefi ilHually e:trr>' mm^ lo :5D.(M)0 
bot^ka, pHntaHly bestsellers and die 
most [xipular hmk» on s wide range of 
fltlbjectB. Soine chaina, like* W-ildcTi' 
booki and t'^ciwn. designate i^trtain 
fltorett fisr e^Hou4 book ]«vera and stock 
tbem wfih 8l),(JfK( or mnrt* brjoks. Most 
<rhainti offer dir^cM)unt prict^H on ttteir 
b(Sfii-?tt-liirii! Imakf, and some form of 
disciiunt prtiji^ritin for frequi^ntbuyen*. 

Rath says there SLtf no Rtatbitfcs on 
the^ nurgre in itidependct^t books ttim^ 
but their numt^ent >tiive b&en j^rowing 
for the past five years. 

Indei^adent fltnre* are m diiTerent 
a* tlitnr own**r». fkjrrn* rtiorcfi, [ike Bor^ 
dej% Bnok ^ho^u^, bitged m Ann Arbor^ 
Mkh.. and Os:ford hock Stnt^g, of Al- 
lanu, carry ?&.i)W to I3o,ocmj bo?ik» and 
concqntraiji! on ^t<^!linK neWtiOn and tar- 
vice. But m^t inih'|ienrlenr> are Hmall 
Dtam that can7 a fi'W" ihouRand twHika 
and cATvi? a niebs? within a *iibi(sct that 



into-rests thelj* owners. In doin^^ so, 
tmny ind«pi?nrlenlH fitMl readt-rft with 
sLmiiiir intt^ri^j^ta. 

ChajLiLerb ^ufTWicilly, Cliaplerti^ A Ot- 
erar>' Bocskfttona) la a popular and prtjf- 
itablc indf pende;it ^ton.'^ in the nation V 
c:a|iilal. OwnenJi Terri Meri and Robin 
Dinner jsay they owe thi*Sr mmi^m ifi 
a^Ufng tl-jeir hiSAW — fii^tjon and poetry, 
Uterary eritbtrmm. ntul tMlllea-k'tLres. Bfr 
fofe o[Kfnin|^ ihm nwji sUfri; five yeiirq 
ajfo. both Bii>ner and Mcrr, had worktHl 
fur fli^viirtil yeari^ atOluson'^ Hdok^i! and 
Record!!^ u Waiihiiigton, D,C-- chain of 
gti\i5ra.h\nt^n*^i bnok^torf^Ji. Menc aay* 
thai iji Bioi?kitiir iJiMif own sitort, th^y 
coaldii't idforsj a iar^fe liivefiitory, "so 
we wjinkMl ttj <;iLrry Uiin^n ihni wo like 
to and that we believe m selling/' 

Thi*y alsi^ knew about inarkt dnii: and 
Washington book buyora. 0j^n**r sayi* 
mtjst hfjok Imytw jnirchn^^^^ only hv^l^ 
i^llerti, it's a v^ry flniiUI jfroup tji 
pt^opie thsit you're (mkiEsjir to ^oin<' to 
tlrLs kiOEj tif a lore. " Chapien^ t^arri*^ 
4(1,000 different books, md aflen 
one^ or two copi^ ot &aeh tttie. Mei^ 
itayi coitoment tifl] them, ThiH la t"*" 
only place where I ever ^ booki* on 
dbplay that I'v^f Ptjad n*viowi» i>r.'' Th"^* 
owtiera will reicoinm?i]d books, aisd th<*y 
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Ricoh Presents Conclusive ProofTha 
All Fax Machines Are Not Created Equa 



That are kx machine. And tkn lli^reati! RICOH tax mMunes 
Tty see the d\ilmm\ all ym need b do ii kxik at the fax. 

IntraJiidng Hie World's First Dual ftper Rot! Fax 

Tk wLirld's ftrst diy I papt^r rxJl lax is tlK^ RICOH FAXI05, 

The RICOH FAX105 s dua! papw tdb alb^ 
)0u b raiave oreraized d)cumi?nb up to 
ll-inches wide at full si^^e vvtthcmt shrinkage, 
Whkh Ls great f(¥ faxing dooinwnts such as 
ledger ai^ i:omputa" printou Es, And of course the RICOH 
FAX105 rames with tote of other gfeat fcafu res, Suj± as? a 9 second 
Iransmi^km rabe. A marory upgradaHe 
h> 146 pages. And a l33-niimbQ"dutodiater. 

Put It Down On Plain Piipcf 





mm 




Them'.s ncithing like plain paper to n:iake wur kx ti^nsmi^ns 
l«ok their best. RICOH's FAXIOOOL and FAXtlOL mmMre !asi;r 
prinling technukigy wiifi our rev-dutiiman' "super siifKiolhii^" 
mxj^s 6u pnjduce imagfs at near 40(b£400n?st)1utk>n on fMa 
tmd pap^ What^^ mew. the affordatfe E^XIOOOL and RAX1010L 
come with such advanced feattiies ^ a 114-nuTnbeT 
auh>di^r A tfl-pge mtrmory.' And an autumatk 
p*igefietrartemit. 

Good Things Come fn Small ftcfcag^ 
KiLoh' ii broad I ine i ncludis fax m^ichi nt^ lur busi n^ses of all 
st?jea. The FAX09 brings big features to a ismall offit^ fax. Lik an 
autamalic AKument feeder. AulomSic diaL And a 7-page mmicify. 

V\^ich just g^ies to pRwt\ mi mm what to' re ladtij^ for 
in a fajit madijne, it'^a RICOH fax mt^hsne wu ^mjM be Imking 
Uw To find a RICOH dealer m representaHvn? n^afi^st vdu, dial 

Wheie Imagination Becomes Reality 




OCX) 
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dot their ilhdve& wilh wfitteri d^rip- 
liom nf winie flf ih^ utore'^ mtin; mo- 

like irioat ind^pendenta. CliapCeTsi 

books. Tht! ftlori^ eiJao offt^n? ii f™| jeili- 
bnyer senke which Men& ami Diener 
fiEtamd in tho early days €f Chapters to 
draw cuEftD[Difr3.. Siiiett than, B. DaltoQ, 
Waldtrnboak^ fiud Crown have Et^rie6 

worth of liOQkf. 

The ownens Onnk e'liitomere i^ciog" 
IliZ€ the steps tndependint bo4>k;^£ilcJi^ 
tft}« to sffTV^ tliefu. 'i think quite a f«w 
people tflk« ^ filiind/' 
Mens says, "Tliey say, 
'Well, VA rmthtT support 
in Indifpend^rLl bwk^toru 

iJiLci]*?r Md Mft":rr 
Jmv^ Ihetr eiMtomers iik<^ 
tlie sicpft's "bcmkisb'' Bt- 
niOi?phere. Chapteni has 
book signisgs, tmd- 
tod )«tuf«a. Hera 

draw tiew cu&tomerii 
ilooff with iKtrn^ jr4±£iilfii^, 
^ th* best of ilie ^wnU 
m !a# ^^IlLefurj^ salons." 

The lrt«r&o' ^tfe alon^ tfl 
not r^p^nflibL? for Chap- 

Diefier credit tfn; comput- 
er Ujo. it runii Chap^rs' 
H&les ri^|H>n£ ojid keeps 
track of apiKiml ©fftei% in- 
wmitp^, and maiiing IUl 
It alio wofka ftfl the 
stoi^'B »fih register 

RooaU and Jmn McMilien. {icH^wner^ 
of the Myalery Bookihop b Bcthefidu, 
which Bi'llfi new and u&ed myBt^rhss, 
abuj dL'p<end tin th^ fomput^r far tirder- 
ing ujid trackinje ihmt fitort^'s l^.UUU e> 
ti^ Ron McMillcJi s4y^ iMftflibj& 

ty ^ " tiai h«n an firipprtant 

boon I ident bookjHTlkm. 

Tijtiuyij Ma wfion^ owner q[ a imrden- 
uif iwok&toTc in Newr Preaton^ Coniu^ 
Ima ta^ii mlow to cumputeHste, uid ww 
be r^grtti it He b^^nriEitg to «nC«f 
the ^mputer ajje so be cbh biitter keijp 
tFftck of cugtomeni' tastes. 

Timothy Mawhob Bookn hsA enjdy^d 
iu^c^^ ind rvmwn. It hai betn fea- 
tured in 5.uch rnsg^icin^fl bb fiomw 

Wmkljf. Like DifiUMf and Men, Maw- 
iOfi attributes bis nuce^ at fccaat in 
pun t4 hk ^eilinps what he likea. Hb 

and deeorativ-e firts. He sells primarily 
an^qiiarmn ami gut<»f-prihi book^i on 

booki on gvd^aing, British Jiie^rmtur^, 
m pcrintfi^ and antiqiiei. 
The fttofv't deeor f¥f!«^ Mawiion'i 



taa.tes. He aitttg for vkual lEiter&sl, 
I what jiii eiill^ "ll!^ fttn^0P[jh^^rt\" tn 

th*.' sen6*i of h complete gardoning 
; Store, And with th^ prints, ^Miimmg 

fumitur**, itnd floweriKits arr£iJi^«jd 

ated an atmcs»phere of an English coun- 
tn' i2:ArdeTi mside, (}^t^^]de^ the stiiro 
overlnMikji the A^petu^k Stiver. In the 
spnng and summer, a ^ard-^n Ar>wers 
on the rivf]:rttkiTiksi^ sind potU>d pkmts 
add <:obr ti> ihit habony above. 

In aal^ of old books. Ma^ft^on com- 
petes With other book des^knt in the 
» rield. "byt we all have diJTertml ap- 
i prn^he«H'' h^ luyi. tn Bakn €f iw^ 



Opening A 
Bookstore 




Bwii ntilir Timothy Mowmn treatm 



boak^, hte efimp<*titioT 'm i}w "wcindt^r- 
ful eoantry bofjkstoi'u abqyt 10 minuUfs 
away." His store is eliise to thp&e other 
anljquarmn shofis, hnt theao do not enn- 
©BTti him h^^cllLUi^e bmwstri^ from on^" 
gcfteiralJy g« imto the (Others txi. 

Speck] cvenlff Bre importBJit to Maw' 
1*011. ThiH jEumrriitir he ij^ holduig bcwik 
ligning^ aji wt^ll nji d€niotti!.LrBtionH on 
flc^wer arranging and container gardea- 
mg. The Audience for g«rdening hrnikf^ 
inclydifN r^adcm Ifitere^tijd En ^^fm^ti 
hiHtory. IcuidHcapii arehitecture, ami E»- 
glish country garden*, HRW&on mys 
garderLiiiif is growing in (Kipylnrity, 
making room fcr a Jot of book&i#ll#r*- 

Th# chains like Bamcfl & NtAb/B. 
Ibilton and Watden hooks agree that 
iimr^ k rtnm for a Jot of bm>kiiie]lerm. 
"We all have the sumo mission/' sayn 
Waldenbi;:»«^|c9' spokif^wnnmn SiiinjAn Ar- 
nold. "141 get |ien^|i]e to re&A and buy 
books," 

By aU a^i^utiti, both ttiaEns and inde- 
prndfifitta mtt doing that very wei\. 



J^an and Ronald MrMitlen spent cIq&o 
y> three y-eara fnii^^tigjiting pi3«aibk 
huflinefirtepi befofu they dei^dcfd lo stiek 
with vj\mt ihey knew. Tln?ir yttarmW 
Mystery Eooki^hop m Bethc^fidiL, in tht 
Marylami i^ubyrt^ autaide Washington, 
ivrad a ''mtiimV Joan McMillen says, 
beiSjluiie *1 am 5l cra/y mystery reader." 

McMillen say a knowing what you selt 
is ini}Ksnant in a si]Mi:!iaUntETO:iHt book- 
is Lurt. ''Tlie more you know your tnar- 
kfit and your prodiict, the better ycsy'lt 
du/* 

The Amerscan Books* (krs Aj^ioeia- 
fi^in ^iiy^ it is imporUiiit for buoketfiTO 
iavijit:^ lo love book^s and literzLture of 
varkus kindH. But they al'^n niust enjoy 
detail work, sap Altan Marshall, tht' 
ARA's director of professional deveJop- 
me'nt iind educatiofi. Bookstore awn^m 
"need to Ami with humlreds or Lhoii- 
^andfi at ^^upplierfi ^od a crmfltanE: roll- 
i^ver fjf invenlnry," he ?4iyii The or^kf- 
In^ proc*sia ii ■ ; , tht* cheeking of 

peeking sjcfi^s i,- . ^im." 

The American iionkB^lkrs Asiioda^ 
tion offtsn^ help own^rn and prospee^ 
tivi* ownef^ through a v^^rvtity of public 
cationii ctnd sfir^itt.'M, iliclluding Jl free 
hrntihyre tkled Opt'ni^fg A Sot^ti^re^ 
L s^itennalyvls serv^ice^ the monthly 
■I tfii'nruN Ikiiik'Svllirr mag^^ineH nnd 
iJifiCN^tic^n'B Pn*sp«*crtlvii Books**!!- 
ScfiociL ThiJs three<hty coiirMi* m 
I - 1 ! L-ii LLnkes a year. [L k i^u^hi by 
rii'jM.-t^l ti«0!ik?tellprs and provide^i 
iiiriirfrLiitii>n cm the miHibmit^ of cipcn- 
uiid rLinniniir u MWrt, incluiiinj^^ aite 
M'^i.^i'tioi], financing, invenUfry &fllu^^ 
ticm, Mtore and staff manjigemfiint, and 
prctm^jtion. The ABA ako offers 
coumei U} oMp^^rienced book&elkrs whn 
want ta ejupand their knowledge of ihr 
inidf?- 

Jmn McMitleQ eays on^ ben^^fb of thi' 
AJBA'^ ^hool and of belonging to (be 
aa^otiatioti h the opporLLiniLy U^r 
aetworklng. Shit aktd r^tw^rk^ with a 
group of mystery baffs who m&efi at 
her stnn? one Sunday a month. Thi 
gn>ij|i drmiisei myaterbflH helpa h«f at 
^pedai utere e^ventB, m\t\ wrih^s erti^Jcs? 
for the storij's tw^ newj^U^tcet^. 

Uar4bLii] says nruiny |i«ople who c^in^n 
bookitor^ Ihink they N I bu nbJe to r»: atf 
all day. That romantie it]ii»iion vanish i-^ 
quidjy, be says, when they fltid tlni.^ 
only have tinu- lo nead iKmIc rfnriff**^ 
on^er formsi, Eind enLalo^, 

fa ftvailatib" frnin rhe Amrrioin Book- 
ft^llerii ABiociatjon, 1117 West ^Tilh ^t.. 
New York, HX KWOI; SBOOJ m-^^ 
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For a country described by awn 
pfime m milter as hwering on rhe 
edge of bankruplc/ when ne tpok crt- 
Net last A^rkl. iKe air □ptimi^rr; 
aiKJ confietefvce 'Ml today marks Greeci^s 
busings mr\6 a/vd much ol its &ocie1^ can 
tKtty be c^rib^ ^ rem^rkabte. 

fht April elfictfOfis, the thiird In It^ 
than a year, enabled the liberal-ccnserva' 
trve New Demctctacy party, headed by vet* 
ecan polilician CDnslarttirie Mitsotatcis, 72, 
oi Crete, tci fom a governmeni the Itagili^ 
of wN^Dh is more appa/enl than real. 

n^ough IE securi^d only 151 ssaEs in th& 
300-^t PartjafTienl, H has embarked an a 
program of economic stabilizat^nr. reli&rm, 
artd moderr^izanon mi prgsum^s at leasi 
a Four-year hoid Qf\ power. 

The e3(pEanatiC3n \^ ^ simple one : \n 
each of the Ihr&e elemions since June 
1989, Ntw DernccriiCy obtained a degr^ 
nt valer support— reaching jusl under 47 
percent in April—thai woutd have provid- 
ed a comfortahte pfldiafneniary maj^jriiy 
bui jof Ste feet that, in early the 
thefi-Soc^aJasi government had changed 
the ^Mim sysi^. 

The Sociaftst move, prompted hy a tm- 
V^tian that it could nnt win, had a]n^ al 
ensuring its suiccassion by political insta- 
tkilily, as represented by ephemeral and 
powerless caalition adTninistratlons. Tlifi 
gambil mrked Iwioe. but not rhe Sitrd 

Mitsolahis will new be Sin^ icr tNoose 
hfs momeni to restore the traditional tfec- 
tion ^yst&m and calt new polls Me couFd 
do this as early as Octofrer, whefi mum\- 




Wmi iifiMir Comimtin* m " ' ^ ■ ■ --i ^ ? ^ 



pat eleclJons must be held anyway, or tiold 
etf unlil sometime in 1§9I in anticipa- 
lian thai he will by ihen have mora- &ub- 
stantial resullsto show frm the changes 
now being pushed ttifough. 

By ehElier date, he should be able lo 
count o;i Iho accrual of strength 
comes t^aiurafty lo a governmg party with 
evtn limited patranage to dis-pense, and 
also on the effeol on the Socialist vote <A 
impending trials, in conn^tion with sl- 
leged ftnandal and other scandals, af far- 
mer Soclalisi Prime Msnisiei Andreas Pa- 
pandreou SJid some ol tits dose^i 
^sociat^. 



tn these circumsiances, Ihero is no reel- 
ing in Greece that the present ajdministrib 
tion is as precarbtis as il^ currenl parlia^ 
m&nlary strength would suggesl To Ihe 
contrary, it is itie Socialist and Communist 
opposition parlies tha! have the soundest 
reasons to feai new elections. 

In its ^rst mciritbs in powe!r, the govern- 
n>eni adopted emergeftcy meastaf es to 
cover the immediale budget crisis, rep- 
resented by difficulties in meeting the 
stale payroll and embarked on a dual pro- 
cess of restoring Greece's credibility 
abrcrad and preparing the ground foi^ de- 
velopment at home. 

Mrtsolal<is vlsi3^ the capilals ol all t1 
ol Greece's European Community partners, 
Successful ly pacing M way for 4 d-ecisi^n 
by (be EC's June sum mil in Dublin to otter 
Ihe necessary tielpmg hand, -even ll^gh 
special EC assistance in t9&5 lo confront 
Domparabt^ diHIcultles had been wast^ 
during the last halt of the eight-year period 
ol Socialist fulG. 

Milsotaftis also became the first Greek 
prime mjnisster for 25 years to t>& wel- 
comed at the White House by a U.S. presi- 
dent, in IhrS course of a visti to the US- 
during which be obtained agreement on 
updating ar^d actlvatiQn of an accord on 
!he development of bilateral economic and 
trade relaiians that tiad been signed by a 
Jiew Democracy government in t380. jOSt 
)>efoie \l I0SI power, arri nevet imptemenl- 
ed by the Soclafrsts. 

The main concern ol Mitsotakis has 
been to impress on hi^ EC pariti^rs and or^ 
the US on itve ont hand that Greece can 
now be considefed a reliable member of 
the European Community and the Wtestem 
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aHlarrce and. m the oMr, thai m inlBr- 
lude of Social is! distorlions of the ecdno- 
my and at marke? foices te^^efifllt&^J' ovar. 

As regards the EC. thi^ rn^ans commit- 
meni lo ihe goals oF ecofiomic confer* 
pence and potFiica!, economic, and mone- 
tary uriTficatbn In »h& cofilaxt of llw t9S2 
camplelian of Iti^ mlagratBd srngie maf- 
kel which Mitsatakis convincingly provld* 
ed. Greece is now once agam 5p«aking 
and actmg as a dedicated partner d&fer- 
mined to fyffiK Ihe abligatiiins !hat accom^ 
pany I he benefiis of meml>ef5hip. 

As regards the U.S., il tnlaiis lhai 
Greece should cease to pfay (he injtongni- 
oos fole -ol a nonstigned country wjJhin Ihe 
NATO alliance. To this end. Ihe new gsv- 
ernmenl quickly granied full d^^m recog- 
nllion to ihe state of Israel, reached an 
etght-yeaf Defense Cooperation Agree- 
ment with Washmglon oovenng U& mili- 
tary tases ir^ Greece, and adopted a re- 
sq|™g stand againsi international 



terrorfsm and narcotics trafficking. 

The lasi remaining step to be 1aken un- 
der ihis hfiadJnq wiU be the eKtradillon lo 
Itte U.S. or trial in Gtwce of an alleged 
Palestinian terrorisl, Mohamed Bashid, 
whom the U.S. seeks in connection wilh an 
attack on a Pan Am airfmer and the Social ^ 
ist5 had tushi^jned equally from eiflradt- 
lion and iocal trial. 

Unlfke rn 1965. Ihe Gfeck ge-tfirn- 
ment is not thrs time seeking a di* 
rect loan from iis Eiffopean Com- 
munity partners to heip cover 
bydgeiary and EMlance-ot-paymfint& shorl^ 
(aiJs. nor ihe moment even a reschedul- 
ing o( some o1 Ihe excessive debt tiurden 
incurred t3y ii>e Socialists. 

lis immecfiaie problem is its inatalily to 
provide ihe malchlng funds rn drachma re- 
quired If it is lo draw iis full entjilemeni of 
ec assistance unde-r exisling legional de- 
velopmeni and other program^. It there- 



Ibrt seeks to borrow, from ihe parlners qr 
Ihrough li^e European investm«ni Bank. 
Ihe (unds to cov^f ihese specific obliga- 
lions. As Mitsotakis says, the assistance is 
sought '*toF investment and developmen!, 
noT for Consumption." 

This potni was taken at the June EC 
summit, which adopi^ a resolution ex- 
pfessing satistaction with the initial Greek 
measures for economic mocaermzahon and 
devetopmeni and instructed the Oommis- 
sJon of EC to examine "!tke necessary 
measures to ensure the suoresslul re- 
slfuctoing of the Greek economy and il$ 
cbser InMrpofaiion in 1he Community.'' 

Simitarly in the tJ.S^, Ihe governmenr? 
goal IS 10 stimulate Ihe investment, in in- 
dusljy and seduces, that it helieves would 
now as naturally lo Greece as to Spain and 
Ireland it Ihe climaie iin this country wer^ 
made cquaHy conducive. 

While i{ IS CUT rently improving the af^ 
ready generous investment mcentives be- 
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jfig offered in Ibe tofin both of direct 
grants and fiscal arrangeirtenls, i1 appreci- 
ates that these M prov« m m^rg effi^- 
Live in ihe lutyire thaTi iliey have o^r Ihe 
(la^ 10 j^eajs untess the polentsal investor 
can be imbued wiiN confidence that tie wilt 
ng^eive a genuine welcwe in Gfeece, and 
will b| bm Ifl aperate and la niake and re- 
petriate p^m witttoyr crippling bureau - 
^tic obstrLclio-ns. t>^eT a sufficiently 
te^thy period during whch ''M rule^ o1 
Ihe flams'* will be dear and uncJianged. 
AraJ also that the Terms of compelition will 
be lair inct equaf as rni^h teh/veen 
Gffrek and "orfiign invesiesr aj5 between the 
public] and private settors. 

Initial admin isiraEive ttt^m nave beari 
alined squa/ely in direciton, uvilh ^im~ 
plification and ancelcTation ol iTtveslmen^ 
approval pnDcedures and dimlrtslici-ri of 
bulM^in dksincenEives. 

In Ihe econamy as a whole, twie erf Bie 
govern men fs priorities been 1o re^ 
v^rse trends lhal dyring th^ 1980s 
raised Ehe proponiorf of gross naiional 
product concantrated in the pubfic 5ector 
tfiom a litti& Gver 30 parcefil to around 70 
pGrc^ftl. through deiliberale e^panstDn of 
the Slate and local authordy role m manu- 
tacluring, cocnmefce. and services. 

Under legislation meted m June, toss- 
making naiionatiied industri^ end affUJ- 
ates ot slale-copitrDlted banks ar^ ^ ba of- 
rered for sale to the pmm seciot, Gre^k 
or foreign, artd IrqutdaEed if there are no 
lakers This wiH tMh reduce budget defi- 
Eils and remove one of tne baste sources 
of distortion in the Gr^k market, 

Atso. over the neast f&w monWis, a cau- 
tious slart is aniicipaied on privatization pi 
' soffie fraditionai stale aclivrties. even 
thouflti the 5e^l^off of major corporations-- 
$4jcli as power, telecommunications, and 
the Ohmpic Airwa/s— is unlikely to be 
tlTDscmd untij after trte rrext eleclioris. 

Though g4?vemment convieiions accofd 
wtth Eufopeafl C^mniunity rtjies aJid the 
r^uirern^nls of al^gnm^ni to the s^ngte 
markel as regards deregulation of Itie 
banking arid financial-services sectofs and 
Nberal^zatEon ol cyrrency movenwis, de- 
rigu^atiH^n and liberaiizaUan loo will hawe 
to move fess quickly than ^t>e goverfiment 
I would wish because ol Greece's curtent 

ecooomic dilKctilliBS 
'I The governrneft? tias had fro difficutly in 
' Sringing liome to the Gfeei^s Ihe ienous- 
n^s of the siEualion, vihch m any cass 
had been pointed out repeafedty by it\e 
EC, the international Monetary Fund, and 
the Organ^ialiorT for Economic Cooperalion 
and Development fOECD) prior to the 
Apn) elictpons and. rn grater detail, by a 
Oifii; tofik set up by m iiilariin flovernment 




la^ year and headed by a Iprmer governor 
oFthe Naiional BanPt of Gr&et^, ihe coun- 
tpy's largesi banking institulion, Gjrrsnl 
difficulties mcludo: 

• Inflation running at more than four 
Hmts the EC average and Ihrea^ening the 
competiiiveness of Greek producis on bath 
the domestic and ihe export market. 

m A currenuaccoijnt deficit that 
reached S2.57 hillron in 13S9 and wsrs- 
ened shiS further in tht first five months of 
this year b^us€ of wping imports, stag- 
nant expofts, and a diminishing net bal- 
ance of invisible payments, compounded 
by iheefffcis of e:tpeciation of devalua^ 
tion hnked with the extended period of po- 

Greek Chamber 
Fosters Ties 

The Amencan4te!lenJc Chamber ol Com- 

merr- ■■ ■i ■ la furltter ecnnomit reiatksra 
tK^t w J. St and G reece. It rep re- 

sents end pfomotes the inieresis of its 
fTremtterj and helps ladlitate oommerct 
beiweei] Ihe US. and Gre^oe. 

To those emis, the chamber ^ehs tp 
acquaint and inform the members of Ihe 
Amattcan business community residing in 
Greece about Ihe eQOnamic environmenl 
arid busimsi pfactic^ of Ihe hoit couiv 
try. It also steks to represent the Qt^- 
American bu-Siness community wrthm 
Greek government departmenis ar^d tgen- 
eits, loaid and assisi >,mpnr1^rs, and to 
provide a term lor excfiang^s ol views m 



\ iitlcai instability irp unlil April As a propor- 
tion of gross domestic producl (GDP), the 
currenl-account delist Jumped to 5 per- 
cent la^l year and at one poin! in \ht early 
months of Ihis year touched 10 pefcenL 

• An overall public^s&ctor dsficN (hat 

I dimbed above 3D pen-ens of GOP in 1939, 
and by April was dearly on cflufie for 22 
to 25 percent for 1990. 

• An economic growl ii rate that 
dropped to 2 J percenl in 19S9 aca:»rdjng 
to the OECD [the Bank oJ Greece insisis 
on 3.2 percent), compared wilti 4.3 per- 
cent in f988. and which 1h-& OECD says 
m]\ sink to about 2 percent Shis year. 

By April the intenm governmenl, pow- 
erless ID loiEial^ reforms, had reached Ihe 
poin! ol borroMfing abroad in hard curren- 
cy lo meet month ly public-sector salary 
and pension bill^. 

The Miisoiakls governmeni took flne-brt' 
gade aclion immediately in a special half- 
y&ar bud gel enacted m June. The immedi* 
ate action mcliided a liali to budges 
subsrdizalion of public eorpor^licKTs and 
utnities, faulting in increases of between 
12 and 35 percent in electncisy and waier 
charges and transportation fares, as welJ 
as a special retroactive tax levy, a rise in 
value-added m (VAT) scales, and adulte*- 
ation ol the Socialists' wageHndexrng ^yt- 
tem — the auiomaifc linkage of pay In- 
creases wi;th inflation — as a preliminary to 
its abolilion neKlJanuary. The package 
adkjed an estimated 4 perteniage points to 
inflation, bringing tt^e rale to approximiate- 
ty 22 percent. 

The govimmeol simultareousJy im- 
I posed a total ban on recailtment in the 
wider public sertor, except lor purely sea- 



maiters of mutual commercial inierest. 

The American- Hellenic Chamber of 
CcMnmerce was established <n t93;! as a 
nooprofK, iell-sypporting organization. As 
a policy, the chamber dees not ai^cepl 
subsidies in any fonn liom any govem- 
mef>i3i body, ihereby asstiring its jndepe^i-^ 
donee i^n representing the Greek Am ericai^ 
buimess cummunily. One ol Ihe chamber's 
missions is slrfingthemng the ties between 
Gre^CP and the U.S. by pronKiiing trade 
ami economic relaiions between \hm. 
Thj$ 4£ achieved Iti rough M 1,300 corpo- 
rate rmunbtrs, consi^iing ol all U.S. com- 
parries rsperating in Gieeco and many 
Greek enlerprises daang business w)U the 
li& 

For mort >nformatjon on th^ AmerfcaJ*- 
Hellinss Chamber et Commerce, write So 
Symeon G. Tsom^ikos. General Marmger. 
16. Kanari Streol, GR lOfi 7\ Attiens, 
Greecre. 
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Many Reasons Tb Consider 
Doing Business In Greece 
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By Pelrm Konios 

Gri^^c:^ is a larkd abundaifit in SDsneiY, cyi- 
hxT^, and tradition. RaftfiriDBs to this^all 
Mediterranean country Invoke pEClures of 
beauiiful beachBs, busy cititi, splen- 
did ci^iiiialiiofis of the pasl. Howevei , 
Gr&&£e Is much mote than |us.1 a Vftcstlon 
attraction for tourists. 

It IS a coLinicy gearing up 1^ addre^ the 
broad ecmomic challenges and oppoduM- 
lies Itiai a uiiiri&d European Cqmrnunily 
mil presont beyond 1992. Sasid on mobiSi^ 
laVim or bolh Ihe private and pubNc sec- 
tors, Greece is able io present Ihe US 
bu^lni^ comm unify mlh onorTriou^ in- 
veslm&nl and Irade opportunities. 

For ihe large Amefjcan multir^ational 
brm, 4 Greelf presence migtti mean branchi 
oIRt^, subsiataries, or ev«n direci acquh 
fiijJons- Amerlt^fi corporations sucK as 
Ford, Dow C#heml€al, UniDn CartHde, IBM, 
and Mobil fiave LtsLablished offices in 
^ Greece. For smaller companies, opporluni- 
' ties are also present In INs usp of well-pch 
silioned distribution b^sts to pien^tfaie the 
EC markets of lo establish a joint venture 
with a simitar Gresk company, marty ol 
which welcome U.S. know^how aiid Irans- 
ter ol fmanciaJ r&soifrcos. 

Gre&ce'^ siraiegic posMion al the cross- 
roads of three cantiiiants oHers eas^ ac- 
eass to the upcoming barrief-IrM Euf ope- 
an market, the r&st ot tw rope, and Ihe 
emerging Eastern European markets as 
w«l! as to Africa and the t^iddl^ tast. 
Many U.S. companies in Grswe ire hhely 
to be (realed as domeslic companies un- 
i^^r the singie-marfc-es program. 

The Invesin^ns snviwrnoni in Greece 
is favorable. Over 1.000 Inlernalional «>m^ 
panics have already made direct Invest* 
ments m Gre^e, 45q inlemalioBal firms 
provide know-how or license rights to their 
Gr^k associat&s^ 25 foreign banks oper- 
ate succ^sstuHy. S.OOD Int^Fnational f^rms 
ane reprtseniid in Greece by locai agents, 
and 2,500 Greoii companiafl am e^Kporttng 
l^ieir products abroad. 

Some of the mosi promlnen! Inveatmijftt 
opporlunitses lor prospective investors arFt 
ir« Ihir .iri-'a? gI tood procosaing, packaging 
and di sill bull i>rt, fish larms. lel^ommuni- 
cation^-f elated inveslments, pulp and pa- 
per pffHluct-s. computer hardware and sett- 
ware and olher bu^irte^ madiir^es, 
automotive pans, machine tools., medico 
«3qujpment, biomedioat products, dothirig, 
metal office fornilure. tron castingi>. enam- 
ehrf tiwdwwe, cultery, petr ochemicals, 

f'^lrm Kan ton fa dimt&r <?/ tkf li^ 
hitftju- Ojf^kt ^{flhr {Crftbajs»M o/Grt^ 



cosmetics, adhesives. detergents, rubber 
products, paints, and varnishes. 

The le§^ fnmework in Greece provides 
investors with a choice ol two sets of gen^ 
erous incentives packages: the first mr^- 
pftses it^te grants, ifiterest-raie sut}S9dles. 
and higher depreciaEion rates; sh^ second, 
a comblnaiion o^ atlowancas coupled 
With higher depreciation rates. Also, the 
stale oHers luil protection of foreign capi- 
tal and permits tree repatriatiori, in any 
currency, of imported capital, ol profit^ 
and royallieSp el capiia] oain.s. et{^., IPr aJI 
produ^ive investment. 

TKe tr^drttonal btireaycratic constrainis 
lor incoming foreign mve-slmenls are led- 
irtg away. Jn larrt. the government ^ taking 
steps so abolish all ihe disincentives. 

Furihermore, Greece has a very com- 
petitiive and specialized labor lorce, and 
the hourly compeniiaUDn post jor produc- 
lion workers is^ubstanllally iMlow those 
prevailing in almost all EC couniHes. 
Gfeek Industry is particuEariy compeltUve 
irf m intermediale technology sedOfS. 

Liberalization of fmandal and capital 
markgis has proceeded rapidly. The com- 
mercial banking system is pfogrtssively 
(kregulated so as lo be mod^mT^ed and 
prepared tor the competM^on eniailed by 
the creation oi the Integraicd European 
marfceL Already tending interest rates are 
freiety determrned by the commercial 
bank^ . antf greater llexibilliy has beern ac- 
corded to banks tor sfltling deposit rates. 
New financial instruments are appearing m 
the marked whiPe ihe stock market's en- 
hanced role m providing scarce capital lo 
businesses is very piomising. Restrictions 
on capitaf movements are gradually lified 
and progress fS made In the harmonization 
of domestic mslitutions and legal Irame- 
wofh to those of the European Community. 

tn order to fifrther upgrade the mfra- 
smjcfure network, a number of major con- 
5lf uction projects are planned. AH these 
proliects are open lo foreign investors. 
Gi^eeoe l>s one of the slrongest c^E^daies 
to host the Summer Olympics m 1996. and 
a series of consEructi^ori p<ojects reEaied to 
Ihls event siioijld be undertaken as ii^ell. 

The total planried cost of the gennfous 
investmeiTt pcogram tor the next four years 
wUI reach 15 bflli^on ECU. A large sum of 
thes& funds will be allocated to Greece 
through the EEC Slmctural ftinds Specifi- 
cally 7 2 billion ECU will be allotted during 
the above pericKl, while. Ihe other 50 per» 
cent ol the total cost win be provided 
through slate funding and throikgb loans 
mm m Eufopcan Investmertt Bank. 

The willingness of the government m 
promote investment activity caiinol be bel- 
le r m^n^f&sled th-an by the new privaie in- 



vestmeril-incentives la^. Tlic law Imhi the 
successtulness and piqgress ot the invest- 
ment wilh Ihe amount of state assistance 
by giving more emphasiis Ud the lav allow- 
ances (particuJar ly in ihe case of reinvest- 
meni of profiEs}. We should stress here 
that the investment grants wtil coniinije lo 
be provided fulSy by the jtate. rne main 
advantage of thes« measures to prospec* 
tLve investors i5 ih§! ihe tax alkjwiances 
are given automatically withoui any prior 
sUte approval as in the case of grants. 
Therelore shere is an ellmirfcation of the ad* 
ministrativs prDcedures. Meanwhile the 
equity capital ol the investor will be In- 
creased as a percentage o1 Eoial invest* 
meni cmt. aissuring better success of the 
p'OtecL 

Additional ir>cenbves will be granted lo 
the firms wtilch will allow ttie transfer of 
embodied technology and the utiiifalion of 
a spBcialiied local labor lorce. 

The tabor markei h^s been deregulated 
through establishment of a fleKibJe work 
scheduter the introductkjn of peri-iin:*e 
work, and the fourth shift. 

The s^tabihty and opportunity that 
Greece offers lo foreign ir^vestors is un- 
precedented. Contrary to tti-e public see- 
lor's economic deteriprnlion, the privatE 
sector has already ^hown ihe promise ol 
what is lo come, as evidi2-T>oed by the re- 
rant outs^andrng record o( the Athens 
Stock Es change, the rise in investment ex- 

Eenditures by eKisting companies, the 
uyouls ot several imporiani Greek firms 
by international concerns, and tlw conirnu- 
Dus business assei prices. Thus. US firms 
should consider how Ihe^ may become 
more Involved to reaplfie beneflEs of 
Greece's vast invcsimeni opportunitt^. 

Investment requests in the U.S should 
go to the Ecopiomic Office of Ihe Greek 
Embassy in Washinglon (1636 Conncctkcus 
AWr, nw. Washington. D.C. 20009; call; 
202-745-7100. facsimile: ?K-a65-429l}. 

The Economic Ottio^, wl^lch represents 
the Ministry of National Economy, the co- 
ordinating body of m vestment activities in 
Greece, provides prospeciivt knvesior^ in 
the U.& wiih the inlormatlon tor estatllsti- 
ing direct investments or joint ventures in 
Greece, More spepAcalty. iht oflice pro- 
vides de tails on Invesimeni legislatbn. the 
business and investment citmate. and 
state incentives m various seclors. 

After the basic material has been 54jp- 
piied to Ihe prospective investof , the Eco- 
nomic Office can arrange appoiniments 
and establisb conlacts between invtslori 
and the authorities in Greece, or maldt the 
needs ol U.S entrepreneurs Siting tn es- 
Ublish business contarcts wilh their Greek 
counterparts. 
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sartal wcwkeJ'S hired on a fiKEd-tef m cafi- 
tract, while giving itself srs montfis to es* 
taiikESh- manpowtr ne^ds and ml staff. 

The haif-year budget provide to the 
deficit 10 be cut only frdm last year's M.4 
percent of GDP tg.e perceni. Finance 
Minlsler bannis P'alsJCH:Tas^ lold Parlia- 
ment the saving might rtot seem much, bul 
It marked a feversar gf trends. He sa^d tte 
twdgel, nisNed sog&KlieT in 40 d^y€. did 
noi reflect governmeni policy but ef- 
lecl 10 dec^sion^ talcjen by the interim ad- 
mini^atmns ami the emergency fneasurEs 
adopted afier the April poll. 

PatajQCfas&as saicJ the g{ivemment'3 
first "budgel ot paiic^" for 1397 would be 
presented So P^rliaTOftl \n November 

The government's stated intentjon is to 
reduce the deficil progressively to a fnafi- 
ageabte 10 percent of GOP over a Ihree- 
year period, by wfiicfi titne the infiaticHT 
m\B loo shou-ld be single-digil. Addilionai 
reveni^ is !o der iwr prim^palf^ fim the 



assaL>tE on lax evasion and fraud and set- 
(iemeni of pending dlspufes. privatl/arJon, 
and the sale ot a hm of slate land 
bond. 

Held in feserve are Iwo measures insis- 
lently recommendrf by the EC and inter- 
national organizations- expaosion of It^ 
tax base to the farm sector and subjectjon 
gf rnlerest on bank deposits, and state 
bonds to income lax. W\\M Itio lormer Is a 
polHical decision thai wiii likely have to 
await 1tie next elections, the latlef depends 
on curbing inflaiion. At present, unlaxed 
Enief est is higii as 20 p^rc^t is still effec- 
tivf ty n^egative. Hie govtrnmenl is naSurai- 
Iff relucEanE to hazard a dimmulio^i of the 
savings ratio, if not an aciiiai run on the 
banks, which would reduce the funds 
available for stale borrowing. 

Fafm income is th#oreiically ta^iabJe, 
but ttie ihrBshoid Is sel so Nigfi thai in 
piacti^ ii escapes the net. Tbis dales 
from the trme when Ihere was a sharp dis- 



parity between urban and rural inconiGs, 
somelhing ihal no ionger exssis a fief 10 
years of an EC membership from which 
the countryside has beem far and away the 
main beneficory. 

Despite this, and aiso desptie pres- 
sure from the (rade unions tor 
equalization of the t^ b-urden (the 
unions maintain with som^ justiifi- 
cation that obligations are mei in full only 
by those wtiose earnings or pensions are 
taxed at source). gDveTnmer>ts have so far 
b&en forced to dwell on ih-e considerati^sn 
that farmers and the^r lamkiits make up 
mr^ than 30 percent of ih€ efeciorale. 
This issue is imm6 up wilh Greece's 
noSoriciuB black -n^arltet economy, estimate 
ed by the thmk ran It to repre^nl an annu- 
al input of at least %Z2.6 bilhon, equivalent 
to about 40 percent of national income. Of 
this sum, however, only $6.6 blllioti es- 
capes Ihroiflh "pure" 1^^ evasion, froud. 
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and various legal exemplion?. Farm In- 
come is^a^essed at amlhe^ S6 billioi^, 
and Irterest bank deposits a/id slate 
bonds at noE le?^ Ihan S10 bllliafi. 

The gDverftmirrt is pmparing leglstaricin 
that mil p^ia^ oui special e^emptppns ancl 
aiso make gr&asef use dI nalioTTaS-mcDitie 
crrEe^ia in assessing Ehe Kai« ob^fgations of 
Gfeece's urtysuaily large proportion of 
sel!-empfoyed process ionafcs. Also, a mm 
intensive computerisation ot g=overnmcnt 
services, under ati EC-fsnanced program, 
mW cul down ihe opportumlies for evasion 
and fraud, pariicu^a^iy m relaiiQn Eq Indi- 
rect^ Ea^i. 

No one is s^yifig Eh^t this alone wlil 
solve the detici E problem. OfiidaSs con- 
Dede that ev^nlually thare bg no alter^ 
native to the subjecrio-n of firnfi Incssme 
and inierest lo tax. ThE apparent aim is to 
hold on as long as possibie In ilie hope 
that these pcNtically damaging sE^ps can 
finally taken [n response to EC r^uir^ 



In addition lo governmenl policies, itoe 
are a number of siryctural f ea^ons why 
American Tirms shgiuid consfdar business 
and investment m Grr^ece: 

• 6ao0riphical [Dcallaa al the 
crossroads ot Western and Ea^tarn In- 
rope, the Middle East, mi North Atnca. 
European Commu fitly membeTship allows 
larifl-fre^ access to an atflLlen^ maritet ot 
more lhan 3;3D million constimers. Thare 
are good relalions and easy apprvadi 
roui€$ heivv^an Greece and i\% Balkan 
neighbors arid countries df Ihe former So- 
viet b\0£, and normalizaiion of relaUorts 
^(vilh Israel has been accomplished uriltKSUl 
damagfi- lo Greece's traditionaiiy cfose ties 
wilfi M conservativfl Arab states, in ^me 
ol which, in cminlries of Atrica, theie 
afe thriving Greek commur^plies. 

• Tbi exlttoim tf • tiritlcinit 
iPtik tarcVp bac4ced by managefs. t&cJrni- 
dans, and engineers irained abroad anrf 
Ruent in English, with wage rate^ still iub- 
stanfially below those thai ere found m the 
fiiofe developed EuropeianConimynity 
counifles. 

« An etlftnttf i vi^im •! tupport 
iirvictt, rnciuding Greek and Eor^kjr. 
t^nks and oEher financial msfsluEtons. di- 
rect air communicaiicms \im A*ens to 
^^t qf the key world bu^mess cenie/Sp 
■and r^ady availablity ot quaHE^ housini 
firtd otfice accommodaiionsal relative^ 
'^esi renis as well as of foritgn sctiools 



merrU, rather lhan simply to raise money. 
The existence ol these massive sources 
Qf potentraf revenue, the hundreds of large 
and small enierpnses that could be priva- 
ed In stages, and the groEesque eiienl 
of overs raffing in ihe wider public seclor 
halp account for the contiderice in Greece 
thai ;)resent budgetary difficulties are ^ar 
fmrn insdobEe. 

Meanwhile, in its first major piece 
oi legiSiaNofi based on policy 
choices, ihe government prt- 
s^nted a 1 1 5- article biil to Pariia- 
metiE in June adjusting irtveslment incen- 
tives and introducing a signilicant degree 
of I'Fberaliiaiion in the banhir^g end labor 
markets. 

While thts \% an es^tial of the 
harrrKjnizalion o( Greek to EC condiEionSp it 
was also an imperaiive move In Ihe corv 
textol attracHing domestic and forei-gn In- 
vi^lmenL Though buslness&s will feniain 



and uniyersilies for tthe chifdren of nesl- 
denE business people. While teiecommuni- 
caiiorLS are slilf far from saiisfactory, itteir 
improvement ls one of the gownment's 
higtiest priorities. 

• A ErtuKHt citviltp aimosf no vic- 
lentcrimt', insigfiittcam problems with 
drugs and AJDS when compared with such 
problems in other European capitals, and, 
lor retaxation, sports lacilities ranging 
ftm goU and lennb Eo yachtmg, hundreds 
of reftanr^ts represenEing all nalional 
cuisines, and the easy Ofspoftunity to visit 
Ihe incomparable A^&gean and loniar* is^ 
lands 

m A rtnat et invAatmuit htcenliiu^ 

Uida pyblic -service Ihat Is being buiiied 
knio greater efficiency, ai lea^l m its deai- 
ings with foreigners. 

Detailed informaiion on the legal as- 
pects of doing business in Greeoe, iindud- 
[ng trade and Investment incentives as 
w^l as company, la^, and iabar law. caii 
be cii>tained in Englfsii frr^m several 
sources. Tt^ey include the Ministry of Na- 
licnal Ecorifomy. lt>e econontic and coin- 
merdal offices ot the Greek Embassy in 
Washington (1536 Connecticui Ave., Wfi, 
Washingsen. D.C. Z00O9; call: ^02-745. 
7tOQ: facsimile. 202-2554291]. &eek and 
loreign banks, Itne Ankentajri-Heltenfc 
Chamber ol Gon^Twrce, and the otAois in 
Attvens of maj^ international accounting 
firms. 
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sutifecl to tight reslrictior>s on dtsmiss- 
als — ^ /fiajdmum 2 percenE ol a worts 
lOfce in any or*e month— they will from 
now on be able lo make use of part-time 
labor In the contesi ot adjusting emrpiay- 
ment le^/els to fluctuating produclion 
needs. Greater llexrbility in it^e labor mar- 
ket has Ijeen a longstanding demand of 
prqspeciive teivestors. 

One jmmediaie govemmeni concern is 
Eo weaiher Ihe storm raised against some 
ol Its measures., in pa/ticular the pending 
abandon ment of wag^ indexing and ihe in- 
tnsduct^on of part^time labor by the Social- 
isS' and Communist ■controlled sector af 
the trade- union movement Already, how- 
ever, there are signs that the Greek Gener- 
al Confederalion of Labor (GSEE) and its 
dvll service equtvalenE may have overeSili- 
mated their strength, pfacing Ehemselves 
on course fqr a leaderatnp cnsis. A suc- 
cession of one-day generai strikes drew a 
sufficient respense in- the pubirc sector to 
r cau$e widespread disrupfjon, but were 
largely ignored in Ihe private sector. Al the 
same tinw, strikes of longer duration tn 
educatioft, forcing posSponement of mmA- 
rtations and therefore ef family tiolidays^ 
and power blackouts rhrou-ghcut the coun- 
try in defense of the "acquired right" ol 
slate power-cofporeiJon employees lo re- 
ceive ynlsmited electrldty al toher^ cosi, 
have damaged the union movement heavt^ 
ly in terms ot public sympathy. 

Apart Irnm the deterrent effect of 22 
percent inflation o-n the willingness to loss 
a day's pay. response to the slrike calls in 
the private sector has been negllgiMe also 
becau^ lh€ f4ew Democracy parly has 
greater representation in the union leader- 
ship than it has in ihe puhHc sector, where 
staff eifpansion is a legacy of the Sociaiist 
period. AJao. labor t^mom m better. 

The QDvemment has so far been con- 
teni EO play a wailing giame, demonstrating 
to The unioni through a total abs^De of 
concessions that Ibe sJnlcBs are purpo^- 
less, contrastiiTg the trani^llity In the pri- 
vate sector wilh Ibe disEujbances in the 
pubhc, and fosmg no opportunity to point 
out Ihe to Ihe taxpayer ot ilie di^gi- 
nszatfOn m ihe State corporations and ulili^ 
lies. &y refraining from recourse la Ihe 
courts Ihroygh invocalionot unpopular 
"CQOfing<iff"^ legislation, il has left the 
ground free for deveiopmenit ol grass> 
rooJs opposiiion lo union leadef ship whose 
poiictes are clearly achievrng naibing. Al 
Ehe same time, it has been careSully eiam- 
ining stride legislation in force in oijier Eu- 
ropean Community countries^ in case firm- 
er aciion becoints necessary oc politk^lly 
idvantBgeoui. 

The ejftent lo which Greece's economie 
His are Eoncaniraied m the public sector it 
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demortstrai€d th^ good hean In wti^ch 
kidu^iry finds ilsetl ^nd by th^ m$lm^ 
bfiom in the ^m^il but rapidSy growing Ath- 
ens Slock Eitcfiafige. 

Nel Fmar>dal results Gre€^ induslry 
whole 1968, Ehe laJesI year for 
wtiic^ figurts are ai^ailatile. jmpro^ (or 
the third troris^cutive year even ihDiigh re- 
turn on ntt worth was still a rnodosl 4,6 
psrceiL IndustFy smrcm say much Itve 
^me pjcture applied East year alsci. 

Af same Eima. Gfe^-k lodusiria fists 
are invesimg, parlicularty m plans expan- 
sion and moderR^zation, to prepare for the 
challenge of the smgle Eyrop^an market; 
merger activities are asceieratmg, among 
Greek enterprises or jnvotvmg European 
counterparts, jo secuie \he needed econo- 
mies of ^cale^ wtrllt share purchases by 
iW-Grseks llirmigh stock exchange 
are becoming an incre^jngty iitipctrtajvt 
scHirc^ of foreign e^fchange. 

GrEace'i powertui ^hippjng induBlrVp 



myeh of ft bas^tl abroad, is preparing Its 
gwn jnitialive: It hai ^heduied an jntema- 
tional Inv^tmem coriferer^ce for the fill as 
pail of a governmen! eRofi to turn Piraeus, 
a principal port, into an international busi- 
ness ajrf financiai'ServJces center. 

Tourism la eiipeded to be the n^xt 
boom stdor— invtstmentE In 
deluxe holels. marinas, casinos, 
golf courses, and other sports fa* 
ciJilies— folfowfng a governmenj decision 
to open this sector fuKy la privale enter- 
prise. 

Even as a destination mainly of tow-cost 
package lours, Greece still earns around 
billion dir^ly and another $1.5 bi\* 
Jior indirectly from the mmm incJustfy. 
These Figures are exp^lad \u rise spec- 
tacuSariy, once travel lo Greece has 
t>een deregylated, cryise operations in Iht 
A&gean have been from cabotage 
r^tridionB, and Greek a/id loraigri private 



capital has been tnfisled for the provision 
□f Ihe kind dI laojiiiie^ required by qualily 

mnm. 

Greece wasted the flr^t decade of its EC 
mambership. It is now clearly resolve to 
mak^ up m I OS I ground at a run. based 
qn an expectation of sEatiility llia! is fern- 
forced also by Ihe relurn to lh€ preside 
liai pakct of veteran staiesman Coostan- 
Une Karamaiiiis for a second live-year 
lerm as president of Ihe republic. 

Karam^lis laid the basis of Greece^s 
induslrializatmn as prime rninister during 
1955-63, reslored democracy aflei Ihe 
1974 collapse of ihe seven-year diciator- 
ship, secured Greece's accession lo Ihe 
EC. and served as president from 1980 lo 
1985. Sli^l vfg(K0if5 SI age 83. he enjoys 
an unparalleled lepuiation in Greece and 
intemalsonaliy. His presence once again 
as head of slate has sei a l<ind of seal on 
the new beginning al Ehe begloning Qf 
new decide. 
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''Business Is 
The Emancipator 



MiTiorities can lead tfi^ 
KKi^ to a coiorbliTtd 
society, 1 Bruce 
LleweUyft 

Bcanofnic tools. 



Bif Gfm Macnm* 



It'fi kU* on a Fritlay siftprnouri, anil J. 
Bnis-'tr Lk?woi3yti is burldng in«tiiii> 
tioufi into tiit tijleptioiifr. Hk <iDt- 
leKguea are headtd home from miit 
Lowii Miknhiittan. hill Ll^weilyn b 
wofkinjif «l full throttle, tryinif to 
3$c]^tch B fuw more terns olf ihi^ 
da hf? haiitil)' »mbbbd ati mi envt^bpi^ 
over lyndii 

Pfrsl, Lbnr^y'fi Lhie dad on thf* phoiui, a 
cciTifcrence mil with bftfik e3tecuti?w 

pifbjw sihiAi^ of n inutaaJ fiiod hi^ «ver- 
sees. T!i|!n Lh^rff's Mshotmn GiJidhl*& 




l^Tt^t-grKiidiioti Waiting in ih^^ hallway; 
hti'& trying to arr^ge for Llewctlyti to 
iTHM'l wUh Nt*]:a.f>!i MMtdeliL Tbei^'e a 
cab]42-u;levLHK3n bill hfj'a monitoring a& 
it rrtyvx'n thn>u.(^h ("wn^rea!!. und u re- 
tHjrt due fmm his bottling fiktit in Phil- 
adelphia— and somehow he a jjpjt 145 je<?t 
to Dcnv^iF by Stinday for a meeting of 
tht* bo4irii of dirttU^m of thi* Adolph 
Coorv Oi,, tb^ hig brewing c-onccm. 

[a thb a buay day? de is askttfi "Not 
fwlly," hK Rayft. "Thk*? i?^ prtiLiy much a 
typi«=iil dAJp" ifi my ^if<^" ThoTi. quickly 
tumiag back to thu phpTtCi he gF^wIsi: 
"Lktfcn. I've gtJt other wsrk 
to do. Lett's gift down to the 
bnska and get this thmg- 
done." 

Hti ifl (sltorly anno^iKl by 
the 8li3wnca^ of the etif>v<*ra^- 
tioo. J. BrucD LlewelSyn ia 
UftL^d to moHttg: fast 

LleWeltyn hiM^ mDv4^6 tUMi 
his t^Titire life. The soo ijf 
wtii^king^elaisft Jamaican immi' 
grajiLy, he Joined the Air 
Force at duiiTig World 
VVeut 11, and ^tnerged » flut 
J leu: tenant at 21, Hi? 
worked suec^essfiilly in law 
niutiicipal proTemment, 
owTted a«tiiwrinitrfct^l chain in 
the Estonx For IS ymrii, 
fiejyed oiT mort' than a dd^en 
b^^rijfii, mi^i^iig ffom Coons 
U> this^ UnjtHl NeffTD Gt}lk^g«i 
Kiind^ 

Thefle daytp Llewellyn k 
4*.^p 'mu> hk fimrth or fifth 
i?ari3er, depending whci'^ 
counting. Kt ag* fl2, be b 
HtnijiMiiiig n buAinoqif empire 
that inclydi'p^: 

• The Coca-Cola bdttlin|t 
njieraUonjii for the Phkladel^ 
phia and Wllmifijftfin, Del, ar* 
eM. Sincf Uewidlyn Look 
flvifr the Philadetphift Coci- 
Ci^lii Bottling Co. Ju im. it 
haa pnwti from t}|l!^ l^offlpB- 
iiy'fl l&lh-lAr[fe**t Ijottlpr to 
Lhe eifdith-lafK^t. The key? 
Addin|£ hew* rDiites undi m^tv 
truckft i^o that hii pmducta 
giet tnto f^vi^n? mom-mA-pop 
Mom' ki Jii. SalfiHi in 

IM!* lojij « Eniliion—up 

percent from fuat two 



# WKBW-^TV. the ABC affSJiate in 
Buffak, N.Y. IJi?w«JlyTi and perinen 
boaifht the city's top-rsinked ntalion in 

(or SGo mifUon. Allhoiig^h h« 
agrefen with former Feiieral Commani' 
catbns Comminution Chairnian Kewton 
Mino^''^ fFvalnution of t^tevii^ion as *'a 
FB£t wa^itfJ^Ad/' LleWell^TL j^o^ii m t« 
say; "You can't argu« with profit mar^ 
gin* of 30 pi?r«>nL'^ He hufi Inng'temi 
p]&m Ut buy five or six nkcre .stations, 
"rd hkt to itprwi tboDi iiiit m lluii I 
don't have to wflic^ about one ptmt i&f 
±e daunfry slwrnping/' ho eayfl. 

• South Jt^ns^y C^ti^, a ijaiem surf- 
ing more than ITO.Offl) pubscrLbefs in 
thfl Cherry Hill NJ., area. Llewellyn 
and two piirtnerg plunkiKl dovrn $42D 
million in iStlS to acquire tl ii, 
formerly New York Times Oil . b 
b coniidered one of the tnoat technical- 
ly Htiphitttieatfid m the c^utitrv and a 
leader in pay-pifr-viefw progr^iEning. 
Llew(?]tyn bouKht a 2C^ien!ent nhare 
and ivervew ehief executive Ohflie^r of 
the operation, 

the Philadelphia Ccea^To^la fraiichi» aa 
tha nation 'a Ihird-Iar^t black nown^ 
b^riei!^- Add his i>lbi«r tioldint^, and 
Ltewetlyn prohnhly ranki^ h^^hind unly 
Reginald Lewis , cbainriMi of T!X Be- 
acnce Intejuationa] Holding, in itinm 
of btimk eco^fcomic |5<jwi>r. Still donpite 
slanditij B feet 5 incheji and fipcifting a 
die^tincttvf^ white goalee, Uuweilyn cfifl. 
walk anoaymoiiBly down atiy itpeet— 
incliiidinif Wall Street. ("Actiially, that's 
not trye." hu bughj. "Peopte ke^p miw- 
takjJijT m« for Jame^ Earl Jon4a!/') 

Certainly. Llewellyn i* lejia well- 
known than mmi' of h.\s ijwn n^layveAp 
tneluding niEU!r llortathy Cropper, a 
New Yarit State Supreme C-ouft jaitice, 
and cotLHin Colin Powell, chairman of 
lln^,laltitChkp|fl of StaJf. 

And he ii* uncefehriit^ e^Qmpartid 
with many of hiH iiive»torB. a no«t«r 
tliat indudi^ eoiti«iiuin Bill Coflbyp 
tired baaketbal) atar Jultaa Ervbg, for^ 
m^f football itreat OJ. Simp^^riti, eom- 
poiser Cjuincy Mmm actor Mr, T, mi 
members of the flEnj^ni^ Jiv^kmti famUy 
(tmt fiot brath^r Mkhaj^ll. 

Aaaif^fiing that all-niar lin^atiK 
Unwisllyn ftiyR; "Basically^ thay're i 



Giirn M^tnov* a m^vmpaper writer 
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pain. They don't know biiainea&, no eiF- 
ery tim^ we do li Lran.^^"tionH there's 
anotJior lawyer acmuntmit at thmn 
e&UiciK in. It }Ufit chew^ up Eime. Vyc 
mwm ml Ui u&j^ this entourajrt of fa- 
maoB peupk^ in th^ futum." Hp eiempts 
cmly Enrini?. who hm hetn ■■■ ■ irj- 
vofved m thr PHiltt^ft^iphia l ' -i- 
tijjn, froni r ^ t criuciAm, 

Fame ' 4i dme^ LleweGyiL 

lJi?WiC?llyti vmA bam in Eaj^t Hut Ifim 
ud (frew iip in Whit** PlEiiiis, N.Y. R*^ 

"Yoii rt going W Siatk to wurk twii;*e aA 
hnrd u> i^t half as much." fiia par^ntet 
iUm lojd him tjijatp itthoBgh prejuitke 
inight nevitf |fo away, h ivas no inat^h 
for tKliJcatLon arni ambitioiir 

Me Jeartied! tlmt leAson well. From hie 
pilicary iteys (ut hen he smoked r <:iffar 
makt^ P«^lt* birlit?ve h^? wbr <mh of 



denccp gtit to beiieve that fna tune AH 
fwd as the next g:u¥. That'll why int*^ 
ynlfd fichoolt am importBut^sKJ that 
biMk kklfi mi wtiile kidi^ aod Ori<fnlat 
kids kuni to hplct thm owu smd be 
competjtive Willi tho oilier guya* 

'Third, youVe got lo have the educa- 
tion to do what yon wuni tt,^ do. You 
<rEn't 'h^&' your way thfough life. 
You've got to }mvf^ the skills*/' 

All of that TURj Kou-nd iike a hi^h- 
^sdiool ^uidurti:^ cuutmeiur'a k>€tiir4'-p boL 
IJewi^llyii h sinters, Hk cciiiti?m over 
this ctiuntry's educution Hystpm Ktemji 
frDin hLfc days fts owiit?r of the Fedco 
Footlp Cof[j. liupcrnmrkt'E thhu\, which 
ht buHL from 10 to Htort!H. As part of 
the intAsrvifiw procefts for tee^nsigre job 
appEicanta, LltfWellyTj wo^lcl t*!&t thuir 
knowledge basic matheiTiatki^: a 
can is marked three fair 21 centjip what 
tfl th# etM^l of on^^ CEin? 




hi^ t^vQftl until nmf Iwerkin^g the 
phones on a Frietay afternoon lon^ nf- 
t*r everyone ebi? haa fon** home), 
tJewi^lJyn lia£ alw^y% rnad^ m pnkCtkv 
of working hardier than thi> n^xt guy. 
*ln Biwe'a mind," Mya hia attorney 
an#I frif nd. J. Ryftoii Rubjn^ ^^thif hsg- 
gmi gin b bv'mg unprepared." 
Lb^wvllyn listii three rules for suc- 

'TmU ymi'we giol t£f he driven U> do 
tb£ beat you can. pven the job yOuVe 
gpL Don't even look to the r>ext job- 
thai will ^riime on ItA ciwn when \^jpiis 
it^rt VioLkin^ }mw wi*]\ ynuV& doing 
where you aj^. 

"Seeond, yoy vt ^ia tn have eoiifi- 



'They'd aay 22 e^ata, 24 cents he 
recalle, '^These were juniom and fteniorB 
in hEg:h «rhot3l Wi* wtr^ rejc<;tlng^— lit- 
erfdly— ^i?veii out of Ifl apiilkanbf. Aud 
if I PDuldifl hire them, it wasn't that 
they wpre juiit unemployed— they wm 
uni?nipiE>yabte for the mi of their 
tive^," 

Now that he carrier economic ckiot, 
JJ^Wellj^ Hponnohi several aehfialumihip 
[imgramA, Om, a SilO.iXMJ fund ut the 
City Ifniver^ity <3f New York, ^ijfers 
IStCKKI a year in aid to dni^oml 
dentri — with t**rtmn ^ ■ ' ' ^ 

theiJNehool, 'No black . .i- h . ... .... 

work iiturfcnift*' " Uewellyn sayii. "I 
want buiiiiieflS irtudeiitii, c£3TiipUt$r ifi 



encje^ economida— tu^eaii that will '-n 
T.h»? cutting ml^v of xlw 

He mnirilain!^ that thi* [rapll^lkl a^yA^ 
lem offers opportunity to minorities 
who help thepnuelv^Ls, nnrf he is^pottste* p 
mriied aorl. ot goMen rule! He who 
owns the j^old mskept the rules, ■"Buji- 
ne^B ihv emainriptuor rjf n gmnp of 
people," Llewellyn any a, '"Tlie tfick is 
get ^c?ujr hEirirfp i>ri the It" vers, on the 
money, to gift the g:uy off your back. 
That'll the real worldn and that'^ the 
pll^fht of tJie Waek cotntTiunity—Lhey 
don't have the levcrag^^./* 

Th^3ii dnyn, IJewt^Uyn h one of 
the few bkiEiks with hia handsi uii 
thi' eci:momi*? fontrol fmrwsl. But 
itdidn'l dwa>'K n^Lire to he that 
way. Aa a younj^^ man, after reeei^ing 
his rfegTW from New York TJnrvemty 
Law Schoot [he sils^o hRK twn gradmiu^ 
degree* from Colyjnbiti Univer«itj1, he 
concluded that bliiekfi were not wel- 
mmp at WidI SLn»ei law ftmui. fki he 
spent eighl year* in New York City 
govemm^nt, moist] y at ttie Mnnhattoji 
dfetrfct attomey^s office, making: up 
thnoufch the rankit and acquiring n ml- 
wnrk ^^f ulliois. 

Uewellyii went into baetnefls in liMSJ^ 
when he- ^ai a Ki million iiiHri lo Iniy the 
Fedt!o ehsun {he eventually sold it for 
million). He retumecf to ff°vem- 
ment from 1918 to 1930, though, aii 
prfwident of th^ Ovi^rp^i Privnt^ In- 
vestment C^orp., u ftjderkil agjoncy that 
eTEtJoufHKes Arnericon inveisLment in de- 
v#liipinj^ eountrttMi. 

His aMJJesiiTnej]t of the publiiz i.oL'Loi''* 
"! didn'l ake it/' he ^y». ''There wafl 
tot5 tnuf h red tape. tJ)o little innovntionH 
and the jM^nple ^firkEng in it lu^emed 
and not tm bright/' 
Clewetlyii eriuflUy blunt in his ap- 
PhlLhiiI of privaLe fudimto'. He IrHik-^ ai 
the iLace of Ainericun bujshi^Ap and he 
mistakes. A Bamplinin 

Rueiflm. "Theiie daya/^ he iayi^ 
''blaeka can pjt int^) tfie mniy alow. 
can eren manage ^he cnnrfy fltorpp but 
tbere^fl JititI a y^l\mn eeiling ht^ldin^ ii^ 
down when fl ttymv^ ixi owning thr* 
itore/' Llewellyn iK^lievofl that lending 
inHtitutioniri femiUn rehuriant to fioaEicf? 
hliirkn. JafKely hecaiiKSH? thiire is » his- 
tory of e^cclu^jon. "A lot of bankers 
don't wont te be fn the potntion of tak- 
ing what they tielieve txi be a rbk by 
lending; tM> i^ome black giiy who's nu* 
piirt nf their network/' he iJ*y*. "Thej 
fijcuren 'Thin^ hiave worked l^or nte the 
way I've June ihem, m why change 
now?' " 

Still, he bellevea ihinf4 hllV^r i^' 
Iinn ed vastly hi thi- fi^i dtn^adti tHi" 
will (tontinnv to dfj m n*f bhiek^:^ jbf>^' 
thpmisejveef able in new areuis, He til**^ 
hirtiaeir Us a }linneer; ' When I bimS^^ 
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AT&Tcalls on Service] 



S(» tk> 2i2 hiiiikv 8H tiir tkr.iltrs, ,^18 rtliitl 
Moa."* uTid rhfjtisiJiKK ( rf( nhcr ijllkurs. sn )ri^ ;ind 
bu)kli^g^ iicn >ss tlx- 1 A aiuJ ( lajiatliL 

S. ni(A-\1;L*>lcr is tlx* nunilxT iinc ck^ming 
MT\icc in ,\c>nh Atiurio with <)\vr l2fK> scnitt- 
centers natii Jfwidc, -^Tvitin n;«trftnal. rfpcm;!!. 
and UjfaJ tKjmptUiii.^. 

Siiuui iiiiiiiiigcrN f%n-n-\\'lK'ft.* :ift' hringinj' ils 
in btx-atLsc liit-v knifw iho'll ttlmt \mv ui mirry 

Hi>4 :i NL-niiX-MasitT \t.iii;4icr\\ill >it ilin\rj 
jmi iuhI \\i>rk I Hit A aisii>nii/i-d cbt.xMi5t 
*>rLLsks \\xx\\ [X'rtomitxl catli riifjIiL 
Ihcn w€ |l pn Aide u>ii witJi \iiur <nni 



( )rh: jXT!w >n u \ k /If ntikf «fa' tit a m >iir 
otUiX' or MiiHL' is dr;ux'd.%^ i[X'd \;tiiJtiiix« ! 
stnibtxYl ami x* Hislxxl m >i mr axiifik-k 
snisJiKlif Ml .Mttr all, it Vl'* fiiiUs i >il 
ScniceMitsTtT slunildn't \\yL\* 

liir iiitunimiii in or u f rir siino tall iL»i 
;ui)iinK- - dav or iiijjit - I>WK)A\t SI-RVli 

ServiceMASTEg. 



In Need 
Of A 
Small 

Business 
Loan? 

We Can 
Help. 

The Small Business 
Loan Association is a 
non-profit, privately 
held organization 
dedicated to assisting 
small businesses in 
obtaining capital for 
start-up or expansion 
projects. 

Our extensive data 
base is partraily 

compiled of: 

• VENTURE 
CAPITALISTS 

-LENDING 
INSTITUTIONS 

• SBIC's 

. PRIVATE 
INVESTORS 

There IS money out 
there. Let us assist 
you in finding it. 
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1-407-660-1722 



LESSONS DF tEADIftSHIP 



Jfew York Tim^ Cable, we !M>rrowe<f 
over $300 mi-llicifi. Wc* pairl St buck— wi* 
didn't take the moTsey antl ron. That 
^i-iitiibltiihes u trs^k mxml iiiid helps ali 
mmoritii^^r It daaripeTift the enthusia&m 
for radflnv" 

LiewL'lK'fj arj^es., hae if*n^ru.Ely ftrown 
tnrv ciijitifortabki and ton a^^ceptin^ of 
r r-iliofrrity. Miuiy torapujiieji no^ nniy 
- r; )iiin>vaLtidn, he say a, but £iJao Jack 

■ driv^ to flxcf "Wtit*n we took over 
Lite bottling btiBiiievs m Philnde]- 
Eihiftr thr previous ownt^f tj^ld us thut 

About as. well as 
they coy Id/' hi rv^ 
cnllH. '^WelK we I 

■ iiiiJild thiny;s and 
d+;u™irtt?d ttmt | 
evon eiolld a i 
product Jig Coke | 
i^utFors MnUtm thv 
owner re&lly biii- 
ties." 

L I e w e I I r n 
rLrv$^cd ^^s^en- 
tio El— (jutting his 
products! on m 
ffljftfiy store 
thelvtfi ns pm^i- 
bh^ mpeQmtty in 
thi? Icinfir-ijfnot^d 

iimer city niiil ouLfyinj^ niraJ areoji. He 
Also trhtt^od new ii ceo UEit^— such as 
t^vmn lind Saratoga mint*rEil water — 
atld pu3hL*d ni«w products. 'We were 
obk to tiike Bftrq'a from nowhere to the 
largefit-si'llinff biwr m PbiletiklphiA 
Ida a very abort thne/' he sayB. "How? 
Pure hystle." 



iMjcomt' integTSt^sd in the overall U.S. 
economy, 

''Bladt buaiiK^^'tflefi Itstve Ui irrrtiluiite 
tbe ultimate— which h timt wt are 
noi lang^cr n bincrk bu^iiacs^ in tb^ i^ense 
that we serve the black cmnmtinity, but 
we ikm a black-owiiud bynin^R isolltn^ 
to ereryaofi. If yoti dt^n't Aq tbat, you'm? 
walking- away from W fiercenl of tJte 
popuksktHkn. 

"I Itfttrtied thill by bemfc n ^frocer. 1 
was aen'in^^ u million pcHipSi? in Lhe 
South Bronx Harlem — □niMseTeniii 
t^if xhi} ijefKple in New Vtirk City, If 1 was 
really gQQi at 



Business is the 
mnancipator of a g^iyup 
of j)eople. Tlie trick k to 
get your kmids on th^ 
hmrn^ on the monm/. 



hellish neik§^ Tfso majiy top exeru- 
liv*?H, Llewellyn arj^ue^p art? uiLWiJtinj^ 
to d^^Jii^ti" ButlitiriCi- and tatt+.-nd t-^quity 
to the fitiople workiti^ for them. The 
rsftiult: 1 diminished s^mee of pride 
amooji hiE'^^ank^ng^ tfOiploy^^*^a. 

""Swmt^ (lEOft *ayp *lt'ii my butfiiiiPfls, 
wby iihoutd [ i^ve up ^fititn>l?' " he 
my^r "But V%'^ always found that if 
yDu resiJIy want your pe?pp]e to havi5 a 
concern abouL the bLLNine^, Liiey lihejuid 
hsv^ a ^tahe in it If you want good 
manais^rE and dm't waul them If'svinK, 
if ycu want them niuiivateii to look at 
thm hu^ini^K ibeir own, i^rire them an 
ecjuhy istBLfcf^." 

In Llewellyn's firmn. 10 to Ifj perecnt 
of the stork is split arming top ^Jtecu- 
tiveii. under pfovbtn tbut anyone 
leaving the ftrm m^X HidJ hk or her 
ftharc buck to the ti^mpany. 

SqtuBaniiihnpii. Thin ^Hticlidl h 
Ijir^^^ly aimed at black buiim^sy^ kaderti, 
whop he gay Bp t*nd to look inward itnd 
limit tbeir umbrtjonji to fielljn.^ coiiaiim- 
iPf goodn to i^Xh^.f blaek5. He wnrrie^ 



what I waR dain|;, 
I would huve 
cau^bl Lhem all. 
rd havie said, 'You 
want irelilte j'tah. I 
IfDt it. YoM want 
burritos, I got 
them for you. 
Whatever it la, t 
j?Dt it ' ■* 

So why isn't this 
Imppenipi; more? 
''BecflUHe you 
don't know how 
you're ipmp; to 

fiCT^epted nUL^ide. 
You got a nice op- 
eration, why gn 
beyond that? It'll loU(fh to take rLsltB. 
But you've gjfot to do it" 



T' 
i 



hm^ ihyy^, Llewellyn takcEt few- 
er riikR than h^.^ clid m a younje 
man. The hnNidcji^ijng basiness, 
like Coke^ Lb aafe and jiroRlable, 
''nlmoE^^t ]ikt« owniop a ^ov^rtimcnt 
fnin^^hise/' Im i^aya. Hi: dmapprovt^ of 
much that iE on the tulw. — he bsirs his 
l2-ye.jir-otd liau^bter from wsiUthing TV 
on w^kdayK — but he will mX try tc 
forcL* bis own |2rO|:rHmmin|[ hlt^m on 
netwsjrk moi^uli!; or the marketpifiii^. 

"You'vft Kot to lotik al lif? in tyrm^ wf 
what nun be done/' he sayj. "If you 
ffjcus tfio moch on wliat ou^ht. tij he 
doa*?. yow i^nd up kjir>ekinK youn^eif out 
Eind ifetting an|fr^'." 

It is tkfier 'i on a Priduy aftemoQri. 
The bankers whn whrI tn buy In-tpweh 
lyo^B mnliiial fund haw ngr?^ to haire 
their l^wyerrt call bjA tawyerA. 
blc hill reiEiaijih i^talli'd in Ccffl^cnwu?. 
bfltnm Gandhi'ii |^r!jat-ji?'nind?wiri i^onlin^ 
U#i to wnJt ouLside the office- 
LlewfrHyn's seeretary bujiKes with a 
mindfli^he'H got to b# ait CNN t*^nl^ 
io Atlanta for a nu^eting mxi we^k^ 

"It's no bii? di^al the Btuff I do," he 
myfi, crm^'mg onr? it*m off th*! nfjeitdii 
iLnd add in IT iimither to it. '"W flat's u^*" 
pottfkiit IB thai you huve u ijoiid think^ 
mg and roaM^nini; jicittern. The Juo^^** 
part for nu^ in femi'Tnlii^riiiK" wh«i^ P*" 
siippf^rM^d ii" ELTid tit whi^t lime."* 




The answer to all your correspondence needs. 



I to yoy find yourstrif struggling to express jusl die 
"riiid^t" idea every time you write a letiw? Do you spend 
va] IS able time revising, n*wiltlraK find retvpint- your 
letters? H so, l^e^ti^rPower* caii n-din^i^ the fmstrauoii 
and time spent on this fit^jqut^ntly ditfjculL task 

LeUf.^ rPuwer*— a comptot* hand-hDynd book md 
computer disk s)Btem con tiiinfi over 400 pi:TiifesiiS»ioiiLillv 
wrttteji letters, mi^inffii. presB rdeiii^ii. ajruiouni t^rriLnts*, 
propOHiik and other documt^nts wriuen in tijdays* 
€onvcniadonal style and covering vkrtuaUy ev^ri' busi- 
^eiti sltuadfm. The disk is compaiiblf with any word 
processing program And the diyk \e noc Lopy-prcnecnid 

Just select Ihe letter yuu want from ih*^ hoQk, i:aU tt up 
on your word processor dfid customiiSt? ii to your speciJk: 
nf^f?ds E^ch luttfr Iti Lhe book ii^ nutnbcr\*«:i !io vou can 
fhid It on iht. dl?^k in wtortd^. Cuiioml/intJ is e^Lsy 
i>€%:at]se eomments at ihe biilom df <fach later tell ym 
him change the texi lo lit your needs. 

^aw yourself nynieniupi ha-stsk^ and wasted time, use 
Let ii^r Power* and ni^ke letter writinjj 
^TiJiter thiin ym ever imaglnt'd^ 



Covers all areas 
ot' business: 



Sales and Miirketini^ 
Adveriisinu: it Fublit 
Hebijonti 

VwxU\ and Collet tion?^ 
Ikndltn^ CtjiEomcr 
Complaints 



Job Seurc h 
PcRKitinel ReLllion.^ 
IntfHmal CunununitijnnrA 
Miirasdng Vnur Busineh. 
(jnminuTiJly Service 
HtefMinal LeltKini 
DealJns with Suppliers 



Exceipt from the Neiu York Times 

^Hmidi^vmi'^ and m&fj to me imihimtim i^f teoi mtd iii^ 

Eitt! a glSf rxixnitw mi^ht rm^ help u ritm^ « 
Haquvsi for ViTifkiltum iffE.E OC Cowpiuim v, Work 
Agr^'ement u iih frr^'lan^ir, Apoffxpj fi^r Empknfee 
Ibidett^, Wurmng uimtt Exce^'mfe Ijiime'^s, hifnify to 
Venturv Capittil Firm or Annmtmefr^nt! tjf Bad N^m. Thm/ 



<}mm i tMMY. VM± Toti, mtt 1^800-255^060 

YES I njflti n€ the* Lericrl^nr* book and duijf^ 
Vkrumi iraikMt appn^jnutfi- tximpiilLT disk wJftwnnr 

=.iB^f S^K^dlsk + iBMm'd^ 

^ MactntodifaJj) 




l\!verK?|cf9ri $105 95 {SOU J& plu% ShW for Eihlppinjij 
C^foniiit and DC rciSdentft add saim. tux. 



QirtI Nuinher . 



.Visa 



tkm-l 



NO POSl' OFFICE BOXES^PS SHIFMFJmONl Y 
Natk>Ti>i BuAine&fty C ln ubtifjq I>Qpqitn)i"n{ 
II iHTVLK, M W. WasJifctijiWi. DC M)tMa 



Family Business 



Lessons to t^ke home from the business; tnukmg 
change a firm tradition; sorting out the squabbles 
of the second generatioTL 



COflniEKraRY 



What We Learn Fram Business Families 



B[ By Sh 



By Sh&mn Netton 

cif tb^ thin^ I like ulHiut covurlng 
buiineftses is timl the reit of us 
^ bsrr 50 much from them to help 
our i)«T9 familkd fnnctkin better. Thii 
k& ROt U) sa>' thai sdl fatnLji-es Ln bu£.iii^ 
^l^th^r fuaclion well But it is auch a 
dh^ileng.? for pecipl^ to combine hmv 
tuna wHh family lifie thai whm Umy io 
It w^tj, they prfm(fe » wof^derful niDdet 
fqr all fMinilicSt ^ buninci^a or noL 
Heffj' iKora^ i>f the tMiip 
Iwmd from busifma fiimllte: 



Some- 
wWt 



jWiWiL j4nii r/qii Y Mams. " 



Addr«is lh€ di^cuU Lesoes. 
tim^A fliher family m^mbei^ 
waiLt you Ui, and 
you may be la- 
belcd the "bad 
guy*' if you do. 
But you should be 
wfllmg^ to take die 
lift^ mofft lOidy it 

Agnlnst another 
fnitiily member's 
vdeliet, I sat my 
P&reELtjs down 
yt^ or 3o ago ta> 
eficDurage them Lo 
talk mure aboyt 
their wishes for 
their irvm 4» th«y 

|[TOw «)d£-r. It hafi b«?n i Img^ lime 
ime« we hsbd bad iuch a dwuBfikiii, and 

WAA warniMJ by tb^ rt^luftaiat fAiiilly 
meuiiber thai ^uch talk wuutd just pueh 
oiy fatbef mto the (imm And I knew 
horn pMt i!xpc?neiice that Euch topics 
are espedaJJy biird fur my tnoLhef . 

losieftd of reiutaoce from my par- 
wim^ hwwrwTt I fmwi them very will- 
Ing to talk, Thi? nnwwm liiuaiv^, 
bQt the ctirnniunicBtbn betweed Mom 
and Dad &nd me wi3 open m ^ way it 
hadn't bwn before^ and we promised to 
k^p Lalkiij^. The espefk.-iic<* made 
feel ckM£r |a th™, *Tid. nf^r hearing 
abmit Qm dfamnhifip the rfjlueUint ^ni- 
fty member smm r^br, ttna, tA liit; a 
pfrrt of fiudi rmi-verBJitianR. 

Flan jrpur cilatc, write ^uiir wItt, 



and keep boih up in dute. Oapn. I^H^^ 
ii«e, flow. Siii(» I la^t Pevis««d my wiU, 
my chiJdjwn got rrmrriectp and ] beciin^e 
a grandmother and aequirt^ a ^ecoiid 
home. Eatnte plantiitig may mjt be 
complicated lor me aa it ii for a family^ 
bu9inea« awner* bqt I 1 stiH have 
Aome woric cot out for h^TQ^ 

Practice "eonflkt tnanagement/^ 

Cmipkn in bitiin£SA together h^Ve t&U 
mu liuil being In buMinesh forced them 
to ]wii how to hAnile their duiagree- 
mcntfi at work. Once they leoTDed that, 
they could appl]^' iiw same princ^lea to 

disagreements at 

home^ "It aaved 
our mftrriag^," 
said mie huflhand, 
Wp :lI1 have L'on- 
Tlicts,, The point is 
to manage them 
e«rj!*triictively, A 
few fjf th^ many 
Lhitijf^ that help: 

disioiiss specific 
d j&agreetnent&; 
don 'I let them 
"hlccd" into alher 

actcviljefi, Keep in 

mind that yon cnre 
about the other person, and ^y io; 
make it dear that you still love the 
other tv^ though you may daap^ee. 
Look U} ftt* if a "*iyisU'm'" k ajFgravat- 
mg llifj prtiblt^m — for cxampLtj, ludt of 
clearly defmed respdmaibiEitieik may 
lead you believe tJie oth*;r isn't dnfnsE 
hii or her ahaxe. AtUek the iasu€. not 
the person. And doo't blame. 

Hotd famiJy^Miifidl meetltift. Ev«n 
iti a nonbufiine&a family, lueh moetiiig^ 
can b^lp family membe'ri keep m touch 
with une anothcri doilrt'* and find 
waya to oSur matiinl iuppali. 1 uitend 
to havc' revised drafts of cay eatate pbui 
r^y ill Lime to difloiiui Ihem with my 
eUMrttn whmi we're on vacation at the 
bflich in September. 

There. Fve wud it in print I gue^g I 
hji¥« ti> gi^ to work- 



PLANNlftG 



Make Change 
Vour Tradition 

8tf ('mig E, A rrj jr. \/f t ^ 
/OA If L Ward 

SrC Johnson & Co. h ono of AmL'riim's 
^^reat fmily buBi;ne«se&. Sam Johtimitt 
LeElfl of how biH faihirr resifited hj^i id^ 
of irlroflncinp n home iiriBeet trill er. The 
C(jn]puii_v in th^ bnt^int.'^'j, the 
rldi^r Johnjion explained, Ultimately 
young Smu prevaQed against hta fa- 
ther's tniditk}n-b(>und view. He added 

the (Sompsny's product lim? and, in ao 
doing, chiuiged ita Mtratisgy. The prfad^ 
uet, by the way« woa RaJd. 

Cpnaider another etory. The j«?n ^jf a 
busint'ii^ founder was tearing hta hair 
out because the- cfjmpany wii^ faiiiiig to 
meet it* delivery Bchedulet^, Ho reali-ced 
that ti*e faflin'e waa the symptom of a 
tsmipleK pmblt-m. The eompany'n ope^ 
ations people mude little effort to ^lolve 
the delivery problem because they 
it as a c!Ufiici!iier-AerviE!t.' matLtr to be 
handled by the sales force. 

Why? Became the founder had al- 
ways fitreMaed cimtomer Aer^ce ev^n if 
It m^uni ^H\mpmp\ii making deliverit"^ 
on their wuy hcime st night, Atxl that's 
jiifit what ihcy did. Indeed, the father 
prabkKl Euik'^^people whci would go uut 
nf thi!*ir way tii nwiioiul ki fluistemwr 
problemHp and he fired those who 
didn'L An It re:tutt, ths aakn ^talf s^i^nt 
too much time an tustom^sr problL«m5 
and iittJe on ^les t^}]^. 

Every tJTne the mn tried to addrei^ 
the |)n>lilem, hk suggest icjjiit wtjrv tr^ 
jected. "Tluii'fi nai haw Wi- tl^ things 
here/' he Waa told. He? called the pfob- 
lem "tTBditioii" and wonderefJ if be 
would be ablt* to Kave the compfivny 
from itself. 

One of family bu^incfifi'fi grm^^ 
itrenj^thsi h traditinn. It in him u k"^** 
weiLlEne.^&. Todtky, whi*r5 H-ur^'ivul and 
^uecevs depend on an ur|^ani3H4tion"rt 
nimble adaptability, change haa nt»v*jr 
been more rritiGnJ, 

The ilurbt?rryi Ltd. cbthing eoinpa- 
T\y*A slogan b: '"Wht'fif sttyte i^ a irajdi- 
tkin," Wu WlN'Vif thut fiioiily tjiL'fifuj^s' 
eft can mpc widi Oie dilumma uf ti^uini^k' 
set ug^jtiAt tradilioh by udoptinp a |i>bi' 
icMKiphy repreaented by a similar n>fJtti>: 



Actinia on ihut philoHCsjjhy, however, 
cftTi be rJiftkntlt. Funiily hu;9^m«?s^ heve 
many LraitK thut djistcuunLi^E Lh^j^. 
Thest often include, 

• Dc*)ply entnunctied valuer. 

• hang t^nnrea by each gcnr^ratkm 
of leaden. 

• Lang-term toyalty of manB|*erti 
and ]idvi?ura, r^qlUne' in lijtf lirikitf'^ 
iriLrd^Juction of m-w fat*?. 

• Auiocrgtie or fmlernalSHtie Ewder^ 
ship fltyle. 

• [n^ulatiDti Emm ch&rkginK cf»idi- 
tioii»s uutflidti' tht? huFtlnraft. 

• CocLfltrviitiHm rnilaiive t4> rak airi 
debt. 

Each of thvis-r tmiiA Iiam advitilag^. 
Too often, howwer, they rej^ult in a 
cultur? where tradition ovofwhclm:* re- 
ceptivity la btueftciflJ change. 

Wlu'n sh new gEfnvniLioii Lsikiw t:har(fe 



qf A fatnil;^ bii^ineips, we rewmmend 
that miich thoujeht givGn t«) buildini? 
Oft the valuefi of Ixjth tniditiori and 
ehanite The chalJetii,^*^ ih to devdop a 
rich hut niiiiilli?alile bunint'iss*. t'tiltare. 

IntoMlLJciing chetiigt? ib stjbtJf nrL 
StmttiKiv ehiiriij^es (^tinot be &uedetw ful- 
ly inipit ment*f<l unl^wet thi^ cult^irt! hn* 
irst bi*en prvpart*iJ to aciHipl thanRt. 

Think evolutjoti, not revfslutkjni iran- 
iitjcus. not trtttysphinu Tlit* firei Atop b 
Jiol th*? anikoun^erTMrtit «f a lioid, riew 
etraL4^E>' or h aet of ways that 
thfngB will don* aroisTid hpre, Th* 
fltTit ftipp ijf to pr*!S<^n^e a* tnueh t/adi- 
tioji as you citn. Tlie iiai?ct5*Bor^$ CMk ii 
^' ' la dmm for ehanee into the 
I fttdklon in a Mmy that tnakiift it 
fcttrn liiatsMrklnif changp jUway* a 
piut^r tht^ hiiriiifie«ii'ij. f^ullure- 

The ftort of cykural repostilioniJiE Wf? 
^viaiqsi In uchiiJVfHJ by rrinti'n'n-tJ^iE 
^0 piMt E^x^ninit yoiif oompuny's hfe- 
^ry :stM\ iMfi- Su Hiiuht wJi"* esiM of 
I'i'ii J ill .-hjiil.-ii:'^-:^ in the bu*inL»sfcsiV 
ptfet wnnr cj V. ' II, muny th«* 

■toriftg ersipli . intHime's (uflually 

^ ffMjnder'iJ geniua, streogth, or p«ir 
•^■Ufiieff, Whf!^n yi>£i ciianitiiif corpomtt? 




h i Lrvfull}', you'll tnd thut many 

dtLi. ALLh Bstutttiofcis that required 
than if?, tele!] Ujow Ulfl*, but revtae 
the montJ of the fttory to einphasize the 
vmlut' of EhaiLg^r, 

Mo^t buflinmes alsfji havu! Hlogarus nr 
"words to live by" that were n^]>eated 
hiriroRwntly hv th*> foundt-r. li^phnw 
ihem to p- ' -sty. [iiAtoad 

of A KOHj, ■ ■ iivtr it hini- 

«iilf/' *^y, "A g-ood ftaJi?9penKin ftnilu 
9o]utiOD5 bo a ctLEtorner> prohlemaJ' 
Tlie tr&ditb]3 of cwrvict* k prpaerved, 
but Lnatead of pr^ewribiti^ n spedlic iw"- 
tivity, the ntw aId^bji isrriph^sii^t'fi indi- 
viduat initilitivij^ and creiiuvity. 

While rcinter^jpt^ting the intro- 
duce wnys In reinforce the behavior 
y*u want now. Uod Lhofie who ques- 
tion the ^tutus quo, Cetehmt* new 
ideaa. Create awank for the best fnitw- 
tivtiffl. Karne the awardji for the compa- 
ny's great tenikrii or pTflployt^s from 
Uw pMt [ntrodutie the aw^trd:!; st a cer- 
«mony« arvri exphun that ihe awardD' 
numisaket ' rqpreai-nted the compan/i 
tradition of creative rosponnas to chal- 
ten^^J^H and fipportunities," 

Finally, become an example of the 
Uiheivtor you seek to inKtJll. For e xam- 
pie, Tf Oij MUlrJ tinker with your ninnagc- 
naent syaU'nj (such aiE inr^ntiveiti or 
formaiice-ri^view formBj to show nuhily 
rhiil prrweduraJ chanj^e is nortnaL 

Th<t goal IB easy to aitate; Preserve 
and erkhan4:n tradititjn Ofr much an possi- 
ble whiif f.-Kk]tinK thtuiKP ^ pfu-t 
thai tradition. AiTxntupltehing this ttoal 
iR thTilli"ni^in^, excittnij, aniJ fulflHiog. 

FoLiodfjrs ut buHin^i^fioii ar^s sMn aa 
horoic. Bm a* Joseph Cumpbi'll ei- 
ptola^ in hift hook Thr /'ain^r ofMytM, 
there tfl a B^rond kind of huro, thfj revi- 
taliier of tradition. "Than hftro r^inter^ 
prets th^ tradition nnd makt?^ it valid na 
a living civpuneim , , , instend of a lot 
of ouldaEed clirhw/' he sayi*. ' Thift han 
10 be di^sM- wLiti Hll traditjoni." 

By ft vjtatizinir the family buain^iaa 
trufition with chan|^« eueoeaAon en- 
core not only Ih* fnuaders' heroir kIh- 
tu» but thf!ir owis as wtitJ. 




John U Wttrd m tkr tiaipk M^r^H^ 
aia Unht^reil^ of Chieupa. Crmg K 
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Sep I. 3D- Oct. 2. PKlsburBh 



"Fathers and Duu^fhljerfi in Famfty 
BuR!jic*KM," ti workshop tj:! t*f pn> 
ftfs^iited by MaiiJcki S. SalKHnicoff and 
Barbara S, HolUuider of thn Gontinii- 
ous Fjlue^tion Prf»RTu^n f<>r Wom^n 
in F^Lmtlv BujfiniyftK, For information, 
i call iiU) 276^1. 



Oci. 2. Dshhoah. Wis. 



^'Bnildirjff a Suctesjffiil Fumdy Huki- 
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^'C«lebratinjf Family UuHintrnj?." lui- 
nual rrmfpiT^ni-e of tlie Kamil.v Firm 
InMLitJU^ S[J*^ik^ni incliiil^ family 
memhcrA from Huntsman Chemkad 
aj)d &p^'» Mufiic. a KJoritla retail 
diain. Pani^l topi<» Incliidi? minnriiy 
fcLmfly liunineipi-^^. career plannln^^ 
divarve sind the familjr firm, ^nA re- 
cruiting and rt'laimiii; kt.-y noTifHniil.v 
tnanaicerB. Ccinmct the Family Ftrm 
buidtirte, P.O. Bos 41 G, Jobnntown- 



nvt. Ti-t0. 



"ManatfinK Suf - ^Vitlnjuc Om- 

flict in the Kj*J!- ■ d BuHinfjsfl," 

a zveminar for h.. i - 'Hwin^rit. Uicir 
BpouEi^, i4u<vcjajsorH.. and Jcey mana^^ 
w*. To b* ■ hy national Ey 

known fui - t^ifiKultsmt 

Ltoli Dll^p CuuUicc tii-e ijenimt for 
Family Bo*(pe5ii§, l"iM2 May fie Id 
Ho»d, RO. BaiE CJerfilaiid, 
Ohio 44ll&t; (216) 44a^}MW, 



Haw Ik B«t lUtitf 



The Farnilv HiJ}4in4>^iL t ulrndnr 
thuia uttttiianl dnci rrj^^ainiil i-vi-iil%. 
thai an? ojK^n lo the pulilic. SmA 
1i»tinKi8 three monlhis in ndvance In 
Family tSup(ine»n, S'rtthri'n Bum^ 
m&M, un U HirttwU N.W,, Wart* 

tnfiim. DC. zmnz. 



Family Squabbles 
Spoil The Fun 

Wtwf] htr hu.>«baii<i Ptflef ditwt, AM^zv 
wifl Idft with all diildrcn, n ^t^rt-uii 
dktnbutifiii bujimesB, juvd vei^ [[ttle 
ca^h. It bfieti ^lighl yi^sjfs af bird 
wark and constimt worry, but today 
Che b4iAbefl« k bthoming, stud Mce, US, 
ii ready U) alow down, Sbg shouM 
pleiA^cf. hut tnatead nim trappt^dn 

K&e Uif^N? daughters, who work tn 
th« business, sqi3abbE« ]ik@ smalt €bit- 
dren. They iw bnger fus» ovihr ti^ya, 
Lbfiy carp dvtir lakd^s, OLiid dect- 
aiorL?^. Feudeng hmi repla^Tod the ccwper^ 
itK^? t^ffon thi^y once ^hsired. Thty aJi 
QCFtne to Albe 10 compfaijik, and ^hi^ ff^ji 
like B refcrcfc WciT^t of all. the dau^j^h- 
ters no longer aeem lo htt^e fiui with 
esich atbi&r during work tti at family 
gntbcringi- 

Tht! thsee Are d| good p&ciple vtej 
fldid wark^. Alk43 tiach but dses 




Tiot ujidorfitand th^ es^ailating tensionfi. 
Shi; wonder^ why th-^y csui'l pull to- 
fitetJber, work hard, ond j^el the job 
done. M^r daMg^hters' aniinoHity aiTqcis 
ndt DTily AJJce's Wtill-beiitg liul aliii llle 
tnomk of the iic>n family i-mployees. 
And. if the? looks on ihe faeas <d ht^r 
daught^TB ane a cllue, tbrf Are pretty 

Paula, 30^ t* n ^o^iitidixifr bourd for and 
KBai^tajit tn Aliee iti Sill hdmintHimtive 
t^kd and liiiB be^n fltnce lIlit d&y t^^^ter 



djpd. Hhe hae beiin avaiMiJe to help Iti 
any way need^. Tog^thf^r, Paula and 
Alicfl pulled Ehe busines^fs tfirou^h the 
early ymr^^ 

Leslie, 2Hp is terrilk at sales, Pdd on 
commijuslon, j^ht^ now the Eturg«at 
laeiami?. Shi^ eaini^ back mUi Llie biisl- 
ness 10 months ago after a thn^year 
break in Cobrado "t4* find hfirsfltf It 
wq4 tDugb to g«t alon^'' without her„ 
White gone, &he worked for a largie cor- 
pora tjon, and ftht* wmt+ away wath 
mAny idiaR for imtjfrpvinst the famity 
bu^ineKg. Eager to iiriplenionL ^lueni. 
U^liif^ ba» ^liggiii>fltecl sh^ buy the cam- 
pMiyp nnd her akterft are inc^^ni^. 

Chrli^ 36, who h r^^^mible for rtil- 
ing prderfl, works in the warehouiHJ, 
wbtr^ she b4^p?ttij durin^^ high school. 
Now that her childrt'ji are in school full 
time, sh& wkhLh more reEpanRibility. 
She hai been pusihiiif^ for a m'w rc^le 
but eannf^t gwt her mother tn Wslsm. 

What dan Alice &ni her dayghtem da 
la restore h&rmony and enjf^Fneni anfJ 
morve the buainese forward? 




Dial With Efnotlons 

Mary DuTti^ K^mmn.^ an nrganil^' 

hji bmed HnbU^r-Suwtii divighn of 
McGtadrep ^ PulU'Jt. a natwftal 
I'd ti ting a nd tiitg JinrL 

Atiot tieeds ti> itop playing referee ajid 
imhi Ihftt her dfi^u^hterA talk with one 
anotJi(*r in order to reaotve their peisfaii- 
aL hs\MEA. 

Lack of ^iructur^ bt {^x&certi&tiii^ the conflict It is eniclfll 
that job asuigTirrjeiitft be clarified, r^^P'^inftibiiiti^ be dcfirted, 
and dedfltan-tnalLbg siutliority t -d. 

Bat mtiiMftai piaitning 15 not en • > . . : Ui w th« Aurfaeif afe 
fedingH Msd mm^m that need to be brought out a^d ik- 
•cwped. P&ula is likely ta haw som^ yn^poki^n griper about 
L&iWB ywv cif ''playing" in Colorado whi\v niw AUy«d 
homt* L<j h^lp out After all hor Foyatty, fllM? Ein|?<^reil by 
Lealie^si oiler to buy th<? cipenitkin and become s^dIc owner. 

L^lie may tm *i*euig the athtjRi a# lesa competent th&n ahe 
a Hioce tlwy have never worked fikewhet«. H#r impatient 
with their unnophifltieiited ways of doing things adde tei^noiL 
Resenttiient that the oChefii do not vulue her ad^ioe or b^^r 
her <?on«emJ ifl fuel for the emottonaL fire, 

ChriA may bif hurt and diupp«iijited that Li^lie h&E had the 
chiijice to ^31 and make more money^ 
wlok fihe ftw^b stuck in ihu wanshoua*! 
Job. She n^y fof^l that her muth«r 'm 
favoring Leslie and P^ala Vfdth betti^ 
^ptMirttiiiitJe^. 

They nei^ to diJuEiiia their wnrklng 
mlfttLonihitit and allow expresfiinn at 
feetfpga ao tliey can he finitbed with 
old hifttory aid em TUQ^tabliab a torn 

Tbey nil muai learn to uk for and 
gi¥» reo^jiJon. And they md to com- 
mit tbMaeivtja ui tuUrniinf 
ml u cIdJdren but as ada^ With a 
pinpUiim^lviivt attitude. 




Thlfl ii ane of a seH«i of emi« ttndicii 
of fainily-buErinrdP dilemmnH^ rom- 
merited on by mem hen t^f the Famil]^ 
Firm Eniititut# and i^dltaiil by 
land buffiineHi conHultant Emehto J. 
Poia, Th^? art real, hut iilenli^ 

tiew hHtc" iHH'n f'hani^rd tu iin^iri'i ihi' 
pnvat> uf the individualH im/oLvcd. 
The authors' opinions do not necctf- 
wmilj reflect the views of thi? irtiiti- 
tutc. Ciipynght iBW by tht ramily 
Firm Ihfttitut^. Johnilown. N.Y. 



DErvQlop A New Ylsion 

Albert fAomfi^.wrt. afamilly mtrmbttr 

w J rio Utt i t¥' nfi ^ jr 0/ GftmitiSfen^ 
'Hfr- Vcih^rhfids, arid pn'Ufdiint of thv 
i- fimilj/ limineHS Ndu^irk mi Europf: 

Shnrt^tcrm solutionfl to compaity prob- 
lema the nan^c of the gmm^ m Alice 
and her da.iight&r^ Blrugj^led tfi malce 
their busint^M iiunHre. But Lhey never 
dt'&lt with the issue n( whui tfi do aft^r surviviiJ, m> ciKinfliets 
ntsw n^tiiniily arise a« U^iic and Chra start dev^bping their 
own klea^. 

Whut is mining? Fimt, it appears that fiiiKe Peter's death* 
no one has looked ttw? future and iwked whp ctui gtf« 
direi^on and meaning lo the busineiui now. And who&e iead- 
erah^ h ac^ptable to both th# famity member? and the 
nanfamily cinphs^ydioft. 

Second, thif family htian't established ih new viaion for the 
bustnifii^ lieyond aunivnL What Mwy want, for th«.- bufii- 
neaa? What fOlea do Pauk, Leslte, and ChM want \n havt in 
the compiLny? Alice haa ^ eXEjeUtrnt opportunity to atop 
back' She must facilitate the develo[jment of the aet^ond- 
g-enenidon family bualneaa, but noE as the ficinson with aJl the 
ufiuwt'ra. Thoae are larg^jly tifj to the (Children. 

Out of the i]t'W viaioiip a buflines* 
(lUici imil iL maiiagcinL'tu. stru^turf^in- 
eluding the ch<>ice of a luatlt^r — tnmt 
di^velnped, based on what m needed and 
ott what the chiJdreis want Ag a result 
af thiM prticesa nf ereating a vr^li^n. de- 
vdopuig a plsn, and build Itii; u ntruo 
turci the membcfra of thi^ aecirmd ^^''n^^ 
ation caniiiNci>vyr wttat Elirfy want Ei>dii 
and can couimjt thaimiAsm to it 

And Atiee can finally bIow down, 
turning nver managem^iit to her 
i;iELU}^liteEii and taking natkfactic^n 
haviiif^ hel|ied theni fiml mv? meanm* 
in the family buameaa. ■ 



Can Your Business 
Survive Your 

FAMILY! 







,an'( undifrfjtiand why dad 
won't Pirtire? Think your 
"■ids ttjuJd neiTT run tht? ct*fn- 
P^ny? Wwrritd how the lamily 
^*ine»s will !iUTVive? 

faking Your himilv Business 
Y^ilast V™" cjn twip efisuri^ 
yimr husini"!^^ i!t pa-iSL^J on 

, "fkboiik i^ive yiiu in^iiKkt.h and 
l^^niqui?, on: 
^^m-itiunkaiinK V*^^^ Fi^niilY 



s MftltagitiK Ymjr Family 
« RaiJiiriK Y™r Childrtn Fof 

■ Prii^p^irinj^ iind Jmpk mentitig 
A Succes^Kin PI sin 

■ Finding and Urjing Advif«er$ 
and DitMctorfi 

Half <>f all family bu^inc^ise^ risk 
failure bee li use tbcy dtm*t tiavt s 
$ticci!i£ii>n pbm — d4>n'l lirt yours 
bt-comc onir of thccn, Ordrr 
"Makinp Your Familv BujsinvNs 
Oil! last YmT today; 



'^tJdcriitjinditi^ Your Fsmilv 
Mfiin aiding himily 



ID Cbcv t i^niknia Jof S95,QQ 
Pl£-ji«c cfitlose $4v00 Ikw «hippinK fli»d h»nclliiii|e. 
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Small-Business Computing 



Wliat 's neii' and mefid about an inci^asdngly 
essential bmhtess tool 



AGCOUNTINa 



The Most Dftsiml^ Trouliliiig 
CBttBorv Of 



buy E computer h la twJp with accoiiiit- 
m^, And th« PC ena certalmly do that, 
faster and hotter than anvthin^^ since 
tlHf hand held r^lculiitor. tnfurtunLiiii?- 
ly, ^'try busineiii m different— not jn- 
Jli ifltgi? wiiya (iimniifacturmg vs, >;i i' 
vj&el, bat in mmil" amalS wnys — find ri'i 
one ACi'Ditrttiiig proj^in am be iili 

EdwsLrd A. Mormw^ Jr olftrn€!r of 
Korthahine Boak^tore of M^m: heater 
Ck^rkterp Vt., m^di^ a ppj^ram that will 
hjtudlQ hi£ m^'J-ortl^f busin'E&s geii- 
emiL' shipping knd Uiiin^ dchCtLnKmti. 
But he dtivKif t want £0 c^hangre eur- 

HiORbits SulUv^ Jr., l ici! fine^idL^nt of 
SiilliTan Candy and Supply in Hibbing, 
Minn., tumiB if> up^d^ fwm a ein^k 
5-yi?iLr-old IBM PC with a hari dri^-e 
afid an aectkUiit^-rc^eivabt^ package tti 
a netifcork of five iiiachirM^^ anfJ n full 
accounting puckagu that wil3 trafik 
aalei ami comtni^itins. 

AhhiKigb it might iie^m that a cut^ 
tflTi3'writti?ii ppT^gram would be 
mfy, mi many small bitBEn!6ifl«!« eaa 
afford the ox^^enfe. 

On the oth^r haiid, if you chtxisf! a 
{idpuiar aild rfiuch^uied un^untinfj^ pro- 
f^rtm^ it probubly won't fit preciireiy. 

Bat many of the ppo^frajn* are v^ry 
good Vcm know they ciMiEd hf<Ip you jf 
fm. Miiid just the right one. There 
are suveral ways to get what you tie^d 
without tnufaing your btidfeL 

Lrave yoyii««lraii upgrait palh^ 

Chssrk'ii^ Chi'wnsnij Jr„ president of So- 
btkim, a Kk'hiTHHid, inmiuritifig 
a^ultaacy. sayi th^t th^ne itt a 50 per- 
GBot diafiee that a company will havo tp 
rrplaa ao^vunlkkf system wrthifi 

or aaMher. "While ai-tvjimtiJaj^ [a rek- 
t^«ty arnipkin com^idptp tha iiicluBian of 
what 1 vFuuUi i:^laitiufy n ntatiafemeiit 
hmirtiocia, logethi!/ with i^»trisf^ii£ #»- 
tihlbheJ by the pmgramrtiuig lo|^ie it- 
ttctf, hM n^dp auLoimtt^ naounling 
cotwid^nibly frurtfM rt^m|jhrated than itA 
manual «^iiitaj«int" 

So yw might have to ga from ^mpl« 
ta tnore c^iinpkx If yoa hav« limitei) 
r<eaoufce!S InURih. muchinflry, and pw 




i^p, find mnnif f.yjmt of finanntit 
rtports. 



p1«). you might want to bik« \hv safv 
roubG ai^d i^tart with a company that 
hag a mng& of prydiictK. For #xamp]«K 
Computer Ajuutdates iCA\ haa put tn- 
pth€r the moiat cotiiprehenftlve ieries 
flf ai^Gountmg pnxiycta offered^ imd^r 
the gvntfnil rLSLni^r Acepmt, 

There are fuar Accpac packa^efi: 
lleifford ($2411^ itfi Macintosh oquiva^ 
lent Simply AccounUn^ im% BPI 
{$M^ pmr modnlej. and Plu;^ i.|7£)iii [i^f 
module). Ea^h urv^g diEF^n^nl k^vels of 
fweti. CA bought all ihe^e pmgram& 
frnm i^^:r v endure Hrifi has spent aome 
time making th^m i^umpatibkc ^ that a 
use? wliDM cnmpany ia growiog can fol- 
kiw a KiTiooth upgnde coursfr. 

One cotuwqu^ficc of th^ piirchaAea in 
that th€ pa£ka|;i^ doa't look or f^l the 
liame, CA dqean't regard this m a pfob- 
\mu, layitig that it wnpi'i take Iniig in 
le&m a few eh^w totatn^dj! or changaa. 

Aecpac Bedford Lutagrated A^xoiut^ 
mg It a aimp]^ pmgram thai anequirt^ a 
hiMie ufiiler!Liancj ing of ncrounting lA 
use, and it will work well on a Ayitem 
that doei» not hav^ m hard driv« — a rar^ 
rty now. H » dttnigfied for the vaij 
small bitnloeia with limiteti aeeaii£ita» 



though li iitirfurnia iklJ iTnptjrtiint tic- 
axjnting fufnHioiJ.s. The one prvginim 
contain^ a (^dDeml liKlger, aic^eounta 
|Hi>iib]c and recoEVabks piiyrolL Invea- 
torj', BJid job-cofitb|r rouLbifsi, 

Bi^oni'n manuflJ is tightly written 
and <:teikjr {and the eompany ineludes a 
good a^i^untif^g primer with the pack- 
■fi^a^i^, I wciulid likt" E,Li liavi' !if.»t^n j^einae ut^ 
line help available; on a iloppy^liiik-ea- 
pahle program, thi:it'i$ asking tjsn tnuch. 
One usefyJ hature fara#inall bussrieajs 
iii the graphic and (runtam rL^porting 
progirsLjm. which pvea a workable t^eries 
of simple graphs m a varii?ty of fonnats 
[ind prtriliiLt.'^ nerv'tfi]Hble income and 
iitiluiin'e sheet reports For t:iare-bcia€i 
iMmkkeepifig and accoimting, B^sdford 
will wark flne. 

The tieit irtfip in the seriea ist Acepair 
HPl Aci*ciunEinK. Far ^<^^ oompnehcfn- 
■■'IX 0 than the I W ford program^ BPI 1*e- 
'giiin'r; a hard dink. It abci cdm^jf in 
^^^4Jurately purchased modules. BP! 
cuntainn a getieml ledger and modulej^ 
for actIO^^t^^ receivabfe and payable, 
puyrol], inventory, and invoirlng. Yom 
can have rsiimber of eompanieK und 
i€!t them up using charta of accounL^ 
that are Htanchud foryolir iiiduHlry. 

fiPl h^ a gCM>d on-line help facilhy 
and also gtvQ» ueier^ a plainly writlpo 
bookkt on acTquniing principles. An- 
with any good act-Dunting pn^gram, it 
prints check^a [includin^r ta^^er chMO^E^) 
nnd invoii?eg, and a mn^e. of reports . 

Al the top of it* line^ CA'h Aecp^ 
Pius iim GL, A% payable, payroll, in- 
v<*ntory, opder entry, s^alc* nnatysiR, jflb 
eoiittag and ititi'iking. well m a ntin^- 
ber of reportifiK and msinagemenl lunt^ 
tkm. It will Imndle iitrger and more 
complicated bmvineD^^^i and itfl mod' 
uhfA caa be unitKl iFtdependently. 

Because CA i*? so large, it ha* attmci' 
ed a number of mdependent developer* 
who finFe cnifat*?d prrigrniiLft for Pi^^ 
thnt huncile prubliinus njief ifit: tJi a num- 
ber of bua if leftiiefi— medical sffSpes, 
property managnment, waybill label 
pdntiiag. diiiikm, »tid an and on^ 
I The advantage of all of ihm m th* 
I range of support timi Huch a eon'ipitfiy 
can offer Accp^ic Plus becEime:H a g^**^ 
ejMl "engine" that more sipeciflc 
tionx can b« hook«d to. 

lT*p a ctinfiiiltJiiit. 

Most fons^uitanta ean't know more 



You Caie of Business. 





Introducing the accounting 
softvv'are tliat does just what 
you need ii u^do. 
Everything, 

ACCRAC' accoundngsoft- 
wTirt? wst^ designed spt^illcally 
Jbr businesses 
tikeyuur?i-SQ 
you can spend 
less litiic bal- 
ancingvmir 
books and 

" uilding your business. 

No matter whai you need xo 
Llii-se nd *in inwioe. pay a bill 
write a paycht^l^r-AOCPAC 
]Trovides a quick and simpk? 
way to do it. And it's so easy to 
Ir. am you II have it up and 
running in miniitesi. 

At the same rime, the 
ACCPACfaniilv 
oiTersmoreW- 
vancedand 
comprehensive 
accounting pack- 
ages that your 
company can 
easiry upgrade to 
a,s vour bii s i ness grows. 

that 's why Lod^iy ACCPAC Is 
ihe best-selling accounting 
aiflw are in the U.S. and 
Canada. Kinds ol business- 
es in eveiy type of indu,stiy 
tnist dieir liooks to ACCPAC. 
So should vou. 
Ask for ACCmC BEOFORD* 
.'VCCR^C BPl and ACCPAC* 
riXfS at your kxal software 
ikalerofcall 1-800-531-5236. 

AJid then taike care of 
business. Wt Ii take carieoF 
your 
Iwks 




iWi./ 



I 



We'll'Me Caie Of ¥)ur Book 



^ fWCOPtiiUKi A^Wt iiiPt ImoimkHiii. tm:. Mi Mtnue. C^bIiia CUy. ^ B&SO^Ti? 



Witli over 3,400 locations 
atound the worlds Best Western 
does business where you do. 

Witritrvcr vou do tiii^int!i«, Bc%t Wc^x^m Is suit to 
haMc the nght place ti^r jiciur schcdu!c— and the right price 
fbr^TOir budget. 

And btxpii-^c r%^r> Ro^ Western is an iiHiependtntly 
cm'ncd and operated business itscll; wc knaw^ ys lmt it 
lafccs tn make bu?itiics!^ [>et>pk come back ^in aad agiin. 

i Jke dcin. ctimtbrtiiblc nwcting itxim^j. Efficient 
me!i!;aging scrMtc. An ungfMngnrno^'atkm pbn. And onr 
of the rrnm gtrKixm** Frcqiiciit gucsi pftigrams in the 
business 

Bar an applk^tioii to our fee-free Gold Crown 
Ctubcall I4100-BEST GUEST. 

Rir TCscrviimiiB i n 38 dilTcrau counrrks, ask wur 
iraivd agjcnr or c^ll us tnll-frcc at i goO-SijTl 234^ 




ACCaUKTING 



a few packaged wvll. Thoir di^pLh y.i|tj 
detnlted knawt^dgp is jfr&iit for lhn»4 
prDgniRiii^ but ydii nmy miHa the ant 
you ne*d. 

l>ell^^^l'l]^?d him iirlil hn* tirenl+Kl Tlit At- 
mihlinK Libnyy, u kind of compre- 
(lenaivi* f^rrapyteiriKCii cortaultint m ac- 
i'aiiTitit]||: pjirkii^eEi. The AccroLintiii^ 
Ubmry haw ineri-dibly d#LaiJtd infgnm- 
tisn tcaeh BoftVi'are eompfj^fiy Eji&Vr-t^rg u 
SOO'itmn questioanaiDeJ on 70 account- 
iiig prisgnimri {m far). To rriiikf an iii- 

S;iiirj\ you pnarfe fin Qn-ftcref!Ti liBt of 
efituTEE,, giving each a weij^ht accord- 
ing u> lilt importAnve your r^ier^tioiL 
Th^n it inatdw your Ust agnliust the 
progriLEiis, and It rmk^ iho&e pragrtLmn 
that (^ome clDiiE^flt to your r^nmmmmt& 
with a poir^jiiagO- 

Chi-wntn^'^ 1479 p^c:kag^ ie m&A^ 
&ive— the prtjorji^jn it^filf und five vol- 
UPWft <jf advice and dt^Lnil. Tbort an 
bonMt d&aeriptioii of Lhe methodology- 
a gre£t dbieru;ftS!oi:i of the process of 
aiilomiiting fteecMJinting; n book of quf^flp 
ii^m Lhat ^'ou ought to arik in dit^ pm- 
oes* uf automatijifr^ iiterature ffMim all 
th& vt^n^lorH, with their n^mofl, addmn- 
I'l^H and plKiiht- Tkumhem; oiidk of f^ounjrC, 
An opentikitu^ inariuut 

Ev€i3 though the lihrary has b«on out 
only 4 hw nionthfip it 14 already being 
upd^Led with m^r^ pmgtunm anil etmne 
mare ftatiiri?^ tn ths? software- Chewn- 
ing p!an,s m update fnequciitEy; for thd 
fijal fljx months, ilpdali^s arv fr*?*?. Af- 
tcir that^ th«f^'& m annuitl iubscriptiiH) 
ftw of IIM- 

Tl!H^ Afcqontine Library will prolm- 
biy find jL£ heiLvl^l hmon^ mnml- 
tuntssi ninct? it ifroiv out <)f Chwnif^j^^& 
Qwn fruBtrntians as a cDnsultAnL "^I h^- 

nwy^r "Ttien I savM^ it be b wny for tlii^nin 
to help thprnHelvcH/' 

We rin the librstry on fltvi^i^l mm of 
niquif^inisnlj, and it really tktti^ ptir- 
I form as promised, ll tnkj us that Ed* , 
ward Mnrrow should look nt Data Pro 
Aecoufilin^ Suftwart- fT^tmiia}. IBM 
PlntEnLiTi si^rtfla iAdvanci^fl Rus-inoss 
Mii!raiyMteniti, Irvirkt, falafj, Exmli- 
byr+ Premier (Armor SyiiUinifl, Msdt^ 
hndp Fla,). and Mica [V (Micro Ajjo- 
ciatc^a, port Arthur, T«^M}« 

For ToTn SuIIivaiIh it flUfgefitpd Kh>"^ 
iil&au F1fian[^kl Accountin|£ i] 
Softwnrft, HounEtoi^i Mimola .-. ■ 



]ij iKe Linn* tu'twtjit'n writiniJ and »F' 
ptrartinri- in prim, e4*vt'rjl U'k='pHrioi* 
numbena fhjin;^cd in our Au,|£U^!t rits>r3' 
cm «ihari.'WAr^^ ("SoftwEtn' Por Jihai* 
\ng"'}. f>nfi pompiiriy, RSM Inc., no km" 
gor ban u li^ityci iiiirnber, JIjX 1>CS 
mcved. and tif>w at t*4M'0lJ3^ 
P!*<iplt+'* Chuiei! hnj had a diutig*-' iJ* 
|]umbi?r to fiUiOl i)f9E*£M71. W& m^'^ 
any iticonveniencc. 



SI] If SoflwsLre (Mflj-ioit, OkioJ. Data Pfo, 
iind Act'psi*^ Plus. 

Chi^wnang limpfttLsijira tjial The Ac- 
I'ljutHMii^ lihttufY tjnly i^Liklci Us be 
used to rtfUTT^w Uu.* fiehl of [JCiiisibiltttefii 

Major flccoij nil finns are uBitig flie 
iibmr>' alrtiaclj". If ydu ure liilking iri 
£Dnijuit^L yiiu mij^ht hsk If Ih} or ahi£^ ih 
naifi^l Tilt! Acrtmnting- Uhrar)-, l^^atlde 
it will he];? you botfi u> do y&ur jtibB 
better. 

Cuttifif^ ddVTfii till! rungi* of aii latcount- 
inp prri^gram fmj well ien?n?jiist' its ser- 
viereubilitTr" tft ycm- Onu lindi lii Si'fvif4f 
Industry Accuuntin^ by Syhb, pub- 

Criilif, tl WiiTk5k on troiJi IBM Hfid Msdti- 

thiil in Lhe *fiid doti'L tt'l] yoa ^hni thuy 
lid. B^Jt this tarn says L<io plsuinly and 

SI A ff^prtHtiite It fi*"! of "hrtftksi" and 
"job cqjtjfi" ^phkoiJly on tho ficiww. 

Whjtfti yoa <j|>Pii OEue (if the hooks— 
ml^E, {fat EXttmpi^-yQu ^eir tbe "bt^" 
tapened £11 lh« fim j^tiK^ You aljsr^ havif 
BIh litdiiK 1«> £i]E thi^ entricLia of Eh*^ book, 
iWTfln|,'-c*(J iiliihubetii-HJly. Vfhen yotJ 
ttiovr th^' fjurwjjr u» lh*j ripfhl lo ih*? rtest 
fiflj^e, the pjifiv!* "turn." 

On the job taJtlSp you mn track all 
Llii* labor for a job. automiitieHlly odd « 
piiT^inLiig4» If) tbt Inbor enjsl. m mivrkup 
for mnti?rmJis^ ftafea taix, etc, Invoir^s 
ean t>*r- prmtiHl and lUrts agi^d wifiorrJEiifC 
Ni vi^Jipit*/v4«r ju'riiid you s^.-t up. It will 
^"^m g\v& a airciple j^ruph sif a tttfttflTOr 
^r'fl ajceciuiit hiMnry. 

StA wiJt prim form l^fElem that y*)u 
^sreatut wiiJi your word i^roetMor, in- 
»ttniin>r wbate^i-LT fifrtiro.s van wish; it 
will print mftilifjir lahr^lR, stntt^mfnts^ 
umi I- Ail iirtalyM»ii. 

A ... . . ...« : J. Llfci^rtii^ IS tbe Srr* 

"rice Induitry Mmuifefitfiit t^jfilw 
from S^mr Symemj^ nf tiinrtilri, Ni'b- 
SlM^^ ^^rt^w frtwn n wbfilt^lf iiidiiitrj' 
*Smm. OtvB 11 ' ' avur<> of the prn- 
gitim is tJial ynu tn meJiifisir* 

your FjnrfiiJibiJity ilijeI ailivr ratiESfl 
'Hfaineit Ihi^ Rcibyrl lV[urri& av^-rtijreii f&r 
your Indujitry ftb? Kobm M arris a^^er- 
^i^r-H ar^ wli^t th*^ liifi iruyw uMe 

lh*'V wh' rluiii*r n^ttinfit ihtrJr Ptim* 

B**ing able' lo coTnpnrf? yTQUfiielf to 
JfJur cimi|n*LilMr# on th*« fm.Ni* uf 

rf v<U'W]i and Iry prwmmji. 

iU?Vtt'^-:R, Jtuoll ILii thO!*£- WP rjf> ftl Vft" 

^^o#r;* liuMtnr^^r bi* ifu^wi 
^^'idi?i^ Ejj. [jf^jf^Mm*. But KtibiT! 



heud, of f^titherti Tl^t Softwfiri* k 
JameBtown, MY,. i^ayB revMjwa nnd m- 
tiEJes likr« oum t£.Tid to focua too mych 
Cfi iow-«^nd solutions: "Tht^ tuw-frid fain- 
ily tif tjLi&inesa sofrwiufc tj^-fiigiwl for 
very simple Accounting und for v^ry 
^miill buainfmiHf^ 

with linsitfd 

growth eKpecta- 
tJoui, or for tht 
buiiuciAs owniir 
who it&es low tijst 
wf. t\w celectioa 
ent^'rian/' Whiti> 
hcsd^ who WM u 
eoDsultJtnt for 
BPG Sfi-idnmu, in- 
stalli^d raiiiay ac- 
ciiiintini^ pacbig^ 
hiifi^ri^ beginninji^ 
bSH t-ompuny to 
marke a uetWQi-k 
liicciiuritiii^ pro- 
gmtn cflll^ GiQJit, 

In temiH «f what thoy can do, WhitK- 
twfkd myK "iij] hiijluifld i*y>stpm§ arie 
baHiL-rtlly Lhr smmy/' but they hdk mtid 
f*el diif^rujat to Lho uiMir. Reviewfi siu 
^ve you a i^n^ bow cUfFcirvnt re- 
vifewerw f<*tj] about a jprogram that ha.^ 
M much ait to IUl Tunutloiui sis i^knc-e. 



inchision, of 
mmiagemmt Jmivtions 
koH mad^ mitofjiaied 
accouMiing eofLsndembli/ 
niOTB cQmplicaf ed than 
its nmnual equivalent 



Iri the endf «ayti Chewniag, rcf^iewK 
in iJLsblieatinnfi ahfitilri followed by 
youf iiwn nf% iew: Pul yo^ir bandii 00 
the prtKiynt. Yrm tun btsy iUvmoiiHtni" 
lion rllakii for most f^rogniniK. wlikh are 
''crippled" but csipabtK of runninic woine 
ptip-eatered liata. 
^^^^^^^^ Th-Ai way you can 
Met a fed for a 
iystem^M op4?fa^ 
tion. 

A good eomput* 
i!rizt*d accounting 
ay^lem apprttmch- 
^ a lolal msinm^B- 
ment reporting 
HymtesTi. Keeping 
ci^uat of EiLE Lbe 
Humberts and ihm 
analyi^ing thaiii 
»re p^ible witli 
etMnputen^ as th^ 
rirna^f wure with a 
manual jtyAtem. 
= :iiri can offer ihi* flmaltaf 
I:;- > > 1 i'hiiiii!^ tj> on nn m\uwi 
footing Vi'flli a big one thut has ^n-^taff 
itralegii; linaly^t^, but it requ fires 
strong liujLntinl dlsE!t]din«- If thi? de» 
niiind eKH^m s hownsi-r, thir » 
iViifdK tun li. !v*iiiir. m 



Design that makes 

Un d em path tho ^titjd luoks of 
every S trait" Nymi^nis building i 
cosl-savtrig df^sign thai jjivps 
yciu Ihf pxiir.l Sinn tural ojmlji- 
naliiin you ni^H. No m^(^^^ ns* 
li^ss, Y«u cim 5sp(?i:il> I>-vv<t 
inti^riiir (ramus- Widor buy 
spflfing — vvithfiul waitinj? Tor 
bar jofsts. 

liltert^sind? Then yim 
kiui^v iibiHit nil ytiur nih 
with Straii. S#^nd tn th^ 
ur call Slran Markntlng 
l*8(M>-r>2f>-948K. 
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TECHNOLOGT 



High Technology 
At Low Prices 



Ajjbnlable new optiom 
make upgmding i/our 
compfdtr ftgstem look 
more aUiuctim than 
ever. 



I 



m 



TbE bteflt devElq|>iThents in the 
pE^ns4na^-i^tirmpt£t4&r market ipdl 
cpntin^i^cl gwd newts for Bman 
ikJid Tnkb^i/i4!d bunineHAeA! They 

incr^a^in^ly pfhwurful m^chini?^ at 
highly cutiipetitivf prices. Aa hm-dwore 
inanursiHCtufen^ cuntinucf tD introduce ul- 
tnisophiiitjrat<?i"J ^^roiiuru that ujw the 
(AAlt&i AJid ill tea L niii:rapitKffS!i43F de^ 
atgu. pricH fof ttll the u^rstntiiA kinder^ 




Dcsth tl^ top maktft aj¥ fomd down. 

This i» tmt^ wot only fcr dpfllcEijp and 
biptc^i computers hut clIho for kt\v pan- 
phefalu i^uth ^ likst^r siriiiltTM. While 
Icrw^r prLC4?s alme Are attmctive tja 
buHE[ieese«, ihf; te&l hoiielitfi bi?ycirid 
prfce. The nem-r g^i'neruiioii of s<jfi- 
wmre niifhiii^ thjit E^lfer mini- 

mum p^^rfonTLnniri: i!itand;irds G4iiikltir&> 
biy hii^her thiiri the hxirdwiire nceeed&f^ 
to run the ciirretit crop of popykr pfw- 

In the iBM and enmp^tiblc PC worid, 
tK- - ' ' :'-at iiiier ii ■■ - thai is 
tr mH:**t si^ i -. Micrnfloft 

Waiiu-jWh TkO, whiuii introduced 
with mueh funfEire earlier ihLi ye^ir. It 
{a A firaiili atti^ri]|st t<) E^turm^t u^rs. who 
have foil iiHire ffdiTifDrtJqJbb with 

with Apfpb » wetL In fnlum \Eme^, we 
wfll ccpver tbcM ftifve-lf?pmefit3 Jind alf^ 
giy* you r- ,! Uicrtiihift 

WmdoWp-ii 11 . . soft- 

w i re J 

To fj[^i the moKt oiit of Windciw^ imd 



thf* pn>icram3 that work wfth it, y^sg 
id^a.Ily Heed a pereonstl computer Lhut is 

c««*Dr— 'USUEdiy ref tarred to a 386 or 
484^ iriuehine. Altbiuj^h Tiiese tdul hires 
f^enerslly havt b^fi prtewi a Wl owl of 
rua-trh for adtne buiiincsstii, ijtey are 
itiiich l^fi* 03tp«n8ivi' thiin they were 

Pri^BR art! detJlninf; portty bccsiajw qf 
the jjrowinj^ fjcspulfi^ity of iht 38fiSX 
micfoijnxi-essw. which ii a expen- 
BPVi? version af the mm. livJeed, 3B6SX 
comptitens are now uvEtiLabte for pt'vie^ 
ihai SLrt? the same as— <)r even tower 
tfian— th^JLtse c.'liiirj,^-!*rj for a much lifm 
powerful PC with An [nt^] gO^Hf^ chip. 
In facu th&pe in litUe muritive iu>w to 
buy a machine based on lhat proceAfsor. 
Witb ;i H8«aX op littLer, 2 or 4MB tif 
miim m^mofv [whkh al-so has dropped 
in priCT)p und a VGA-cIap^i dtapLay, you 
piluL ycjur bililine:^ intc the '90s 
with tht? kti^t, fflost powerful acjft- 
ware, 

ASthaugh yoi* may not yei b& ready 
iiji^nide ysuT cftinpajiy's soflware, 
ill J siqggest that if you buy my mw 
b^r^lwaj-e, you shwutd make sure it uaea 

Orti' notg of cautions Do not m 
mcHineriMKl by th« new genera tion nf 
ct>mpiiteri that jou end up buying one 
with much more pwer than you plin t» 
UJie. F[>r eKtimple^ if you work awiiy 
frijrn your buiiine&s much of the tm^e 
and want a tniiehine ffir litking nolen, 
drifting correBpontJenco, or ereailug 
b^|^3^^? spresadsheetBp h "sninrt"' portiihle 
typewriter may make more swruie tha^i 
1 much eofilti^r fujslop eoTTifiiiU'r 

The nin*t it^ompstot i>f 1' ■ '■'■writ- 
erii ts the PWP 7U0ULT {■ i onfl. 

Locust A^e^f New Ciiiiiiiii]^ Gcnn. 
OeWO; m972rUTt). The PWP 7000LT 
t^piin;^ ni3 €aAy to-mijj Uqtiivi try^tal dk- 
play (LCD) of IB Ibeit ml SO cKmtteri 
per ynp, afvd it ha« So.iKW ^haram^nk of 
intern^] meinori'. iLs hullt-in drivij al^ 
lows attiriij^e of lon^r dotumenta on 
lOfft^tHMkharamr dfek^tli^i^. T\w nm 
chine woljifhji €.5 pounds, about t}ie 
gmritf Ml JaptdpA t>f the new gener^tkiji^ 
and like them runs on exterriEil power ' 
or* nschargitiiblM h'^mry pa*rk Mali?ri" 
ai en^jited an ih^ PWP TOCM^LT cAh be 
down]™dt^d trj a computer ti>iftem via , 
opEkiiml l^haitd modtm or RS232 | 
port. The retail price Is I 



Howuvor, if power und wpeed are 
what yoU need» the st/jres are full of 
choicei^ for ytvu. In the ^ectiotiH 
that follow, wf^ evuluatfj isoirw; of them- 

aaSSI SYSTEMS 

Tlie moBt cost'elTeethfe wny to upprade 
your hardware to the SS^G [iliitfumi is 
with a machinEr mm^ ih^ :J^6SX chip. It 
k boif [eahy Ihn same the iUf^ t^hip^ 
but It uiteii a narrDwer datiL path. That 




means it ean run any as&ipedfic soft* 

WfkT^ hoi; wil] tn^iafer dntu jufil a bit 
more lilowly ihan its big brother. 

BeenLij^e S% machine Ji» lemi ex(ien- 
aivt* than SOS^bMied eomput^rs, th4?y 
are exeellent tttx genera] bu^[nL>fls appli- 
cation &p liTiCAphicsi^ and even dei^kteip 
piih]iRhm§c, They an* a bit ca|*able 
thiLn liii B.^ ti choicL? for u fi}e 

ser%-er^ or for estremelj dctUi-inljensil?^ 
tM^k% ^uch AH piVHjy^i ion publkhing. 

Whiltf Eill ^ machines used to have » 
ItiMh^ elpck apoqd, the rieweftt wrinkk 
is the WUhz SX. « -lotk speed m^ureift 
how fanl rite ^ihip o|HiraU»ift, in jfeiit^r 
aJ^ tht" faster the^lnek sjifKKi, the faster 
ihe machirie. With ulS nther fip(*dfiL'a^ 
tli>n*j l)**mfc^ *M|ua], a liCSM'h^. 8X fp>mput- 
8r should be rough iy 2ij p&reeiil fafitit"" 
thaa a 16Hh^ ccKnputer.) 

Sdme ehaiif€i to eonflider: 

PowerFlex nVKX EAdvanwd I^|f*f 
H^^seareh, ^14^1 Jeroninn>, Irvrnt, Cam' 
9i!7]B: 1l4~ri#<l"fi770), ThU b one of ^ 
tmt0 pow^irful SX ctiniputen on tW 



rnM'ket, LhojikE id ita yM of the tiewer 
20MhR SX chijj. All m.od«ls Mime stan- 
ttard with SMB of RAMp i^hich is 
enough for mmi common bUJiiness 
tmk$ and ^^noisgh to run s^vijral Jiiefo- 
AoU Winijcjwfi {ipplicntiQuA aitnylt&^ 
nenuiiiy. A ajmiem wiih « 4DMB hjml 

VGA Frniphi<!s Qd&pter Itoti toe £2^540. 
Besides Etj^ gp^arkling ptiffonniifK^t ^ 
Other plofi for PoweirFleE tfl its up- 
gmid^te dcflipn, Ym 0m remove the 
c«fiLr&l prij^e^&sing uMit (CPID cml easi- 
ly Jinri replace it wiUi a neWi rooTE ffHer- 
giDtic fnwe^p^Dr, such ad i 4M, w^lthc]Ui 
Jimkitiff th^ rest of the syetem. 

32l}LX PDdi CoTnpuler Corp,. 
Arlx^retuin Blvd.. Austin, Tesa* TMfift: 
80CM26-SJ50I. D*?ll, whkh only seUs ite 
prckdlucta directly to dustonif^ni, htts 
buttt & reputfltioii for c^lf^mg a good 
pric*j/perfyrmftriee ratia and striSsft^ 
LTiRtoim^r i^wppon. The 320 LX, wliii-f. 
UKea lln? n^ewef 2«5MhPH iWflSX fhi]'. 
oJFer&d only as a compE*!te ayit*rn. it: 
cludiitg mDnitoT, gyrrs^hicx cuid, an'1 r * 
on. A b&E^ cotiAgumtjaT], including 
flcp|ipy-dfek (Jrivi? leither 3.ii-irich or ^^.2T>- 
itsch}, I ME of memory, il 40MB hafd 
disk, unil n monofhronifl VGA display 
fty^tem, fiells for $2«599, A cysifli^Tj ra- 
tion with an 80MB hard drive, 4MB yf 
maifi memorjrH and a super- VGA color* 
iifepky lystcofi far |3,5^p 

Cofupaii OcjakPrii 3168 fCtJmpaq 
Ccrmputtjr Cm*., 20B55 SEM% Houit- 

t&Ti. T^m imn; ma^m-mm. Com- 
paq li|L£ madiu a reputnUon fnf t^njfi- 
Tieerkiij irmovation in the PC world. The 
atJMhic DtiskPro !WflS/2D indudts rotjm 
for jive flfflra^t* rtt-vkt^s ajid has VGA 
jfmphie^ and 2MB «>f niajn mt^mory 
itaufdifd, alon^ wiih a ."^.T-in^^h flojipy 
drtve. A ci>ijfi|?iiniLitm with u SCSMB 
hard disk li^ fur i4,^ll9, pJujt rnonitor 
T^Mj aseS^aO. like all Compaq eompQ^ 
firi, built like a tank, i?videnccR cMcel- 
^ent aLtetilicm in lit^laiJ throuBhouU and 
^mea vrith Auperb dociinii^ta.tioi3. 

Tandy ioift MX iChpck your pbom? 
dir4*ctofy for ihe nd^r^m and ptioni* 
^ninbt^r of tht* Radio Sha^k Rtone or 
<JOTii|iiiti'r c«nU?r in yc^nr ^jwi)- Tiindy 
■^onipLiu™ QfTHr a combimtttfui of a 
I! known brand nAme, eompetteive 
PJHcTnf , emd & mitionwide aalai and i*^ 
^ke tietitfork via thvif Ritdio Shack 
*torefl, Tht 4016 SX. which in pqwered 
by a l6Mh7. SOSBCSX c-hip, haa built in 
VGA gniplsfcn and a 3.5^iiit?h floppy 
'll'ivu. along with 1MB of RAM. Adding 
* drive i£ e*$v. thiinkis to Lhif Inte- 
iP^lid IIttv*? Elcctrcini^T.'i HUE) Uxhiml^ 
"(rjr; you simply ^^Vuk t(s+r dtnk ifito sn 
"^S^n drlvo bay and plu^ it in. The cur^ 
^Tit ffsi^il jirici? for thu jtyflt^Tntwithiatil 
^niy:it or harrf drivel in tl^m. 



s^iui Moon Star Si^^X (Sun MooTi 
Star, Porscjfial C4impater Di™ion, 1941 
RmiTHrood AvB.H ^an Jose, Calif BMSl; 
40!NfiMSiU. Thifi is a siompleti? tiira- 
fcny iyitem at a <;om|T^litiv^ price. The 
€ompaier iacludea a 4flMfi hard diiik^ a 
imhz 3BtiSX pr^ore&Sftr, a n'l.ZS-inch 
floppy diisk, a mou^t*. and a monn- 
diroine monitor [n VGA monitor h an 
optftgn). What's attrardve about thia 
machine m that Bun Hosm Star phgloflib 
^■erai useful ioftw^ packa^ on 
the hard dtik. They mdud^ FFS: First 
Choice (an integrated package wilh da- 




if G P^warllaii %SR. /or httff fiHuL 



tahase, spreadeheet. word ptftweafiinje, 
coromunication*, and j^raphlca mod- 
uleH), dbk utiUrio^. j^phi^fi softwi.ir«, 
and diBin^iofitjcfi. They may not be state- 
of^thi*'art ^ftwantr hot th^^y ari^ eom- 
peti^nt paiekig^ thai you can use by 
isiniply turning on the PC. You aiio get 
I a n-uiiiiute tutorial _ vid to tapt^. six 
fnO!ith& of on-*]tj0 sterviee, and n ihm- 
ymr wHrranty for a list prke of ^2,4^. 

According to ^jepert** ^jtifnutes, 386 
compotani wilt sfjon oiit»«1i eomput* 
i em and will beconw the true iodu^try 
I ftandarid. There mr^ iw?venil SiSfl nym- 
t4?m(t with !$p€f^da that ranp^ 

frcsn. : -[friMhiC. 

Bet'^iLUKe ii ffiiatun-fl jin advanceil S3- 
Wl data path ulong with its SS-bii bt«r- 
ml CPt: chiu?ctur*. the is n great 
^hoki* not imly for M ererteml hu^itioa 
applifiatioiMa but in partit-^uliif for urii? aa 
m flit^ aervHr on a nttwork, or for in leu- 
flive applicaUaiie, iti eluding df?&ktop 
pubtiihing^ ^phica, and large dalti- 
bafi« and apreadaheet applieatlona. 
Here are niodek lo conjiidor: 

CompuAdd 325 (CompuAdd Corp.. 
l£JiJ3 Techni:ilrt(^y Blvd., AufitJn, Texaa 
78727; m^S'^^]Mil C<FmpuAdd haa 
emocvud aa a ^lid majtonter firm, of- 
fiirtog w^li-mada and «ltr«diy«ty de- 



fiiipivd PCa ai fairly DSEl«alvi? prit'es. 
The modt»l prked oL S^J&n. in- 
cludes a 35Mh5i prticesj»r, IM B KAM, ^ 
WMB hiuid drive, a oJaS-inch fli^ppyp 
and a monochr&mit VGA monitor- Thft 
price ilflo includea DOS 4.01 and Micro- 
soft Window&, adding conHiiitirfihle v^al- 
ui* to thf mAehiniK Other Lonfiifunitiaoi 
are aratiable with mort^ mvmory, kf^r 
hard drives, and m on. like swirral 
Dthcr rn^l-t^rder vendors, l>tnpiiAdd 
offers 12 months of otv^itif warnmty 
genicWr Unlike most mail-order ven* 
dflrs, CompuAdd ateo has a number of 
fitort^frt^nt locattrir^ that Qfti^r ihtiit 
equipment at nmll^rd^r prices. 

Epwti Eqallv .'^^^fS^fRli^i^oi; Am^^ri- 
- fne., 2361 (J Telo Ave . Torrance. 
, :i f . m^bi mh'^tl'-h^i Ul Epscin IB fitiU 
■ ' linow n f&f pncitA^rA than tot cnm^ 
but thi* compHjjy dntft off^^r a 
[iiii iILji^ of PVs that JlT^ s^ld thrau^h 
Xh*f r^iMii chmmsl. The Equity WifM 
a lol of dvmgn »iiid eiiii^LiiiiirHng 
i .juning, ami il in ^jtidiv hijilt. With 
4MB nf RAM. one flippy difik. a ICKIMB 
hard drive. JUid a VGA monrlor, thif liet 
price m Wt.^. 

IBM F»tZ Mftitl HH-ASI (IBM 
Corp., 1133 Wi^tthestt-r Ave., White 

tion, contiirt a loiml IBM dealer^ Even 
with vaiilly lucA^asi^ri ccimp4itition and 
prkesL h!|^«r than those of many of in 
cDTui^wtitfli^. IBM siitl ?>eilin^ u lot of 
PCiS. Thi,^ Modi^! ^hA\n a trwer, m 
upright, conh^furatkm with pknly of 
room for eip^nxion optitirts, nvi,^ sitor- 
ag^, and m on. A nyst^ with 4MB of 
RAM, n 12ilMB hBPd drive, and ei VGA 
dwpljiy lists for |llH.4fj5, What do ym 
get for alt that mi!]fsci|'- Y'ou j^ct an 
Cfi^dibly W4^ll-niade marhin^ thai haa 
Sr^ " ' ' and finivh. loititdii of pnwt^rp 
an^i ■ ci by Big Blue— the world's 
largistjt ^ri-TOput^ company. 

m SfSTUHS 

liefgrf- tiac- 4Be chip waa ititrrTdac^d to 
Jum* IftftS. mmy Aakl th<* wm m 
pow^irfai that it prtibab]y wuM M 
□hihI arily in Buiwpwerful ccjimputiiirB 
for fik^h^ ap^jjuaiions. Sol no. A iOfl bt 
currently tJwi u^timat^ in desktop PC 
powcTp and the priceM ai^ oflei-i munih 
mone rvasonable than y^u mii^hl think. 

Tbt* diip ir«ta ilJs perfrjnnEyscifl 
from, among' oihi«r thingn, n ' " 'i^^ 
a math ct^proceAflor and .i ry 
oichf' into tb4^ main CPU JbtelL i|A m^iLh 
c^F^proi'fwsor Mid* in noowric-inteiifiivB 
opeTationa, and b tnflniafy coehe aliowl 
the «jmpul*r 14? h^sld op U) the n^jrt 
data it thinly ym will m^'d. ikj that 
aec«M Li very tmL} If ym wani a ays- 
tem that BfTeni a lat of ^wth poten- 
tial and wcmU b*^ obsoJctt* for norrif^ 
time^ and If you n^|Uiri> yucompromiH- 
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iniT perftsn. ..: . :i ym wmi the 

m 

Some stjimnfi to eonAitler: 

NEC PowerMftt* mtZBE (NEC 
TiaeTitioliikffies Inc., 1414 MiiMii.ehus«Eti3 
Ave,. Boinbi>r&. Mb*?, 017 IS; m^2U^ 
mfil NEC has diways oflferad M>^teTnfl 
iJmt art! btiilt fnr tlit> lun;^ IihuI, and iiw 

ftQf'> 2MB af ^tAiid&rd RAM. uml on iip^ 
Uam\ ft4K mtk RAM nmhi^ fur im- 
proved p^rfanniLnciJ, Mulping id 
maximize performanfi? ar€ futures 
audi aa a »inail-c>n ■ ■ ^ys^jms ifr 
|«rfiaoe (SCSI I afl it interfue^ 

is^ Iwd dieki. CD ROM resdera^ and 
tap^ batitip unlL^t biflp nm^iMLxe n^a- 
t«m perfonnin^. A »yst«tn with a 
LISHB hmnl iKftk ha^ ^ retail litft of 
llS^tfe. and a aWMB-haJtl-dm? iiyiteiTi 

ALB »usiiit*sVEISA mm (Adr 
I raj]i'ifiil JJ^^^i^' Ki^si^farch. IMOl JefTinimo, 
I Irvine, CBlif^ mm 7lJr3Sl-^7t^), ALR 
in. oJfcfnjig fi computing solqtbii tial 
cnjnbEneg raw pow^r, plenty of fltant- 
dard e4|utpirii?3it, Arat-raie coftRtrydjoni, 
(uhI TFifhJutar rPTJ. Yoti ean iMsjjin 
with a ilUMhs 3¥G sysk'ni and chjin^*f 
tlte CPU mM iih^te i» it tmdi^ui dL- 
cduiit) up Lhrtmgh a S^lMh?, 4S6— eur- 
Ifuilly the faHte^t i486 chip on the mMr- 
ket. We e^Tshiated a system with a 
maniniaLh niriJLMK SianI dlhk mti KMB pf 
RAM^ wi* found it to hi* <iiil> of Lhti 
fjaat£Sl and beat-perfcrmiii^ fiyst^imi 
we Keen. All Btiatnisii\'ElfiA ny^ 
l^mA mm§ eomphtm witfe 3MB uf amm- 
ttry,, ALR^s high-pcrformaiatif;! cadue 
memary. an fi^MlixeCMJ-rrasolutiot] VGA 
OTii. a 14 im^h ccibr mc»iiltj?i«, botli 
^.^iticti and a:^>jMh fkppjr drii-Ggi. A 
asMhii kW sj?t«Tn with a llOMB hard 
drivt^ Hwr* fnr A baiMs m nyjSr^ 

torn iistA f&r luidcf S5pEMX3. ll may sc^und 
li&e a bt, but this mcrvriih]o ^y^tcm li 

NCR ISi/MC (KCS Corp., llm 
South Patltrsun Blvd., [iayxon, Ohio 
4&a^, ^ilS44W»(»l NCR ha.^ imif of 
th« tno^i fittr&f tiVQ niiichiii«s ati the 
tnarlfi^lp a t-^iy-amiLlJ-faotprinl model 
that offend ts)5i-tiotth |>erfcjrtniyi^, in- 
dudin^ bfJth siricn^ry atd MscQCkdary 
mt^mDTy carht^ii. up Uh 1Ij3i1B of RAM^ 
and «ithi-ru iOOMU or 2liC>MI^ ^inrd^iisk 
driv^. Willi 4MB of RAM arui jj «^]i>r 
motdtor. the NCR castas almouc jl^^OOU. 

mn'X cheap, but it isi ctiiti|>eiitivi! 
with otiitr l?Rdiji|t syfili?™, Auch us 
IBM and Hrwft-lt-P^fcsanl. Bei^id^^s Ita 
tiny fiwtprint. th<? 4lffi/MC iii aEiKt noia^ 
bic fpr ila iiBe of IBM MkfoChanni^l 
arrhil^urv. A WAhi. vcrftion in altuj 
availabto. 



NOIiBQDK CDMPUTEDS 

Business uaei-^ who nt'red romputingr 
mobility n»ei t& havt^ to make Home 

bOMght ^ kptop with the pf»wt!r jiud 
eqijiptn^ne they fieeded and becflInf^ 
Aign^ t<i carrying some «xtra weight 

I around, or they bcaught a lightweight 
l^Lptoii and lived with compmmi^ in 
o[H? or mnre %mm, mvh m «crfe<!ii citir- 
ity or computing power. 
TTie xralkH>Br8 artj nci Jon^r ni*ce»- 

' sary. Thm^ I4re now nkany chofcr* in 
xhit i^CHcalU^ iit^tebaijk c^m|?yitmg 5^d, 




ifHO HSt^I: /iS^t and diintMe. 



which tsdud^ tiyTflemfl wei^htng under 
dght pnundti. Many notebook Pdi 
wcsigh ftsur Li> sik pauJids and e>ffiLrr 
cia&ft p rawer, ejLcelicint screenis, and 
gofid ballery life. 

The other key develciproont in the Iip- 
tnp nliirk€2f m til(3 t*mi*rF™<^*^ ^^f batler^^- 
powered laptops with a II^^jSX chip. 
Th^ machinefl an* ummlly h^avl**r 
than notift^ook but thiiy \mn run 
mone demiindinuf sfjftwiLrt* nppliatti^Fcifl 
and iJKually have luyrh Eargtr hard-disik 
opdong. 

Hcrt am^ some luptpps thiLt af<e wurth 
imrt^gatinjr: 

Sharp PC-fl32H [S^hurp Gtectronicfl 
Carp,, Sfiiiri' !'lrs.7i\. Mahwav, S.J. 
07431); 2111-7:; Sharri'jt VV^^i 

a iStandaut . . in e^'yry r««ftptwt- 
This i»le«^k notcbDok wcighfl dnJv Four 
poundfl but has a Lar^ (IQ^lncht VGA 
diiaiplay aenwrip a 230MB hard dii^ik , anfi a 
286 piWf^ErHir thnt nins at a nkD#t riH' 
Bpectabk: ]2Mh/r. Thcru n» ALandikrd 
floppy diFik. bm the I^C-isfia) dries crpmt? 
^"ith LupLink, a JiJ|f*-tninaft>r progmm 
that ^an be ut^ tD Wap D|pa with your 
d^fikt^p F*€ or load jwflwai'i? onto Ihu 
Sharp' A hnrtl dink, A portahlM H.^ 
pourtri} ^ofipy drive a an optii>n. Thy 
reUiii lial price ia making l^te 

Sharxj a gxHirJ chtike Ti^r pr aa wdl h« 
twrforraiUKe. 



Toshiba 1200XE iTosWba Auiericuji 
Infommtirni Sv^^l*?iinJ$ Inc., fi740 Irvine 
Blvd.. In-imi. L'dif. £*£7I8;7U-cj8i^-:M>i}0). 
The l;20rjXE ii^ a tiolebotak that wtlifhii 
under Ei<ight p!>undH and h^ a bright 
screen, though it lacks the VGA refiolu- 
of ihif Shan>> Standard ^K|iiipmcnt 
on th^ SiSSS- retail unit ineludo^ 1MB 
of RAM. a llMh?. 2«fi CPU, a fim- key^ 
btmni lusd hath a filuppy drivt? 

and a 2(IMB hard disk, ulon^ with DOS 
4J)1. li diek cache, juid on-liiit- doeummt' 
tfitiofs. If ym prefer yuur floppy driv^e 
in yonr nutehpok PCi this ia a gocid 
choio?, thDUgh it 3Mka tbe cairhet a&d 
the ti^rbl weight of %om^ other uiniit^ 

GRJD Hi^OSX Litpldp (GRID S^m- 
tems Cprp., 47211 Ijakevih?w Blvd,, Pre- 
nifhnL. Calif iWoJ^B: 41fHym4TE>fl^ CmiT^ 
ti^tablL'thi^ ti£filf by builsli^ig extretiHity 
I durable, fast compiitera with magne- 

I workt^d under any ccjnditionR. The 
I ISISSX cuniitiues lhat trad i Lion, 
lowered by a S868K prcjceft&or. the unit 
L-omesi witfi 1MB of Tnenmry, :\ great 
keylxfcird anil VGA display , a a^S-inch 
iroppy^ and a iShMB hard dM, A w&ll- 
de^LgnerJ unit, it ret^lla for $4i9fi6«, 
ihinigh IjHiI! [which i^ nnw owned by 
TiLJidy) Gft^in sijIIa unita at n corponite 
dtatounl thjit lower^i t3it jsrkie, 

NEC P^!:ipc«d ms% (NEC Tech- 
iiologi^iKL, IuCm Michael D^■^vt^, 

Wood Dale, 111. mm\ '^Wf). 
The PtiuSr*ei.^d :«SX itt s X 

powcri.^d lapLo-p, and it hsi£ a cl/JLJL^Llr^- 
tiran that is ijuite simitiir to Qther SX- 
b^iikMi jjiirmblfs: 1MB ?>r RAM, a 40MB 
ur lOClMB hard disk, and n dm VGA 
dsMptEiy iind keybourd. We fount) tlit* 
ProSpeef] to be notuble not nnly for its 
flv^mU quality and fiprfrtrmune^^ hui 
evIho foT two otht^r n.^aBon.i. Fir*t, it hfiK 
tL lot of inlL'rnnJ ifxpuiis-ion toqui. Vu-u 
mn mid up lo BUB of meii^ry, and 
thofe are throi* lnt@rTl^[ es^panisi^n 
a tm^oiory Mlat, a modeitL dot, 
and ati LTX sbL The latter Ls afi NEC- 
dt^ign^ Rlamlurd for bpuip i^'spaa- 
ftion, and thiTt art" plunty cif espans^ion 
opikntij tbal wiJI pit ih^ LTX siol frnnfl 
tKith tlE€ttiid third fiarti+^M. Seernid. tbi* 
PrToS|je«d mn b? with a J(?skU»p 
"ddckinjj station" thai intlud^^M fouf 
mt^adard slotii. two drivB httyftp and 3r»- 
M?Higwiit ri.'vtiritiiJriiRitlnn, Thi- lattttr op- 
ISdii flutciniatifaliy r<ECfJsillgurtfS thy sys" 
tern, dt.<|>eTidEug upon wbtrther it 
Ineifig uiH^rd with fj^iripbumlii aUadic^ 
the docking atatk?n of as a partabte 
domputur. 

UtSEJI FRIKTERS 

Af k^r hiJMm*!K.s urtufift miw what do^ktoP 
laj^er printi-'rn coutd do, ^-veryhndy 
wantCHl mt' Th^ rrtt^p. tyjjL'wirHjiiabty 
piinting juid thu t(fwau>f ^p^"^^ tfiisitcr 



I than dot- matrix printing} ppijved immiv 
duitely uppfiaJiiig and rf^mafn ho tesdaj^^ 
Om problem, huw«^vi!f, thai loaefi 
W^rt" too expc-niiiv^ for imiiy smalfer 
liiiHineaaes. Mow, hqwovur, Ofufre are 

laiiituape cailud Pw'UScj.ripl {from Ado- 
be K which (ypii-ally indydt-s 35 otittine 
EontH— tj^'p^? fact's that can licali'd tu 
EUJy Siiit^ ThciUi^^Ji PofitScripl used to u|> 
peaS primarily to des^klup puttliahf?rs ' 
anrj wsta e5^;pt^nH^v^^ Iht* irjcrt^jrUUHl wi^t- 
^hi in Uu* iiEk; of typy umung hminess 
users fnloiiK wilh d^clininu pric<*a) 
helpied sEfilaft of PrifiiSmpt prodgcts, 
iS<jJi!i^ prititj?rs in cunaidfr: 

lUwiHt-PHkmrd Laser Jet III 
(HewlfiU-pHtkiirTJ Cu„ RO Em tmi 

mmi HP tmk tlk^ friflfket's No. 1 liuser 
printer— the LoAerJel Serie* 11— and 
Ttt»rfomiwl iHjm^ mnpr. HP ^rirffMl kit-^ 
wf iiRt^fijl f^nturr ■ " ■ 'fipiiMi (.hi' 

prici* in LTefltiiiif ill. Thii? 

printer \im im rEiairi> li^iiLurvi Ui ILhI 
ttere, bnl tJit* two key utemants art the 
rtwoliitiijn-enhancemL'nt LpchrKiJoj^ and 
the iculable fonts. The former is a tech^ 
tiiqiic that sli^^htly shifut thi dfH jiat- 
tfem duritij^ ^irintLnjf to cruato dbtli^ 
mtnts that iix^k sn^iooLhtr and rriaper 
iJian Lh^' (jrhiU-r'si rlntA-jHirindi 
reioluLion, Thti; III i'igbt mtL^mal 
i^kbk typefaccfl |ilon|^ with 1>l int*?*^ 
na] bil-ma|3prd fiipriKciilabIt) fontti, 
Ttiraw in «ifrhL-pa;ri'^I«?J*^flLiriute ap^^ 
exi-L'llynt pLiper hjindtinif, and & S2,iSi 
lifit priest?, and the I^aserJet l[[ m cHffl- 

Cutiirn LBP-I (Canon I'SA Inc. One 
€mm PiMB, Lake Sut-ifeii^, N.Y. n041fe 
800-t4I'fi4MJ. CftiiPH mafmfacturtfs the 
prinlBf ejnglneii for HP'k printen aod 
KelU ovm liae ith the cafru* vni^^. 
Thy ki,*y difTi>rern«t< is^ thsit fl^non. □nllkt* 
aifist other printer manufucKjrerii. 
dq««n't offtT any HP t^maiation—the 
priF]tiH!r'« jihility ttj miitiic thi^ prfntirr 
s^iUml codL-* fcjr Lhn siakti at BisftwarU! 
tojT^jjatibitity Hr^wevff. Lh<? LBP-4 haw 
a iot irt ri'rriiTimtinil it, It ha* a li^t fft^'e 
*>f nnly ^l.Tf^fi, with nlt^^'i [irh ' ' 
11,1X1), and tt dftL'fts four-paK^- i " 

Efie^, eKC?elleat print tjualiiy, and 
^v^^libb typ#fa<r*?a— <>ntj uf ibi? fi?w 
'i>iJr-pti|^f^.jMT'[iiiniit4f prinlyps wJU^i l^aE 

OkiiJiita OklljuM^r rOkidaCa, ^ 
^'f^lluwtshtp Roud, M (III Jit tjiMtxA, SJ. 
W«Mi4; 80e-OKI liATAJ. Tl^ OkiLfk^T 
^ Hiiepi LED (lij^ht-emlttmg diinbij 
J^thn^ilrjjjj inatwd ?if tftftor U?cliiiuJii|fy. 

tbi rosull for moil Lisora ii ibe 
•ami^ qualiiy printing. Thiit jirodiict, 

flf^iifrnMrl tij Iw^ CilTtSjiCtltiv^ With th^' HP 
^AS4i'rJ(.t III, tn<!lud^ lu-dabli* foiiL* 



and iome^ hAt (mU*T than f^ljjht-fiag*^ 
pcr-minute ap^. En • ' ' incJudi? 
HP Laaeidut II, IBM . oiid 

OiAblii fJ^y, ifi iiddititiu \M iwi* pA|i^'f- 
inpiii tray^ With a IIbL prici; of tZ2^i, 
thfa it a printer to cheek out if ynu wfliit 

tmieflLft, and IjLKerJ^t i-oinpatibiiity. 

PKmaK^iiiiL* KX-Pi I2U IrO^cr Parllter 
iVuh^omi: Cti.. 43 Hart;;; Wiiv, Swaa- 




tc'i LaKor ParlJRor lliitM for Sl^(3S&, 

which mejing itjs fllrer?! pricij uhoyld bt* 
aj>3and $[.(lfMS. rsinnkirly prirti-d pritkterB. 
aniially luni out fmr or uLs paginE [*t*r 
niinut^, hilt tba machine prinlji eight 
paijeR imr mmute.Tht? KX'P442(I has ll 
rtftidetit %'hieh can be printPii in 
^ithf^^ portTfiit ar lEkndn^pt* mriikfi, und 
it can uae any Ht>wlf'tt-J^t:kani T^yp- 
ccfmpayble soft fontR afl well. StM- 
dard paper oipadty in 250 j^hi,%'ti^; an 
envulopt^ ^^a63Elett^* lA an optinri. Print 
quaiily is cxt^eJlenL 

NEC fttlwitwriti*r2 'm (NEC T«*ch- 
tiologies Inc . 14 1-1 MiLs^ehugctbi Av^ 
Bojcboro, Ma&a (11719; m%mi-mm), 
The Silm^tWriU^ 290 dfer^ affsfdabUs 
PostSmpl printing in a boaatilEilly de- 
ftigTi«d p^ckj&ge. It futures eighl^page- 
pv r minutf^ s^peed, HP Ism^J^l emub- 
tian, iintl Canon'* hii^h-ijcrformsrk^ LJX 
pBifint^ The- printi'T \r wiAl-madv. tumt 
out Iseautifiil eopv, and can work eqind- 
ly irdl with PCn or Macp. In a<}ditJon to 
free pbon^ «upport^ NEC ofTiirt thr«* 
nrnTiths of on-site Rerviw fnr any aa^r 
within milen an authoriif^ K£C 
Toehiiotogies survicu eeflt4^r B 

Jb ardvr prin t* of ikiM 



Many are Called. 
Few are Chosen. 



nanagement Reirutters. 

No excuses, no alibis. 
Just maximum recruiting 
performance. 
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INSUIUNCE 



The Rewards Of 
Risk Management 



Nation'* BuK)nn« ^<pU>mtHir ]!'"■ 

Many firms are cut t big 
ifisumnce commge and 
adopting methods to 
reduce their risks of 
ineurnng losses. 



The It&bllit^'insynmce cnsb i>f 
the mki-lM(^ — wh-ED premiuiiL'k 
s^red, availability plummeted, 
and many ismaJl compaTiicB were ] 
tieoriy ffippEed — m behind lis now. Y*t 
it prtKiiiceit taf^tinj^ iiihrinK^^ Jtj the ways 
that Tf^any firms evuluate their in^kir^ 
ance needs and atTaniCe to neduce or al 
teaAt tover iheir p-os&ibk loflflea. 

Propertj'/cajEauitJty nates are still fen* 
«ti^ky higher than thty were before, 
and mxm mkA are ^t\l\ difficult lo in- 
mtrn^ y^t bgw.ne$» owners are hnmUi- 
bag oiorB (assSy tbaui kiumnee. Eii^ht 
out of 10 imult bunne&Ht^ m^w Sind it 
relatively easy obUiin the cnvHrage^ 
they fieeia, accord irikl lo a reeent aurvef 
by the All-lncluiitr^' Reaearth Advisigry 
CouQcui an Ooh Brook, i3L, publk^ppli- 
Ciy-reseiirch grouts for insungfis. For I 
twothirds of the iN:^Tiipaiii<ffl mr- 
tieyed^ premiums^ for property /caButklty 
maumnce tQtaltKJ kna tl^it 2.5 pcmmt 
of naJes. 

Morcov^ri in itj^ 1&89 In^wapce 
Aralkbititv Survey, the Rmk and Jniiur- 
ance Man^emejit Sot:^iel>' (KIMS}, a 
Hew York City-bu&^d natioiui] flRgocia- 
Ikn af risk niaiiagm, found that €2 
pereent of the 1,151 ocim|iii:ni'^ mr- 
vey^ paid lower premiums for general 
ttability ^vera^ in 19S8 th^n in 19^7. 

NDn&U^c]efi£, dcnp&rate timefl a few 
yesrg ago have fundainfintally ulter^ 
tht wa|^ that niany rtHnpanieiii iii' 
proach the questiQii of buiimftB* 1^.*^- 
"Aa ttse miiinirbee indiMtry contrartid. 
& lot of cDiii{^ajik« turned to rish niiin- 
ij^tmenu" says Don Kyle, a Rpf^keijimiiii 
for RIMSk Instead of relyiji|r on inaur 
adce t0 cover poteatk] To$£4>s, man^ 
compani^fi ^ ^Mmg ways to redm i 
aiKl CflPtml Kuch loftai^ and absMrh 
SOf!ae df their coitB. 

Riflk mMLAi^enteiit involves four bmk 
fs^^: i^l^ntifying rnkni, meBsuring and 
^nlimting riskE, ^^liinjoating Or rifduc- 
mg ri«ka, and decidifi]^ h^jw to finance 
any lo^^ that do oecar despitt the 
Othiir ^li'pi. 

According to Kyle, com[^nie£ are 
ahifting focu^ in fkopes of Jtrvoiding trou- 
bh? durtn^^ tht not tif^hi miLrkcit, Riim 
Lht iii»nranc« induitry g^tiefmlly mow 
in eydes. Bepries«titBlrv«s of fleveral 

Am* Bm^mr Bahtv is 191 fr^hiumi &m- 
tfibfUt^r M Nation EuHin^ii cind olA- 




rjpfvici^foM tudh m ih(^ 
•ii Aetmt Corp. arc /cm? 

Xij^-kQ Jr. mif,M kis 
romf ruction ^^mfmnM 
uvui ffifd bjf if^ ittHu rer, 

bujfin^m — and uliU /o*/ 



INVEST IN FRANCE 




Think EurDpfl, and Pafu comea to 
minci And yur nal averyone ifl aware 
that 6timn4inq qll ^F0iir\iA Pnrts m a 

Fren^li eOEHTomy... fio1 Eo mention ihoae 
smoit invftilora who wnnl to iiu&ce«d in 
EurcfiQ. TNft f&giofl caJlod Parift ll*-do^ 
Franca Nl^ion, n twe hQ^nlAnd of powe^ 
flrd fM^jmimic vitality for the efrtine Fruttch 
■ndlittan TcH^iy, He-fl9~Frqrio^ m«ape h 
^ecrion wilh a populnthuri of lO.OOO.OOO, 

ce'h GWP, hosSmg the ccwpDrntc- h*B^l- 
quarliira of 40% ql Francb and Foreign 
oompcirwi], BFfd conanrtrning 50^' of 

Paris KI^'de^FroficQ f^egiori ifi lha Frvnch 
rag»Dn with tho but connachDF^lu Ei^ropi 
and ihfi world (wvhaFQ vn £.uropD bui 
from PAnatLan you resichlo Washingbw m 
4 lioura?). Sofno 2.SO0 ftiflhia m we«h, of 
which 245 911 lo North America (Orly + 



iiB-Ff ftnce liho *Gatfl-wHy to Ewrope" 
So. It's no fitcideni 4 Pans lla-d^Frario« 
R^gipfi hm becortH? the waHd's bl^^ai 

And even leaa an hajand if BOO AFnerican 
CGmptnies kivft nlrvady cJKiHn lo sonh 
hers. 

JuEil dortvider DEC. HswIett-PaclunJ, 
IBM, Ketfflk. 3M, Niik^, Qan^rmi Etedric, 
Gflffi, Harti Raydn«m, /l^ti, Johnsori, 
Polaroid And ihqi'a prly n4ffl»ng a f awF 
Of courva, iho regiofi il» own djtlmc- 
tfw chftrm But i| look mofia ^mn thai io pui 
th^ Ik'ds Fr^inca whena rt la loda^. No 
olhlf mgisoft cfln boAirt rtg ijRiqyg infriift- 
tructuFio oF urfaaji Cpn^gi^ n^F nrDund Paria. 
5 n*w EQwna - Cttrgir Pontoiften Ewry, 
Mqme-lQ V«Fr^, MeluivS^nifl, Saint- 
duetifpn-fln-Vv^linM. a a wo ir m th^ 
Che rFes'-de -Gau IJ^ Ai rpon compk* and 
the Pafi& Nprd M Roit^y lnteFn«lJon«l 
Businesfe pKFk. Ail oro Imked diractly lo 
Prtrrt, hit iti:tiorta and it« nij^aofti. Thny 
offsr comfMfliM • uriiqufl. rang* ot fletl^e^ 



rrwnt pcwibil^eAr plQtoQriand with ah ula- 
lifiea or lur^nli«y ^uiklmg* lof^icoa. bun- 
ftasa pikfks. rosa-areh urFitera. lo^iivtlca 
ffldlrtms, ..J 

Bui abovq ill. if you aiiiathmiiihai ftjTHtvoftt- 
menl m Europe m & paparwodi nighlmnrgj 
il"» trme ycHj cofiljioi«d ihe Agency fw 
CorpcH-vte Dftvetopmftnt The Agency 
w^M crBnT(?d by the I le-dft- Fnince Rational 
Cdu nc^l and lis pfliir^QFn tn ordar ip pr^kl^ 
yOd wiih potMnaliE^jd a^i«|irK6 : econo 
mic dftttfl, infopfnatiqFi on MtrmjAruciurti tSM^ 
real QiLDla. «to ifllfltijon. arifni^iiitntiwi 
(-allow 'up- 

FoF furthtr rnfbrmMtoil on insmtrrmii 
opportunrtm m ll«^-FfarKe comiiCt wjr 
rvprBienlfllive irv 
New York 
(212) 757.93 40. 
dr Dur office iri 
Pafia 

33(1140437370 
FBi. 33(1} 4043 7Q71 




In Europe, red white and blue Capital 
flourishes in the Capital of Bleu Blanc Rouge. 
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Gateway to Europe 





Oft!* Ha a;l an £tfinet 



^TOP^ 



Before 
you build, 
read this 



optiof 5 and m^^ti^ pft- 
wtifln vtiu buHd •fOur next 
business taci.lEty VP'^^illsencI 
you free m vafusWef and c^m- 
pi^tt^n^ive piafinitiQ Qylde, 
"BuiJdino MfitfiOHjs CorripaJiKjr 
mc^udlr^gi a stHid^ ptanniing 
wDrtefTflrt. To rucetve yours, iyst 
fitl out the cNjupofi bfllw 0f caJi 



MTIIH4TI0IUI. 
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INSURANCE 



rnaior iti^urerA reported to Bu^nTtmsIn- 
mmnce magadne last Januar)' that 
property and caflnaJty ratieii were Iwigm- 
iniiiii^ Id iriunease aKi^n- Alth*>ugh the 
in^urt^ra preilictcfi more ^dyal in- 
rrmuiefi Lii ihm {rycle, nuuiy njrn|Uiii]€3i 
are hedging their bets, 

'TeopJe are bcji^nmg to t^t^gnim 
that Lf they dDJ:i'l tnke coHtrt>] of their 
rj^ny, th^y wcan'l hflv** any optif^ns 
when the next hard eyek^ eomefi 
around/' say a Rohtrt MintOr an attor- 
f\tfy ill Mlsi^tauU, Mdiii, aliio in pfeak 
den! Of the newly formed Attdftieya' 
Liability ProteHkfii Society, a lO^tatc 
mutusLl in^iirBncc coinpa4:iy for small 
law Bmui. He mjii& ^mall flrtrut are of- 
ten hflpdesi hit in t^ghl ninrkets be- 
cans* msprerB with limateck capacity 
ietidi ii3f fkvor Lhdf big|;e«t Ckit9ti>Eni?rB. 

The experfeniw of AcTntt Corp,, a 
conBtrq^tion firin in Hartford , 

Conn., illuatrntei^ 
the need fi>r new 
flppr(>nc-hf!s that 
many compafli^l^ 
feiel they tiiusit 
take tDWwj {nittr- 
ance. Five ye*n5 
ago, AcTnHt re- 
caived rtotice that 
Cigna Corp. would 
no longer iraun? 
Acmat becau&E of 
riaka con netted 
with the asbestos- 
r*fmrqvBl busioeaa, 
which WHS o-tle of 
Actnat's opeira^ 

company pfflt*3t- 
ed, Cigna atj^Teed 
IQ mnew if the 
cDEnpapy would 

pull out of aabeft- 

tos removes pn- 

ttr^ly, At'niat c«^in[ilied, cutting itm r^e- 
Duet in hair r^v^irniKhl; then Cigna 
eaAcelitd jmywsiy. 

**Wp wei^t to eVeiy single property 
and gasualty company ther? wm" my^ 
H«nry Noiko Jr.r exipcuttve vice jirwi- 
dent of ArniaL t-ouldn't ei^^en g^i 
qiKStea.'' The f a*:t that thr company had 
rw elainup or loMes on it* neeord madt 
no diffm'nof. 

Without infiuranee, Admat coiildn^t 
bid m pMk job«. In deeipi^fation^ A^ 
mat pemuaiiLd four In^urvrm to proif bde 
a total of million in covera4(C!-^for }6 
mQlion In premiums- 
Fed up, AcnHtt took maltETi in lt$ 
own hantls and bought an baurante 
^^ompany— renanwd Acsiv^tci co?er 
its aui^i^ honding and tk^njiing rfukB. 
Tben it form^Kj linlted CciaatuJ Insur- 
ance for property and i^enerci] liability 
covenigM- Th# two ei>mp^naif!^ now in- 
flua* SOO othof conitruction lif ma, tak- 
ing in oVigr $20 tnillion in premiunia. 



Thouflund^f of oth^r wmpanies aire 
biiclrin^ the insumnc^ industry in their 
apprtrdi-h tcj loa^. On* sign af the i^hift 
iji fi>eus ia the fa<!t thiil rougfhly 911 per^ 
cent^ or S38 billioo, of iho conm^^rcial 
property/ L'aaualty insui^ee m.-ufket iu 
the U,S, ia mm self-infiuped, with ^H- 
maurance (growing- at twice th^ nite of 
tradilionaJ insurance. Another sdj^n ia 
thf* rapid growth of RIMS ov*ir tlw jmst 
15 year^: the aaHociatic^n says its mt!m- 
bership now itiirlud^s 4,ilO0 compHEika 
and iervice oruankiiliiimf. 

'"All gkes of dompaiiiea have mk 
maoag^ra, from a fivt^peifwn consult- 
fi™ to General MotorH/" Kylii say?. 
He £ay^ thE!iie DOin[mniea have t^mg- 
niJsed that dealinf? with losaeg should 
involve more than jufit buying^ iitattr* 
a nee. Without lite need or the reaoiLreea 
for fo Uptime rssk mjmagerft, ho oh- 
aerv'^E, Kinall business often aJS^gn 




flwl wMy it IS maj^ risk-mana^emenf MraUffi^ at tM 



the job 10 thinr ^ontrolkifH peitionitel 
manager^ or vie& preaidenL 

Here ura techniqiiei adopted by com- 
(mnii^a or reeommended by experta f<ir 
preventing im^u, t^nimllmg them, or 
floftntinjf Lh**m. 

Ptttmtlnt LDtui 

Aitlnjuifh itk^^urtifB ha VP long required 
poljcyho1derj4 to Udce (pertain 5^U.'ps 
reduce the ehances of kiss^ compsinl^ 
with risnk nmnagt^mcnt programj^ initio 
at^ tlnjir own cciri]pr<;hflnj^ive iri^aflurea- 
One in tfiiii Ikld m Bill Matlierp 

director of rtrtk manage nient for the 
Boiton^baJti^d fiillette Co., maker of tTi' 
2i\rUt iiniall appEiaoces:, and totletHei^ 
Mather, honojftd by Btimvrisii InJtur- 
m^e magazine in aa Riak Manajf- 
or the YtK&r, aaya Gniett? tends to 
focua mor* on tJie wfil of riak thnn on 
th^ eom flf intturanc^r and Uksit rLiEtinJf 
the coat of riak bojrina with rcriuemjf 
the nmnhtir of loafteji. ''Wf're fittni^y 
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eotivinct'ci tfiat buyiug iriauniace is the 
iTkQsT. ojcpp-nsiiYt" waiy to avofd mkh" 

WN+r u GiUittU* divinigrk fniilflsm oew 
fflj^ility, forexampk?. it spend* cotisidp^ 
fliile fiunsa on alairmri :iiid *tprinklcr b_v»- 
teTn^^ wit^n security ^LiAftis to arena 
wh^te hift-hty flcimmJiblB llqukljs an; 
kt^ptr Hfiil ccijfcC4?tjLmtt^ on saJ^ty in the 
[n u] in f iii:turmj^ prfjcfjiw, 

"Wl* sptinl u iuL <>f sime iti oiir <tep»rt- 

Lsot]« ihiiL bugin with 'What if?' " shys 
Mather. "W* keep askini? how mtich 
mjiihk* the ciirnpiiny will get i[»to tf 

Of coLiTBe, it'ri inipr.iftsthls Ui prevent 

mnure for rrjichini* uiifi hvy insuf- 

jwce lJ> prnttfct n^iiiii^it hs^^r htR^. 
^'Wg focus oor criUwil nttentioM on eiil- 
EkStmphic coverage," Mather smyn. "We 
Uy Xo &«krt durtutlitil4?fl timl l>altiJK*? 
uur ntvud to c.nnLlv»l ihc' amnutiL of maa- 
vy ift[Hint uri inrtiirEiJic*^ wiih o«r ohility 

Ui pfl> illSttlTlH." 

Mnttji^r is quick Lo point out thnt the 



priiaciplett of risk martaggni^nL uihjcI by 
a hu-g<> o^nopatiy liki^ GLllelti^ out 
;i[F-p!ted an u nwifc niodm ncftte by 

Lhut aru cJiff<^in;fit not Lhe riska und 
efltpoftures/' he wys, 

Stilt, flmuJl hu^irmsa^Fi^ hitve beca 
slower to <«xpEuad their fcMms from buy- 
ing in^^urHnc^ to rnaniiginifij: ri^ik. "Ric 
Ycicke, a conssuttahl in risk miinaj^e- 
ment azid insuraiici* with thf Sun Fmn- 
dft<--o offiet^ ^pf thi? iiucounliNK firm of 
ErneH A Yonni^^, observ^e* that los^ pre- 
vention Is often a low {iHority limply 
beciiu^e it ^tnH lcs« LUT^ent Lhoii most 
fjf ll^r rlay-unday Cfoncc+ms of runninjf ii 
HinettI KuNtngeiui. ''J think ii'h eiLiitj- for a 
s mriJI compsiny titu ■ ■ rittk nmn- 
flgement h^cuus^ s ■ -Jir ro nutny 

hatft." he suiy^ ' li\ riot jsrjmelhLnf? that 
rpqutrfls immediate ALifintion— until 
Homcthtng hflppt'iai," 
A i£wd Riartine point ff*r a imiult Arm 
to cDnsult bn irburHni^L- aj^^nl with 
*KpflricrtiCB iri the firm'^ iiidu*tr>-, s^yw 
&tm Mdofiej-, an ect)iifjiniii4t with Use 
Vork (Ity ijiiBtM liiKurjiJitr^^ lnfc*r- 
rnaticjii Jiu(ti(uU>, a tnido stRHfHriiiLkin of 



Risk rmimjrfera «iy the best way tt> rc- 
duiie ba^iji«ii& |og««tt tf3 reihjct npks, 
Thi*i chi^ckliiit df rKCunimt^ndaikjns for 
ciutlintf rbiH i* ada|it^il from .4JQi of 

-inn s Fund 1 1 

PmblJc Areati 

Do j:^liyiit door» have sjifety gla^ artti 
iniHh Nire, iiinJ drffii]^ to tnakt- iJieni 

Aro atairwayns in t;^ood condition aiHl 
ei|tjippeil with handrailBT 

An? walking ami wnrkiii|f art^a^ kopl 
dry^ wtdl %hu-d, i^nd frtHs of haJuird*? 

Alt* parking art?a« ami HidewnlkJt well 
lijr)itEd and frw ha^nrds? 

Kfltplovee ^nfi^tf 

Arc- maolurj«^ft in good rep^lir^ with nil 
^Qft'ty -hhifkiA in 

J^u emplt^yee* wtfar ptirsiirjaS protec- 

wht-nt* t^tKedeft:' 
Art' ths?rt? tntHi^h emii-ni'isnty <t*ibs? 
Ari"^ thi?y kept clear ^ind properly 

i'l^uiprptint lyid snfe hftlrtg pRN-X^ 

tift Ihfirif a welliiloekH fifsl-aid kit 
vailjibU.? 
iri^ Prevention 



wish, dotahk Sin? danger? 

Afif UwPB i^#ptj&clfi!i for dgarotte 
botu in Krnokmj 

Am tlamr^i^ wuato ttiaUai^ 

ate.^ and other f ir^iE u:^E,jh]^ fstonnj pitq> 
*rlj'. awtiv f rtsm heal? 

Ajc Rre esticiiriiiiheiii j^adiJy jivail- 
ablf? in the pr^r □umb#rp riito, and 
type? Di> «mploy«Miet know haw lo 
them? 

U aiock fltflnssd ni^^ttlj on pitJJets or 
Bhebea, atr the floor, and away from 
wailn? 

Am thert em^y gb eloctfital outlc^ta to 
avdd ganjf plugs? 

Vthktes 

Aiv all i?ompafiy vobicjiefi scrvjc^ 
fejiularly? 

HflVt- t^mployet^ lii?an tmiii^ in ftiif*" 
driving prfic*duw*F? 

Crimf 

roof openiiif^ and winduwR that 
Rj* not viiflbk? from the »uwt M5?an?d 
^th utMfl hiir^ ur n^etal gruU?^? ]a Uu? 
buikhnir IJt alter haaf«? 

refers ii*int uf 

prii5|i' 

Do ■ . ■■ np>3W tnwic^ 

dares for o^penmg and < " pmnrh 

lBei1^ with two ri^pbyv^ . I'l ? 

Art* baiik drt^^jsit^ madt daily, ifriUi 
■waryinf tini** and mule*? 



How To Reduce Workplace Risks 



property Add rnMtinlty ccvnipjini^ 
Wh<?ji isked^ agr " rftny inftpect a 

facility and rt^ I ^lfl"ftiy mM- 

Kifikit/' JQ ihii> pagi'J 

"(3ften, probJemw arise with iht little 
tbm^ that yon don't notice," Mooney 
iays. 

Cunlifillini LasEHS 

WhtJli u IfirfiS d'lMiJ* occur, 1- 
mg cpmpankrK find wayi> = • Hi 
daitialfe ao they can ecintrul the ^x* 
pcnn^. AllegheTiy LudhitriH ai PilLE^burgh 
*pe^^^aity■steel mimufacturer, uis«i an 
aEsurti%'t" IfJs&'COTitro] program ti> forti- 
fy hs pnigruTn of ^:^KllN^inalinJ^ safely 
efforts At vari^fUti racilitit^^. For in- 
stanre, the L^oniimniy puLH, jnjurp.'d em- 
ptoyees OE the road lo rocoverj- quickly 
by nutking sure thi>y atil! fEH?l they urtf 
part of the work Ton*. l>oixipaay rup«i^ 
iiflntcitivf>p viiiilt the pniployws, rrm^^nr^ 
ing Lhelik tlu'tr l^il]''< will I at- pchid sinij 
«xplaLmnj£ how ' F't payiiuint 

For a ^^rbtiB in. . cmnipan^t' as- 
niigm a rnedksl ntunage-r to the 
c^mph>yi[%'^ patensiii] fur fkatiirt? work 
and Cjc> lioEp Lhd emptuvee r^«turn OB. ^oon 
us ixjc«iihli\ if only part thne- 

tii'tting i>iiipluyi'«^!i kmck to work 
promptly not only miE ijQwn on. work- 
i«rfr' eompiensation trusts but alw* 
control oLhor \mn^ ^ WftlL Th^y irh 
clddt!^ the jmparviftDr'a time In taklnj; 
of the injun'd perfion, overtime 

ek.kl to other employ™? ty help ml, and 
ia fff prTMiuctiviLy if a tem|Mjmr\' ein- 
ploytw fil]f. tbe potJEtion.. 

AiLliriui^h Allcghi^ny Liidlumf^Triploya 
nur^ii??^ to wiirk wLLfi injurc^d imipEtiyei^ 
Jnany cmnapaEait'^ ]iin.' oat£iide ILrms that 
§lwK?if4lifcc in i.nwf: riirLnaifeinont 

Conipttriitr^ ctin hi-i up othtr pd^t^lona 
pro>mim!* EiJ ki't^p cciila disiiAr'n. .tohn A- 
SpiPH. dlrmHijr of rl^k maJWigemiTit for 
Hamufichfeger tndiistnes lu-c., a Mit 
waikki»-lHis^ liifairy-tK|yi|>iTM?nt jnanU" 
facta rer. ad\rEiira NtartiriK kt^^cnatrol 
meajiuros aa f^oon at a Vobs ia divcov^ 
• riMl, "Even wMv the lirv ii raging,, 
you can be^n t;o g^t a aalvagi? cj^ew 
iait^l mi and m^ike m- ' ■■i--nTa to ra^ 
t'^iuip Lno fafiihty/' hi thr Aame 

time, you cmi arrant l- Lu (iiuve produfi»- 
tiom off eite, ''^lillJE^ll^^3 your d»wii 
tinti^p" he Mij sp.. "Vou may im Mv to gitt 
fcia^k to production (n twrj wtN'kiE iji«t«d 
of two monthi." 

FfelAncinB Lassei 

With iili il'je ri.-kH a{^j^iH-iatr?d with doing 
burtin^'piii, iio progranfc witl t^liniinate Lhe 
mad to pu^y (^laim&— pof^Nihly v^ry ihig^ 
rjainifei. Instead of just asking how 
Tnkich inNarmice to btjj^ howcvtirp many: 
Lvni|j£itijin rtnw a^k a broader ituestitwii 
How can wc b^it finaisce our kafigst 

The cam!nt tjft^nil in thifi area L* ijh 
ward e«if i^hluruncl^ rtt:ttiiag m\de mon- 



IMSURANCI 




£Wk wVii/e tkejire is 
raffing^ t/ou can . . . get a 
salvage crm lined up. 



ey to pay Fotitine cinims that Lhu ciDniija- 
fiy would havc! spCfiiL on higb prumiLim^. 
In fact, ^0 mmy firmt hivi? ind?^ in 
this diroctiQn that imrEifaii7i|£ iiwaFBlii:!! 
c^inpaniea. irbcludin^ Aetna Life & 
siiaJt>\ CofLtin^ntal Corp., arni AiiM^ri- 
c^n IrLtei-]:iatk»iml Grtmp^ now atSer I 
i^liimA, iDfi^onlrdi, and Efo^ine^mig 
sarvicts to s^lMii eurers . 

TTi* terTT "i;t*3f-irLsurEinep"' can 
fliialtf^inj^i though, sav^ Faiil Ii£Hi«ii' , 

fen- the Amerioin InfttiLutg pf Certified 
Publii^ Aeedriinlaiils. "Thcr^'n hcp such 
thing sflif insurimtt/' he i»ys, I 
'Therc^s onlj insurance and noniiiflur- ' 
■Hfti/' By defirtitiorj, Irnf nays, inaumnce 
^ a y^msfer of mk to atiother fj4rty> 
but ft compfiJiy that ^"stelfimnitre*" is 
not transferring thf risk. 'They're jwt 
tikiiig it mi i>f cinLi pocket ftiid putting 
ft in aoathen" 

lullAJit with TKe Wj'att Co, in finstSFiL, ' 
emiDCefi thnt Relf-imiurmrKTe in n-nl the 
nme m "'going Iwe/' Sbe ^ys th^t 
''l^f-mgiiniiice is a famiBl funding 
znecftaiiktn" wilii gtiEdeliitefi for ft<sttipia: 
it up fkmJ ftdt.ui^rml itudio^ to s}|ow haw 
much mDUv'V to ^t asid^. Purth^r, ^h^ \ 

Elmmi all eamtiafil^^ tluril »e1f-iEi- 
mm do buy luf urfij^ for cayyitroph^. 

R^-iniiiiiUtaoieiit dinepuu- gpk« of 
Hmmischfeifer llke» the idiE-a of reduce | 
ing pmmmmn^ hy alifn^rbing e^rtain 
faUsea. Fof md&t cQTnpcuiiikH, thcit |^i!nur^ 
mejuui agrevinif ta u hight-T deduqt^ 
ihle. "1 Ifwk itt it a* toiw flnaneifiK/' bt* 
layR. "You need t* either ^mnieo that 
kwi iiitmtally ^'ith a hij^her de^dkictiblt' 
ind bw^ prKHmiiini« or fmnnce it exter- 



nal ly with higher influnmce costfi/' 

Whether ivelf-ineuniiice m fesiaible for 
a amall ci>rnEmriy depfif^^is on tho fihe of 
the pmrnnims the company normally 
payjf. Ernst & Youiii: fXhURult&nt Yocke 
notii-^ that tondltfi(f routine Ittsneft in- 
house requires ea'peful plilnning for loss 
prevention, plus adrriiiiiHLnitive time in 
pnying clBims— services tliat innurej^ 
normally prmiA^. Bee&use h eomporiy 
that s^elf insuree mufil haire on it@ pay- 
roll nomqone who cs^d. perform such B^r- 
vice«^ the premium saviii^ may not be 
enQugti m cMiiver both loatei and admiit- 
jfitmtion. 

Certainly. afilf^ttsUrance of luiy ktiid 
nequii™ JJ!Rn^in|;^^ Ttto North Attk'boro 
Electric Oepartment, in North Attic- 
baro, Ma^.H a munici|id utility mih ^ 
ymployeae, irv(3*iitly Punched a aelf-in- 
fliUranc^e program. The CDmpany fset 
SatmOOU" m primary tunit, with 

coverage ibrou^h the Northe^At 
Public Fuwmr Ad^HicMtoii, ft buying co- 
all tJon for uti)itie4. Batt>^ Port, GohLnol' 
l^r, explains why, "W4*'d mv^f hucl a 
3o5s (n 100 years, eiicept for t bit nf 
vandiiliiini and & trMisfi^rmer that fell 
ciiT a pole," he nays. *'Still, we were 
piiyin(r ^.000 for $500,000 in coVer^ 
ttgie." One y^M the premium EO^ed ta 
wnii btieoming ridifuIouEs, 
hA laayn. Iiuiurer^ fefiin^ to budi^'' 
cflaiming: the electrk Industry vrixs 
rdfiky. The utility plani^ to tiiij^ftr 
1100,000 ™ch year into ft formal tru^il 
restricted for in£uniiu:e purp&sefi. 

AtroublJpsg ve£tig<j of th«? inmr- 
unce crucii^ iM the fiidt tb^ f^r 
ccftaifi rifika such an pollution 
liability and profeiaiona] mai- 
pr^ictice, frnijor iiUiiiFtrH ofen refuw t& 
iifiderTJ^rite the risk or chiir^fe prohibl- 
trvely Kigh rates. Likewise, entire in* 
rluatrie?. find ihenuielvefi blsickt^lEcd as 
isfitirely toj) ri*ky. 

Wliat can companbeii da when th^y 
cjiu't oht«in insurance? SciTne dmply go 
wiihoui tniiU ranee and da all they can to 
pi^vunt insurable lomm. Unable to «^ 
tftin pollutkin inaurancei the Korth At- 
Llebom EJectHc Department launched a 
prev£;ntioi3 proj^ram to insulate iualf 
against io^smr Th& utility buOt contain' 
ment welli around iu pubfliteitionft m 
caae of rupture and brained employei^ 
to handle dangefODJ. aub#tanjees. 

Other companies a^drei? covwrmge 
[ifuhleniii by turning to Hpfcialitiied in^ 
aLiraj]C9 oiimpatiiei, Uisswiula atEomey 
Minto helped mral lawyum estabikh a 
mutuat Ttisuj^ce cQmpany to handle 
malpractice claims. Tht^ufiiindii of law- 
yorw ejLch contribiile^d U> provide 

initifij Dapital. After two y^ars, the At- 
lofnt^j^s' Liability PrttteciltTn Society 
hm hec«ime a t^illi^n w^mimny. 

h it bill bufliness to iiwure only com- 
panfeft that maiRjitream lnsi3rv?rB cDTuijd+ 



Nfltirm'* BitFbaegi* Sd|it£Ffnbpr IJSKh 



i CT" bad rteks? Not necesaarily, aaya Ai^ 
msit*s exeeuLivi; vice prestdenL, Hei^ry 
No:tko. "TT-ie stundard companies con* 
' Eider the entire mRrk€^t we serve as an 
I entirely und^sirabte, unaqcepMible 
mk" he" jsayft. Most inAuner^ lack suffi- 
cient {^xpcrtiKe in the conHtnii^tion busi- 
ness to tell whtn a comjjajiy is a good 
I riflkp NoeIco saya* "If y«u know how to 
I evaluate the naks^ yDu cun do It proper- 
ly/' he says. 

The growing cmphitfts on tona pre- 
^^Entioii Etnd lojs* control, the mdwement 
tav^upd s^lf-inau ranee, fl.nd the inereaa- 
ing number iipmali^ed ini^urcira all 
show that the inaaninci^ ifiduftry ia no 




tpngf^r the iirfft line i^f defa»e for 
many Anierician eontpanigi. 

Yet even those firm8 at the leading- 
edges nt tbsAe di3ve1o]]tngntM rvctiftntze 
tbe n«ed for highor^Umit eoveragc, E^- 
pedaUy for small campatfsi^p one- big 
tftWvmt eqiild apf li di«ajiter. 

Par loMA^ that your cumttany consid^ 
era routinci however, insurance can he 
an expensive m»niigcni**nt tooL Be- 
I catiHe of the adminisLtniiii/e c<f8Ui of 
handling muftipip cJaim*. ititiuft'rs 
to ehflrge higher preiniume for pr*idirf' 
able li^vt^bi of thjin they do ffjr tivy 
I unlikely enttLstrophB— money thai could 
I go to handle routine claim* iit-houB^- 

iEven when ftelf-influraj^cf! or jipefiaUy 
pwb a»n't feajtbte, a thorckughgoinj? 
pft^gram of loBa prcvt^mion and !o*^ 
control can reduce the number <>' 
clMitui and the r^t mwmum* II 
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It's Ybur Money 



A monthly mn^u of strategies, tarfirs: tips, and 
suggestiom to help you mtli your pa'sofiQl fiiumces. 



QSf Puffer W'cflffT 



TRAVEL 



Rioiie Aheaff Tti Protict 
Itintal-Car flesanratians 

I When yoU reMirve a npiitnl Oir ut u 
distctnt airiK^ii,. your airtviil time iind 
£liy;ht number arc rtited, htkA VuU g^i B 
confimmtiOEi jiumber. But don'l^ let i 
isiitflrmed rt-rn'rvation lull you into * 
faJse seiiHtf of fe?cuiit>_ You may not 
get the make and model you Qrd€fml. 
Yau miiy nqt E:pt a car Ht all. 





If your rtijfbt ia dokyed b^o^nse of 
*^*lh<er, ftir-traftiF volume, or any 
I IS" tmion, ti& njTiUJ aj^nery may l^i 
. your car (to to ELJiolher euftUiirit^r. 
To impmve your irharw;*.^ nf havii^g 
the right car wniitng fur ym whifti 
therg h4ui bo^n a Aighi deky, Iho 
t^takAJT eompany w cJiai^c yiliur nti- 
^led arrival timp. 

Be Burt* that you phimv the fTm£?t lo- 
^Van whjfij^ yoyU plckinsf up the 
ir yeu don't know tiie Esumlx>r, joy 
^ gut fi thmuffh the ctsmjiftJiy^R Sflfl 



GBtDtT 



Kndw Your GradH-Cafd 
Mantirieatlon Rights 

It can be axinoyiDg when a mci^haJit OF 
n?stflura3it ajsk^ j/uu put your phflnw 
numbur on a L:ri&diL-eArd. You may 
not wftfit ivtLiUars, hartdAtiere, d^rk^ qr 
uyone elM lo hflvc e^y aecess U> your 
ttHlpe mmbiTwd with your phon^ num- 
ber. 

Visii, Sla«toC*rtlH and Ameriean &c 
pn?ftB do not f^uire phon^^ fiumb^Fs for 
jdentififatiQii |iurpofl*», but merehMitJs 
and rastauraniB have jfoltifn itita tJiii 
hatit of Mlnriiie for tkm kiiid of kteiBtifi^ 
catioD. 

FoTtaisatety, f^ m^m id mind if you 
Bay you have a privaU* laumfc^f and 
don't givu it out- 

Oth^r? may inai&t on a phuj&e iiiim' 
ber. 1/ thai ha|>|)efte^ you (ran show your 
driver's llrenAc for idi*iitification and 
^ir^|]en to ^1 the company that hfiA 
iiistied t)i? card. 

In a mmMr niLuatknir wlwo you write 
a check p mrm retailers require your 
credftncrard number on the baek. "Thlsi 
pniL-iici? tft ditcourBged by ih^ b^tik- 
LBsuef*/' ftays Kigie Flatetsjn, di- 
rector of Bank Card holders of America, 
a rii^nprofit^ eori^tini^ir^educ-titbn or)^a^ 
nir,atiuit witli 7(S.0ilJO mt!mbi^.r5. "W]l}] 
your credit-Gard number on a eh#ck^ 
Lber? a Jot of informalian lhat can be 
uwei to acoPiLi your aci^ount or apply 
hr credit in your namje." 

If n^en^ry, you cao alwayi «how 
your cJredit eaixl &r idirt¥tifl£&tJOD pur- 
poBi^— but witbomt revmUnjc the curd 
number. 



jNVESTHliTS 



Be Wary tf The Hard Salt 
On Tax-Derirred Annuities 

At om time or another you may wmit to 
add money to your retirDfnonl fund hut 
find yoursei^lf at th^ limit for entitjnby- 
tiom Ui an tndh-iduafc r^iin'meDt ai:- 
cwnU Keof ht lOKkL or a^xb^r mch \mk- 
ifeferred inveitiment. 

At that stagMt Jou mighl coMider an 
annuity. You Cftn put any amount yoa 
want into an atinuily, and the mcome it 
genemteft ta Ux^dflforrtni with f^rw. if 
Hnyp Umitaitjoii^. 

Some travel ami entertainment cai^ 
Domtpiii«t»i baoka, iruunii^f^ cotnpa- 
[de«, aiHl onJicri art lotitii^ fkcd^te 



annuilieiL vntii hiifli "tt^aner' iti teres! 
rates. Out? pkn hns a 12i^fe^twi]L antro- 
duL'torj' nffer and cbime that th# nit» 
after une year will l>y r>£?Kl^d L5 per^ 
cent Eibov(* ii miijur rnterHit index. 

But vmKch Gut, Tlie 'major indcic/'' ft 
turriK out, ill for tax-fr&e bond* and || 
^igiiil!ea.ntjy lower thaji most motiey*^ 
market indies. You could get u K^hi^ 
return from a eertific^ste of deposit, 
without all Lhff petmlties. and rufitric- 
tionfi Lhal come vwith ftx«d-raie aiiiiu- 

Piied-rate nTimiEtiep pnDmifii? a eer- 
taiB attLouni a montli nvhm y&u reta^^ 
but tlie elle<rth?i- (mfmt keep^i decnaut- 
m(f ff^^ery year betrauje gf infiation. Pi- 
naiic:ial planner AleT<^n4ni AnryiLrcmgi 
fonner president of the Intj.'^rtuttioaai 
Association of Kinani-iaJ Planil^rH.^ pwiyi 
^ht ]ike£ vamble. ^ oppomA to ^xi^- 
rat^, annuities for supplDowitiui; rcK 
tireTnenl plus. "A variable annuity/^ 
Artni^trong wyi^ really a n^utnal 
fufid with a taxHdieferrffd wrap£Ln>uiid/'^ 
It tiitj protect yon frtsm current \j^mr 
tion and hslp you baJld up your retir^^ 
mmi siccount Ta^tfr. 

The <?rjinpaniei that mil variatsl^ an- 
nuiii«»9 will let you choose a rnutual 
fund that fita your neeiis. You can gcfl 
an aM^fresisive RLnt-k fund that'* riikitr 
but miifht bftn^ in ei ^Ji>at<!r return 
over the years. Or you cian pick a con- 
avrvaiive hmA tm^A, evtn tt mon^jy- 
mark^ii fijnd. 



IKSURANGE 



fMtat Caverage Wlien 
Tau're "Ufiinsiirable" 

t'Vir tli.i i' . .-u who ii4Ve he^n hmnd- 

ed "iiniu^^iriii'lL^" or haTir to pay e]^'- 
hi|^h rqtes to gel n modwt aTmnirit of 
i»veni|fe, theri' are some types of pall* 
cies that mii^ht provide the firuindal 
protection you need. 

lonoFi&nce agetit Koj^r KfrMtnppftP, 
author of iMMiumn^^ ^ AitrrfnifUmA 
For Uniri^HTGhte^t s^iyn ymi micrtii be 
Mifaltf m ttie^L your fifLonci:: 
needa with Kuarante^fd-msui' * i. 4f- 
offered by Rome companies. 

'*Thi?y don't tjart what yqy havipp'* 
K^int^er my^, txphuni^fr thm "yon 
could have i^ani^cr, hi?art problema^ 
bet-ed, whatevof , andi i^till he- liiaoml." 

There an? Itmita im wliat kiiwlsL of 
honaAta would bti avaikhk in ihv t^v^tki 



of }N>iir de^Ui, difpendhf m hi^w tqni^ 
ytiii Jiivtai. For ^sxamplt*. h ptsJky might 
pmJVidL' for no morv than :i full iir par- 
tial if^ftind of Lhe pretniumfi joM pojd if 
ym dwd within the firat y^nr of cairti*- 

[f j'Oy di«d during th-e^ set^dnd yenj^ 
thi? [Kilic.v mi^ht giv^ yc^ur b^ti^Rcuiriea 
n pdrtiuii of thv benefilA. If yuu lived 
tkrw or four >mra. your beneHdaHee 
m^ht be able g^t thit nmximum 
HMUQt provided undt^r thif potury. 

Boin^ jri&iir«iii. Keasitif^r says, ''will 
pianurtei^ imm cif up to IHKI,0OO if yoH 
mtt ai workiqj; person." h\ quits i^sq^cn- 
«ive — sotiaetitsieii triple thi? premiiiiTu 
f^sr rffiiW Iif^ im^uniii£?e^but when 
it, you net^d it. 

People wh& lend you m^twy like to 
qfftir life iiisitranw to ctth* the loan 
paymetils If y«u die before the fyJJ 
amount im^ b^n jmd olf. Thus k oillifd 
CT^at life* covenigc, iind somfttlmeft it 
tDClydea insurance to cuver thi» |iq.y- 
merl^ if ii'Ciu liHKiome diiuibl^ and un- 
able to warfc. 

Cnidit Mq imd dwathility) jijiiixirmkcif^ 
be imiiigi^ whin jw mortgEge 
yu^Uf home, take mi a hofne-^uiCy 
ioazi^ entii.1 iit a co!J«|Bte-iuitioD paymont 
plan, af buy a blg^iidc«t it£ii!n Bii^h m & 
Incht or a malor bwne- 

Soow totideTB. but by nu meiuifi all, 
wfll sell you thb iiiisumrtce w ithflut r^ 
quiHfig a irv^icai exam. *'But som^e af 
tbfltn gettjng Ke^flinj^^r 
iays^ "befZ^aufie mm they're requiriai; 
tbe filling out of u Alfred and dated 
tiiedjeaj quefltionfmifM?/' If y&u hitve 
iome pi'fe-ejtiiitlftg d^isditioj]^ they'll i*- 
fm^ COT'^rage. 

There arp a nuTiiber of Jeudpiu^ hnw- 
iver, who will otfer covflrag^ with no 
qu^Uons aeked. You haye to »hop 
around. 

If you die b^i&m tht Mstm li paid off ^ 
your huiirs caa bfl asaufed thai the feat 
of lhe mfiney due will be paid, Tlien the 
propt'.rty cnn i)e s^tr! Uitt puKmdA 
InvesitKl in some mors UqtiM assift. 



WCJIlTIOM TRJUTEl 



Ckiiwiltws 

The hciirtiejct thing gomg ia cruise travel 
H|{ht mm m the "^aef minted'' armuad- 
tli&^worki differ, 

"Business people hme the money for 
a onifie vvatjaPp'^ smys Andy Spiel- 
man^ veueran &mkt mwaifer for Wu- 
Trave) Co. ^'Wh*t they don*t have 
n dm?/ ■ I 

Wit,h th«f e3tei?ptson of wealthy rettr- 
<rts, few piHsple havp the tiiB* for an 
ai'^uiad-thf?^ World cruiuo fi>r even a 
thiw-^wk cruifie This m why bqme f>f 
the majiir .^hip Iifm^s I'uin* up with tha 
of dividini; an anmiHj-thti-<vi^tirM ad- 
vticrturs into twi?-wiwk BCifirMjatR. 

A ?thip «(tartj. out fTfm% New York, 
Ban PrazucwOp of wherever and head* 




iiu'l i»fl tina j^*r a hjtff ttumf Trp mking ^ne in bHa «H<f pti^ 



arouml the wcirM to ex<jt|i^ portn. You 
can atari tiU m th« fiml le(f and then 
drop qff jifusr two weefcs, or pick up the 
ship b a plFic^ ][ke Hmg Kmig, the 
Sues Canal, or Naples, for your tivo- 
w^k sh^ai^- Air fane to and (mm my 
given s*?|fmeiit fHfiirt k iiiL-liided In your 

For a completely differeiit ty\i& of 
druLSen ymi mij^rhl cnnsider n Hhorter 
tdpp hhml hoppin}^ in thi^ Caribbaan. 
''There w]l! iviao iwvr shtp* comfni; 
bto the South Florida area this wia- 
ler." Spiel man e4iyfi, "and they are 
huge— rtHjm for 2t&00 to a,i>lMl pe«p3«?/" 
These El^^^ superiie-itkxc. btidroom buhn- 
niothfi thmt i;>ffer coutitlesii resixiuriinlsi, 
bare, emini^p Bhops — even Brondwaj 
£nU^k;alA. All Ktate-rwmH are Urat dii£4 
in a SMj^iitiir rtrncrt aLmogphere. 

Pit^kins jrtst the right cruiflt- for your 



PREYEDfTIDN 



Prrtictlng Your Praparty 
In Hotels And Hospitals 

You're gem the aigns in hat^l rocma 
that nay th*? mnimgmmii ia n^il mspon- 
■Lbk fur vsLluabI«s left in rtMiinui and 
that a aafe is avuliable. But what doea 
that really mt^aft? 

Sunf, evrryonu kncsws ifm fcMilffih tr* 
leave diamondic and othtsr such ^ iily- 
Mbm lyin^ jtround lhe mm. But what 
about ypur laptop compute portable 
phcitie, and tvuIlelY Vciu cran'L put tlm^ 
thinm ^ hotel safe. You tieed tbetn 
for your daily bu»ine^. 

Lkten to what 7^f FamHi/ Lrgtii Ati- 
rtson pyhii^htid by J'amily Lihniry, 
New York, says on itemfi yoa must 
keep handy hut won't fit in a rofm safes 

Inj? of viili.ptibl(?s with the proph^jtor for 
siifekff pin^ do iwit appty to the r^lcith- 
ing antJ articltfR whiL^h guei«tji niyrmsdly 
um tbiily . hat do tht?y apply tr? nitmey m 



y^L^lkin rt£*t^da, your budgi^t^ luid ymur 
aUntted timt^ In made much eaaier if you 
work tdraugli & seeioaed travel ngfrnt 
who knowa the emb^ bu^insELS inaide 

When you tAlk to an ^gmi. Bud cut 
what kind of (>eoj>k' gE-nrrally take the 
cruiae ym iin<l inlfemnLirin. Are they 
old, young., i^Qupk^s, PingU^Hr higher in- 
mm^, Um^T i[]CDnii,v what? 

Be mre to And out what's indudtvl in 
the pnce^. Tipping in ujBually not inirlud- 
ed, and thii^ can add SfiO tf> $71? a weiik 
t4> t^ie tOt^L But mmv linrti do include h 
service charter ii^ th^r? fare. 

If you art^ Intertistert In a wiiitef 
cniisep Spiehnan wnms^p '*mw is the 
time t<i And the riglit and R#l 
iL" Whil^* tlM?r« us p]finty of cromiietitiQn 
for crnintTi in i^eritfmL tht: btist trips* are 
bftokai Ufi fmL 



ri:'sL-?iiijaviit: .iniiiLintii nutded for orii* 
nary MsiJiensr,^.. nmv weiuld nnrmully 
not be ch^vktHcl pmid th^ proprif;>tor ttmyi 
thervfore^ fltill be reapnnfiiblo Fiir 
theiTi." 

Soim? hottlii hjiv*> tighleni>d siceuHty 
by jnBtjillinf( small frafes in *Vdr>^ rcjon^ 
and isi^uing mMi^i inmrt eardri inslP^a^ 
of numbprt^d kity* to open mom doc^fv^ 

Btit thif HtluEiti^ti i& vastly different 
with hoApital "Room aecurity is 

a RTowinij prob|<^ni," siayn im Shulinat^' 
of ihr AmonGin Hi^sipitiL] Ajsfi^>piati<*'^^ 
*'aiid htsaspitttls fiiway* iidviM pjitk'nti? 
to leave all valuahtes at home," 

Kjfppmiiv^ jvwE'lry tuiii larg^t^ atllf ninl* 
of ciash an> nbvHttiisJ. item» to bu k*ft ^ 
home. But what alMPUt your Hmnll "f^J 
settf? player or ynur iaiiiop sompi3S*^r^ 
You llRten t« muBic dabblt^ ini thf 
tiptop at your fwril. If yuu feel yow 
really nwd euch hf^dftidt^ uccotiter- 
nif^nu. hidr" them whi^m^ver yoU 
your room umitt^ndiid. ft 




For Your Tax File 



WJmt you fwed to knmv to keep taxes from overtaxtJig you. 



fitf a i' milt W I'tnhr.: f 



iNTERf ST DEDUI^iaNS 



Points On Biiflug A Hnuii 

iustitutiDfift up-iaiilly chjirge "[iqliits" 
hcKrrTjwiTS. A FM>tnL #[iiiilLr 1 porcL*nT nf 
ihb- \ir,\\\ immj\\ and geiienilly w rjilh-rJ 
ii "I'fiiiij ■ •^m ta'' m " 
euiinl /t'F. ,: . ]>oints ire {i,./ . . 
b&gj™inj? (if I ht^ iTmrtKuj^e )K'jno€l and 
tln^ Icrvil&r I'liJi xm- thut momy for the 
durdLtion uf tlio loiui^ t]wt fiomitial mort- 

Far Las fiiiqw»j94Srt, jmynat^nt of pcKinln 
by n bojfruW'LT curisiick«rett itft^pud in- 

ally in d^cutofj by u priiidpa! or ii«mnd 

» hull Id bi? fully deduttibl^* — without 
any tjf tht^ limittitjQiut imjMmed on d^^ 
ducliniC fitirMfipiil inli^rv'^t. 

Wht^n nre thi? pojuU HtidiieliljN;? A rt^ 
cunt Cirtuit t!ourt uf Ajitjcuils fnrti* 
fields litneiwc^r Lhe que^Jtinn And ahso 
shows the InterHJil IleieAue Senrice'R 
toutfh BUuR-e :iK»tiJ.^L curnent iii?c3iJCt- 
Jbllity jpi3inli>, 

nssiidyjire in Jaiiuury W\ mwi fimuiced 
it with u LhrfNL-y«iijr biui stn: tired by tie 
houf^t^ Tht? Iimu bud krgc Mioan 
fKlymunI that wouliJ (-Oirn' due in Jajiu- 
tiry In ii hojru-imjfrtivtrrruini 
hmo i&km aut for Ati aihiibkiiifi]; 
ttTiioiinL \n Ht'[jl*'mljer ]lW,'t, tJie tuxpay- 
vr» obuiiked n ttuditirjuul Hyyvur iwon- 
p»c and uhtKJ tb** i>ramNls to r^y olT 
DoLh aotftuuidji]^ iunnji. Aa port E>f this^ 
th* tdxpuvfrs |uiid (hrt^? ri^iTltfi. whl^h 

IRB d]?^aEJuwi!iJ thi^ tWductioii. I 

PrL-jjiiid iiitiTKctt U dL'dyetibkt sji^'i 
iht IRS, hul otily nviT the lifif irf Uii* 
kmn. An t«K«ini«in m thsft rule alkaw* 
cyiTdfit dttiiicltbility for p^mU ihftt 
l^nvif ^^^^\^n [lEiid if ibf kmn b f^e-cured by 
* iirini-i|ittl twWefufif mil the pmlM »*V 
tti ctutm^^^n with the pun^ha^e or I 




find thixt "ptj, 



' ^ce m&ft^pfs to fMrne^^ifmw hmr iMtf^t^e^ri p.- 



■ frjj-ijwrf 



prtn^prnflnt of the prindpol ref^kkucc. | 

The JRS b<*id ihut atmt^^t t>kn.«« yi^an 
nftpr Lhe piirchiw* ikiid u yi'itf ufter tbc I 
borTKr imj^^inytfementti tJn? i^f^yiw mnrl- 
jfagi* wHuH not "ti] ctinnEfCtion with^' tbt 

Eurcha^Q nr improvoinfjiit <if the homo 
ui wtui only t^i '-'►lliiffcrsce thL» on^jHTlal 
]oim», thus ih' iiLlri L^:' di?diJL'ted 

only i^vyr ibe i.i- . . r raurl^Ej^e, 

Tho Laicpiiyerj? ppp(?a]^ th^ U,S. 
Tii3E C*urt, *vhich upheld thi? IRS niHng 
in an ^ dtickioit Howiu^tfr, ii^ JSvh Cir- ' 
cuit r-c)urt of Appn^nEfi ne>w haa puvi^mwi 
thr lowTT i-murt tinrf thi"^ THS In a mu-re | 
i'' ■iin:i,in- : 

i3i- ■" -1 ii^wr- I 

mmKl th^ purp«sto of ti^i- -^Heej moit' 
ira|/r wa^ Lo i^fHFvide pt.'rTDCttkf^Til 



DlSPUUn DEFICIENCn: 



Paftm iDtirest Onlv 

Tbt! fftS lon|f mminmrieff thii ii 
Uixpfityer wifihin|£ tfi p^v anrl dtniMct in- 
Urre*t ofi B dEftput*^! liix dt tliiHi^tiey bad 
to dispysit with Oiu (fIS un artiuuni. 
equiil to thfl rtpjiu"^" '' ThiH would 
not eoiKt^t any ■ \mum- b^^ 

tweehi j^ovi-ruffi^Fiu aiiUi ULspaVL-r, but 
withoui paymt?iii of tbf hy|>oiiictieflJ 
tux, the 1HS f:b3Tni-*t, thtn^ wii» iw> 
*'debt" on whu h iijurrt^t would be [«y- 
iiiJi? and Ui<*r^/eir«j dt'dwctible, 

A yt'^r iii!?i>. rtu* T»x ('ourt i?aDiddffl<ed 
A ease in whu^h th^^ IH^ tti^nt a mxpiLyiir 
IL fttimtofy detkteocy tiotw^i", n in>^iil1#d 
IMI^lliy letUir. Tbij tax pay fk^idtHl U> 



finundn^ fnr tJu' boni^ piiT«biK Uid 
iiTiprtfn'enitfntst, which had hpfn nupport^ 
hJ out)' by shcjrt-ijinn hittiu'* Tlit wfore^ 
fhi* rtnanclnjx wn^ v^^ry- iiiueh "in eoft^ 
ntrtiLin wiUii" the homn purt:hiuM*. 

Thu iL|>pii»;iK [?uurt dinrLsihiii Ih. hindrnf 
only in ibe 8Lh rirciiit M<jhkiv4.t. Itfci 
Tm Courtp by iJtTiding H-it for the IRS^ 
ba» uhq^m it mJ^dU still iit<Me aKiumt a 
tupiyi^r on the aame fart* if An np^tett! 
iA hjpjini in n dilf- 

Th4' alw^v^ t^jt it if a Ion- 

((ur'tf?rr»i morl^^sigi: hn^ ' -Um^ 

mu for homi? yvarw an'i s. R-fl- 

lisuicvd to ttiltp ndva-ntAjrt of Inwef 
CtimfAt !i>i< i^r.- p4>iril:2i ^Mlid up the 

refine^;!. would tiol itn- 

tnedifltfU hill. 



Nti^iiU^ ihr- k^iic in t^mm mu\ f^^nt xim 
IRS tlm^ fi>r 1 i . 'ilflt«?d jjiiKi^ 

<in ih^ iLiiSf'rti'^i ■ ML-y. Thiii TRS 
treatiMl thf* iaUTvtii on ^ partml iMjt 
fii^nt ajwi dniiilli^wt'd ^oy (l«HJuclinii. lie 
couru howtiver, nilt^d In the tiixptiyvf^'ji 
fiivtkr. It ^liowiKi the di^diirdon, i«iiyLnjf 
there in nn iJit piHtiiiwriip-tit ihutt ft debt 
bf^ paid i -teductodl 
On2 rioi. . rit'n diilra 

ihjii i.hi^ ULX|i4iyi^r i^m'tH^ a. debt 

Nc^w Uiir IKbS hah li^cr^^i^'d wji.h Ih^t 
1^ Court U b jiLaLuUary dtiflmiifTiL-v 
ticc is kisued^ an iRierpfll j^inynu'nt ooly 
wifl Auppif4Pl n fiirrpnt Mtiction fof 
thut jiitinunL **viin th^jutrh ihc uiidnriy- 
inje: ULK i-^nttimi^ to tx^ l:iti]£i.ifHj. m 
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Direct Line 



In which ex^perts amiver our i^adera* questions 
about Btmting and running their busuies^ 



By Meg WhltU-vivrc 



REniLtNS 



Quitter's 9uanf 

ancj wntii \u ^}^ti tir quiU sHid^j. ] heed 
in ■ ' tH>w to gc-t st^necT, htsw 
ti.i . (md whether 1±eix bt^ 

AB^unuiUijim for E^uiltem. 

ithe American Iniefn&tianitl Quilten 
Aj3£4^»i:io[i pfTei^ ntiiT>e3noiia public^- 
tfoti£, biKrlcA, find Sifmiiiara on the craft, 
ft al^ gporieofB the Intcmatkinai Quilt 
Featival, a thr^lay exhihiditn quill- 
ing, a<!h€€ltjlBd for Nov„ 14 in Htiuatcin. 
For mope bformfition m th« f^timl 
mid puhlic!AtiQCUS Hiiiiacl the mmm- 
tilm at lUbniDriiLl Drive, Ho. M., 

HouBton. Texas 77 WS*: (713) 4964^, 

tinBlufT m AltrjciinLiria, Va.n Htid a rmtion^ 
alLv krR>wrj eunsjullant oi^ the quilt bum- 
neBs, offera a 45-iJiiiitite t^lepbon? 




eoi:ifitiltstten for on bow lo open a 
quiU Hpt store offers quilting 

dasBes, cii^Hiom qui] King, and antique- 
quilt rentorationH imd tt citHkh h wkk* 
vRriety *jf fabric^a and jsupplien. Vou ^ 
QaI] or wiil^ ^btfjiper^en Ht QllilMh 
Stuff, \fm Kinir St. Aleiflndrifip Vft. 



IHStfRAMCE 



iAB Uability 

I mux my thl^e-b&drQdin hdUfre to akl- 
ptK in the winte? and opHerfite aa ft b&d- 
and brvakf uL Where cmis 1 lialiEKtf 
irtfiUTiLne^ for thiA four^montfa p«rkHi? 
J^o^ NM 



yoar home betromes your i>bi?e uf busii- 
n*™, says Gerrj- Amdt of Amdt-McBee 
Insurance Ageney, ii Martiiiaburg, 
W. Vii., firm thai ins^ure^ more than *M 
b^d-nnd-breiLkfi&ittii. "Un fort u tir tely, a 
BtniLdaJ^ bDTrits;iWT3erB pQlLey wiJl not 
tajver you £«li?quatidly/' he sayfe. "Con- 
BEdtr taking out ^ comni'Urcfal inRHrujii^s 
pohc)^ thit will eovcr your personal 
itema as well" A cominertial (nalic^y in- 
t!)Qrparatjei babillty '\f\^kumji^& ii.fid cosls 
raore than a hcnneawtieh^ policy; tl^e 
price dependsy partly an your home's 
location and panscnjctiofi. 



MAHUFACTUaiHB 



Straight Shots 

My h MM blind and I wnuTd like to j^pt into 
the b6iain«jf!« of munufaeturing pool 
oiea. How can we g^^t ataftifdT 

There ate about 25 pool-cue mantifEie- 
tiirera in th# U.S,. aaysi Sebastian DiCii- 
«;oM, eKi^cudve dirof^tar of thp Bid land 
umJ iSowlij]^'' In&iitute of Araenoi. "Thu 
manufac Luring r^f poo] euea is very 
much a cottaKE? indiiiitiy he says, and 
lefves R market of )UBt a few million 
dolkris. Hill ofKSLnii^iion can aend you a 
free memberibip list aa weil aa 9tati«tj- 



THIS MONTH S MOST ASHED DUESTIBII 



Recipes, RagulatfonSp 
And Market Research 

Many of you believe yowr direct line ta 
profttabl«^ entfeprvni^ur^hip bef^H b] 
your kilehen. ThiH montJi we focus on 
th<? qut^tion of what ft takeK to 
your favorite reei|te atart your owi 
buain^. 

Fint, ]mk at the re^ulatlrme gsmnh 
in(t food pfwhu^tion. For example, it 
you Want to produce und market your 
favorite s^lad dre^ini^ or ba.rbet'ue 
«iuc^.', yuu must (fomjdy with t'ovDm- 
m^nl rules, which wilJ depend on whert^ 
the inftredient^ come from and where 
the product h aold- 

All food products mwt mwX l«a] 
«Eld itAt4» regtiktions. In addition, if e^ 
tlier the uif »dient& ejr tbc! end products 
croai i^tHll* lines, thtty ivbio mmst comply 
witb f^ermi rtgulationa, aayi* Ray^ 




m] !itudlc*fl of the induntr}-. WritL' or oill 
DiCui^DU at the Institute. 2(90 
Castlewof^d Drive , North Palm iteaeh, 
Fta. mm (4iyF| M:^ 4I0O. 



THE WORKPUCI 



Worker Feedbick 

We are conakierinj^ conductinfE an em* 
p!oj£*e nttitudo survey. Where (ran we 
obtain books thiU de.Hi^riLie how to tlo 
thia? 

llHefu] informatien on conducting and 
an^lyrinjf an in-ho5iiM* employ^ &tti- 



mond fJewben^ i deputy director of th# 
Dhiaiora of Rtxulatary tiukdancv of th# 
Pocjrf and Umj^ Adtnsnbtnilbn. "The 
prinmry purpy^ to prtilOLi ttsi' pf^ 
dycfi?r and tho conaumijr f mm any imw^i- 
Mlity of the pre>§i!ni^e of botulism in the 
food pfoduc^L," he sayi*, 

iStatt* fi-^^lfttjorw vary and are haii" 
dLvd thrciU|>h the henlth dep^rtm^nt or 
ftgfitullure department within e^ch 
utiit* [^jvemmi^nl- For inure infortaft' 
don, c*a]l the appropWatE! olfice in your 
f tate i^pital. 

l^oeAl wstncTLionjii oji fooi prDduftioi'^ 
mtrd markeLLn^ ^huutd be cherhisl out 
with your ^unty heaJth department 
tf ave your attorney adviae you ou 
whom to rtintKt. 

"Thi* mfinyfaiitunT of Use tm6 pr^«" 
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IucId Hun'ty can inr fuuisil in Tq 
Cmdvict £mp{oyt:t- A^fMudf Sun^y^ 
by Suff K]lpn Thompsoji^ Toni M, Prlsto, 
aiiri KHrtn J. Berte. The trfKik, whEch 
i^QTitiuriH n EU-p-by-sUftJ apE^noach to Ui*3 

ordtired by wrttmp to Bu*iincaji Ij^ 
KEil Rc'[n>rtfl Inc., iS4 WeJI St.n MfldUofi, 
Conn. C«344a. or by cullitig thu curnfisuiy 



FIHAtlCtllO 



Haine-Eqitltv Loans For Firms 

Wt? uixd iFiromiJi'.ii'i. I' I use ttif ' 

Gquity in out hunw ■ . imiTiedMite 
^urcni nf finrndng for a lnii^iiiira*B. 

Rpfin3Tii?iflg your liamii? throiijth a 
bjnit^equity loan Or lilio af mdii k a 

Patriek Thomijfioii, fuisietant niAnv^er 
with iHt American Bank in WsflhtDjfUiii. 
D C. '^Vour home mysL btf in y*5ur local 
baaik's jurisdjctfon." he ssays, 'and moet 
hanks will be able tn tell ym within fl 
fpw da^s If ym qtiiilify " Th*» ppowiss 



I flhould tot uei know what Lhey are 

b&a* is i-iPvered," NewbiTTy enyfl Pc^p 
more jrtfr3rm^tifni, you can cuiitAct 
Nciwbtfrrv at tjw Food mA OrUig Ad- 
fnmtetniiion, m C SalJWt S.W.. W^sh^ 

ll cunt M niuch |1(X>,(W to 
Wfie a food product from the wncf^pt 
10 gnK^fre' *ihelvi?s. says Kf?ward 
Slafikmrn, foundtiT of ihv FtuyA Butii- 

an knu-oducirrft n«?w fmKi pnwliurt*, 
"Yi5U know thpt ygu have a wmc^pt— 
J rc<lpe--tJiflt wofkn, but ym don't 
know if you havt* a pro^l^^ 
J^^ve fit o filter SI," t^ayi Slacikmnn- 
^^TTlink aboul whore yaU witnt tO sell 

Sla«knian «lda: * Otilr oiie out of ov^ 
jffy 4i> ni^w food idi-a* wttifllty ift^tij on 
flhetf;^ ikime food for thouirlit 



1jik<>-fi thrfi*> to ftix wt^-- on 

the lime re*].uired U) pi I 'pli' 

^aEjOfu fonf|iii*t a title ^urdx and riiet 
up thL* i-lotiiug. 



DAir CARE 



Tili Comonti Nami 

I would like to do sc>nw research on 
<?cniioniLje day-can? t^enl^frs ami wfjuld 
oa|ieirkJly Uke Lo fmd oul how to start 
one for my csjrnpany. 
C^Z, Miami Sprims^ 

About f?,400 cqrparatkanb ofTer day care 
I-.n>f(rjim5 in the P.S„ accuniinj^ Uj tht? 
Child Care Aptsun ^JtIil^la^^^n. J\ mupntt- 
ii Dr^^tiPLXalkm that helpi bufiin^seii on 
day -care issues. R(?fii?arch LHreftor f iir 
oline Ekhtnain is^yn, "Durinif tht! lit.-t 
d^ic, we bAVe (teen a AGO p4;rponl. in 
creage in thp numlwr of ca>rparat^p4>n- 

Tha fjr- offers a frw infor 

inutLDTi pi. crontaias a publictt- 

tioiiji lisi^ p;)mh]^ of corpomtc dtty-care 
projfnimifi, n^id iimterislg on ituhjeet« 
Efucb m &m fiicilitieB, flejttiinp, cnni 
niunity eo^p ftrrangtrmeiitiii, and rp- 
flouf^fr tmd refermi servicefi. Write or 
CEill Ekhman at tht ChEld Cure Aetlon 
Campaign . a^iO Seventh Avt*., l§Lh 
Floor, Nbw Yofk, N Y, lODOl; (312) 230- 

am. 

Tbe Family and Wqris TnHtftiJte, a 
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tkarin^hfiUfiL^ that supplier dhy-tme in- 
fDfnnfltioa Us biiimcsJ«i und c^mmuisb 
lii^, can Kjve you infDrfrkHtioEj on tlit! 
Eitart-uii fO«t* for day-tiar^ eetitei^. 
"Plan SO t^l BU percent of yoiir budget 
fur ^ftafF,"' flayji the iiiBtityte'a DHtia 
Frit?dniftn. For iiifornuitkin on ulate It 
eenEtifig r^uir^in^nut and a publba- 
tkins ciitai4)j<. wriUi ar call the instiUite 
at Sfflft Se^enili Ayu., New York. N Y. 
imi; (212) 4«fr2lM4. 



ENrnEPREHEURSHtP 



Startlnp fnm Scratch 

Pk»afi£r jfii^u niL" any :ii f"rtiiLition rejprd' 
inif Nlartini; and '!p» r;iiing your own 



(SiTHilar i^ut^ti&u /mm HUtf^ 

Many publjciLtionJi and books diitd with 
ijtarting a btiisfncis, Wts rtN-'omnn^nd 
that you l>*?gin with the Small Busincs* 
A d m iii i a t rat [o n 'jn p u b I a ti jin J iflt t 
wiiich contaip^ a numbiir of pamphlets. 
The SBA cover? thi* basks— where to 
obiajii loiins, hflw tii strurtur** m Q^\m* 
tipB on working out c^f ytiur ll^>TIli2, how 
td find an aeeountjuit and a Tnwyefp AHi- 
tin^ up a cf^rporatjon, atiW niat- 





tJons ILst, ir: MA at (8f]< > > ■ • "^1. 

Alsi^ cQfitftei your loeaJ SBA offiw 
for a Ibit of ^eminsLn ^nd cDififei^nc4:fl 
on aliirtinpr a ^nrnU bu^iiHfsi!. Robert 
G^rneral head» tiw Indianapolis office 
and raa^hefl al 2213-7272; 

the addr^ ^5 N. PtunnaylvatUJi St, 
Rmm Indiannpolis, Ind. AfS^Wi* 

(In Origan, contact John CiilTimiip 
SBA. m BM. Columbia, Suite 600, 
Portland, Om. 97201 ; 503'32j&4i44L) 



FTIANCHISINfl 



FInirinB Tha Facts 

How du I ijm inforrtiatioii on fraitchlit- 

Thtt ttitfinmtioaal Fr^tchfi« Aii«da< 

tion'i puWfcationis list coT<*rB a wide 
mxii^e of infcjmiitiijii on fnuichbing. 
Gontliet thl< aaaodaLlon a^ 1350 New 
York Avi*.. Suite POO. Wasbinji:- 
tun, 20IW5; f2<K!! 62inH«TO, 



Have B buh 1 111'^ ^tit^n? Snd 

your tyfU'WriLLiiii ^Hijry lo Diiwl Utte, 
f^afmff'if BnnfTtrm, lfplf> H Street, 
N.W.. WaisltLrjfcrtoi], D.€. LW12. Wrilm 
wiJI tM^ fiJenijfi^ only by iniijabi juid 
city< Qticurianfl may be editiKJ for apace. 

Tfit^ *!iJ]tCirB of Difecrt Une \mve mm-^ 
pikd th« momt^kiKl qtiffsitjnitA Into the 

al Guidt, al f3 a copy, To CinJer, wrftt 
U» tlMf Cirnilaiion Depanniitiii at th« 
addrem above, 



To Your Health 



Mana{;mg u^ll inchides managi?ig i/our mm health; 
A*7i0 u aaiyice to ^mlp ifmi do thai betten 



Sii»fffng Dirt 
Allergi Answers 

Fm hay-fpv%>r Aiijf^i^r&, the Qru»et af 
fait mtfiLna thut n*]hf is fuiallf in 
ajght— for u while. 

Evury yesir* frtim tbv trarlw^iii hml of 
ftpiing until the first hard ffT&st marty 
niDBthfi JateTp hay fffsiir-<>r, to tn* mcnre 
fbrrrttil, i«?afloim] idlejifkr rhinith— b 
ipon.^ibti^ fur mcjre Lhaii £a tMlliiin in lo^l 
workday!!. ilcfcru>jr visitft, allergy testing, 
anii mef^ic^atjon^ DepefHfn*g tin whcjre 
jfou tivtn thf p*^iik jHilkii pt'rLCJtl esui be- 
jfiiJ a£ early £ui Febfuni^ and kel wntJl 
l^qv<^|Tlter. As a general rutep trro pfll- 
litmie in the spnng;. grijis^ b iht itini- 
iner, ajid VJ^f* imm Au^bi thrttiagh 
October. 

At this time of ye^r, raprtreed k tha 
ifK»t ociTttnmi E)f thif dripiiing 

lKiif<?, iicbing iLnd watery 

eye?, headuehEs, mid gmieral miwry 
tbftt affiiet hay-f«ver sufFer^r^i, If you 
^uiit >-aur»^}f among thai LmforCuoapte 
group, mks bwrt. Be^imt advance m 
tbe ikl^b of allergy mil imrnunoiogy 
hM out ii«w hrj|Je. 

H^'s rundown of whCfTE we fttAiid 
now in nur knfiwledgijs of how lo eope 
with ali^iefl: 

Eterlrf^nmcnlntl coiitnit 'The best 
*BJ to triizLt 3in silJorgy Is to i^nwve the 

the fllkT|c>']p" itty* l"**"- James 
Wedfier. chitf of clinical mfti^rg? at 
WAthiPgtDfi Univemity SchcHil cif Mch)]- 
ebe ill Sl Laui£, "Vs^ mr cuiiditionerfi* 
but reineiinber U> km^^i 0 ■ ■ r lean* 
Kitep ywr wfayio*M cl- u driv- 

VfThen s^ou have aller^ie«» wmAmg 
other irritantA bfCQin^ crritkml, WecLner 
mf&, "At work, explain Im Emokm that 
fou have art Eillergic iUseaii, mi mk 
them to nmoke el*iewhere-" 

You may also iit*ed to alter yoitr own 
' Althriiii;^] many bu^y pru^ff-s- 

- .1. - -phwfcse U> fx&reis& at Surii-hunae,. 
that ifi a TTUHt4ke for the allerg^'-pro-Tie, 
ftay^ Dr. Hartild N^lA^stt,^ staff physician 
with the Katk>n«] Jewish Center for Im- 
mnjioloify and Rofipinitnr)' M#dkin^ in 
D«n¥er. "Polkn Eev^^b lit^ak around 

Mama J. Asar if a San Fmnd$tQ- 

tm in hmHh<arf tmun 




nfiidffay; that*f the wopst time for an 
alkrgic peiwn to (m.' outdoons, ^ptsdal- 
ly dob|^ ntiTiianiiii ct^tmtb^" 

DrwiE therapy. "As we^w come to 
belter und^^rstiuid how all&rgftf!-^ sifrci!t 
ihp body, the tomn ut treatrnetit haa 
become more kwalkc^l," Wedmir •^^f,. 
''tf somison^ imfwn* frum hay fi?ver, wt? 
put the mt^kintf in tbt^ nm^. If thfiy 
liave ii,'!ithfi]ap we treat tlu^ lurjp. If tbo 
pn^bif m m in the eyi*fl, we preRcribt ejf* 
dropfl.*' 

ThB pHAl livi* ytiafi have $mii iJie 
dt*velopment nf nonjiedatinj? wntihiista- 
mintii, which (."an't fiunetxau* your cen- 
iml nurvouA siyi^tem tii caUBUf drowit- 
n-eB^t but ari^ elfmive aKAimtt aUergj 
sympto™ Two kif the moflt pop^oJar 
pi^ffcripticrn anlihioLamineti n/e SL-ldane 
and HitfTtumal- 

Prefimptiran nmp.1 aprnypi abo hltv<? 
^LmKl wide acc^ptiince. Cromolyn lodi- 
um, for exampli^ in i^old under the Irade 
tmn^ NawicnJin- ih 'w also soM ha ao 
Shhiler for anthmatif^. mrder the rtomf* 
Intah Hud aa vyv drupiA, undi^r Lh« rtanie 
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Qpticrcin^,) While cromolyn isodium l& 
■li^ffL-ctive? aRfLtniit an ullergy iiiUK^ aJ- 
>!atty in. j^rugi^iis, h works to supiinsss 
A^nspU^msi, thi^ruby pnjvcintini^ fulLin! 
-iLtai?ki. 

Another option m topkal nasfll 3t&- 
■ivid&, which hElp breEithinK: by ri^dnEiiiig 
iirianimatjon. Sinei? liit^y re not af 
:»rH(?ft intfl the bJood&treiim,, spray a 
iiiL-h Li.H t^iuialide are ci^nitideitid turn- 
uifikimAy Hiifi- tur Jurpg-term me. 

Immun^itherapy. If yo^l" Buffering ia 
■ ■ i^hui in Lltf arm taui hiKifti j^owr 
....:;iiinLJ.y— ami your morales. Allerj^- 
f,ho\£. arc thc! ultimEite prt^Yuntive ap- 
pjroathp fltnce they bt^lp raiae the btKly'a 
:ii*j]ity Uj tulerati* the alkqfi'R- 

For biiMUMi people, immuiiiOtherapy 
tB often a trade-off, snyii W+.^dner. "If 
voirn* an ov^msed i^xc^i^utiih^t^ who b 
HifFetrtjed by ragweed for weeks 
ery fiununef , it might not be worth your 
tinii% inconveniiincep and moiiey tJ> sub- 
mit 1S4 weeks n( Hhotfi iti order Lu i^t 
:iix wet- kft of relief. On the other hand^ 
if you're devajfttiitedi by your alier^i*'"*! 
fihola niay be thi^ fmly treattnetit that 
enables you to feiniiin proilijcttve/' 

Nvndntg a!ltmiilivv«, Aller)^ suf- 
ferers wbp c!£chew drui^ ther^ies now 
have another optjoii: m inhfilatjon 
vm known aK thti Khinotherm L-ltra SL 
llie Rhtajthemi— the literal me?ining 
of the worri is "no^** he-at''— warrru^ wa- 
ter to a coiistant 1 III depwB Kahn^n- 
heit, then dbpeOH'ir^ it sui mkl direcUy 
bb> the nasal jmseagas vk a Imiid-held 
plftiitk: noi^;tte. In t'lniis.^! tewts, 2t^n"iin- 
iiti^ treatmenia twice a week liave b**eri 
ahowft LO aliemte symptoma for up 
four dsyfl. 

Dr. Mic^hael kobertB. a clinkal imiTiU' 
nologj^t and H tn lumber of the n^edtcal 
boanl of mlviflerft of the A$thniA ai^J 
Allergy PouodLitinn, hafi been uainjc the 
device with hib I'lmoi^a t^rk, t'alif,. P*" 
tkiitfl fur the- pa.st iO nii^nthii. "AUt^rja' 
tmtnhenl tan bi^i^H>]TiLe a plmJTuaitJiJtk'^"^ 
tti«fry*go-rmind/" he sayii, "Thp FlhSri" 
otherm m n kienign alternative to the 
i:hronfcc liseof mullipl** oiedlrJitions, H s 
not a cure, hut h viable udditiofi to other 

Lf(:'*HtlnMritH " 

Wil ■■. ire&tnie'^^ 

now u . ^ ■ -^'t liial roa"y 

nllergj^ liuKerem will soon tip bre-Hthin^ 



Franchising 



Bairif'boowrr Jrarichisees bring ethnic dimmh/ and 
business expemme to tfiejjmicime equatimi 



m 



MailcgtlitB To The 1900 
Franchise Buyer 

^uc^led, mor^ {^xpener^ccd in biisi 
nciiti^ and baErked by in rare capital ihun 
at Any oU^c.^ limy lEi fmriflisufng b^^lU*il^ 
And OA Lhe ISWOfl unfcjld, Lhe demth 
puphiGa point to increa^ numb^f^ of 

HJlii, uf murae. b^y ttoomera il4jfer ^ 
spresd their efltrtiprenLnmitt winga. 
Timt cmi be good ticwj? or bad nawn 
fnitirhisors trying ff^tl frandiusefl. 
' Fniiidiiitf*? i^ilo* effortfi hav<? tf&diticiri- 
ally been aim+?d At a hue band /mfn 
tyatn wHd havt f7r>,CW0 worth of t^quJtj 
it» Uieir houise and iinotJit?r JStl.OCKI in 
liquid ri|>it4ilp" ftft>'& Staeftn KexioSp 
f'lijtider of Wpmun in Ppanchiiiiifig, ^ 
Chicafi^i>baibed aHHockcltin Lhiil pro^ 
mot4j& frBTiehtfliriK fLftiung wamen md 
minorillEA, ""That '^j-^^lY Rtermirio ii 



Seifrimrs fm Wtmn 

Wtimi&ii in Franc hming oScTA OIW- 
dity cddiferes^ijp for woiild-b# fmn* 

< Jet. 6. St UmiB. Holiday Inn kit- 
iKirt W^^^it Co-apon-m>rt?ri by the Mfs- 
fttjuri Dfe^pL of Etrotioinic Devulop- 
ment and ihc Minority Entflrpn^ 
Kctwi>rkinif Aj^CKiatiqn^ €ml: $49 
for one person: SHil fi^r two. 

Oct 20. Mewiukw. Wm Ptim 
Btit&l Q>.^]mi^cir&i by tlM Dcpt of 
City DeTe[ap™nt Mitwauk««. Coat: 
S&} for on^ permni fFS for two. 

Not* 3i ChteA||«, Hotel Inten^gnlr- 
siimUl. Oo«t P9 for me; $150 far 
two. 

Boater thmngrh Wnnwn bi Praur 
dibrirng, ITS N. Harlw Drivi*, Suite 
4m, CWcajIo. IIL fiOWl: [800] m 



TOUR GATEV^^^Y TO A 
*15 BnUON INDUSTRY 




Jl^ hPlifm busiinCHii pnnEjng imlLiiiiTy' 
« C>hW IIOO IncdikviLt wofkhA-Ur 
• Vaclifd by m<w thpn y«ir* 

*MiUJj>ns iifdAill^ Ij3v»t«d in 
jidi^vrfiidJift. ^ «M^k^raU^ klcnllt> 



Prime tuciiiloiis availaUe* 

1-800-292-4747 exl 19 

\pmNTIN0 




diaaiipeaHiij^;' nhif Incmisini^ly, 
frtimJifectrfi Die fawd wRh ranrhtrM the 

of prof^i^lonj^bs jigi? to SB who huve 

vent, and wunl to try ttunr lianda jvt 

"Tht^^e folks fXMnftin war)^ big in- 
stitutions, u canyover attitude fr^jm 
their pi^ai d^ys in tin? 1960^;* Ke<l« 
aaya. *Ttu3y are not gning to «ec:i«pt & 
fm?! ' " ■ neeporwti's claims withimL 
doi i i.in/' Thf?y ai^tf looking foi*' 

t:oinpt.LitJV*r i^dvunt^Kf^ ajid for iiiileii 
iigum^ that hold up under i^nitiny, 
and thoy hftve a "ehvw m*" ntlitiid^, 
^hcjiayi:. 

In *dditioj]^ thU group ia ethnkoily 
divc^m*. with an intrQa^mjj nunsb^r 
bliieks and women. "FroTii^histirs who 
w*fit to remain comjMttiiivt- ihh 
can't cnntiniit^ tx> ii^tiory mjnoriik^i and 
womefi in their f ranch iti^ R4ile& elFottJi/' 

Se^ientiriic ilie timrketphtfi? In oirler 
iQ aUmc'i qncilified buyers wiJI Ik? tho 
wntchworrj ror cqntijit*ed growl h. *'Ttie 
lattmbor of franeJiifti' wdmpanii 
creasaJ. and tbt* pool sif pr*. 
franirhkef^B is \i^v^\hi^ out," says John 
Rtjynrjld^, thMrkiUnic "ud publk-reta- 
Eionii dirt'ctor foj- Uw lut^^rnutjotml 
PmnchiHe A^ocaation, 

'1f yuj on!y wjant to look at whfte 
American.'*, ovi^r fpC* y^sm old r 
IfcW.OOfJ houfiehn'ld InL'omGA, yrn. .... .. 

tiiaitrily iLfriitdTij^ the kind of markot ant- 
reach thai you oin do " F(cyn&id£ main- 

Keriosi mjf^ fiinan fntnt-hinor* will 
lak^ a clof^r look at irluni^r mitrket^ 
inj( ■ ■ out th^ motJvatiua* of 
pi?<> i i jimchtfi-een from the baby<^ 

inmm gvi^^tnim} mjid Uiflorirtg the mi^ 
pitch accordingly. 

'Thia group has hiH^riti^ly ^ijited for 
ifhanige o^er the mtiut quo aisd bs *ill- 
injf to take risks/' nhe iayi. ftrof^^fiiion- 
nJiira b ioiponajit to thLs af^e^ K^iup, 
iiii! tbp p#n?f^joii of mmuginQ ^ aer- 
vitij franehifkt* nttJiirr than a4?:LiEiiliy ;^?'rj- 
durifig tJnj sdrvice t* a criltimi liLtine^ 
tion for fratichisor^ to tnBk^, say* 
Koziofi, 

Finally, ''frafiehinopt beed Ut nnvkr- 
stand that th*!i^ jweopln urt' iniifrt^ti<«f 
b pur^inal devtloiirnffiii. iw^tr inde- 
twndi?Jl(?e. and w^urkfnjf in u rMi|H^niUvi? 
eavirocimenl," »iie iwiyis!, "Th4?*t! are 



kmd of advertKLnp; word^ I wijqid. if I 



■ftrti Your Catendar 

TT^e Irtemfttk>nal Fnuichts* Asbocib- 
tJdn (IF Ah in ' n with its IWO 

World E)f Fni' Kk^k), Sik^hhoj^ 

ifduotiorm] K4;!E]LjiL«irH \m hitw \b fa^ri 
chiiitMi bu^im.'l£S. Tbe iktlniruLr!! aru fret 
isrMf covflr areas such m the hi^itory of 
frMchb^ing, tht^ It^g^ m|uiireini*Mt5.^ the 
jirds uiid ctinti of fninrhining, und the 
devefoijmenl i>f a ffftncrhis* for 
your bu^ineiftfti The s^minan* iiicbd^^ pe- 
rinds for qu>t^tki<iiB acuiweri. 

Two *spcis, featurinj^ eshiblts by 
P-hnut 1E>Q fr^chii^ tmd eip^n tii the 
pubik IS5 iidnitt^bn f^iE jiii^ali-le at the 
dcior), Jire si^ht^Jul^ for pesl of ihlst 

Sept. ?^ f . ChifdEo, 
Chti!iigo HittfHi l^r TnWerB 

OM. n'2#. Alldnta. 
AUiintii Marnott Miu-quit 

For furtiier infi;>rtnfltion oft th« ejcpc^, 

KiLioria] Fmiichby^ Ex^jds, 1133 Lduisi^ 
iiffa Av«.p Suite 210. Winte^f Pftrk. Pla. 




teitii infos tnirndaeC^ Hmm^i ^Titf 
mi no n f ? to fra nrh iVp'p? i^. 



Tb« li s. SnudE BMini's^ Adrninci^tni^ 

itinfty workshops thrtjughout SupSifnv 
hitt m iowiL. Kans&Ei^ MissoutiK and 
Nebrjtidcit, The sesakifiiii ci>vef "Evaluttt- 

*oe/' ''E^ii]inilinsj Jiiid Aik^nisinj^ Fnin- 
chieor Amuigumentfi/' "Source of 



FoElowin^ jis tlie ^chi^diile for the 

[flWII 

fiEitioiiiil; t&li^ 
Kunsain 

St-hodl; m7140. 
Wichita, Sept. Hand 15, Wichitn State 

Missouri 

KaTiAas Cityp Sept 8. Bruce WjitStinfi 
Culturat Cpttler; (81 fl] E^2rM1^2^}. 
Jojilin^ Sept- Ui. Jophn Public lA- 

KAti.stift City. Sept. 16, Avtia College; 

SprirpfieldH Sept IS. BumM Cest^q 
(4 IT I- !Hl>4' Tfmi. 

vers it V Ex tension CLrtittir: ISI+J) ^73- 
□50ti. ' 

Linen In,. iMfjjt. r*, I'mvt' rHiij^ of Ne- 
bruska; ^4112? 22i^»>«M. 
OEimhii. Si?pL. fi, Kteiw^il Conr*»ri>ncii 

Hastifigs, Sept. Ui, O^'ntraJ CciTnmuni- 
t^^ Colkge; mi) 2^ 3604. II 



Make Jani-King 
your -| 
choice ^ I 



* RAfik*d 1h« Top T«ii FittKii 
<lrow#iig FfWKhli«f by Vvnlum 

ti.SOO to II ftart-ui^ ooit 

Lsam you con bocom* an* 

fl^t m^rkmplac* Thii 2^ ya«r odd 
oompiahy gi^^a pia ability tfi ttan 
fais-tim* Of pa/l-tim* Bioomt yout 
Qvm &QSft ind 'cl«AJi up' iri ot 



2fa 




CALL l-«00^552 $204 



Gofden Parachutes L3n0 Hen 



o 

hjLve pulJed th« rtp cord cki CLwporate 
lift? Eo [.iiinL'h lhi?ir scsrtjrd cjrvers 
AlfhaGraphitiN I^j lUt^hiips Vi The 

AlphaCirapkics fr^nthiw uwrnffis 
bencfll frffm the most <?i*cl*5rijii vi.' K^iD 
program and ^tippiTrl siy^ti™ in (h*? 
indiE^tn-.t'K'cr W\ |rx-.-fctiL>Ti5. wL>rldwjd4L' 

t'kttn.^ntL cJupluMtofvdnd in 
i-'^clusj ve Mtt^tlite network The n^ll: list h^ghpsl avtt.igi- sales fii^ures Ifl 
indtL^try - jppnL>s(. 235% of the industry medl^^n 

Avflfu^ Monlhly Sales - ir. Thoj^t^s- 





fit ccunptnMJT i hp- 

Alj*4i[Ti-*fitij. ■ 



J.I ^in(p,w U ^ tVftI 
lid I fc^mm*-!^-!- I I.. ( ill uiiji m thl^HLKS|1lwn¥l 
jMii^fc v^B^v .LIU.! Alpli,it.'jMj:ifiil^-^ Ujifffirfn 



1906 



1997 



HcH^k up J , ^ ihe f inrspyinv ^hiiJ s]^nML"tU;''i.^ in TiiFTiriii^, 

UnJtng f%iijvinii» LiiuiHhing ppids 



Minimum > 

r. invt-fntn-n 'f. 
CuiJI lull J m- l-mH) S2lHiaB5 
\n CjTidd.i .ind AnzLiiuic.ii] 
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NafionsBusiness 

REPRINTS 



Nntinn> Btisbess r^prini,^ prtiiridc 
perf fiduice on rminagrmufKi i^peh- 
II itfUf'.H ttnd afrnfeffif^^, mich m koH' to 



Special Reprint 
Packages 

Save Ouer 19^ When Yati 
Purchase Special Repri?U 
Packages. 

from Spt'€iai Ecpnni PuH'agi^s thtr 
mr^glc r^prini mfm listed h^hw, Rt- 
prijit^i^re in btmrk and wkitf? on^J 

MMtLT^BUSINESS PACKAGE ^ITQS 

mM} 

Pacing On The Jlrt'^rii it mB] 
Rrin^HrLit Your Kiiis Iwtii The Bu«in«fi«i 

Mtirryiiiji IntoTho Family flufittuf^s 
The Joy Of Vumily Meetings tsfi7ls{) 



MANAaiNG-EflFiDrEIS »CXME 

Set3 You III Court (s^FfBfl) 
Settling CDnflict3 AmoKsr Your 

Job BhsirinE:: A Work in j( Uh ' ' ^ 
Bri4£jnK Y(jLir Wfurkti^' Mui . .. 

Gm New EmptoyeeB The Riglit Start 

Your Worker's Cri™ May B&Ice Yoia 

EtfTHEPfltNEUHUl^liiMAfiEllElIT 
MCKASE -8707 (SS.eSI 

Chmp A Lid On C<^mpmy S^min 
1*871G) 

Brtakiiiji? Up The Dusintis^ k Harrf To 
Do (-mi) 

How Ti> Bi« A Gnsat Bcuj t ^=«719) 
How To Sei] Your Buflrness/ Buying 
Yflur Busitiif ^ Bark f t R73{S) 

tHAUrBUSMESS nMAMCE PACUUtE 

FirirJiiiij Funding ( ^ 



BMMtg V^nLujfis Capital Now ( ^Uflg^) 
H(iw To FiniJ Uisdef S3 MiJIiois ( # 8678) 
H*Tt Your Caah And Borrow, Too 

FnANCHISfNB MCKAGE -8668(S9,D9) 

Fruiii l i-inu 1 - 

Dtiij" Ih^iry I'm Nil w A I't^iike'Jiim 

FrtuiiihiaiTy^r Fsnrt That Nitlie ( «8B86) 
PtndFng Thi^ Ri^hi Frtusuhisop 
Ig A Krut^chi&e hi Your Future! 

CQMPtrren package ^8B7i m-m 

Oj[ii|jLjU"rizLLJi^c WiLh CoitlTrki3C(% a six* 
part d^riim. 

JtECENT 8EST SEUERS tAvaitihIe 
IncUvldii&JIv) 

i''jrtnrt,4 Tlii.^ High Cmi Of Hiyalth 

Fighting The High Cost Of Wwlim' 
C^>nip(*87g3) 

Postal Rates: The Grawing Threat 

Ramaiii*injf A m Billkji Market 
C-STOfi) 

Thf ChiilSenge To Wcunt-n ( 
Chsin^ Ah^md Pnar PranchUing 



Current Roprint Articles 



A BUSmiSS AEEiOA FM THE ' 
(# 8807] The hujiine^^ a^cndA for 



HIGH TECKNOLOGY AT lim PRICES 
i #84081 A kHik Lir ntTordnblf i^s^ 
til Jim fNr yji^rrtdtng yuur compLner 

THE rIwards qf RISK m^m^ 

MEHT ( # 8801} Si 1: fniw firmri nre 
^- u 1.1.1 u ^ I r-- ^ 1 1 n 1 11 i:ovcra|C f iiiul 
^Lrji^^itij]^ iiki'Uiudj ti>r(Klu£ti th^ir 

fMkfi,tPagc m 

GAUS 8V COMPUTEn ( -"88021 

t r for your firtn. tJalyp P*(Efi 2Ji| 



To orA'r, eali (202) 46:i^5S77. Or mait tJmcoupov to 
Nation s Ba^siness. Repnnt Manager, WoHStrmUKW., 

Wmkiftgtm^ aa mm 



SINSLE REPRINT OVIMTfTIES/ltATES 

1 til JUni-t'^. 

goto ^copiei li.lHu. 
]0O to Se& c^optei I M m. 

REPRIMT PACKABES S9.BS 
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LJ Pto^mifit EfidoMd 

□ Bill Bfp (tlfl.Wmtnhnunil 

□ Bill my <i%djt carij minimufn^ 

□ AE □ MC O VJ8A 
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Where I Stand 



» 



This Month's Issue; TRADE 

Tell us where you stand on Xrade. Your 
response gives you a direct voice in the 
policy-making process of the U.S. Chamber 
of Commerce and helps us co^or th^s issue. 



Shiqily fill out the attached postage^patd 
card or fax this page to us at 202-463-5636. 



I 



* emfpaif 's fc^ienue results froiit 
sales to lorelgn inafkets? 



a) 0 

b] 1-10 



e) 51- 75 



2 How long hst^ yiiiir cDmp^ny 
■ irnport^d or expprled good^? 



a) Less than 1 ysar 

c)' 4 to 5 ysara 
cf) More tfian 5 
fl) Nd Import/export acld^ 



m 



3Whic1i marhets have m^fdr satet 
* pMirtttal im vDii? compiDy? 

bl Latin America 

d] Eastern Europe/U.S.S.R. 

e] Middle E^! 
f 1 A3ia-Psc:ifn: 



4W1iich lactOTs deter your 
* company fram cteing ntore 
f iff tgn business? 



a) ShorlBge of finsncing 

b) Lack ol sal^ leeds 

c) DjfTicylty ii^ ^ii<ding 

di Costs/€cmplaxrty 

e) Foreign trau# barriers 

f ) Canned produce mora for export 



5Fram which ef thes« sotitcei did 
■ your company seek trade 
assistance tn tli« past year? 

a] Fadefal government 

c) IndusTry/Erade assc>€iatbn 

d) WorFtJ trade center 
0} Naiiotial/sEafe/local 

chambar of tommeic^ 



6 Would your company tlhe 
■ Bfealer a^c&ss to any of these 
services? 

a) SpecLfic saf-es leads 

b) Introduction to ag&nts/dlstrtbutoti. 

c) Trade missions 

d) Repress ntafron at trade falTS 
fi-j Trada-piMential assessmenl 
f ) One-on-Qn^ co^nn^lir^g 



For Fax Response, Please Complete The Following: 



Free Advertising Inforfnation 

ACT TOOAft Sentf for frea infonnation frafn advertisers in 
this issue. Jy-sl cirde the ^nto^mah0^l you'rf iike lo recsM. 



AJtJtiaQrapEiics 7 

Bk! West^ri inteTidtJorfiii 4 

CM Alliani^e Cot 40 

Date- Cainegii & Associ5i(i& 1 

EiGeojivvt Seminaf^ in S(w\ti 1^ 

Fflrnily Bys^ness Audio Cassene 

Pfaorarn 8 
F^^Eapmss 17 
QOFWil Buitiess Sffiwes 

«3BSJ 11 
Mvnpiaihrtft 44 

Jary Kirig im&mHtidna^ 9 



MartB#0mem Recjujtmi 10 
Office MaiesS f 2 
Philip Morrti Cai. Inc. #t 
FlPPnniiffig 31 
flydif Truck RenlaJ. ire 3Q 
Sdrvic&MasEGr 20 
Sm^l Businese Lsen Asiin 4j 
SoulhwtBSlerii BrII IS 
Sinn 3uil%liiig& 2 
T andy Cbrp 48 
Tnst CompaJTy Bflnk 3fl 
Vara3-Prud*in Buildjngs i 
Faqjo Ban*, 3S 



Fax To Nation's Business, 202-463-5636 

Please teiJ ho^Ar many amployeas you tiave; 



1 



tttt. 



Wie Only 45 Minutes 
Aw^ Rom Success. 




K^LCutivv Sx^niinars in S^junii can htJjp you Emptrove 
^} managviiiem slilit^^ami y\m buttoni liiit'— fasL Eight 

"I "he iS-miimtt* tfrixis cfim: 

MasierinK tht* Art of [lelt^galiniLS 
Making tht- Mtry-t Vinjr Tinie 
( irgsnizinH Vr fljr f'lrins and J^lsnmiifi Ybur 

St nilij^H'S fil Ml iviri^ Aht-j^d 
Wfj'ft tr* Live with Vcrfur Own Success 

ffifi ^^^^ i'l V^*^^ ^ cifrite. at ho™ or in yoy r hcrtd 
1^ with ccim'c*nw!m tflpe^ bi a rampai'T hinder. Thi?n in* 
i^jjj^^ ywr eirtiplfjvwsH cx*ntml vtiur ^«"hedule and imfpare to 



V(ju II prijfiE (cira lifcjimt^ frum a inveiii rnifnt in Escec- 
ut ive Seniinar^ in Strund. If ynuw m^t convmt <'d 1 1 m . ! je^ 
will makt ywur iik? t^ask^r, |Usi rtHiirn ilii^fii wiihir. isir 
a fuit rt^fund. UrdtT y(*ur ^ U'Jday. 



4. 

6. 

7. 




Try it for 15 days FREE 

ikirfHluhlv luil jiiHc^'d^ I R*turn \\ fivr a full refkind, 



Call Ton Fre*- T-«0CK!2l"tff49 

C Iff It 1 3 cn^ ni*iT«r S-u^bc* C»Pfl 



Hiin. LLC trao! 
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ENTHEPRENEURIAl. FHANCHISE OPPaRTUNITlES 



OWN YOUR OWN 

RETAIL APPAIUEL 
OR SHOE STORE 

ft&ap The ftewBrds 
Of Your Own Efforts 




A4>H0VEN 
AND PROfratLE 
BUSINESS (OTCTiyNfTY 
DVEi^OOQ 
RBST DUALITY 

NJtnONAL 
NAME e^M^NPS 

Gain I he advantafes of bitslntsfi 
OwrHsr^hip. f^u can opefi a slDre 
yuw (wn iFi da lUt^e ^ l£ ..Vaur 
choke oT 8lof^ aJie and merchandJi^. 
All Eh« pnollte aire yoiUFK. ti#lp you 
itisln auccws ati-d indefwdenc^ In 
The fsshiorv tieid 

We havo safd ov^f 3000 sl{>f&s 
fiAtlOnwkto- Our 'biui^prLnt' lor sue 
cess has been Mvorklng sjnc^ li>f7 il 
c-3n Aofk lof you too 
Inveslnwrt oKliages rarvge Irom 
ilSpSOO lO w,MO. Tciu rflcokvo be- 
ginning irrvanlory, fij[Suri&$ tR0CW<Kf, 
F-^nwMrf.. Brsss or C^rorrfe), hri-&tOrt 
tf amino ^ ^< ouf NaliCHial Tr^ln^rtg 
Center. arrraF# for inwirory ^o^eclhan. 
LDcaTiDn saaiiiErtnae. bookk^igfiing 
fiys-tam. grwid opening, canrinuous aa- 
«44iAnc:« and morg. 

Tlw ctnlcft ta yom. <n acWiEion td 
our iH^hlon p«:KaQ«a for bifunilpi*' 
Mftn. ladtes. mans or nwt^tHgdrid M 
liirga Akzai. p«t»iP. tnA^tpdrta^ 

iwe^r, 4$ant9wear/J«rablc. Dlidll iftvp, 

add colitt analysis, dJsc nTf^r s. 
mujUi lb«r pricing ^tCOMtil Of lamil:^ 
ilHM Horn, wiih t»rst qujUiiy ■itioea 4i 
unMJnaAlfi EtiafOuMT fit icas. Also 
moHi li*rdla»un| ladicA^men^ 
if>d apparel steras, 

Tht fjf3t sl*p 1% up fo fou. 

JUJWA STEPHEN C. LOUQHLIN 




^S.Fic* tlTT 



Own your own 
business counseling 
franchise 



Your flmbilion find ability to he1|j 
othcns solve bu^iiwss problems ij 
rhe tey to nuintng a siirccssfiil GBS 

Oyr Gdrnplrtr training progrmn 
leaches yoy to provi J« ftnandAl 
m.lnngenient^ biliiciic&s and tax cotin^ 
to sn%iiJl busickcra owners and 
prorcsjiif^rLak. C^l GfiS ^ A 
T^mued kodo' in Bii&inm Service 
Franchising suice I Ml 

The franchiJfi* fee ts only S25.000 
man I) or S! 5.000 (Plan It). Fut 
ntore ixifQirnalion. call 
638-7940. (In MD and AK, adl 
(301)4|&-iD40con«t}. 

* * * • . 



, III .^^/J 

Mak€ up to 300% profit 
every lime you pertbrm 
thm vdliiable service! 

Beiiurnt! d ^cJ:^i S l I. '■!- I. J . J -A 
mg. pfiu8i$i1y h^lfl crompany m Am^rjc^ 

(M- ■ V. ■ « "r ■ ' " ^^-"^ • : ■ I rrfovicte 6 

Sfiiiq Oti-r nofi^cvliir^Hfjjririan^ m m^iv 

/ watt iuti tftma or part (tm« 

^ Mflc fri^ffl tioma 

/ a^i^ii^h a^uces^&sTuI •tiLrynesa 
with a rninlmiii inve^mEnl 

^ae it fou t^uAiUf. 
for mom {f^taifp ancJ jid pJtjJJ^it^pn 

CAIL TOLL 
^ Acad^k Gyidanct? 



UTILITY Bill 
AUDITING 

The Opportunity 
of the '90s! 



One ol tti^ Largmi op^ratlrtg ax- 
penses for businesses today is 
utihry bills. Gm. El^nc, TeiephK»ne 
and WaroT/S^age. 

Yet studies stiow that more f/ia/i 
S(?% of these twite contain errorsl 

Our busirufss ts fsndirrg and cor- 
nBctif>g Uiese errors BJirf ah^ing the 
savings witti our commercial and 
mdustr-aP cEkpnts. Wi$ operate ori a 
COntingencv basis, usually 'eceivlng 
50% ol any lefund plus a share of 
futuie savings. Wo havo $ l2-y«ar 
tra^k record ^ind turn dawn tor mcxe 
clieniB than we arccept. 

Join out nationwide aHihafa nBU 
will and learn how |q operate Itiis 
bus^iiess in yoiir own airee a™* ]^>int 
vBnlum wrth us on larg&r cases. With 




et/en smallei" cases netlmg prorits ol 
ovef $2,000 er^ch. il doesn'Maka 
nnany each month to ne( a siK-hgura 
yearly income. Talfe to our present 
sffibete^ doling Ehi^ ^nd more. 

TNs is a year-round, recession- 
proQl. serviiG^ business. Abc^i^l 
SlQ.ODO start-up capital requrr@d 
Call today tor cmjt free COtor booHlal 
and videotape hosted by actor 
Jame5 Whitmorft. 



IfTIl 

iNTERNATiolVAljNC 
1^11 Frt* (BOO} 632 29*0 



FIRST TIME EVER 





iiaii^ Alt 

m^MltA emit 4 j W M ii U piv ii ^ iftrn 



Ml 

* 'HO tTj%WC£. rmswmVf 



irtii ItttM^ i l BHW Il HAti^. 




f^u Him m ram inAii-oifT imm 

Ir1»n-Fn "9 im-S pm Eastern l\fm 
UNirEO AMEfUCAN MAAKETINqL MCL 

Pi- rv^l. in ~Hilli Ml 



StortifiS Part'Tim0 

Texas Couple Nets $200,000 
Second Year in Unique 
New Service Business 



News in a ni^jor aalionEil m^git^me 
of an unusual new service th^tl 
hiflped bumnes^ liwer real eatafce 
t^x^ caught the? attention of 
Bruce mi Muriel Ttw. 




The *"diiichrr'' in their ' " bmnne 

thm 2% of an itss#!44JTi?ifrtti Aft rvi*r chah 
Irnj^^d. 4 oiil i]f 5 a^aeaflincni'^ Arr 
raiuccd ^11 iiptHMil. 

hnr 31 S!*,TO3 wirTHrp U'v. thir Tf^-s rtfi:**ivBcl 

ifldutmrmtitii^ be PVC ' '= ■ ■ in 

and !!!:'' iK ii ' I 'i - .. <! ! . 

Til- Pfl a nmtm' 

-cif the siiiving*. iMfisi i-iitwis rpiwiiF 
ytirly which i* how an iniiftdLMr midufil 
irx-CHti^ iran Ik bmU up J 
Firsi yL'nt vttitMi SI 011.000 to fee*. 
incluflfoM a S^IOJlUO mductSon 
fin mn oil rvliitvd proptrly- with n 
825-000 f«. 

TWe iKcand ye^ir wi* even bettw. Grucc 



PAvieci tilt? same foinjSiJiv arn^fhrr 
had ti3fl;jil groei fm d 120^.000. 
'THii buitom i::^ be run out qif 4 nriBll 

Fmccrmn, PreaadtTi* of PVt. 1^ ghtnr cm 
jmiiat^ Ikw,' t<j aitrict an mufty utmlified 
dimEi ihey i^Mti tmmllit Juitt 50 clip 
enlJiper can apt wer $ UXI,(M>0, 
■Eld v« t^^iiu^e ih^n J SiF-nts in any 

fwg yt*f Iwrt ID JoU€t. n Giii? of only 

fyC liMS tttnN3 motirwi pktiire juad teW* 
skin |K™)M]]iy Kddtt Altvfi u it* tiiitifmBl 
^pukesmnn jnrf will wnd crmnplctf^ dtiiuli 
(iHiirludiiiif name*, addrc^irs ^nd phtmr 
llHiliil4>j-;; laEhcr C »lici:eM *tQde*k dlyii 
i Irec vid«crtfip* Id interfvu^d ptrtium. 
Wnk- Hick N?.iv.ii.!U',.r [-vr ^^^rkei^n|| 

|^?^f^^ lit, Mfi 

63131 ur cflU . , . i . ;ij54> 




Classified Ads 



Afid In forma ti4fl 



4>i4-ir«l (in »^ 



. 1|M. 



£4^ 



$44 



i« 12i —froquency 
S3B iZ7 — lim rsiB 



iiil mifirtn.ii- « 



How T0 Rtply 
1^ Boi liyiiib«ra 



'^Cl^MSi^K S^AFCHES. ijU^HDftbP Hf;4dHS S4Uf lONft 



CUUm. trtro^. R«*E*i*, •to 4u*i« ^HMUfimpTt 



d^M) CAI!(, wjckL be«^ 4wli«iiffiL i mtm lw uM , tir 
mtmSM HffllRTUilTliS 



imiq L^itn WWO, Lid. 4t>;j U4 hai 



£^ QUR^if 'V^f M OftiM P riWMit MM i 




a —iliMpg^ pJ^m* tUM i nwiu f . , 

iT^lvr fib M q^tarMI 
Id iflrn iiili tmff**'™ 0^ m»t*f 

^1 ^1 M» »**.H'«S II 



flli imrR MM <Kii IHI. 4^ ^ 10 raijp itw^ 

fiwih iwiiw. idihH Mtonov Mimw. Dwi ms* 



*gFf i^m* bWid EHjHfwuMi w AmriTlcii ladkv 1 
PfTftiRMitifHrilfii-UJt pMrtti «,mJli^ imwli& 



MAKE voir« Hfmt: a/^S 

>MPlTERIZli;» MONE^ Ml 1,1, 




FREE BAKi! WHi€X£ POtBHW COTM 

Dt^N "fO^x^ DWN LEjirTH£n ify^shiqhs s^meE ham 

tftm^ ^igh fWNPi hPWPwif cMfting. lichwt? pntl 4N4 iw 



■iXCmiWlH&Af HOME ^USINESSJ 
Earn tiJoOi- i ^iWr I^HVfi lAiJwuil i Rubi^i««i ^ir 



By^l HISS OFfgftlU NT TIES 

li.MiW VI ^rpnipii III il AffUi Bill flnjjif^|i|iai#' pvpiw jfoy CflTl 
■ets™ i i»i:*»rq is^rrtiytgr njotfytni our pfwSucfci to iq4ari 
jiiNiifiy^ f*wtkfcffl, P D Bos XWi Pm*' 

AND OUH Cfl^DIT E^MRQ- mCCE^W 
Amflficfl'i. Dftfv i»rwm atlwiiiq iOQ ma wiuMrHi^ la 
i3€»9Rr >tt|Mtinr iri rkm JPlin 

T^y TLX A FAi"^ ^uttftiark 4tir ^AJ- (Hnh Ivllv 

twnd. ft* Wm wv^fs im r^wft C*fi tivwn Wori, ^ 

BIIS1HE£S SERVICES 



mn. mfTtfiPtfTioriAL CQN^WN^E5^ Bust Ntssi^ 

ripr wmtiqn in ineTi? IP iiWS paftlEipaifld 
or ir^ piartiti^ting in dfiy filotial t«nder^ or 
looking h\ a pr^^perDus business in \n4\Mf\ 
Markflt ar n^w any Ksigfimint pwdinfl wtlft 
IndEsn GoYernfTifint.-Fifmj, ar Ime amy spictfic 
pmtitienis. 

V\i iit 190% muftf onentd arm mil 

3. tl^eiiwant I'Ikc. Iff Flcrar 
I A. A I Sulking DKivTikyi^ri 

Cfil Ut K Snod 



IWti- 



taiTigfie 111. of^ %mm cmn mmvju 



EXMd'T WftiT UWT IL PrS TCSCJ lATE 
'Fni TlliiftlOM C^^ikMlM* 

- - ^- ■■- I I A i .--i ■ iP^ ifc 

Ti|pi u^^Qf pnn. Dwotw Runm psbe 



n ;.-r 'iiv.iiB 



4fl "tnsuter'x" (iuidf 

THE LOBBYING HANDBOOK 




* Jc'i^^byidf ^ih:i|:i!», l^hmq^L^, tinl^¥iA|f i.'jiTi|i;i|;^n%. 

* pmA'tKin bMlryiii^, mubfHTiiTiuiliJjiiii, canfi^kmil i;i:iiniiiaimc[itigriii 

jiini^iCfiM of iTfiilJifcv:^ iftiwiet. c&auf^**^^^ l uniniiEict^. 

^ , ^ ■ ■ - t mM nwi <rfl niiJiT i wM Ami tk* 

v:. 1^. V.I*.. 4 *ii.^,f*. J 



^ » xw: nma\mmA?£D6miti 



. Hihf fiivifl ^^-tu ^ 

nit 3 HI i.(M\fnr. H.4Nitj«i.Hjk.i 



Bmmm ser vices 



I- ..... AQvtm. iriE. r>Mpi m. ^ i^flv WMmtiq- 



em haw li} in3ti!«H^ fmb ftaEw ^«}*tal Im on N^- 
X!lB EtlflCRlUIWtfJN, FTC!;. Fpfl THt MAl^ 



inip^3Vft Foinr inwwit wtm CHhi N«iK^Wtfl 

pttyftWfl Inmn IKbI itu^n ^flmici B^lnrmiriB hfiwfhirVn m 
bini^mi (tirnfiE (^hh itow L'ir4«l p^Rrriung | wtfuvivl last 



tilt NQNESTY 1tET iiiilly.l ■ i PI^Lri^nAPH 

c'^O^l^ .flUT iLoc*;; &rr.i.r ,'ihi h..f 

Lfjii* iK-j* IflS Carp, 
la* 4113;. ClhluvB IL IMI sr 



PROFIT AND PEACE OF MIND 

A ConiplimerilBry Bro€f>yre 

■WHV MANAGED FUTURES^ 

23 years invfisiment exsjefience 
PHOENIX FLTTUflES INC. 



am' 

iMirfEiCQus ^hmiQ^m mjorkm,Hm or i::;^^!^^ 

FWTJflWHO CANPE:tS Of Aha3D V VfifOnHI' FFIEE 

-PET DinLTT, lie . 1^ 0 t, iMflmo. -liiA Qili 44' 

177-1 l&t, ifimiMiad 



forrd-i "GARf^T M^LL STORE ^ 

MILL ClWtEadiJTLEtl 

ikr ^^Mii-ijis :\im\m IH .H T1 WI A Pi*w mp^. 

I- J GtHntfwaHflHj lif Oi«itit«, i^^iw ^ 

MLrri,i,i:'>. h I! Mi't FflEE tAi'Vbi r^Atfto^ 

cQjMf u ?£ i^/Aef^ssmift-iaFmiH! 

iOFlWIll u IQ« iti ti tia IBM. Wk. AiifM • 

CtM^llffl CM^IFdnNlJl FTIB^Ae., 1747 LbC A^ D- 

teiSpil mlut4ifPn dtf i* l^ti:y - . - .^ ... r,.^ ...y. -.--i' hi*" 
br mm iw |s(u B«iHi If* pmAmoM mr ehj* 
twHt cm ^ T4aw3«i^ im inbin 



Our I3tl^ fejr g1 OlSCOUNTS 
igL Pfepj&d. S4ve M 



IT &9 PER moQRAi^ nm 

PL 3»1t 1^BaO-a4Q-4^7 Mi^^VlSA 

DIHECTnHIES/B4ilP£$ I^UBllGftriOMS 

J=IK£ - 1 a CSiUAiUNmEQ VWiVS TO OCT FAEE Ol^ IDN- 



HOW in OET FHEE l>UBLlOTr FOA 'vQUR BUSmSLSS 
Hn twh iNrw hcwi Send |ts.ia le trvfi PCi ftw- 



I>igrt« Pr«9nni ^/MfiiA. Cmif4#tfif cvumt. 



BA to (%J?. £ii^ti A SM WE h» D^. Cllilft 



tftd mH w w ETw isnAft ym'w* iiiM:^ «iiTwd 
Ihmi mam a^mUmh^. Nb Oli4<irtwn. SOtJlWifl vfH 



Fyiy App^o^ Unhmli!^ D^rm^ 

FULL* Amcw^ QOtfEnit Sww P*p»m»nf af 
o«§ti PMifi^ui irnfuj^ cmn** tor liW^^t Mirfy « 

kHmi. CtftiiT^ PiM^ LMiMiiih:^. t>m ;3JH, i4 1 & TUrd 9t 



EtECyrif E BIFTl 






mUv^NTEED LiMtBT WCC^l Wntl^ 





























MONEY AVAl j.A^L'J' 1i1 M MCfTfltQNl gUVTHA Afftd 
P«nmJ LLwn, Cncjn C^RJi, QfiiTti. Hb^^niHit «i Rmi 
CMfel4«APV TirW4QAfi. 14, 



iBttS Pm#MH Ahny^ OlniWr i^iMM iMIloAft 
91, LMim, NY li 



tsu en IrirtftUfe^ vVli W Kl m W« fmm Ml 

Uf»JllfftD<li*a^Pf^ tpuji^iiuiimiililn jiMi ffi top 
MCUIDll SHiPPWIl BCEL PTOOflESSfVE 



FRANCHISE 



Your Busimss. 



800-358^11 BOSTON ei7~7'40^2^1l 



mm 



Cii at Wli* LQtn-dlKfc h^ffriUH Q}'. 
111 lipdfpMiWDr ThDm«wii4..flC^lW 
TPiL FP£^ I -«c:kJ-114-71H 



imiiT/einim 



Shim, wtt HlkiL Pfttm aaififr-N, Qif, 



IMCOTIII eiFTS i 



mmim ww bhjoi^ opt ideas f ncH 

Hffi AliC» fiplWii' wlffvi«n«. 




FREE mX PAPER 

WITH IVIRT MACHINi 



TOP 
blSCOUMTS 



RucdipaNinicA 

1-800-342-PAXX 

mo. cm ■ 1319} 35e-70i9 ^„ 



CORPORATE REWARDS 



fKu|t-» {r<iiii 
Frer Fri>fno|innAl Gift Catalog 
Toll Fret (SOtt) t92 2217 
In CIA (8CH)| S26-iB5»? 
FAX 41^ I I I 

The Corpora tr Choke* 



|ifWPfwilfr^TCkiliM*wCFw]<^i ft^ 
idliH«iU'5 vdCndh 



A NEW lOfeA* th. ..ii GmiM e« AHinmn DJa. 



I ^ 

wiPmrntMS: mmittM town mmmr^ m 



pWEirrDfiai C^n m ShIstc ina pmm mvn 4m T Cgl 
MAIL DRDEH 



Heed Bu&insss or Consumer L\su? 



FBEE CitilDB ■ &II 4B2^13V7Te9 Of wiH: 
Amtricm ButlnnH LliU 



iM iHPtt iM four pRwan fiHdi h* Nafiafwf fUmm 



Rf M ffTATL 



PcmAiAjji B] w i hi.. 



E>K^| M» '^m^. Cmrmt. N»d^ tAlH (."M 



GUAi^ wfHEED luSweai cost 9^r:e im wcma 

Wt« iimn, Tatai Mita A ^lAMi Hw ^ «^ 

is i^m n ua »i ^it-^iN'. 



l O/iWHO liPii 



COttMENTUtr 



Congressional 
Alert 



Here, In brief, are miKirtant Ic^giElntiw 
\sMum along w^tth ^uggi'^UiinFi frum 
N^^Uon "f} Business mi what you atiould 
tell nifjmbers of C!flngre5?is ^botit them, 

aC 3*1510 micms. Hoijs*3 of 



DBhating The 
Estate Freeze 

Efforts to ripped Setrtim 20a&lc) of 
tlieliitmial ftev^nue CMe are reaciv 
bgaoitkal prjjntin CDii|ms. The 
tow* enacrt^d m lWt\ ^Umm^^ 
^QTamotity ufj^d eBt&le "free^^' tfcii- 
nkjije for p«ui:iiing a linn to hein? with- 




THE VEHMONT 
COUNTRY STORE 



I 



^^H FAMILY 



out intrumng prohibitively hi|?h efi- 

It ifi poAsibb that Danffriss will 
CDnsider l«j,^^btion tA r&ptal or modi- 
fy Si^rtion 203^3t«:) befan* lidjourri- 
inent this fa]]. Then^fore, it is^ cru^riaJ 
for the bu^isnPSJ* frtirnmunity let 
kwmakiers know how itngriiortazit tbe 
repul of S^^cUdii 2036(c) is thif ftur- 
Tival of family buBinesBes. 

The first W^M) of m ei feate ii 
ext-'mpt f rT*ai the fedt^ral ^tati! tijc, 
but nuLny ^nirdl bLL^irkfi^efi and 
&rmfi wie wr>rth far m^ire. If an ea- 
tfit^ in»y rficieiii caah to (^y tax- 
es, the bu^inm nmy h^ve to said 

The Bywh arfniinijitratbn ig work- 
mjfT with Ehh* Um^K* Oimmittee on 
W. ' Mc^n.*^ ard t]io Senate 
€-4 ■ ■ on Fitiancs to diiveJiqi n 
gnft-l^x reptocenwHt rr>r Seetkn 

Tlnf Chamber of Com- 
mem tA revti@wtfkf reform propolis 
bat ccnitinues to Hupport repeal of 
S€*?tioD 2CB(5{c) m tbo flrsi s^t^p in auiy 
refomi I'lTorL 

CoDtact your repree^ntativie and 
flfitHrtofM, Mid urg^ iiupport for r«p#al 
of Section 2^c), 



lirniigration 
Sanctions 

Sanctititis againist eiriployws for vio- 
lEliona of thi ininii^^niliGifrt*- 
form Ifiw have plsiet'd h m[j^niricant 
burden m LIS, firms. S. 1191, sponr- 
swed by Seim. Orrin Hatch, R-Utah, 
and Bdtt^iird M. KemiMiy, D-Masa,, 



Social Security's 
Earnings Test 

Legislation to elimltiBtf tht Sodal Se- 
curity eaniingB tejvt far oldt-r workem 
hiLs biH^n Lntrodiif^^d in fjchn^rtrHs. If 
enacted, H.e. 215^J would 

Rroatly help t^inployers to retain esc- 
p^rjuncfid Tii^orkers, 




mi^li H.R. 51S5, Bponactred by H^p. Ed- 
word Roybal I>Calif .p inelude pro- 
vi^inrm w n.^fK^a] ihi^e sanctinns. 

Empliiyerti faee i^evefe crimiLna] 
and civt] pf?f3a!tiiT.H if they hire work- 
^.m jpittlsgibi{? for U S, epploymHnU 
Fear of fiu eh fittnctiiDQB, accord iny to a 
recent fefkral rejwrt, il^ creating a 
pattern of di&crlnibation by ovif rly 
caiiiiou:^ etiii ' * : ^ line 
hiredigM their 
apptiiira'nc^c! r^' uiX'iL-tii ^^u^ji^^cifiLs they 
are foreign. InEmitatly, Lhuse same 
emplijyers may now face [MHialtiei 
for eOKaKiiilJ in discriminnttofi. 

Whik iht lis. Chttnbftr of Com- 
merce shares in the puMv - ■ rn 
for aditquate eijntrof of r i -i 
bardei^, St atfon^:i_v btilk^vi-r. uii^i om- 
pkjyers 2fih<jii1d not be treated as ert^ 
forct+ment jigi^ni^ in that idfTart- The 
Chamthur Kupp4^ri£ Uie ri^movai of nJl 
pfoviaionA deaijiCTii?^ to pe£]all/^ inno- 
cent emplfjyerfr rather than intentiDn- 
al violators U.t , ilkjtfa] ulkfUll«ldllg 
work in the US.). 

Contact vour reprewntative and 
t^naU^ni. ut& repi»a! t>t Bancdoii* 
apfoiuBt employeri. 



Current law tmposi'B a limitati^in 
on thu wages that workers aj^e 65 to 
6ft ran earn with oat ffirfeitiiij^n pf>r- 
tk}ii of their Sttfial Security benefim. 
I Such work urn arc* s^ubjcct to a bi'nt^fit 
renhiclion of $1 for gv^j^ 18 of i^aroed 
income above &.MI anTiually. 
such limH^tion appliea people Ttl or 
over. For many olmr peoplt^ th« limi- 
rj' i rves m a d[lli1^K^entive for em- 

"iiiL- iJt^parLmtilii. of Ij|barproiuct» 
tKat Llie nynibtir <if ntiw jtibis created 
will escwd the gniwth in the labor 
forcis in the At thp flftino Um«, 
mmy Umis ar« fo^ed with the need 
to retain ejrpefieneed w^^rkers as job 
remitrements become mor« compleK. 

The U.S. Chiirnber of Cbmmercc 
b^Ueves ttiatpartiidpanu in the So 
dal Siscurity sptem alioidd nf>t lie 
mlimi it they choose to rOTnain a* 
pmdiietlve members of the work 
force. ElEminatinn of the eammirif 
test would liavi? n |M>!ittiv« impiif t 
employers and older worker* 

( otitaet your naprcaentativi' ^i^"'' 
iH^nwtorK, Cri^ tiupport for H.R 



COmiMENTARr 



Editorial 



who rieu' .SW: 
im^tk vmtid tr in 



If s Time To End The Rip-Off 
Of Federal Trust Funds 



As a wylkjff, [taring pur- 
eiit, you pian to leave vouf 
ftKrturie ID your chiJcfrea. 
Btit you riei^ifk her*? ajid 
thort td spt>ri<l it on ytiur- 
ielf, Bnd ^Qom it's jjone. 

Ydii didn't i||tiehre yew? 
heirs, how^iver. You recog- 
nise that you have bor- 
Tnw^d this money tmm 
their legaijy, and you acru- 
puloujily oommit yourself to 

Vciu writt lOlfs for the 
money as you *pend it, put- 
ting them in a JUifiHicpogiil 
box in pbce of your vtiii- 
fahri aEseu. You eve El pay 
intartu^— by writing moro 
iOtls. Y^mr children sh{)uJd 

thpn l*e asitureij llml yoy ^ 

havD indeed prwMed gen- 
erouj^ly for th™. 

PrcpciflLerou3? Of Ctiume it is. It's nii^o an accurate 
depiutioTi of one of tli+i more prejioftieroim thinp the fed- 
eral government do«s uncliir whikl pMi^ea Uw fiscal] iwlky. 

Here's huw ihnt profifdiu^e woric£ in \itu real world of 
W£lK}^^n^^^ir3n fin n rut?: Tlie ^Jife^epc^it boxis lire Ihi* tjiaat 
fundfti t^itabfehiid Uj u.i^5ur?^ that teas Mlleetions ear^ 
marked for npi^cifl^ py i^o^es ure ftetually spent for thoee 
purpo«eB— Sodal Set*urity, hi^;hTffiy c™?tr5Jet^a[J, the air- 
tttivel i^ysitflm, for example. If r^v^nues for thosi- and ntii' 
erdesifpiated aritQfi t>>l^:(f^;cl ftpundinp in ^ ^n^en yeLir, the 
■^liisefi ary ^iLippo^t^if to be kept rn thi- trust fundfi untlt 
lUiftded. 

Federal ludpfore $how that mciflt of the trust fund* havn 
"uiwsive t^nkncL^H-~$SKW billion in Social Setrurity reserrea 
ftnd nearly $^(1 billion in variDU^i tranaportiiLbi] a^:50Uiitj^. 
^ But thoMt" suh-di^pmii brnt^ fkrv (lik-ii with lOi"ji. TJie 

leaving ih*^ trust fiindi^ w^l^^ jiovi^n 

Siiys WilliujfTk K Muc^Reyuoldj, a; ] ur tlie 

^'S. Chnmber of Coitimerde and an auLhaniv on the timl- 
[^r>d amingijineni: "In.it4!ad of ct^tiwisttijuf of mont^ Hi't^ 
^ awav fair fnturv um.ihi^m fsinds hav^ nolhifi^ of value 

will. 

^»tii[ijtjg KovLTiiniunt bondifs tba govemmefifn holding 
^^ ftwn lioiicis/' 

Under federal hiw, the trust f und* may invent only in 
^ «lHTij*l govt^rnmeTii »«uritfe4i ihfti exist for the mile 
*^^^tmL' of iillfjwinK theTr«^tu"y Departinunt to sub^U- 




'itg ij-UMt/undA cur wQtieg in 



. A fiEoii steighi of hand is po- 
13 ji difTorence between indwidu»lii 



mtB lOUs for the cash in 
ihj- tfost-ftind suipliiseji. 

Whil*- ieidividua!}! holding 
govyrnniHit dubt can sell 
thosA? Kecuriiiyi* ix> ai^iuire 
™h, MiifRt^ynoldfi points 
out. ilwm li* fm n^Hrki^t fiar 
the pfif- -■ rmwEi 
iH'iieF ; it 
fijK?ndh Lruhi-uijui irn^ntjy: 

"T(3e ooLk^n t>iiii Lax dol- 
lars, oyi perform doLibli* 
diilv Ir-. ^! ihe heart of the 

OlTpipt I^L^-i i«l Mji |iiiL Ln.f 

of apeiiding the flurpluif 

funds. *T£i3ieB eiinnot slmnt 

lanHJUttly be upent by the 

govemftienl for general 

purpo!M?fi and held m an 

^ 1 JM 'ar^set' on the books of spe- 

cial fUlBL 

The imlitt m that thii ne are no us^. 
for money credited to ihe tnij^t f tjnd> -i ^^n* 

meal ha^ miHe it U^rim^^ih Uisie.H of burr- Line 
way h raises money for ^ll fLNiyriil purpijin- : m , i op- 
eratt? undyr the facades of truBt fuoda. 

The onJy di*tiactitfn is that the govemmeTit hait marie a 
cotnmitment Ui an armuat eqaiil to Uie a]h^gl^d *ur- 
pluMe» in the dedic&tei tr- ' ■ . ihnl ivimitiit- 

nmm^ mf^^t?y must be nn to rw^liit e that 

vaginally cotleeted mi ior paqjutit^A other Umu 
thone for whirh it wan ijejmarked. 

Thf [jrobl^rn does not lie in the foncept of the irujt 
fiindJS tiien^selve». In tb^ry, eanr - = ■ i^venues 
f Q r gp^ific parposes can im posit a : j HsrwiM 

Inckinic in (government, aasiuajnis li it^ Lis t! i binitl^ to n 
^■alid public purfjofM?. 

But thai amin^emftni lod in practice whca 

glivt^rnment spending bi uncxm trolled iJiat it 

muftt rt«snrt l4i deih-^ptiiin— Uifiirig money fnmi inilividTjalia 
onder the guise of pTarin}; it iti vrml funds for spcKiitk- 
purpfiRes and tlien Kpending it immediately on whatever 
else. 

The answer Ii?a in ke4«ptng outgo in roasonabb balance 

wftl' . - - ' • -^i -d pDvemmont ]^ not unrtur con^ 
fitJis- in i^ui^t^ ifiyri*^ hf. raidinj^ the 

triifit i'ujiiLi» to fi'i:-d i\w s^pvmi 
Th*"' [krefient deception a prri" - ^ . i^rrioii* and 
■ thi? irml tumk must end A ; onE^omed 
..L ... iWntflidinK the intyj^rity of thi . : uiidn should 
convey that meaaajfe tn their di^eted ofBckU^. n 



m 





B}f Janet Lawenstmn 



Pmm SALES 

Cumpanii^^ IciokiEig tnr ways 
ISO ffet their names kflowo in 
tbit murk^^bc^ mn now 
bottlie Uiero. 

yutf Wafih-. ereuli^fi wine lair 

tra. The ftrm'ss more rfmn HQ 
d«eorativ&p adhes&ive-bMked 

BiittlrP rards , can be fftu^ic 
fv ■ iri! iflJselfl jijkI 

bcii.tit^ airfix iai yon nprv^ 




fdencbfatp (Folomlne]!, and 
tome **?iif im*-nr^ that drfy 

edo, Lu ^pumuntE). 
Fiir in Uuaikfi nn die t^&rda la 
show whom the vnr\e bi for 
&Drd, If yon dure:, fmm, 

Bi>fit Rr^^fds Inc., of SaA 

DJe^^l^ ^^r^ irifl. hnf^ttles rf 
linrii: • Nmia WITH? 

*nd i:j l.u . . l ... ^ i ; with ^m- 
tofmsihd t&beb. A typical 
bel ^ve? th4i Tinme ami Jiip^ 

tlu{ typit i3f wine, and & jittP- 
soiuJ Eiiessigt. If you wmt 
ti7 tnnke thi^ ^f L cfimpjece, 
ymi can send win^^ of cham- 
pgne ^kfisea with the gift 
bottfef! . And if your mor 
cliLtes like bo i4at A£ well ^ 

^rr with thi? wiw, 

Oflu Fuifuu Tniiims 

Next lim^ you &«.y it with 
(towers, yoii mi^ht be htfard 
loud hikI el™f- 

WithFlomTalk^iiew 
fienic« from Flarariiioiif of 
t%itihureitp K,C.« ^ou c&n de- 
llvi^f & prrvati! irpoken meS- 




lage with the flowm you 
Mmj± Juflt diflJ a speckl nuni' 
ter And leav^ yoiir gri^ctiag. 
Inctude that phone nii mb&r 
aril the card that goea wilh 
the flowmi^ mini mly the 
two of you -prill know what 
you said. 

Th[N LR not for biuiliie^ 
p45nfjiv cjniy. 

VmiinwTS 

With e!dfiitJS(Jil€ig, get^ 
t-inj^ kruiwn means g^^ttkg 
LJitiif tht! movieis. 

All f Yajilai^c^ ifarkeling« 
of Cafb<inda,lt% CijIu., s^lls 
full-crolor pboto advertj&e- 
inenls for ySdco-rentBl csiiefi^ 
and Et contiMt^ with videy 
abortffh^ whifih dlsLribut^ th? 
^dcM^es. Don AlIl]^ who 
owaa the ct^ni party , mlh the 

"84-hour commei^ 
Cialfl"" beciiuAe piiaple ke^ 
them iti theif homes for a 




full day. Aim stalls Jitarte^r 
kits that elpkin how to W 
comif A Liceimed dealer. 

It TAKES THE UKE 

An idea fr^sm Scett Btifji 
ftfiBrV nmke yoiir cgptnucl* 
m<ire pahiiable. 
An iirU^?lt* in Puhlkht'nt 

illftt^d a Beven-tiioire tion- 
tract with ihf PxilnQiii Berk- 
iey Group for a bbj^mphy of 
ChiLfk^ Lindbergk A kttcf 



of agr^em^nt hm th$ eom^ 
pani^'a CE(J, Phyllla ^^nlnfl^ 
make a ehwtiLau* phi'^'s*'- 
eake for B*>rg t?vef}' ytmr 
while works on th^ boak. 

if thf mk^^ itve up i;o 
Ih^ir rifpuUtbn, Qi^rg may 
never atop writiiig. 

TuEf DE m rm 

For f v^?r)^rjiie who likfefi to 
eat on the gQ, Total Top 
Inc* of Da^lhw. mnkm a 
AtrebchQihk lid fiitaL coVf^^n^ 
cupa, €an«, jat^p boxes, and 
p«jckii^«fi. The lid. cnlbd To- 
tal Top, lA madti lo hi cm- 
tEJn&n! with opwnifjgjs from 3 
inches to mure than 6 inches^ 
Tttif manufiy^tumr aayB Tch 
tal Top workfi with pafjirr , 
plajstic, and pfajitic^fnam 
cupji and coEitninera; it cbji 
iw! pjcrct^d ftif II fttniw lirjle 
ortteam v«nt^ aftd it huld* 



xip fram f ree&ertci miero- 



A ln*?w hil In fo[Ml'tc>KCJ in an 
fnvririue— Spam, 
Austin ^trdtft Murk ft. tif 




San J(ia^, Cnltf-. ts <ilTi?rin|f 
l^i-put^ks^ fit i^PA M in it4 ciit- 
abg Ejf upiicaje fiitjd prcxl- 
ujctB. Dou^ AlkiE3i»on, vice 
pn^idisnt of openitianit for 
Autttin, i. Huhsidtary of Oe^. 
HonnBl & Co,, the parent 
cDtn party of SPAM, ftayis 
Aiifttin offeix'd the jfift pEutk 
m a t*pni£ye'ijH;heek it*^m In 
ita Chris Lmai ctiLalog. 

Ni»w that fnj2^t4>mers art' 
eaiiniE it It'K th^re ta 
itsy, sinys Atkinft£]n. 





TOYOTA FLEET 



^yrdering 5^000 newcab chassis 

—Robert WHls^n, aistria VR, U Hml* tnternMtion&l 

When U-Haur tntematlonaJ needed 5JDO0 aew cab chassts, they 
looked m every trtjck on the market. They wanted big pay loads and 
powerful engines. 'rtiey in$t&t<^d on low maintenance and 
minimum dovmtime.They ordered 5^000 Toyotas. 
If your fleet purchase decisions are driven 
by sLmilar factors, you'll no doubt agree 
[hey made the right move. 

The Toyota Cab Chassis" GOOOtb.GVWR 
ifi the biggest In its class* lis advanced 
3.0 liter V6 delivers 150 hp and ISOftrlbSr 
of torque. And with its i37' wheelbase on dual 
rear wheels, it's Ideal for a variety of applications. Or choose a IW 
wheelbase, with either dual or single rear wheels. Bui whichever 
setup you decide on, one key feature always comes standard: 
Ttoyota quality. And that alone makes any fleet dedsion , . . a lot 
easier to move on Call 1-800 552 FLEET for mofe informatfon. 
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'u-HAUL 


yjliy 


[ u-ha| 




'Hasu^d nn l^praduci interniiillriTi ter dual rear 
wheel modvl Get Mora From LIfp Bucll* Upl 




TOYOTA 

"/love what you deform' 



Six WaysTo Recognize 
AWbrkaholic 



CkdfillriEwhafvttv 
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livaJLMkini&havkig: 



" NuJiiberOilE In Suppliet 
SewteeSuppdrt" 



im64a7B0 



Ktraka D^piersiT^ cDtislstently cited by Induscry arrf consumer orpal^ons 
fcr miBeacB in all categories ftom refiabillty m copf qiiMiry to semce 

To put a Kcfltica Copier tt) wtFk to yoUt caU the number abom 

Konlca Copies. They \mx work all the time. 



Kdnica 

COPIERS-FAX 



